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For faster and more complete disclosure of the Fund’s information, please browse or download from our website

(http://www.mvacf.org.tw). Hard copies of annual report will no longer be provided starting from 2013.
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Words from the Cha i rperSO n

It has been 15 years since the Compulsory
Automobile Liability Insurance Act ( hereafter referred
to as "the Act") came into effect in January 1, 1998. The
accumulated claim expense up to date totaled more than
NT$170 billion and compensation expense amounted to
more than NT$ 7 billion, bringing the combined expense
to over NT$ 177 billion. More than 2.6 million families of
injured parties have benefited from this basic coverage. In
other words, the Act has lived up to its goal of providing
quick service and basic protection to injured parties of

traffic accidents, thus contributing greatly to social stability.

The Motor Vehicle Accident Compensation Fund
(hereafter referred to as "the Fund") is founded based
on article 38 of the Act with two missions: to fulfill the
coverage gap of the Compulsory Automobile Liability
Insurance (hereafter referred to as "the insurance"), for
example accidents involving uninsured automobiles or
cases of hit and run, and to strengthen the Compulsory
Automobile Liability Insurance system. To ensure that
all injured parties of automobile accidents could receive
timely and fair compensation, the staff of the Fund
not only serve with profound enthusiasm, they are
also receiving practical trainings from traffic accident
investigation expert and medical specialists. And because
the compensation business involves numerous fields of
expertise such as regulations on Compulsory Automobile

Liability Insurance, practical dealings of traffic accidents,

and medical treatments for injuries, the Fund has been
inviting specialists of different fields to share their practical
experience and provide guidance in hope to resolve any
doubts reasonably and fairly which raised by injured
parties that have applied for compensations or complaint

cases.

To improve the quality of the service and reduce
process time, the Fund has continuously pour in
tremendous efforts in enhancing the procedures for
compensation and claims operations. The average process
time for compensation cases in 2012 is 0.87 month, the
lowest ever. Meanwhile, the winning ratio of complaint
cases and litigations is 91.67% (number of winning
cases / total number of cases), successfully fulfilling our
operational goal. In 2012, claim revenue attained record
high result of NT$ 43,422,252 due the positive efforts of

our staff.

Police are the frontline people who deal with traffic
accidents. In 2012, the Fund continued to cooperate with
police departments in a joint effort to protect the rights
of the injured parties of traffic accidents. In addition to
visiting police departments in different cities and counties,
the Fund joined 65 sessions of seminars or lectures,
promoting the subject matter to as many as 5,580 police
officers. Moreover, the Fund contributed articles to Police
College Forum and Central Police University Bi-Monthly

and organized promotional events targeting the officers
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and students of Taiwan Police College and Central Police University that were attended
by more than 2,000 faculties and students. Furthermore, the Fund set up a booth in
Central Police University when “2012 Road Traffic Safety and Law Enforcement Seminar”
was in session to further promote the topic. These efforts will definitely generate
significant benefits towards strengthening the protection of the rights of the injured

parties of traffic accidents in the future.

Website has become a main channel for obtaining information for the general
public. In addition to information download, disclosure of information, and email
inquiry services, our website has added a new function in 2012 — a search engine to
help user find the nearest non-life insurer. The new function provides instant, current
information for compensation information service. Beginning from 2013, the Fund will
no longer provide hard copy of our annual report. Instead, it will be disclosed on the
Fund’s website. The updated website will include the history and highlights of each
revision that Compulsory Automobile Liability Insurance Act had gone through as well
as post seminar and international event reports, so to keep more complete records on
the development of the Compulsory Automobile Liability Insurance system and make it

more convenient for future inquiries.

In the future, the Fund will maintain our role as a non-profit organization;
continuously strengthen the compensation system and the rights of the injured parties
of traffic accidents, providing them with appropriate assistance. These are not only the

goals of the fund but also the expectations of our society.

Chairperson

April. 22,2013
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The Compulsory Automobile Liability Insurance

( hereafter referred to as "the insurance" ) is an important
system to ensure basic coverage for parties injured in
automobile traffic accidents. Since 1957, our country has
required all automobiles to be covered by liability insurance.
However, such requirement was never independently
legislated, leaving shortcomings within the system. In order
to achieve the policy objectives of the insurance, and after
taking into consideration the legislative systems of other
countries, the Executive Yuan drafted the compulsory
automobile liability regulations in 1992. It was then
submitted to the Legislative Yuan for deliberation and
was approved as the “Compulsory Automobile Liability
Insurance Act (hereafter referred to as “the Act”). The Act was
promulgated by the president on December 27, 1996, and

came into effect on January 1, 1998.

The system planned under the Act differs substantially
from the original Compulsory Automobile Third Person
Liability Insurance, especially in regards to Article 3 of the
Act. Formulated in reference to the systems in Britain and
Japan, this article stipulates the establishment of the Motor
Vehicle Accident Compensation Fund (hereafter referred
to as “the Fund”) to provide basic protection for parties
injured in automobile traffic accidents when: the accident
vehicles cannot be traced; accident vehicles are uninsured
automobiles; insured accident vehicles were used or
managed without the consent of the insured; and/or all or

some of the accident vehicles are exempt from this insurance.

December 1, 1997, the Ministry of Finance (MOF) and
Ministry of Transportation and Communications (MOTC)
jointly issued the Donation Article of the Fund. On January
13, 1998, the MOF approved establishment of the Fund; and
on February 6, 1998, the Fund completed registration at the

Registration Office of the Taiwan Taipei District Court. On

July 1, 2004, the Financial Supervisory Commission (FSC) of

the Executive Yuan was established, replacing the MOF as the

competent authority of the Fund at that time.

