T

RaE2 (3N FE &)

530 B & I % £ 5
(30" EAST ASIAN INSURANCE CONGRESS)

LRVE D HASEET A RLE 1R 26
AR R A B
NRHPEF: 2024& 9% 24p 3 9% 28p



FZF EAIC EBIER oo 3
B s B B IRIF s 3
FBMFHE FERHEELR 4

B R SR e, 48

- ¥ 30 BEA G RG EREN HAWEP

=
Iy
E
w
(@»)
"

AL § R



L I *& € & (East Asian Insurance Congress ; i #- EAIC)
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economic uncertainty for a resilient future)
J# A The Honourable Bernard Charnwut CHAN

Chairman & President
Asia Financial Holdings Ltd
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1. Fprsg = 22 B2 28 (Technological Transformation and Impact ) :

VAR B E R B o O S 2 T A 2 E (AL
Bt o Hhe e P AR AT E L FE N ALY 2
tF I E A frEEA A HARES LB HIRL B

A5

2
FEEEA e -
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2.5 t8 5% B % ¢ 1 (Post-Pandemic Economy and Crisis

Management ) :
v iE 2003 & SARS % 4 COVID-19 55 > #5234 4 i# %
PRk FEd AP TESR G EIE - SARS {r COVID-19 #f
i,\ngj!;*ﬁ'ﬂfr%&;,% Az PR ] REA Sﬁﬁffﬁﬁﬁg‘ﬁf%“ﬁ
P ERM

3.kt AL & it & %I (Aging Society and Social Security ) -

_\{;%*l"?i*iﬁ\i%? —{fwﬁll’ﬁ:%\\ %z‘l’ﬂﬂ\ ﬁ@ép Pﬁeg
FAEGE 2 AIRTEY > BERAEYEE > FEE 2 T
Be¥tE W RET R PR L AR & T ol £
_Q o

4.3 4 5 %8 2 b 'k F 12 (Geopolitical Shifts and Risk
Management ) :
Y 2R BEI L FIUAFRHEAREE FE k%
FRfeERL T PR o e A g FY REF
SN G R B B o

5.% i % B P # & 7 # ( Climate Change Challenges and
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Actions ) :

Fir@B i B2 m 3§35 B EfrdmEd L PR
Y R ST E e R B 5 iEY > BT
THFLIATREZE -

6. %4F 7 -+ 4 (Maintaining Market Competitiveness ) :

v

ER R R PUECRIE IS S0 R SRRy €
AEFENMAFTLARBHRE > T L

BT 2 AR 2R F kS P
Voo D3RS ESTE S FHERRE KHERRL S b
7 R A

#OM AT RS R Ao TR EE 2L R
(Economic resilience and insurance: strategies
for thriving in volatile markets )

i F A MsWinnie WONG

CEO & Executive Director
Asia Insurance & Avo Insurance
g2k A ¢ Mr Neal BAUMANN
Global Financial Services Industry Leader
Deloitte
gk A ¢ MrPaul LI
Head of Macau Branch
QBE General Insurance (HK) Ltd
% 4 @ Dr Kai-Uwe SCHANZ
Deputy Managing Director and Head of Research

and Foresight The Geneva Association
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gz £ o Mr Clarence WONG
Chief Economist
Peak Reinsurance Company Limited

z@’?
34
|y
e
—\\
i
g
_j
by
£
“":..
| ?
%
. =l
o2
&
e
s
)
-
H
CIJ

2. B AR T V8 ¢ ¥ir 4 (Geoeconomic Fragmentation and
Corporate Resilience ) :

PR 8 5 A & (Multilateralism) F k pegk > 4
W{@f@%ﬂ~é BE 2 & F 2RIy o &

FEEERR A o d N E s FTR R fohd (CABE s £ ¥
m@&%iﬁwﬁﬂﬁéﬁw’%@ EEXAEFEAEFTIR
MR P R RRZFCRRE G Bl E S 2R Fer
ER R TR

3. Fre Iy W Ha & 2y i+ (Growth and Resilience of Emerging
Asian Markets ) :

ERFHFITELN FERLRBENFIFER T TF
R RsEE E > TR R ARGIPFE
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4, Hprer (g £ 2 %3 (Technology and the Transformation of

the Insurance Industry ) :

4

ﬁﬁ@*’%W%ﬂlﬁﬁmAw’%%%ﬁf £ 8 o i
FAN el A 1T PR R E I s B g o 1 2
%**°ﬁﬁ’V%W%@&¢%ﬁﬁm?$%iﬁm’ﬂ
2R DB Rk o HAFA BT iR A E i3 (T2
i BARAECRAATCEERLAS o

\ZEC

¥ R4 o 2 7% (Approaches to Addressing Protection

A F g %5 B2 (The Impact of Interest Rate Cycles
on Insurance Penetration ) :

EEFRREAJIFTHEY > BT 6 TR A
aﬁﬂ%’£ﬂﬁéﬁﬁliiﬁ&ﬁm$#i\ﬁw
FHEBET O EZREBRGRRS > B Fw A

Bk ﬁ:—ﬁ@;%«ﬁi“ RS S A N ¥
BEZIFR GRS BN N A > IR AR SRR
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CF TR foe s b 'k B ¥ K v& (Strategies for Addressing
Climate Change and Cyber Risks ) :
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8. % ¥ 7T W #] = —‘ﬁ % & M ( The Necessity of Educating
Policymakers) :

e T ERLE FAFCHE 0 v LRI LF AR LY
TEAFRE > NI AR FL DR EYE > a2t
¥ o SRR M TR A T R T
Bk efof zRB2Z EHPE

FERFRA D FEEFT R Ao R B R X

SEHEMHET BN L e d S Al E S

F e Faa 4 o NFIRAKRL AR R hRRE -

ESR 1k

RO UESRY -2 RARFREITAR (

Embracing change . Being customer-centric
Building a new sustainable future)

