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BRIZIREDATF L A E 2 o rE EARMIF
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CSRE Rk -

SO Rl 4 - B E L oug % (Adapting to
Changing Perceptions : Becoming the Preferred
Choice)

A X Mr. Jens Reisch
Chairmen, LIAM Industry Promotion Committee(IPC) &
Chief Executive Officer, Allianz Life Insurance Malaysia

Berhad, Kuala Lumpur

a3 4 : Mr. Clarence Yeung

Group Chief Operating Officer and Group Chief
Underwriting Officer, ACR Capital Holdings Pte, Ltd,

Singapore

grk & Mr. Leslie Mouat

Chairman, Chartis Singapore Insurance Pte Ltd, Singapore
Mr. Mike Mitchell

Managing Director, Property & Specialty, Asia, Swiss Re
23



1. Edelman Trust Barometer # 2011 # #riae— B3 4 &
T AR A “J&E#E?&%ﬁ#ﬁiﬁ A FEAE 7

P 4 E@INE IR TG 0% 4117 £51% FeE
52%’1"'33"4‘}&7?43&%“”800/1 F R om IBM A 2010 & #7
RNy - A GZRIERT B Aﬂﬂrﬁajwﬁ & mIR

BEEEZTEAYEFRE? ) F &S AR

—3"{:1/”'/|§ 65 @\”" v g\Z‘/»/”f" \—Fv 62%’ ?
B OB4% 0 AR E ARG et R £ T 5% 0w

M
ﬂia%ﬂ%fp%’§%%%4%’lw IR N <

2. Ry e g 2 £ %' 5 E (Comité Européen des
Assurances ; CEA) szt &g » g ininE 3 70% = + &L
Fd ¢ R REA-RE)SE g e SEE 44
& 1 20%7 - EY Global Insurance Consumer Survey 7
2012 E T AR R B or 0 2 B IR B RE PR TR
* o3 5Nk B H :ﬂu‘iil;'@;’g}apﬂ spéﬁﬁé\,,?“ﬁﬁ?q,
AMIFEEE ARG E L L E RS S R
g EARAREY R EL &4
Survey 2011 # 933 & B EE T > 274

A

[}

m LIA Consumer
v A PR IRH 2 IR

GEMZBEA R B RE AL S 0 A f ek B
BiRE 2w I 72 ¢ HiEGP 3 ity o

o

LSRR AFET o Fe T (R - TRe
4\@%@ﬂ&ﬁ?éiﬁﬁ’%%ﬁiﬁ%¢¥&ﬁ
R PPN o AT LARPE A G guEde o 1945
Internet Retaller A LR T OSBRSS F A ML i
B4 ¥ & 19%ha £ B Ff 75 2013 # 258 T

24



[

SR LR E T 1V E A2 4 & 2010 E R
T B L RE AR A G S E 34%- £ B 29% -
T 2% B R 10% LB REEW R LTS
BOARE AL S L 28%nH R T 0 B 2012 £ A MR A
Bel g L 2TRE S B A

4. A P F% B S JRFF > % 0 1295 EY Global Consumer
Insurance Survey f 2012 & #tiaed A% % o1 0 2 K
B L et 3Ry i T0% b 3R E e o E BT
L R (S PRAR o

(= )3 F (reality) : 2V P ac Fe i 5 5 e BB 7 PO O~ FESE A
RE?

1. ¥ 9% Marsh EMEA Insurance Report - Bloomberg -
DataStream ~ Oliver Wyman Analysis r#icdp 81 > 5
2008 # h & gia vk 100 Bte % 06 P A 0 5018 2007
BRI L5 26% B MONALE E 68 A g L
?.‘%%EZ&LZOW ERFI 205 1,700 mE~(HP £ 7

B E_ % Wre st AIG s §7) 0 3B MO 47 F 40 1,468 -

FAOFTAEGRENYE L LRAFERERIT > » A4
g% A F2 - @ WHNEMNEDiRE D %ﬂf 5
= 30% > EEEF X5 T0% > Az T I ”"‘f ’ :_E%

F Rt T0%2 -k o d BV AT u"mg'\— NG A s

2. % ¢t 3 R E AT 2 & (Affordable Care Act
ACA > )+ zésoooaw porEE R ARG
VR sk CEHHRIZRS 0 s~ R R
" 3=