In order to ensure the sustainable development and
expansion of this insurance system to protect parties injured
in automobile accidents, the competent authority, in March
2002, invited scholars and experts to form an ad hoc group to
draft revisions to the Act. The draft revisions were submitted
by the Executive Yuan to the Legislative Yuan for deliberation
and subsequently promulgated by the president on February
5, 2005. Revisions to the Act in regard to the Fund included
the deletion of the provision requiring that social security
benefits be deducted from the compensation amount. The
Act also expanded the scope within which a claimant could
seek compensation to include, as reasons for claims, cases in
which parties are injured or killed by a special-purpose car
or agricultural machinery, thereby broadening the scope of
protections to the public. Another key Act revision related
to the Fund stipulates that, when a single automobile traffic
accident involves multiple automobiles, and some of the
accident vehicles are insured and some are automobiles set
forth in Article 40, paragraph 1 of the Act, a claimant may
claim for payment of insurance benefits or compensation
jointly and severally by each insurer that is required to bear
the obligation to pay benefits and by the Fund, providing

more comprehensive protections for accident victims.

Furthermore, to accelerate the claim procedures while
accommodate the operational feasibility of insurers, the
second amendment of the Act which was promulgated on
May 19, 2010, officially shortened the time that an insurer
must pay the insurance benefits and the Fund must pay
the compensation after receiving all relevant evidentiary
documents submitted by the insured or a claimant from 15

days to 10 working days.
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01. Organization

In accordance with the Donation
Articles and Organizational Rules of the
Motor Vehicle Accident Compensation

Fund, the Fund is organized as below:
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Board of Directors
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The Board of Directors is the highest decision-making unit of the Fund. The Chairperson is elected from among the
directors as representative of the Fund. The Board of Directors is formed by nine directors appointed by the FSC, as

below:

« Three representatives of the FSC

* Two representatives of the Ministry of Transportation and Communications (MOTC);

the director of the Department of Railways and Highways, MOTC, shall be an ex officio member of the board.
* Three experts/scholars designated by the FSC

* The president of the Fund

10 FEEASERBELR S HMEES ANNUAL REPORT 2012



EE=R{SBoard of Diretors

HBEREXBRE

s e IRERL
Title Name Current Position
B=ER REE SERRITAES
Chairperson | Wu Tang-Chieh | Administrative Vice Chairperson, FSC
iip e TESREBEETEWE
Shih Chiung-hwa | Chief Secretary of Insurance Bureau, FSC
BREIR LESREREERRBEAAR
Chen Ching-Yuan | Chief of The Non-Life Insurance Supervision Division of Insurance Bureau, FSC
MAIE RBEBEEIUE
Lin Mu-Shun Chief Secretary, MOTC
BREME RIBERE A A &
= ChenYen-Po | Director, Department of Railways and Highways, MOTC
Director o . Ly =
BIREe EEREEEFTRERE
Liu Tsung-Jung = Adjunct Professor, Department of Law, National Taiwan University
FER BuaREmEREFRE
Wang Li-Ling | Asso. Dean, College of Commerce, National Chengchi University
AIRA EREVMRBRNDEBRATNEER

Shih Tsan-Ming

Chairperson, Fubon Insurance Co., Ltd.

BER

Kao Fu-Yuan

AESHREIE
The Fund President
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Supervisors

FEERERA=ZA BNIAEEL - UTHESESBELZ :
- BEE—Ae
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The Fund has three supervisors appointed by the FSC, as below:

» One representative of the FSC

* One representative of the MOTC

* One expert/scholar designated by the FSC

EX22 A\ B SSupervisors

B eE= BB

Title Name Current Position

AERAR LEGTEWE
Lin Tung-Liang | Chief Secretary, FSC

FFCEE RBEBHE
BEA Hsu Wen-Sheng | Counselor, MOTC

Supervisor

BUAARZE R R ERERRERERR
Assistant Professor, Department of Risk Management and Insurance, National
Chengchi University

[n
Peng Jin-Lung
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B NEIFEE Organization and Duties
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Duties

According to provisions in Article 7 of the Donation Article of the Fund, the duties of the Fund are as follows:

* Collecting contributions to the Fund included in premiums for the insurance.

 Handling compensation for claimants.

» Handling claims against parties liable for damages within the scope of compensation.

 Handling reconciliation, mediation, arbitration, litigation, and other affairs related to the above-stated duties.

« Strengthening the insurance and other related affairs.



FEZE Chairperson

REBR
Wu Tang-Chieh
TEG FC

55 Director 55 Director
ki RIS

Shih Chiung-hwa Chen Ching-Yuan
SEEGFC SEEGFC

EEEE Director = Director EE=E Director
EFER AIRER =Y

Wang Li-Ling Shih Tsan-Ming Kao Fu-Yuan
HREZE Expert/Scholar EREE Brpert/Scholar ARESLELGE The Fund President

MEEAARERBEHRISAMEEES ANNUAL REPORT 2012



HBREXBRE

ZE = Director 525 Director ZE = Director

TAZRIE BRER R

Lin Mu-Shun Chen Yen-Po Liu Tsung-jung
BB MOTC ZEER MOTC FREE Expert/Scholar

BAZZA Supervisor
sy

Hsu Wen-Sheng
ZEER MOTC

BAZ A Supervisor
gEE

Peng Jin-Lung
EREEE Expert/Scholar

BAZX A Supervisor

TRERER
Lin Tung-Liang
SEEG FSC




=B

Business

Profile

—  HHIERTE

=)