WEE L D Mr LIU Yuejin (]2 i2)
President
China Life Insurance (Overseas) Company Limited

FAHLEREN LM R AR TR e 2 ELH T
Tho@ i o B K 0 AR F AT
1. 37 ' B4 (Asian Market Potential) :
&g %ﬁ 4 v %= 4| (demographic dividend)fr E-:# = & 2_ %
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2. % = Z f% i (Changing Customer Needs) :
AFRFRBELT PR FLERFERER > L H R F

B e R FHRD o FF EiEF % E 4 2 (High-net-worth
individual (HNWI) ¥ 3> e v ~ B iv Rrg > &> 2 37 4%
4 1+ ESG ( Environmental, social, and governance ) & &% & %
BPEAREAAEEEAE -

3.# i 5% & #)k F i # 7| (Technology-Driven Digital
Transformation) :

s A 1T E (AD frleF e KL £ vy
Fh 5™ IR RR IR AR R AR E 0 AL JAEE Y o B B (S
-‘%é\'f%‘q‘}% 7O 5N ﬂ?ﬁt;,aé-\ll/%iT%bfﬁj\ﬁiu
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4.5 & & @ & 4 ¢ § = (Inclusive Finance and Social
Responsibility) :

CUE SR VLTS R
TR b R AR

2
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5.¥ # 4§ % E ¥ ESG ii# (Promoting Sustainability and ESG
Initiatives) :

SRHF R0 2 ESG R FHESEE BT AHK
E}LL@ 1Tri % l%.f o /r./:_k;}g_@% ;Ilj; g‘iﬁ}}% , 1;/&#; i/ﬁ
A% RTE A o
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6. ¢ R+ & %% % B W v (The development strategy of China life
Insurance) :

BEAARPRFEL D HESPRECED B AL RS
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v~ LT
*ROMIfEHg s A Fe 4 s uPRR A EE ( Unlocking

the power of a diverse workforce to overcome

talent shortages)
W@ £ ¢ Mr Franz HAHN

CEO
Peak Reinsurance Company Limited
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A 4 w3l gz m- (Talent Attraction and Recruitment) -
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MR A 4 o E & £ (Internal Talent Development and
Nurturing ) :

A1y wdap g od B g Rl o 'f BiiEdqr
R XPTFRERPEYT L REL A1 (T g S
FA oot B R LB R R RS 0L AT
- RRIE R ITERER R S EEREP RS
FUEH R IRL R DL FIRENE N FRA A .
GTHOER T 2 K k2 174558 (Application of New Technologies
and Future Work Models ) :
CFCLAEAS B R £ F RS AR et
W TEAFME T g A o h HRE BT

”i R (€ 8% 831> 413

TEPRLEE VAR frFAA 2 EREM o B
FREF B3l gipR i ERE L b2t ER
DEPIAER > L RBENNER W r B FRER A
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Ak € FiEgr g B (Social Responsibility and Sustainable
Development ) :
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3O RBA L ¥ %% ¥ ¥ (Changing perceptions:
reshaping insurance as a career)

i #F X4 Ms Eleanor HARTMANN
Senior Vice President, Sales, Marketing and Strategy
Execution, Asia Pacific Guy Carpenter & Company,
Limited

g3k £ 1 Mr Shahrildin JAYA
Managing Director and CEO
Syarikat Takaful Brunei Darussalam
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g3k 4 @ MsLillian LAl (88 fL%%)
President

Tokio Marine Newa Insurance Co Ltd
g1k £ . Mr Ronak SHAH

President

General Insurance Association of Singapore
gk £ Mr Sythan PROU

Chief Executive Officer
Forte Life Assurance (Cambodia) Plc

Bt ¢ FE e FRG T ALE R A RE o UE 4
RSB R LR R RN F P4

1. 4z 2-He iz s *  (Application of Technology in Recruitment ) :

v
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SAPHlT A LR R R G R A
el RIDFEARL 4o AR pLE E T 4 —%—‘?%é ° blde o &
ERPRFAERERRR  FEER LA o BLART 2
RERAIBATER > RIEGEFEFILEL U Rk

?ﬂ?ﬁf%‘fﬂ’i‘_#ﬂx&”“%%ﬂ% FAoteag P RA AR A 0 K
HEEHA T Ry o i $BA P YRR 1Y
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Pl Rt 5 SRR L o R
z ¥ 2

3.9 %% £ w A, % (Shaping a Positive Image of the
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Insurance Industry ) :
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g e Fege v &iagar L 3F (Fostering an Inclusive
Organizational Culture and Well-being Support) :

T
KRN S ﬁli%f?&@i’igﬁ‘i”‘ PR AR o B R
FIOPRAMAZEF R GERZEFD > ER R

g e
+ ¢ F R 54 (Social Responsibility and Impact ) :

Wi TE R HRIFRAE S BT > T
BELIE RGP A RIRIME B R
e EAF I SRR R B A EEE W 7L
R TR ARG EREA A E R TR - o BB R A
EAEHERH  "RAFGEEEASY 20

6. T B v 2 R ki 2 P (Addressing the Challenges of
the Baby Boomer Retirement Wave ) :

4N AR FRE L TRTR £ Ao A L A ZHR
Vo RR T R MES RERET - %Y R
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1R 0 A TR TR B P AR A Y o R
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RERF SHAHERD R ESE I H 1 BRI
awﬁ?:tiwuxéff‘%%%k G P R E
i FIAA TR B¢ F s | 1R g
R P FYEY O NFRFEFELED o

3 R ASIR R QP RGN foded 2 £ Ay
w2 & ¢ (Knowing the unknown: role of
reinsurers in unlocking hidden potential and
drive growth)

WA 1 Mr Xiaodong YU (= 84 )