- &
PRI A P FPA o L E AR R RD

25



BOE IO O Ao B R RO g
HiEF L fﬁ‘“ﬁ’%ﬁﬁt&*‘; I FIEE RHA AL
AF e PR A7

SRR R R EEE AP
=0 o ]}| —kr@k& «)fr/;g-r%n ii—‘"l&:fa;’ﬁ‘h ﬁ;‘] 7"? ’ /,‘ Ké‘?
LARTHEHPLE O :

s
"
1o Z

7~ ~

CEGL R ER
iE?r

R/ FE&RZRZ T REAE %fﬁtiiﬁﬁ:\k% D By
PRl FAIRg T 4
LERLE | R LR EAIER T
=N S g 5 Rk = @),ﬂu.,%‘
c AT EEEMG CHBLE ARM B Y i -
REREE A S R EY
CE R E  RREIT g
EBEREZ LA
LI R
ERF R | - HUED A3G o TEd & | 220122 87 £E B SR
NP HAREZEZ HAF
o Ao g CEEF A ET S K

=X @4

ok kiR Asia One, EUROPA, Insurance Insight, Lloyd s, MAS

26




SNERL A A AR L T S R 2 e LR
i~ BAASGE G e o JHWAP G S E RG> £
FORE L FERAPHALA EALR EFREEFELT
ZEESES 'FQ:EL T EAY G F LIRE S £ R IREER R
4ﬁ7%“§%fﬁ§lﬁvg9&@qn%l "G AP A FR
T FEEFEYET > TERY P H O RH A ?

%%ﬁm7‘w“1?’*$ﬁmmk’%
2,
P

‘ iﬂ” A o 3Cs e jdkide

® KA E B MBRIEE T K2 e
BRLY I EHMAEF -

>RAEFRE = BE
il B4R - o7 A
>ﬁﬁﬁ$’ﬁ*ﬂﬂ%i%§@éﬁaeuﬁv
TE)AEFE MirgEs f1 %
W AR~ E R
HP R
2 % (Change) : iz A E 7
& E o e Lk
PR A LA R F) 0 RS %

e B FEEEN N 5 B IFR I WELEL o

Fit
(=
wt‘
|\
N
)]
qa
e
~~

0

® RPETE TG
> ERZERA LR G F g5 Y T
"5 IAIS Y E R E AR 2 g chdp B AR o

HEILHWRTPT M4 pH Tk g $R 82
Bt g ardg sl o

>EFRTHRAB RERY AL ELNERG RO
B2 AR

27



B i i (Communicate) : 4ofe foik L E i ? Z ik L iEd
e

€ B ATHELE 0 A s oo
>R oR ERL I TELEY A E A ER
L oo
>AEXETE A E AT ERER e He &
W BRAFES e HE S T2 o
PORY CERT VRS T EEEY A L2
PP EWOREL B E LR E AR
R AR E AR Rxr ke A SR
AR >R >R - B g
kAR e FH R BSR4 &

i Clarence Yeung i 5 - # = ¥ kP& 7 5 23040 0 F
BAETEY A s BRRA AR AREE S BT E 2
PELEEERY S Ao éﬁ%%#%iﬁ%T#

Lﬁﬁ?%%'%m%@*dﬁﬂiﬁ”mﬂW%’Td
W AR ﬁmUz?@w;EaﬁlﬁmeMmmt
oo FEREENEMATY f O BER P H RS
iy§,1{ﬁ§$»%i Mwmmé’@% E

—_\\
LN
-

2. %7 W HE KRR & -"f”i**ﬁ Mike Mitchell % #
e FREFT RN R TS P R IERRIR

28



ﬁ%@ﬁi@ﬁ’vﬁm@m’%%%%?*
BARE S 2k PBEI FeF o eirivd
F;li? R ET RS F R FP Mitchell 53
S s T iRA B HE ORI

=

FERE AR AP &EEE 5 o Nouat 3G R E

HFEBEEREI FF 2R PP HEEL 5
s U i S B ?m*ﬁaﬂﬁ%¢$%@3m@’
Fle 3532 iliirﬁ s K-y s 30% - Mouat
RALE S > B2 FA LG 2 ﬁ’i"iéﬁ? R B
FRERELR o

A

CAESAEZ P Mouatini AW B ET A

Rk FREEREFEARELRF SEIRI L
ﬁﬁ%%i*ﬁﬁ#o“ﬁ%”%ﬁiﬁ s

SAFFERR(ES):
% ML RAIFRRT A% S F 8 ¥ (Implications of

.
=R

.
=R

Running a Life Insurance Company in view of the
Prolonged Low Interest Rate Environment)
F A Mr. Bao-Chung (Kenneth) Shih