01

IRAEBAVBRTE - RERBERRER - FREART
BEZ— REENEREARBRABRERGEE B8R
REREZRBRSEGAER - FRHIREESHERME :

1. BRREEEER

2. EHORERARRBINE o
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4. BHURE RN E N R ER UARBROZIRE

MEXBECEFAIIRBERGCXE - AELMAEES -
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HREFERRRY - WEBAZLREXL - AR
Reith—iE  BEEBAZRERARRRSSESER
R BERATDRARE  FESBRAFLENEE &
ERARGAMBESTHEREAR  ZARAESHFH
o

Compensation

. Article 40 of the Act stipulates that, When an automobile traffic

accident occurs and a claimant is unable for one of the following
reasons to claim insurance benefits from an insurer in accordance
with the Act, the claimant may claim for compensation from the

Fund within the limit of the insured amount provided for herein:

1. An accident vehicle cannot be traced;

2. An accident vehicle is an uninsured automobile;

3. An accident vehicle is an insured automobile that was used or
managed without the consent of the insured,;

4. All or some of the accident vehicles are ones for which

establishment of a contract for this insurance is not required.
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BB Business Profile

II'. The compensation process can be divided into: compensation case acceptance, investigation, and payment

process. Although the number of compensation cases filed each year is few, however, they are spread out
throughout Taiwan. To provide faster and better service under budget constraint and with limited number of staff,
the Fund maintains only one office location, which is in Taipei, whilst entrusting domestic non-life insurers that
offer the Compulsory Automobile Liability Insurance to conduct compensation services. However, the Fund will
cooperate and engage in any cases that require further review. Non-life insurers can apply for reimbursement of

compensation on a monthly basis for any compensation paid in advance to the claimants.

(=) 101FHEMERBRERIIAOT -

lll. Overview of Compensation Operations in 2012

1. FEREERT:

Overview of Compensation Claims Processing

(B84 : #£.7T 5 Unit: Cases,NT$)

RASESFEA0RR AR REMERN HE HIEEEE
Claim Applications Submitted No. of Compensation
Under Article 40 of the Act Claims Amount(NT$)
J:QEEE'E?R%{% . 135 15,039,967
Claims outstanding from the previous year
=z
$£EE.EE i 7'.<1¢ 3,078
New claims this year
$¢EE7}'{${% 3,065 438,988,267
Claims settled this year
AEBEARRRS . 148 9421993
Claims outstanding as of the end of this year
IRAERI6HRARE D ERM
Shared claims pursuant to Article 36 of the Act 639 21,628,386




2. R R

Analysis of Claim Applications

(B3 = #FUnit: Cases)

E =1
Rl
Accident
type
(cases)

FEA
=
Y|
Accident
result
(cases)
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A 402
FHORERRREA Car
Uninsured
e 1,372
Motorcycle
=
R R -
FHOREMEER Car
Untraceable
e 188
Motorcycle
N N mE ;
BB ERCRRBAR b
BEANEEZE RS
No consent of insured s 4
Motorcycle
L I RE
FHORE IR REE Car e
I MARBRL R E
Insurance not required = 1
Motorcycle
A&t Total
=
" = 1,367
BREAR Car
Injury
e 1,435
Motorcycle
=& »
RREAE Car
Disability M
65
Motorcycle
=
| RE -
A Car
Loss of life M 6
5
Motorcycle
&5t Total

&5t Total

1,774

1,228

10

06

3,078

2,802

136

140

3,078




B =HU385 | Accident type

BB Business Profile

50 @
44.57%
40 @
33.79%
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13.0§%
ne M
6.12%
019% 2.11%
0.13% E 9
%) 0 &— ﬁ et 023%
JRE e RE e RE e RE e
car motorcycle car motorcycle cr motorcycle car motorcycle
Fih / BESR RERBIRE LB NEBRBEARBLR BRI ARRENZSE
Accident / Vehicle type Uninsured Untraceable No consent of insured Insurance not required

B S=E=EAETHR | Accident result

50 @ 0
44.41% RATE
40 @
309
2000
10 @
2.31% 2.11% 2R 2.11%
(%) 0 @— ' ﬁi
RE HeE JRE e RE e
cr motorcycle cr motorcycle car motorcycle
BT/ =ER BEAR TR AE FETAE
Injury / Vehicle type Injury Disability Loss of life



3. ERMERGDT

Number of Settled Claim Cases:

o
(BEfI : # ~ JTUNIt: Cases, NT$) &5t Total
AE 401
EYRERRRRS Car -
Uninsured MES 1356 '
Motorcycle ’
SN A= 1,041
FHREEEER Car 1230
Untraceable e 189 '
?Eﬁ Motorcycle
L RE |
Acident | S BERATIRB AR oy 6
type EEANEECERRAE e 10
(cases) No consent of insured 4
Motorcycle
I RE
%fﬂmﬁﬁuﬁﬂuﬁﬁ/ﬁm Car 68
BRI ARER R 2R E e 68
Insurance not required 0
Motorcycle
&5t Total 3,065
3=
A
1,361
EEAK = 2779
Injury e 1418 '
Motorcycle ’
SEA | A= 76
& BB AR Car -
L Disability Mt Es &
Accident Motorcycle
result AE 79
(cases) T ANEL Car 145
Loss of life e 66
Motorcycle
&3t Total 3,065
=
JRE
. 31,943,385
BenNSE Car 62.614.542
Inj benefit i
I et = 30,671,157
Motorcycle
Bit A
- . 83,848,146
BR | mmeres Car —
i Disability benefits e b
Settled 67,185,960
. Motorcycle i
compensation e -
amount . I 120,566,160
o) | SECAEADE =l i 225339619
Loss of life benefits S
e 104,773,459
Motorcycle
B&t Total 438,988,267