CEO
Taiping Reinsurance Co., Ltd

TERALF ~ 3 A I iR Fof i 7 P e Y518 > ¥ 2%
AR S U A IR D o 5 WIS (ML 1o F0 A R
SERE BN F I
1. %3] 34 ¢ (Narrowing the Protection Gap)

mwwﬁﬁm%iﬂiéﬁﬁﬁ' HEAY TGAR - B
RUTEFI 2L A EF L F R R E > 2014 23
2023 EM R > LW E FFINFARBEGREZGAF LB L
%%0@4%@9J YA g - BT BFu BB~ R
BT %(%Pmﬁﬁ)iﬁﬁﬁ? » RIF T R AH
fridh'e g e li?ﬁ%iiﬁ%ﬁ
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2. b 'wEfRe h 1 g 03] (Risk Mitigation and Localization
of Data Models ) :

iﬁ% §T &%ﬁﬂ*pzfﬁﬁ%ﬁéﬁow%,
B E R BF LT RECA 4B L Fe 2 PR

ﬁkggF’giib*%ik*&%ﬁﬂ°éii%ﬂ%
AP R e o AR E IR A B LM AT
v iEtg o P LG g BACRHE RS R G

3.4ad £]3#722 & £ (Driving Innovation and Growth ) :

AT

Hoif g fr e i e w%éﬁﬁﬂ%ﬁl@%i%ﬁ@%ﬂ
ESG ' { BREFGTFEHAFTFEZ KE - dHAK
PEAETE o RIATA RS B R 2 £ R MaE

4.¢ F M % frit € # = (Inclusive Insurance and Social
Responsibility ) :



Management and Life Insurance Innovation ) :

GRS 0 RSP S s Belp i BA AL
fed G A & MRS SR KA ST R SRR
PREE o Glde o f1* Al frlicdp » P73k = g gmT o
AR P ARELF  RAFRASHE P BRDF
SRR EE L L TET R REL S A
PRAE e BB A PRARE 0 VIR T 2 M o

6.7 ¥ & i & |+ (The Necessity of Business Collaboration ) :

EERED AR H- LRG0 R RS
PR > L FEEG NP PEEENEIBELEER LT
bldr > A B BEREG ST T2 5 RE FBe 27 L7 AT
B G PRAR o PR ESARE & (T P »ﬂ%'\?iiﬁe%?ﬁ%~
Bt fod iRz 4 o Ha { AR AR HFT R

N

7.% w A K& # % E {2 (Long-Term Development Strategies
for the Future ) :

L g e A oM B b g BN 4 2 o &I KE
Glde > B @ﬂ—frg Ao L RGO ERBBLFES BRE S

BEOACTE D S SRR AN o MR B B o R
'ﬁ¥&ﬁ“%$%&%%%w‘ LG S BLAR B AT E LR
BoLER P FEEEERELR PRI 2FERES



S~ FRERR=

kR OHIFR2ZECHES CRAFESF ARG E
(Customer centricity in insurance: empowering
policyholders and enhancing the value chain)

A #F X ! MsAndrea KEENAN

Executive Vice President and Chief Strategy Officer
AM Best Rating Services
g1z & 1 Mr Lars LANGE
Secretary General
International Union of Marine Insurance
g1zt A ¢ Mr Michael RELLOSA
Trustee/Executive Director
Philippine Insurers and Reinsurers Association
g1k A ¢ Dr Somporn SUEBTHAWILKUL
President
Thai General Insurance Association
g3k & @ Mr Jason TSAl (33 #)
Chairman
Nan Shan General Insurance Co., Ltd

BHAK R S e o O R R RE S P
de@ I E S LS R AR 2R HEFET Ko A
BN F AT
1. /% % %% 2. ¥ % 5o s 4o %k 8 P % ( Geopolitical and

Environmental Challenges in Marine Insurance ) :

ALgbh KRG 0 AR B TR B X YR 0 fRE SRk %
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2.

TrB Ff MBS - EF 2R O R IREZ M
A A KRR FEFT AR BRI k2 Rk
Moo ARG O P AR B A LRGSR ATHR S G o F
LEFEERPEiE o

e Al % % 2 A2 ¢ % & ( Social Demand for
Microinsurance ) :

P i e » A2 2R > AHAHE R AR
Ferd () EE T R o AR P EERR G S o R
BEFHEET KR GES R R o

%]’z Rz & ixmer £ = 12 iz (Legal Protection and Customer
Trust in Thailand ) :

FREGFRAS 2L 2 E B ELR FHE
A F 2 4o 2004 # avEe 2011 # ok 0 Bk T E A
B A FE R (FY o B pRL T%Eﬁfﬁ;};%;ﬂkfﬁ;rﬁ’

J4:

hEHERFELER -

4, 2 F T_# ¥ H iR * ( Product Customization and

Technology Application ) :

%“%@HW%Q G SR T RAR AR R o R B
R P T NEELTHEE Y e NKREL
%,mﬁnﬁwﬁmﬁ@%ﬁ&aﬁﬁotw B SR
PP F RS ERfrRE A A gRA L
s R e
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5. Firfeiry  F Fi& % (Shifts in Technology and the

Demands of the New Generation ) :

B ot AR R A 5 AR REE A SRR
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i % (Digital native) ¥ 8 ~ £ P fopid #ici- sk 2 &
WA o RN TR R S WRET  TERRER
LR KSR R

6. p A%HE ¥ FER T (Self-Transformation and Industry
Trust) :

ik TR BRI F R AP o LRI
EIRI R R 2P (B RE SR 5 R
SHREL SIRIEY E o

=X s {u?;#’J‘j&“‘_ﬂé{;\:‘.uigg,ﬁ,i,géfg;%%gg
%wﬂmﬁ CREeE W R B S L g B

N~ BT
R OHBEUET Ry R RCAREE S DR
i®* 3 # (Mapping the customer journey:

enhancing insurance interactions from discovery to
claims)

##- X Ms Candy AU YEUNG (& @& %)
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