Consultant, Fubon Life Insurance, Taipei
# 4 ¢ Mr. Masahiro Hashimoto

Director & Senior Managing Executive Officer,
Sumitomo Life, Tokyo

g & Mr. Chris Ma
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Chief Executive Officer, AIA Macau

g &£ @ Mr. Roger Steel
Chief Executive Officer, Sun Life Hong Kong,
Limited, Hong Kong

(=)2012 & ¥ LE3r § W3y At M5 kB - p 2L E
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Opinions,

Opinions Reports Assistance
_ ChiefActuary " Board of Directors ¢————| (Board of Corparate Auiters |— ]
|
i _Rm_.[ww ManagEmEntCDrwnmee| | CEO/Executive Oficer ] Report & Instruct |
= |
B [ Risk Management Committee ‘
H |~W~m:m Report & Report & Instruct
2 || AMCommtee | Instruct
Cnrorate i 1
E gggemmt i orporate Risk Management Department i
g - 1
a —— i Actuarial & Corporate Risk Management Department|| Operation || Information| Compliznce I
= LIy =1l | | Budgeting Credit Risk Analysis ||| Mamt. Systems | | Convdl | !
g Organization ! Department Department Dept. Dept. Office !
‘g Instruct
- .. Report
3
= [ Head Office Departments, Branch Offices, Representative Offices, Subsidiaries, eftc ]

Irwvestment Risk Operational Risks
) Underwriting | | Liquidity Market Credit RealEstate | Business Sysem | Information
=t e Risk Risk Risk Risk Inv.Risk ||| Rk Risk Risk

i Rules for Managi
o Rules for - ng
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Integral Risk Management Policies & Rules




A EAEE R (AE)
% WIRLIFRIARLT 2 EE 4 2 %8 (Embracing

and Adapting to the Natural Catastrophe
Environment)

i F X Mr. Cao Minh Son

Chief Executive Officer, Cambodia — VietNam
Insurance Company Plc, Phnom Penh

# A ! Mr. Frans Sahusilawane
President Director PT. Asuransi Maipark Indonesia,
Jakarta

g1k L ¢ Mr. Akira Nakanishi

Deputy Head of Underwriting Commercial Property,
Commercial Lines Underwriting Dept., Tokio Marine
& Nichido Fire Insurance Co., Ltd, Tokyo

213k £ 1 Mr. Vichai Santimahakullert

Chairman of Property Insurance Committee,

The General Insurance Association, Thailand and
Executive Vice President, Mitsui Sumitomo
Insurance Co., Ltd, Bangkok

(- )drie ¥ &% £ 35 (How to Live With Danger)

1.

BRRG (T @AER)RARLD

#4 Frans Y. Sahusilawane £ 2 # 7 » &7 R 2 R & &
AR BRI R EFH S FPRRMNMER IR F > Fa
BPREG RS b L BFAAER s 2RI G 128 &
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Major Volcanoes of Indonesia
with eruptions since 1900 A D)
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THE LAW

1945: The Constitution
2007: Law No. 24/2007

PUBLIC SECTOR PRIVATE SECTOR

Indonesian Earthguake Reinsurance Pool
BPKKP BNPB a
Badan Penolong Keluarga Badan Nasional (PRGBI)
Kolr;:;;’g;asng e Ry e S Established in December 2002,
2008-Sekarang start operation 15 January 2003

BP2BAP Decree of Directorate General of
Badan Pertimbangan Bad?rﬁ::(lglzi'::s\isN:sEmal Financial Institution, Ministry of Finance
Penanggulangan Bencana S —— e Number: SE-1505/LK/2002

e e 1990-2000 + Date: April 12, 2002

TKP2BA BAKORNAS PBP — -
Tim Koordinasi Nasional Badan Koordinasi Nasional \\//

Penanggulangan Bencana Penaggulangan Bencana dan PT Asu ra nSi MA'PARK Indonesia
.