1  EREAEEREEE10VEERBRI0FERAESF  MMOIFEREZEMF -
Note: The number of settled claim cases in this table include new applications in 2012, outstanding cases from 2011, and cases reviewed and deter-
mined in 2012.
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B =#U385) | Accident type

50 @
44.24%

40 @
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<

30 @
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motorcycle motorcycle

T/ HEER KIRBRRE FRETE KEWRBAREER  EEIARRIOZRE

Accident / Vehicle type Uninsured Untraceable No consent of insured Insurance not required

B SE=EAETHR | Accident result

60 @
18 @ 44.40% 46.26%
360
24 @
12—
2.48% 2.12% 2.59% 2.15%
oo .
JRE A== N 4 B N 4 E
motorcycle motorcycle
BT/ BEER BEAZ BEEAZ FETAZ
Injury / Vehicle type Injury Disability Loss of life

Bl EAFESE | Settled compensation amount

30 @ 27.46%
24 @ 23.87%
19.10%
we : 15.30%
12 @
e 6.99%

6@

(%) 0 @—
_‘/ =5 e ¥E=wm | w0000 =" | s

motorcycle motorcycle
BT/ =@ SN SHE BRGNS TN SR
Injury / Vehicle type Injury benefits Disability benefits Loss of life benefits

motorcycle



4. RRBERGEDT

Number of Outstanding Compensation Cases

(B8 : 44 ~ FTUnt: Cases, NT9) A&t Total
AE 25
B RARRRTE Car "
Uninsured H4E 61
Motorcycle
AE 55
TR EFOEER Car -
Untraceable MES 5
?Eﬁ Motorcycle
hl y=
Accident | S8 B RASHE (R A s 0
type BEEANEECHRRAE s 0
(cases) No consent of insured 0
Motorcycle
S AE
FHSER AN R Car 1
BRI NARBEL R E e 2
Insurance not required 1
Motorcycle
&t Total 148
AE 76
BEAY Car 141
Injury e 65
Motorcycle
FEA | A 1
5 N Car 5
Ep] Disability e 1
Accident Motorcycle
result Dat=:l
(cases) T AEL Car 4
Loss of life e 1 .
Motorcycle
A&t Total 148
RE
N 1,310,012
RERNSE Car 2430417
Injury benefits e .
1,120,405
Motorcycle
AR A= 531,668
BR | mmeres Car ’ 1063336
ﬁ%'y Disability benefits e 531 668 I
outslandmg Motorcycle ’
compensation =
amount . N AR 4,742,592
NTS) TN Car 5.928.240
Loss of life benefits e A
1,185,648
Motorcycle
A&t Total 9,421,993

1  ERFRABEREEENEERBRIEERRELS  MOEEHRREZRMY
Note: The number of outstanding claim cases in this table include new applications in 2012, outstanding cases from 2011, and cases reviewed and
determined in 2012.
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B =#U385) | Accident type
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0 @ 571349
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240 —

12—

0.68% 0.68% ui 0.68%
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motorcycle motorcycle

BT/ BEER BEAK BEAH TETAZ
Injury / Vehicle type Injury Disability Loss of life

B KA ESEE | Outstanding compensation amount

70 @
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5. REE3R BV EEIFET R DMERGEDN

Cases of Joint Liability for Insurance Benefits subject to Article 36 of the Act

o
(B843r : 4 ~ JTUnit: Cases, NT$) &&tT Total
JAE
L IN Car L= -
Injury Mees i~
Motorcycle
ZEA RE .
5 YN Car .
48Rl Disability Mees .
Injury Motorcycle
result =
S
(cases FETAH /Car 2
Loss of life e ) 34
Motorcycle
A&t Total 639
JAE
BSOS Car 2o -
Injury benefits e o (015)5),
Motorcycle i
A
= . 9,957,432
&5 BRERN S8 Car —
The Fund Disability benefits e ,159,
. 8,202,226
Joint Motorcycle
Liability Nak=:]
L I o 22,741,695
(NTS) Loss of life benefits e 27,575,427
4,833,732
Motorcycle
A&t Total 51,628,586
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BB Business Profile

02 ~ Claims
| . Types and Objects of Claims
1. Subrogation Claim Cases
(1) Claim against party liable for the damages
After paying compensation, the Fund may be subrogated to the claimant's right of claim against the
party liable for damages, provided that the amount claimable thereby may not exceed the amount of com-

pensation paid. (paragraph 2, Article 42 of the Act).

(2) The party liable for the damages mentioned in the preceding paragraph is the person who has wrongfully
damage the rights of another as described in the following related articles of Civil Law:
@ Article 184 of Civil Law
@ Article 185 of Civil Law
@ Article 187 of Civil Law
@ Article 188 of Civil Law
®) Article 191-2 of Civil Law

2. Other Objects of Claims
(1) Claims against a claimant

A. When a claimant has received damages from a party liable for damages, the Fund should deduct the
amount of such damages when making its own compensation payment. When a deductible amount is
not deducted, the Fund may claim for return of compensation within the limit of the deductible amount.
(paragraph 2, Article 43 of the Act)

B. The Fund may also claim for return of compensation which the Fund should not pay. (For example, non-
automobile traffic accidents, injuries or deaths were not caused by an authentic automobile accident, or

caused by injured party's deliberate behaviors, crime actions ....etc.)