FHEATEXLASH TR D 4omiE* 27 FTRZ £
i RBALE M o AFHN T o F R o7

1. =& &4 &7 (Transformation of company role ) :

?Wﬂl*%%“’ffiiﬁ%ﬁwi&’ Eﬁ&ﬁiﬁﬁ&&
CABFRORZECAPMME L PR U BPpE
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2. R Y% &2w < B £ g (Four major concerns in the

field of health ) :

(1) BBEFEFFRFER

(2) Jp BH A =2 f 3] et TLPR 2 — b 50 F R W AR PR
Fx o

(3) AEAhdkper 11 L EPBA TR ER /L FRF
R FrRITEH B R o
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3. %&:}%f B 423% (Healthcare APP) :
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4, Feim it g A4 i R (Digitalization and humanized care ) :
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5. ¥ #35%F 2 & # (Support for agents) :
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6. 1z @ pE i (v p # it 34 (Digital and automated
transformation of underwriting and claims settlement )

I i et AR Sulbl L SRR R
FPRGAAE P 3 HT0%EETEREY > X
FH 7 FAIL oL R - R

7. Firy = F B % B2 & & {4 (The importance of providing
a second medical opinion )

R A S E f%‘m’@%“' %%%@y@
P d% B ?“¥:¥%~i%w%5ﬁﬁyiﬁiﬁ’@

ESEPRRISE S R F (§ ER

FRAEta it ipIHase 2 £ R
S Aeie B A RTHE RS R > 2 R S R

i~ R8FHEHS

O GHFADK BENEr I RS R LS
g 248¢ i L& (Confronting the common foe:
rectifying the image and increasing visibility of
insurance in the socio-economic value chain )

s # £ 1 Mr Shinichiro FUNABIKI (4% E - %R)
Representative Director
President, Chief Executive Officer

Mitsui Sumitomo Insurance Company, Limited
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1. p ~ B4 & % *% & #F 22 ( Overview of Japanese
property insurance market )

ERED BB AIF 30 v p Ao H 0 TR B L A
X F o BERIEL60% - gttt s pAR A R T i;%jﬂzg_},

- B ERERF R wRTE R ERR LT R B
AR B AR AR R R Ao D LIS A
e EEEEL TR o

2. B p R Y # % ( Measures to deal with natural
dlsasters)
LE FPRE» A % IR o He

3. Arvg#itExIiEx > 2 (Aging population and
comprehensive traffic safety measures )

AT BTV RTAEA S P ARG 2 ERRAL R EMIL
LHFEREEAG S WG LT RSEPR A
AAA B PBELHEERRE A TG A S

fI* 78 e B R HPHBME > > S U
E A
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4, i HF & R k) #F2 F & (Integration of Digital
Technology and Future Expectations )

AT HEML B D HEF BT TR Y 2
Boh 2 F ,:ﬁr;fg,ﬁ: R b SRR LICER G
ﬂ’@%‘ﬂﬁhﬁy&lﬁﬁ’ﬂﬁﬁﬂ+¢%@%
FAFE 2t b % o

EESTE =R CRRCE RIS A R RS P
EANNE ST RLNF > BEE T IRAGE > A 2L
Foi HAUE o g F A ETAIRT > I Bl e AL RIATHNTE
PIAkARE > PR T Al PP E S REMG Lo W
A g P o

~ ]_iﬁ.g
a M aHF LB RS 2 RE RS AL g
FA§ 42 & L &R (Confronting the common foe:

rectifying the image and increasing visibility of
insurance in the socio-economic value chain )

i X Mr Daniel GO

Senior Advisor/Director

MAA General Assurance Philippines, Inc
g3k X @ Ms Guat Lan LOH

Group Managing Director

Chief Executive Officer

Hong Leong Assurance Berhad
gr3k £ Mr Michael SHIN

CEO, RGA Korea
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L

AV AR i LR X E 21 BT HTRE

SVP, Japan and Chief Marketing Officer, Asia
RGA

# £ : Mr Oran VONGSURAPHICHET
Secretary General
Thai General Insurance Association

A P MsSally WAN (* =% &)
CEO
AXA Greater China

AFEREAIE ) FlErr D RGETE R R AE
%'%é ‘\b 2

51 iﬁ'?ﬁ—‘ﬁi#‘fﬁ’% CERE S E R T

2.

:x gy ¥ 4%~ & (Change consumer mentality ) :

Daniel Go £ 4 » 3 %' T ¥ 43 E ¥ 5/ £ H A2

%Wﬁ%ailﬁ§%£ﬁﬁoﬂﬁﬂ%%f%—ﬁﬁ

2ol p o L RAER AT A > TR R
BRI PR R A 8 R K EH BT R R
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d

ML LR R Gt R 2 R

A E R E B G g §RA) e 2 P (Challenges in
Image Improvement for Life and Non-Life Insurance ) :

213k 4 Guat Lan LOH 4 L g7 & 1 o ujdE2d L £ (R
BAPEGLREE LR B TRAe P BRI R g
@i%%oA%%%ﬁﬁﬁﬁ@%Q@&’W%ﬁ#ﬂ
B R T E A s‘éiﬁfﬁ%ﬁt“ KR T & oo AP

ARG R R G Plep R RE O EF AN
P ik %ﬂj@;&ﬁ’ﬁ LN A
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3. it R & 2 LR AR ¥ M K (Strengthen the
transparency of insurance products and claims process ) :

gazk 4 Michael Shin £4 &% F% FE3, %72 2 1 &
Ja Bl 2 S o blde o 3F 50 7 "ﬁ;f—;i’nﬂ—“ﬁ
2P EF-CFRELER AR LR ‘