Alam Penanganan Pengungsi N A
1967-1979 2001-2005 Established in December 2003,

start operation 1st January 2004
A EE Decree of Directorate General of
Badan Koordinasi Nasional Fi ial Instituti Minist fFFi
. N So—— inancial Institution, Ministry of Finance
197;;‘;90 1990-2000 * Number: SE-6047/LK/2003
¢« Date: November 11, 2003

™
MAIPARK

BAKORNAS PBA BAKORNAS PB

Badan Koordinasi Nasional
Penaggulangan Bencana

B = > B R MAIPARK &% = @ (PT. Asuransi MAIPARK
Indonesia) » »>* 2003 # 12 * == > 2004 &= 1 * 1
PASRR 438 > T PHET SR o

A FANGY RAMT
ozt e o550 £ (1459-2009)3 R FH > 22
i@?ﬂﬁﬁﬁﬁ’i@ﬁﬁﬁﬁmaﬁ&p;,
PancdEr® Q& o Ry EFTHATNIR B%
FROLNAREFRAE LA NI R A E B
(B a2bF e~ a2 RF = BE %) RS
¥l e Ry e
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Ry er & MAIPARK ' > 777 1 Br R & & € i =
EAPBEEEE A LngS > AR RFE At
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* Poster and comics used in the

SEBAB TERJADINYA

Disaster Awareness Training
L, GEMPABUMI

CARA MENYIKAPI

PERSIAPAN MENGHADAPI
‘_ / GEMPABUMI
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3. P Aixts A Eicmw B P A Z kb *& (How Japanese

Insurance Industry Responses to Japanese EQ Risk)
Hp A3 "/I"‘L e E R E‘

pap 2000 # = 20113%%&*&%3*:6.7!‘1J%%%
8=z %1201l # 37" 1l pa#F2RHEI 2
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Recent Earthquakes in Japan

1

L
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r-l;l»”
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o

Scale Damage
JMA | Casuslties
2 Earthquake Name Date e | o5 e nﬂm
! ® intensity | missings | oo
- 9.0 .
) Great Hanshin earthquake 1/17/1995 13 7| 50229] 249,180
7.0
® "
50 2001 Geiyo earthquake 3/24/2000 6.7| 6 lower| 200 8M4
3.0
2003 Hokkaido earthquake 9/26/2003 8| 6 lower, 851 484
2004 Chuetsu earthquake 10/23/2004 6.8 7| 4873| 16985
150 ]
2005 Fukuoka earthquake 3/20/2005 7| 6 lower| 1205 497
120
2007 Noto Peninsula earthquake | 3/26/2007 £.9] 6 upper| 357 2.426'
90
50 2007 Chuetsu Offshore earthquake | 7/16/2007 8.8| 6 upper] 2361 7.040|
|
L ; 3 2008 lwate-Miyagi Nairku earthquake | 6/14/2008 7.2| 6 upper 449 176
Fg |, 30
o
et 0 |Great East Japan earthquake | 3/11/2011 9 7| 25451 ameel
Degth
130°E 140°E
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TR 2010 & 107 1 p BAts 30 &P
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For dwelling risks: Earthquake Insurance

Japan
Policy Earthquake E:}
holder E} IZ} Reinsurance
Company [:} The government
(JER) of Japan
Up to Up to Up to Up to

- JER I:l Non-life insurance companies I:l The government

104billion yen 199billion yen

691billion yen {trillion 451.9billion yen Gitrillion 200billion

293.5billion 50%

Strillion 418.5billion 98.4%

47.5billion

12.5billion

Liability Limit
JER 428bliion yen
Non-linfe insurance companies 60billion yen

The government

Strillion 712billion yen|

Total

{Limit amount payable of insurance claims)

Gtrillion 200billion yen

= US$77.5billiont)] (*11US$=80yen

30.0

25.0

20.0

150

10.0

50

DEERE NS SRS LT

Ownership of Earthquake Insurance on dwelling risk

Great Hanshin
Earthquakes

Claims paid
78billion yen

26.0

6.4

1
1a.8 15.4 16.0 16.2

14.2 Great East Japan

Earthquakes

/5.0

1904 1995 1996

Claims paid:
1trillion 235billion yen
as of 5/31/2012

1997 1998 1999 2000 2001 2002 2002 2004 2005 2006 2007 2008 2009 2010 2011

(*JThe naticnal average ratio of the number of earthguake insurance pelicies to the number of households on the Basic Resident Register in Japan
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Appendix 8: Thalland Maximum Flood Extent (as of 15th November 20711)
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Insured catastrophe losses 2011
USD 116bn — geographic distribution
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2011: earthquake losses were the highest ever

2011: flood losses were the highest ever

2011: Other weather-related natural catastrophes were the 3@

highest ever (after 2005 and 2004)
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