(2) Claims against the insurers
After paying the compensation by the Fund as provided in paragraph 1, subparagraph 1, the accident
vehicle is found to be an insured automobile under the insurance, the Fund may claim against its insurer for

return of compensation. (Paragraph 4, Article 40 of the Act)
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BRAFEREREEFRBBER AT
In 2012, the Fund has achieved the following results in it’s claims handling operations:

(BELr:#F ~ JT 0 Unit:Cases,NT$ )

100FELE 101EEE a&t EiRIFE 25t kRi&
ZEIRREE g FEHR {2 No. of RIREE FhiSE8E
Accumulated No, No. of New Total No. of Settled Accumulated No. Claims
of Outstanding Cases Case to be Cases of Outstanding Amount (NT$)
Claims as of Dec. Processed Claims
31,2010
1,041 1,414 2,455 1,261 1,194 43,422,252
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Factors such as the compensation amount of an individual case, debtor’s solvency, and limit of liability all
need to be taken into consideration, should be subject to the evaluation of the compensation amount and the
liability party's capability of payment in each specific case, claim payment might be sought through written col-
lection notice, telephone, inquiry into the financial status of the liable party, negotiation of a reconciliation agree-
ment with the liability party, on-site inspection of the actual living circumstances of the liable party, application for
issuances of payment orders, filing a civil lawsuit, and application to the court for compulsory execution seizure of

the liable party's property.

In 2012, a total of 1,414 new compensation recovery cases were filed, increasing by 61 cases and 4.50%,
from the 1,353 cases in the previous year. There were 1,151 claims for compensation under NT$ 200,000 and they
accounted for 81.40% of the total new cases, which was slightly higher than the 77.90% recorded in 2011. Mean-

while, the claim amount NT$43,422 252. once again reached record high in 2012
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B 101EEFHE - E3RFEMH | New and Settled Cases in 2012
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B 101FESAMREZMEHFTE | Caim Revenue in 2012
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03. Fund Utilization
The total deposits and investments of the Fund amounted to NT$ 3,202,572,734 in the end of 2012, which de-

creased by NT$62,060,349 compared to NT$ 3,264,633,083 in the end of 2011. About the total of the deposits and
investments, deposits accounted for 73.434% (including 71.548% in time deposits and the rest in checking and saving
deposits), government bonds for 6.365%, corporate bonds for 4.716%, financial bonds for 9.380%, and the discretionary

investments for 6.105%.

B 101 EEESERBF | Fund Utilization as of Dec. 31. 2012
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B 101EEESNIEEZE | Total Deposits and Investments in 2012
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Revenues and Expenditures

1. PEBWNFE ( &% m2E S I87F ) 409,282,713 JT °

2. RALREFTFUA 33,890,913 TT ©

3RBMA (BER  EREGTR ~ BEFESF) 36,137,043 7T

4 BEARERR (REERERERZCHESRARENRERNZIFBE ) 514,469,207 7T ©

5. B3R UG 12,646,255 7T 5 HH 3,114,916 TTRRAEE 11 RE 3TERTEZMEF - HRNZEA
BT BME—BE_SMEZBREA » RREANIIREZEE CHERARSIEZBA - BH
b SRAE R REPTS 9,531,339 7T ©

6. HEBEFIZRET 810 7T

7. A IEMCANET 292,775 T ©

1.Contributed revenue, net (incl. reserve's return and provision): NT$409,282,713

2.Subrogation claim revenue: NT$33,890,913

3.Interest income (including time deposits, saving deposits, and financial bonds ): NT$36,137,043

4.Gain (Loss) on disposal of investments (including cash dividends and capital gains/loss): NT$4,469,207

5.0ther operating revenue: NT$12,646,255; in which NT$3,114,916 is according to the law as stipulated in
Article 11, paragraph3 of the Act, when the death of an injured party occurs, and there are no claimants as
provided in paragraph 1, subparagraph2, any sum remaining after deduction of the funeral and interment
expenses from the insurance benefits shall be returned to the ownership of the Fund; and un-subrogation
claim revenue is NT$9,531,339

6. Gain on disposal of assets: NT$ 810

7. Miscellaneous income: NT$ 292,775

1. B H 479,313,067 TC ©
2. % /EEF 71,285,089 Tt ©
3. RIBMEER 7,142,475 7T °
43REEH 647,1427T ©

1.Compensation disbursement: NT$479,313,067
2.0peration/management expenses: NT$71,285,089
3.Claim handling expenses: NT$7,142,475

4 Legal proceedings related expenses: NT$647,142
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Education, Promotion, Training and Services

1. The Fund organized the “2012 Mediation Workshop” to promote “the Compulsory Automobile Liability Insurance
and Compensation System” in conjunction with the Ministry of Justice, Non-Life Insurance Association of the
ROC, and various city and county governments, inviting mediation committees of different city and county
government as well as township, district and neighborhood leaders to attend.

2. The Fund promoted the Compulsory Automobile Liability Insurance and the work of the Fund in collaboration
with government agencies and units, legal units, police departments, branches of the Association for Victims
Support and related organizations.