WA B A F LR e n %"’—‘5 v 0 f§iC AR

BH o TRBERIEEP R

4. Avdp 2 Fc g M & R T (Strengthen cooperation with
government agencies ) :

B ov e e 1T AL g LR LR 0 RS - RGLE R
SR TR S SRR TN E S
EL TR BB E AR T AL 28 AAHRTE
AL E A R TR R f e FiE o

3

5. L * A #EE 4 @ (Make good use of social media for
promotion ) :

BHEALZ T AR~ Fe it TH R iR
BN o R A R MR L REERET Y
b § 2 ﬁﬁ@%&wﬂié% KA BB e
¥R 2 a;‘z,\_;fr' °

6. ¥ FEdk 2 £ 8 v 5 &%+ (Differentiated Product
Design for Various Age Groups ) :

HUATEARARG T FHRT 2 LR P HT
CErREE ER ML FEEMTRAYE > gL R Y
4 FMERFELHE
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HOMIERFEPEREE REAYFRE BB
f7#> 4 (De-risking climate change and advancing
sustainability: Turning promises into action )

WA 1 Mr John ZHU
Chief Economist Asia Pacific
Swiss Re

John Zhu £ 2wz T # § i B E R A 5 24
NOE IR R AT
1. B3 &= § ¥ 2004847 % (Occasional extreme weather
events become slightly more frequent ) :

WEP FLERFFAZEa el 2ESa T A2
- AN R “J‘q*"‘:f'%:}ﬁp-& i F:&p-&"ﬂgﬂztl:&
B2k hste RiglfI FE- BL BT EREFL 4

=4

R blAE - F IS T ERTEL - S g0
BF AHAF TR R A PR SHTESF EE S
Ffos ® 2. FE R o

2. R F 2 UAEH 4 0 E R E R s A3 (Extreme
weather causes increased disaster losses and leads to

financial difficulties for governments of various
countries ) :
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3. AHXBEARERAEZHEFRBHFPEE S5 17 (The
speed of infrastructure construction cannot respond to
drastic changes and extreme weather in a timely manner ) :

kﬁ,ﬁé% ":Ff'f:i" ('kr'l’gur_ff' Kﬁzﬁ)ﬂz ’_I;é'i"ﬁ_,l‘
AL g SARPYEAE T B Dldois B i AR RE ZR SR
B Al e AAHZE (Aotok hs) Azt §oko
W I o

-

4, g AgF BB A#H R sz eaF LT § (A balance
must be found between economic development and
infrastructure construction progress ) :

%ﬁ@w%&ﬁ’ﬂWﬁw

R S
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NEBARR O P ELRER A RRI O EHRBEIRL 0 H
1BA7 R AR B E R o

JohnZhu £ 4 ‘=3hs » F 9B 2 FHEGEDV

LI FERWI

RO ERFERRBREE REAYFER  BRES
f7#+ 4 (De-risking climate change and advancing
sustainability: Turning promises into action )
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B3 A

: Mr John ZHU

Chief Economist Asia Pacific
Swiss Re

: Mr Christopher HUI (3% & %)

Secretary for Financial Services and the Treasury
The Office of the Government of the Hong Kong
SAR

: Mr Eric HUI (¥ 4&4)

Chief Executive Officer
Zurich Insurance (Hong Kong)

: Ms Chelsea JIANG

Chief Technical and Innovation Officer
General Insurance, Greater China
AXA General Insurance Hong Kong Limited

: Mr Lubomir VARBANOV

Managing Director and
Head Public Sector Solutions, Asia Pacific
Swiss Re

MR ARUTHEFEF R R AR L A
HoF N FHAI AR E L2 g

ERHEH A B o7

L fpiedad DT O LT F A TR RS
# & (Actively promote policies to reduce carbon emissions

and adopt adaptive measures when disasters occur ) :

i #F 4 John Zhu L4 5 Ldg i 2R % 2 4 GDP = sefit

L'géfgs ’ I’Ej e E - Fi A ‘F_l_ c 3 3 4 é /ﬁﬁi}"ﬁrl?:}”"
KGR BT B BEETLEE A
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2. =¥ B X § #3742 (Build an accurate weather data
database ) :

g1k 4 ChelsealJiang ~ 2 frF 4424 23 % ¥ 4
HEH 2§ 5290 FAL Ry Loy 4p
AT & o e E P ILJRR R X R PAPEHE 0 F &
B2 Dl 42 i Bdp o it ek 2 5 idox
EAF 0 D T R O B REE FEE o

3. #* L adqa (Al) FRIFE#WNEFHFTHFIE (Use Al
prediction to deploy damage prevention in advance ) :
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4, 2>F 4 X w #X LRk & (Public-private collaboration
to face natural disaster risks ) :

B FIREGEARFEY BH A FE AL BAKRT
froo e B M IR NFEL R OFHRL T X
e B i 2 = F £ £ 4F o ¥ > Chelsea Jiang
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ISR S 9 U/ OF 1 8 o ERERLE < T S [ R o S
HEF UHFER R & F ARG

A E R HER R HRF FREBL T
&&%ﬂ%’ﬁﬁﬁ&‘%@Q%ﬁ%%%gi@ﬁﬁg‘
FIF i REF k2 L AR -

Lz NFRERES

% M AT AR AT REAAHHBEATER (The
power of collaboration: East Asian insurers uniting
to drive sustainability )

i F A ¢ Mr Edward MONCREIFFE
Former Asia-Pacific Board Member of the PSI and
Group General Manager
HSBC Holdings

g1k X ¢ Mr Butch BACANI
PSI Programme Leader
United Nations

gk £ @ Mr Clement LAU (§]¥ %)
Executive Director, Policy and Legislation
Insurance Authority

gk A I MsOrchisLIl (%% §F)
General Manager, Strategy & CIl Research, Asia
Life/Health
General Manager, Hong Kong Branch

Gen Re
g3k £ @ Mr Masayuki TANAKA (g ¢ %2 )
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General Secretary
EAIC
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AR & A0
1. /3 ax4 Al (Mutual benefit and symbiosis

between enterprises to achieve sustainability ) :
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2. Fi%em & RAK %% R A (Actively participate in the
United Nations Perpetual Insurance Principles ) :

FRES 4D TE R AR ATEERES 5 B

ﬁﬁ@%’£UB%~ﬁ@\ﬂ@~%ﬁa§%%%z

P ASEEmERAFEE R (PSI) 2 6 BB R F 2
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3. AR E g~ &7 FAAA (Incorporating Sustainability
into Educational Topics ) :
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4. = 4 A F B %% & % (Build a sustainable health
insurance system) :
B A G REAL MR R R RS AR 2P
oo AH A gl p2 R T o dof R A4
fod 2 R AE - ABE R 6 TRl a4 PR R
B2 FERFe ML I PRI EEFRY 2
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BT &0 £ Rl AR g )

5. ¥ ¥ & &2 #'& F & (Insurance products that promote
inclusive finance ) :
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KE2REBE P FHAEEL DA 1 Ha ¢ FALL W
A aneT B AR ?2 (From cloud
computing to block chain to Al: what’s next for the
insurance ecosystem in Asia? )

: MsLeiYU (& %)

Chief Executive Officer, North Asia
Regional Head of Distribution, Asia
QBE Asia

: Mr Adrian GOH

Regional Chief Risk Officer
APAC and MEA
Munich Re

: Mr Kocu Andre HUTAGALUNG

President Director
PT Reasuransi
MAIPARK Indonesia

: Mr Ryan KIM

Group Chief Digital Officer
FWD Group

: Ms Eloise YUM

General Manager
HIS Insurance Services Co., Ltd
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1. #3728k *& 5 '& ¥ £):3 775 ¥ (Emerging risks create new

SHe

opportunities for the insurance industry ) :

%

B A Adrian GOH £ 2 % 2 > § i b *& o Al b "% & 37

BRGSO ET KATHOR o b PRI AR AL 6

kil a;gé‘m ' EILE R Jp MATE R TR BEIR { e VT
c e BIATE R E 2 s 24 o

2. ~PFEREPPE AR @I R IRIF B L
&5 (The company’s operations are digitally transformed
using technology to improve service efficiency and
business quality ) :

B3k 4 Ryan Kim£4 4528 45 kB (FWD) #kix
gy 2By AlRAE SRR 50 5 FE
B p 2018 E4= i 3B * Al Hpe ffbdad Al w52
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3. EW i LR LT h R B RE S R A
( Use digital technology to assess disaster risks and

improve insurance companies’ response capabilities ) :

£ 4 Kocu Andre HUTAGALUNG -t 4 3 i 3 iz B i

'*g SEHEF o I B TR LR R S o d

NEREFARpRLT  AHE R BROTTHE

Bh%FZ O TREEFERATAEE GO g ARG
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WEEUTR G BEE RN
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®OMIERESA TRl S AR AR
3 < ( Diversity, Equity & Inclusion (DEI) i
insurance: linking diversity to innovation and

performance )
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i 3F L . Mr Patrick GRAHAM

Chief Executive Officer
Manulife (International) Limited
g3k £ Mr Candric CHENG
Assistant General Manager
Fidelidade Macau — Insurance Co., Ltd
Bk L o Ms Fiona HARRIS
Managing Director
Bupa Hong Kong
g3k £ Ms Herminia JACINTO
Chairman
AP
g3 4 MsAlice LIANG (¥ §7#7)
Chief Proposition Officer
AlA Hong Kong & Macau
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1 B R2 5~ 3 flinds %L 4 (Diversity of
team members helps maintain market competitiveness ) :
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2. B ~EBHRBEHTAAR LY AEA ST o1 2 B4 SKills,
Experience, and Education as Key Factors for Fair and
Impartial Talent Selection ) :

£+ Herminia JACINTO +~ X w ff scift 222 %
%i D R AT FARRAR S S A o B2 E RS
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3. FE 2 RFFEIE AN e v i RERRIFEZ KE

%4 % (Gather members from different backgrounds to

jointly propose the best solutions to problems from multiple

perspectives ) :
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4, ik Ry e ¥ E%F & (Provide diverse and
inclusive insurance products ) :

i 0P AR ERARTREY E SRS B b
doo R ATL L2 M f FHRARF BB LA 21 B
7}]\»:'@‘«?'\’1:?,' FoORGEER{FEIF FE e ]t\ é

' A8 32 0 Candric CHENG =3
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5. MEF L3R5 7 pAf2 B F A 4~ iR F(Use
scholarships to attract outstanding students with different
undergraduate degrees to join the insurance industry ) :
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Herminia JACINTO 4 L IR 3455 e F i
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* MM EAARTFRPRARERF e R R TR2LER
(Progress of UN Sustainable Development Goals
and the Synergy with Climate Change Actions )
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3@ £ ¢ Dr Shinobu Yume YAMAGUCHI (W& L 3Y)
Director

United Nations University Institute for the Advanced
Study of Sustainability (UNU-IAS)

AFE AR M AR AP B 2R By
R FEHB s KFTR - AFToA €2 L o 8 o7
1. m& B> 2015 # ¢ i@ 48 (2030 & < 4% E#Aw) (The
United Nations adopted the 2030 Agenda for Sustainable
Development in 2015 ) :

e At E R R ER S R 1982 £ B ARk E ML Kﬁ%‘%ﬁ‘
B o a3 2015 # i i (2030 £ A E B HkAr) o iz
AR 17T BP AR g BfRAFF ?I’ﬂ‘%‘f'f%%
AL o G E WEALE @ Fl S B4 %o IE’é«_
TP B 0 735 Ay 2 FIELE PR o

2. HiEH Y ot g WaEA ¢ B fr 23k & ¥ (Promote social

development and global cooperation through education and
research ) :
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HOM PR R EERRE ERBIRSA (How
Technology can help in underwriting and claim
services )