3. The Fund promoted “the Compulsory Automobile Liability Insurance and the Compensation System” in
conjunction with the Chinese Insurance Service Association (CISA) to universities, colleges, vocational schools,
and senior high school students. Furthermore, the Fund promoted the Compulsory Automobile Liability
Insurance and shared the work of the Fund when received visitors from Chihlee Institute of Technology and
when invited to speak in schools like the Taiwan Police College and Central Police University.

4. The Fund participated at the “Law Seminars for Residents” organized by the Legal Affairs Department of New
Taipei City Government to promote the Compulsory Automobile Liability Insurance to the general public.

5. The Fund held several large-scale promotional activities in conjunction with the competent authority, including
the following:

(1) Co-organized the “Eleventh Symposium on Insurance Fraud Prevention” at the Nan Shan Education & Train-
ing Center in Taichung City to promote “the Compulsory Automobile Liability Insurance and Compensation
System” to audiences like judges, public prosecutors, and personnel of the Investigation Bureau, Criminal
Investigation Bureau, National Fire Agency of the Ministry of the Interior, and Civil Services Ethics Office of
Bureau of National Health Insurance.

(2) Participated in the “Restorative Justice and Victim Recovery Process Seminar” held at the National Taipei
University.

6. The Fund held outdoor activities in conjunction with the National Penghu University of Science and Technology,
Taiwan Residential Earthquake Insurance Fund, New Taipei City Government, Penghu County Police Department,
and Changhua County Government to promote traffic safety. The Fund also assigned personnel to promote “the
Compulsory Automobile Liability Insurance and Compensation System,” including through Q&A prize activities
and the distribution promotional literature and items.

7. The Fund recorded 12 infomercials in Mandarin, Taiwanese and Hakka languages, and they were broadcasted
five times a week on Police Radio Station.

8. Students of the 53rd Training Institute for Judges and Prosecutors, Ministry of Justice visited the Fund to hear
reports on the Fund history and compensation system and to study and exchange experiences with the Fund on
legal issues.

9. The Fund printed “Claim Procedures for the Compulsory Automobile Liability Insurance and Compensation”
brochures and distributed the printed materials to traffic divisions of police departments in different cities and

counties and other related units for promotional use.



1 BRREAEAE - TR BEEBREMNE  URAARBGIIRERENLITHR - RERBGTE
= 0

2. DRIESIED ~ R AERFRESE AEREEREEERESXE , -

3 EAPEREENRRAXREAGREL RS SHED RSB BFHEESERREFECHH
2 MBRBAZEBASHN MM EESIHEMEIBEEBFESRE, -

4 BEPERGETRESHEERE AABNRELAREERRANBEINR ) - ABEEHRER
BARSHARER T BERRRRMZEIN ) REERSEERRERBEEREEE '2E
MERARGEBBERE | - BRI EAREASEEANH -

FESRRARBRE BUF 1 H1HERBELNEEREFE  HXFANAZBERERAHAEHEM
B LUREE Y « EARMBRE THEAR  101FELSER BXNEAHINSBERBERR « iR
ERNZAEAARRE KM HEEH4,993K 0 EHRRBREREG9528 - REBEAESHMEE
2R EEEERR - MREXZEARARER,029K - & FAAMEEMUAERE - Bl
58,9658 ; BB AMBEAKAHENT ¢

1. B EEE B REB4,3988 » 549.05% °

2. ARG AREB2,4827%8  (527.69% °

3 AR S RERITBAEBXEBET42E - 5047% °

4 BAUBETE « ERURBERBEEXSERE © 50.07% °

5. HAREH2,037% » 522.72% ©

% iy B %

m O smiinscasaumetss § +emasesnasnsie win

MEEAARAERBEWNFA HEES ANNUAL REPORT 2012



EEH R

10.To reinforce students’ and law enforcement officers’ knowledge of the insurance and the compensation system,
the Fund contributed articles to Police College Forum and Central Police University Bi-Monthly.

11.Working in cooperation with the National Police Agency, the Fund compiled and printed the “Wear Your
Seatbelt” insertions which included “Compulsory Automobile Liability Insurance — things that drivers must
know” information. The insertions were distributed to police stations for promotional use. The Fund also
printed “The Basic Road Traffic Laws” pamphlets which include information on “the rights of injured parties
of road traffic accidents” so that police officers could instantly provide to parties involved in traffic accidents

information about this insurance and the compensation system.

1. The Fund organized attorney-in-fact seminar to discuss about compensation handling process and discrepancies
in regards to payment standards of the insurance in an effort to keep the payments consistent for the insurance.

2. The Fund conducted regional “Automobile Traffic Accident Compensation Seminar” in Kaohsiung City, Tainan
City, and Miaoli County.

3. The Fund organized Compulsory Automobile Liability Insurance Information Sessions in conjunction with the
Non-Life Insurance Association of the ROC in Taipei and Kaohsiung region to explain to claims adjustors about
“The Fund’s Operation Procedures on Compensation Claims and Redemption.”

4. To strengthen the professional knowledge of the attorney-in-fact and claims adjustors, the Fund invited Mr.
Chih-Jie Hsu, manager of Deloitte Taiwan, to make a presentation on “Educational Training: Responding and
Recognizing the Impacts of Personal Information Protection Act,” Mr. Mon-Ling Chang, division chief of Traffic
Division of National Police Agency to give a lecture on “Case Analysis for Suspicious Traffic Accidents” and Mr.
Hsi-huai Chang, prosecutor of Taiwan High Prosecutors Office, to speak about “The Transformation and the

Future Outlook of Taiwan’s Criminal Litigation System.”