A 1 Ms Lillian LAl (3 BL5%7)
President
Tokio Marine Newa Insurance Co Ltd

AT FHELP FrFERAFEREFE C EREFPRN
EREET XA AR IR ER5] 0 R AT
1. 2#A%» 3518 %64 38 = (The Auto Insurance
Sector Dominates Taiwan's Non-Life Insurance Marke ) :
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2. it A% B SFEATER "% § & (Diversify property
insurance products to meet emerging risk needs ) :
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3. Wik & FLBEIF Y (Insurance combines technology
with continuous improvement ) :
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B ORBRCELBERGATIRAKAERFAR2Z &4 (Therole of
speciality insurance in navigating an era of
accelerating risk )

w4 ¢ Ms Jessica SCHAPPELL

Head of Asia Pacific
Beazley
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PR B R R s F F R BR R KISk R o
1. s 32 i b ' (Technological transformation and
cyber risks ) :
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2. # iz % B R ‘&2 i ki 3| (Climate change risks and energy
transition )
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3. B MrTioh 'R R R4AP R (Geopolitical risks and supply
chain challenges )
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L4 e RS
#OWIRRBRAGETS I3 2 SRR RS (Cyber risk
and insurance: navigating the evolving landscape )
i 4% X4 MsAlexandra WROBEL

Head of Cyber, Commercial
Insurance, Asia
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Zurich Insurance (Hong Kong)
g1k &4 @ Ms Joanie KO ( 348 & &)
Partner
Kennedys
gk A @ Mr Rory YOUNG
Cyber Practice Leader
Marsh Hong Kong and Macau

AIEERARE R GE G RE PR T 5
LER L FFE R AR E Rory YOUNG £ 4 273 » 3 & 4o
T o
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( Evolving Cyber Risks, Al-Driven Threats, and Insurance
Implications ) :
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2. % i 3B b 'k ¥ ¢ (Strengthen network risk supervision ) :
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3. &G E i)f%ift’* Sk FE 2RI E E (Insurers

should provide customers with channels to establish
information security services ) :
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91 24 p
START END PROGRAM
16:00 16:45 Official Opening Ceremony
Guest of Honour
The Honourable Michael Wong Wai-lun, GBS, JP
Acting Financial Secretary of the Government of
the Hong Kong Special Administrative Region
17:30 20:30 Welcome Cocktail Reception
9" 25p
START END PROGRAM
9:30 9:50 Kick-off Ceremony Welcome Address
Ms Sally WAN
Vice President EAIC
Mr Stephen YU
Chairman Insurance Authority
Mr Michael RELLOSA
President EAIC
9:50 10:30 Thought Leadership Address

Navigating economic uncertainty for a resilient future

The Honourable Bernard Charnwut CHAN
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Chairman & President

Asia Financial Holdings Ltd

10:30

11:00

Networking Break

11:00

11:50

Panel Discussion

Economic resilience and insurance: strategies for thriving

in volatile markets

Panelists:

Mr Neal BAUMANN

Global Financial Services Industry Leader
Deloitte

Mr Paul LI

Head of Macau Branch

QBE General Insurance (HK) Ltd

Dr Kai-Uwe SCHANZ

Deputy Managing Director and Head of Research and

Foresight The Geneva Association
Mr Clarence WONG

Chief Economist

Peak Reinsurance Company Limited
Moderator:

Ms Winnie WONG
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CEO & Executive Director

Asia Insurance & Avo Insurance

11:50

12:30

Keynote Presentation

Embracing change - Being customer-centric

Building a new sustainable future

Mr LIU Yuejin

President

China Life Insurance (Overseas) Company Limited

12:30

14:30

Networking Luncheon — Lunch Talk

Mr Lawrence LAM

CEO

Prudential Hong Kong Limited

14:30

15:00

Unlocking the power of a diverse workforce to overcome

talent shortages

Mr Franz HAHN

CEO

Peak Reinsurance Company Limited

15:00

15:45

Panel Discussion

Changing perceptions: reshaping insurance as a career
Panelists:

Mr Shahrildin JAYA

Managing Director and CEO
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Syarikat Takaful Brunei Darussalam

Ms Lillian LAI

President
Tokio Marine Newa Insurance Co Ltd

Mr Ronak SHAH

President

General Insurance Association of Singapore

Mr Sythan PROU

Chief Executive Officer

Forte Life Assurance (Cambodia) Plc

Moderator:

Ms Eleanor HARTMANN
Senior Vice President, Sales, Marketing and Strategy

Execution, Asia Pacific Guy Carpenter & Company, Limited

15:45

16:15

Networking Break

16:15

16:45

Knowing the unknown: role of reinsurers in unlocking

hidden potential and drive growth

Mr Xiaodong YU
CEO

Taiping Reinsurance Co., Ltd

16:45

17:30

Panel Discussion
Customer  centricity in  insurance:  empowering

policyholders and enhancing the value chain
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Panelists:

Mr Lars LANGE

Secretary General
International Union of Marine Insurance

Mr Michael RELLOSA

Trustee/Executive Director

Philippine Insurers and Reinsurers Association

Dr Somporn SUEBTHAWILKUL

President
Thai General Insurance Association

Mr Jason TSAI

Chairman

Nan Shan General Insurance Co., Ltd

Moderator:

Ms Andrea KEENAN
Executive Vice President and Chief Strategy Officer

AM Best Rating Services

9% 26 P
START END PROGRAM
9:30 9:55 Mapping the customer journey: enhancing insurance

interactions from discovery to claims
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Ms Candy AU YEUNG
Chief Customer Operations and Health Officer

Prudential Hong Kong Limited

9:55 10:20 Confronting the common foe: rectifying the image and
increasing visibility of insurance in the socio-economic
value chain
Mr Shinichiro FUNABIKI
Representative Director
President, Chief Executive Officer
Mitsui Sumitomo Insurance Company, Limited

10:20 11:00 Panel Discussion

Confronting the common foe: rectifying the image and
increasing visibility of insurance in the socio-economic

value chain
Panelists:

Ms Guat Lan LOH
Group Managing Director
Chief Executive Officer

Hong Leong Assurance Berhad

Mr Michael SHIN

CEO, RGA Korea

SVP, Japan and Chief Marketing Officer, Asia
RGA

Mr Oran VONGSURAPHICHET

Secretary General
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Thai General Insurance Association

Ms Sally WAN
CEO

AXA Greater China

Moderator:

Mr Daniel GO
Senior Advisor/Director

MAA General Assurance Philippines, Inc

11:00 11:300 Networking Break

11:30 11:50 De-risking climate change and advancing sustainability:

Turning promises into action
Economic Outlook

Mr John ZHU
Chief Economist Asia Pacific

Swiss Re

11:50 13:05 Panel Discussion
Panelists:

Mr Christopher HUI
Secretary for Financial Services and the Treasury

The Office of the Government of the Hong Kong SAR

Mr Eric HUI
Chief Executive Officer

Zurich Insurance (Hong Kong)
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Ms Chelsea JIANG
Chief Technical and Innovation Officer
General Insurance, Greater China

AXA General Insurance Hong Kong Limited

Mr Lubomir VARBANOV
Managing Director and
Head Public Sector Solutions, Asia Pacific

Swiss Re
Moderator:

Mr John ZHU

Chief Economist Asia Pacific

Swiss Re
13:05 15:00 Networking Luncheon
15:00 15:40 The power of collaboration: East Asian insurers uniting to

drive sustainability

Panelists:

Mr Butch BACANI
PSI Programme Leader

United Nations

Mr Clement LAU
Executive Director, Policy and Legislation

Insurance Authority

Ms Orchis LI

General Manager, Strategy & CI Research, Asia Life/Health
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General Manager, Hong Kong Branch

Gen Re

Mr Masayuki TANAKA
General Secretary

EAIC

Moderator:

Mr Edward MONCREIFFE
Former Asia-Pacific Board Member of the PSI and
Group General Manager

HSBC Holdings

15:40

16:20

From cloud computing to block chain to Al: what’s next for

the insurance ecosystem in Asia?
Panelists:

Mr Adrian GOH
Regional Chief Risk Officer
APAC and MEA

Munich Re

Mr Kocu Andre HUTAGALUNG
President Director
PT Reasuransi

MAIPARK Indonesia

Mr Ryan KIM
Group Chief Digital Officer
FWD Group
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Ms Eloise YUM
General Manager

HIS Insurance Services Co., Ltd
Moderator:

Ms Lei YU
Chief Executive Officer, North Asia
Regional Head of Distribution, Asia

QBE Asia

16:20

17:00

Diversity, Equity & Inclusion (DEI) in insurance: linking

diversity to innovation and performance
Panelists:

Mr Candric CHENG
Assistant General Manager

Fidelidade Macau — Insurance Co., Ltd

Ms Fiona HARRIS
Managing Director

Bupa Hong Kong

Ms Herminia JACINTO
Chairman

IHAP

Ms Alice LIANG
Chief Proposition Officer

AlA Hong Kong & Macau

Moderator:
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Mr Patrick GRAHAM
Chief Executive Officer

Manulife (International) Limited

9% 27 p
START END Life Insurance Non-Life Insurance
09:30 10:00 Insurance accessibility and | Progress of UN Sustainable
inclusion: overcoming | Development Goals and the
barriers for underserved | Synergy with Climate
populations Change Actions
Fireside Chat by Actuarial )
Dr Shinobu Yume
Society of Hong Kong
YAMAGUCHI
(ASHK) .
Director
Mr Alexander WONG i i .
United Nations University
Past President, Current Council i
Institute for the Advanced
Member, ASHK -
Study of Sustainability
Ms Orchis LI
(UNU-IAS)
Committee Member, ASHK
10:00 10:30 Navigating the ups and | How Technology can help in

downs:optimising
opportunities and balancing

risk and profitability

Mr Ellick TSUI

Deputy CEO & CFO

Chow Tai Fook Life Insurance

underwriting and claim

services

Ms Lillian LAI
President

Tokio Marine Newa Insurance
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Company Limited

Co Ltd

10:30 11:00 Demographic  shifts:  how | The role of speciality
insurance adapt to changing | insurance in navigating an
needs era of accelerating risk
Mr Alger FUNG Ms Jessica SCHAPPELL
CEO Head of Asia Pacific
AlA Hong Kong & Macau Beazley

11:00 11:30 Networking Break Networking Break

11:30 12:15 Panel Discussion Panel Discussion

The Greater Bay Area: A
dynamic ecosystem fostering
for growth & innovation for

the insurance industry

Mr Jason CHOU

Chief Agency Officer, HK &
GBA

Chubb Life Insurance Hong

Kong Limited

Mr Thomas POON
Lead Solutions Architect

Alibaba Cloud Hong Kong

Ms Hannah ZHU

Cyber risk and insurance:
navigating  the  evolving

landscape

Ms Joanie KO
Partner

Kennedys

Mr Rory YOUNG
Cyber Practice Leader

Marsh Hong Kong and Macau
Moderator:

Ms Alexandra WROBEL
Head of Cyber, Commercial

Insurance, Asia
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Strategy Head to Chief
Technology Officer
OneConnect Smart Technology

Co. Ltd

Moderator:

Ms Joanna WONG

Partner, Insurance  Sector
Leader

Deloitte China

Zurich Insurance (Hong Kong)

18:30

21:30

Closing Ceremony and Banquet

Opening EAIC

Ceremony

64



javascript:;

VE- 9" 24pBRELAMSER

— T D i ol
“ —— s S, "i‘u‘m
“ﬁ— -.,"
— ‘“— —— e —— o

VEZ=Z 9" 24pBFERE S &R

65



WHE $ 97 24 B HRRGILY = £ R

| | |

66