On January 1, 2005, the Fund introduced a toll free service line to provide better and faster assistance to injured
parties, their families, and the general public on related issues. In 2012, the Fund handled 4,993 inquiries by
telephone, face-to-face consultation, and writing. In detail, the Fund received 3,952 inquiry phone calls, 12 office
visits, and answered 1,029 written inquiries made by general consumers, persecutors’ offices and inquirers. A total
of 8,965 questions were received and they could be categorized by the following topics:

1. Compensation-related: 4,398 / 49.05%

2. The Insurance-related: 2,482 /27.69%

3. The Fund Claims and administrative operations: 42/ 0.47%

4. Transportation supervision and police operations: 6/ 0.07%

5. Other inquiries: 2,037 / 22.72%
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MAR

AESZESM " AETEERBESRNREAS ) - BERBKEARSN -
The Fund was invited to attend the “Integrated Law Services and Municipal Forum of Greater
Taichung” . Vice President Kun-hung Lai represents the Fund to participate in the event.

AEEZIE %%&@{ﬁiﬂj%&i’%“ﬁﬂﬁﬁi%ﬂ?ﬁ ZREHRRALSBUBRHEES
B3 100 FFZAMEETS T & 2L 26 50K ©

Vice President Ming-chang Liu of the Fund attends the award ceremony held by the Ministry
of Justice to accept certificate and tokens of appreciation in recognition of the Fund's
contribution in co-organizing 26 sessions of “Symposium on Mediation Practices” in 2011.

AEGRIBEEH R R BUT SRR BE LR E 2R R IR
BREERRBEZBRMRERE

The President of the Fund and staff of Claims Department visit Mr. Kai-shun Wong, deputy
captain of Traffic Division, Miaoli County Police Department and Mr. Wu-chuan Lin, captain of
Traffic Division, Hsinchu County Police Department.

SMTBEEERFGEABEZS EREIRPLIERRLERELRE &
Teaml S B BRI EBIE, -
The Fund participates in the “Automobile Insurance and Accident Prevention Class” held by
the Training Center of the Veterans Affairs Commission, Executive Yuan in Taoyuan to promote
“the Compulsory Automobile Liability Insurance and the Compensation System.”

2maltmRILERERBEROFERESTIAS 58 TRfEEERBRER
HEGIEHN, -

The Fund partakes i in the Health Center of Songshan District's Health Care Volunteer monthly
event to promote “the Compulsory Automobile Liability Insurance and the Compensation
System.”

HEILERTE 8 L 1 @HHMBEE RS 4 A2BEESE -
The Fund attends the fourth all member meeting of the first session of the eighth term of
Finance Committee at the Legislative Yuan.

AR SBCIB R FR(CFHEEERENBRTRERR G ALY BEE
BB EESH

The President of the Fund and staff of Claims Department visit Mr. Yin-zhe Zheng, chairman of
Department of Police Administration and Mr. Chi-cheng Yu, chairman of Department of Traffic
Management at the Taiwan Police College.

EEAE‘J@%B“*HE%%@E%ﬁ’%EE AESBCIBEEBERC 2 MARSATR
% B Eg%

The President of the Fund and staff of Claims Department partake in the promotion activity
in Yang Ming Vocational High School held in conjunction with the Taipei Insurance Service
Association.

SINABEPEBRE =R REREINIE 101 £5 1 REEBBENBERBEHRE -
B "R REEERREHETIE, o
The Fund joins the National Police Agency's Special Police First Headquarters' first quarterly

seminar in 2012 to promote “the Compulsory Automobile Liability Insurance and the
Compensation System.”

S EREEARTAKERHRBEESHFANZR 58 TERaatikReg

BIBEEGIF, -

The Fund participates in a lecture on the Claim Procedures for the Compulsory Automobile

L|ab|||ty Insurance Compensation held by Chunan Township Office of Miaoli Country to present
“Traffic Accidents & the Compulsory Automobile Liability Insurance and Case Studies of

Compensated Accidents.”

SMALTHEFLEMATBREES) - 58 "ERRBRETEE, -
The Fund pamapates in the cultural activity organized by the Young Man Business Club of
Taipei to promote “Handling of Traffic Accidents and Damage Control.”

FEENAERE
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Month Major Events Description
AESRSEREBERI_FEH R EREN BRI REM -
The President of the Fund and staff of Claims Department visit Mr. Chen Lien-Chen, president
of the Taiwan Police College.
SNEBEBERFNBRMEFEEL - 58 "RWSERERBEBENE, -
The Fund joins the seminar organized by the Taiwan Police College to promote “the
Compulsory Automobile Liability Insurance and the Compensation System.
EeTERRREBEENAETEE  AESRCEREBRR(C 2 NEETER
ARABELEES) -
The President of the Fund and staff of Claims Department partake in the promotion activity in
the National Hua-Nan Commercial High School held in conjunction with the Taipei Insurance

mA Service Association.

APR
ARSI RE R R F N ERE B AREARED
The President of the Fund and staff of Claims Department visit Mr. Fan-chi Chen, chief of
Traffic Division of the National Police Agency, Ministry of the Interior.
%bu HEEANEREREAREGEZERTHOSEM 101 FTRRRESTHAMES -

T "R EEERBEMERE, o

The Fund joins the 2012 Protect Volunteer Joint Workshop held by Kaohsiung Chapter of the
Association for Victims Support to promote “the Compulsory Automobile Liability Insurance
and the Compensation System.”
SMBEDZ MR AR M0 REREEHEERES ) - 58 FRENERERR
BAsRIESIERN, -
The Fund participates in the National Penghu University of Science and Technology's “2011
Annual Game & Fair” to promote “the Compulsory Automobile Liability Insurance and the
Compensation System.”
é%% 100 FEAREE  EBREER G NEREERELE  KEESRERT
The Fund's 2011 financial report, business operation report, and audited report are approved
by the FSC and filed for recordation.
%ﬂﬂéi%&ﬁ 101 FERAREBHEG 58 T ERERGBRRSHERE
ala °
The Fund partakes in the “2012 Symposium on Mediation Practices” held by Taitung County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”
2NPEEAEEHBRRBESNERTURIRESEHEEEEN TETHRRR
210 AFEFELRERBE ) -
The Fund joins the “10th Anniversary of Establishment of the Residential Earthquake
Insurance Charity Fair” held by the Taiwan Residential Earthquake Insurance Fund in a bus
parking lot next to Chiayi City Baseball Stadium.

= FIBRMBRRRSRERRREI AR TR AES -

M/FY The Fund receives a group of students visiting from Chihlee Institute of Technology led by Mr.

Ray Chen, chairman of the Department of Insurance and Finance.

2 IABER %B{ Eife \Eﬁigﬁ#f}#i§101 FRE T INoa B ERHRE RHEREEIR
st H 2R B8 DAERBERRERTIERERE, -

The Fund joins two sessions of the “2012 Reinforcing Accident Handling Procedures and
Law Enforcement Attitude Training Program for Police” held by the National Highway Police
Bureau of the National Police Agency to promote “Automobile Traffic Accidents and Claims
Handling for Compulsory Automobile Liability Insurance.”

SMERFEREF 101 F TRWERRREREREE , ER 25K B8 M@
RERERREASHIBERE, -

The Fun joins two sessions of the “2012 Traffic Laws and Law Enforcement Quality and
Attitude Workshop” held by Taitung County Police Department to promote  “the Compulsory
Automobile Liability Insurance and the Compensation System.”

%ﬂﬂﬁi%ﬁuﬁ 101 FERBEBMES B8 " HREAHN RIS EROH
e
The Fund partakes in the “2012 Symposium on Mediation Practices” held by Pingtung
County Government to present “Traffic Accidents & the Compulsory Automobile Liability
Insurance and Case Studies of Compensated Accidents.”

1. AIETIRITEEEAR S22
Students of the Judges and Prosecutors Training
Institute visit the Fund

Zﬁﬂﬁmﬁ TEARSBE
Students of Chihlee Institute of Technology visit the

Fund
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AESBCEEREBE R FNE RERBEMERRIEH

The President of the Fund and staff of Claims Department visit Mr. Hui-yuan Lin, chief of
Traffic Division, Yunlin County Police Department.

A E < B B A AR BRSKAS PR R A B R U B R BB R B AR R R R F R
BRIEBAAMARDE

Vice President Ming-chang Liu of the Fund and staff of Claims Department visit Mr. Chiang-
lai Chan, deputy commander of Traffic Division, and Mr. Shian-chin Cheng, chief of Traffic
Accident Dealings Section, of Tainan City Police Department.

FESBEEFH AT ERRRRERRAS -

The President of the Fund visits Mr. Sheng-yung Huang, commissioner of Taipei City Police
Department.

SMEPIFERR 101 FEEE S EHFMBMBRRIL3BR > 58 "RtSEE
RSB AEEBE—N, o
The Fund participates in all three sessions of the 2012 Basic Law Enforcement Knowledge

Training Program for entry-level police held by the Kinmen County Police Department promote
“the Compulsory Automobile Liability Insurance and the Compensation System.”

<H 2INERFEILEART 101 FEGRTRIESZERENERREE) - EF TRERE
A BESKBEERMEN, ©

JUN e . . ’ -
The Fund joins the 2012 Dragon Boat Festival Aid for Disadvantaged Families Program held by
Jhushan Township Office of Nantou County to present “An Introduction to the Operations of
the Motor Vehicle Accident Compensation Fund.”
SMBENBT 101 FERABXBHES - 55 " ERERHBIASHIBERAH
S kv [oa] N w
3 /f%%ﬁ[gﬁ/ﬂa@éjﬂj( The Fund partakes in the “2012 Symposium on Mediation Practices” held by Kaohsiung City
. e - G t t t “Traffic Accidents & the C Isory Automobile Liability |
Ministry of Justice presents certificate of appreciation and Case Studies of Compensated Accidents” o oo Y TSUance
to the Fund . P 5 -
SIEZERAERE 101 F " 3B FM R A mEREE B, 558 55 R
W TR PETETg| BE E %‘Jﬁﬁéfﬂ%ﬁﬁ&%gﬂ%ﬁ@%‘JE&E’%E%$IEJ
The Fund joins all five sessions of the “2012 Traffic Laws and Law Enforcement Quality
and Attitude Workshop” organized by Miaoli County Police Department to present “An
Introduction and Directions Concerning the Compulsory Automobile Liability Insurance and
the Compensation System”
?;DD’E?E‘@FEBUH 101 EERBEBMES > 58 "0 R LA R E 260
The Fund partakes in the “2012 Symposium on Mediation Practices” held by Tainan City
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”
SNMABEPERE 101 FERBFRERIITEESEZHEN, H4 B8R EH R
BB A BRI | -
The Fund participates in a total four sessions of the “2012 Workshop on Analysis and
Reconstruction of Causes of Traffic Accidents” held by the National Police Agency to promote
the “Automobile Traffic Accidents and Claims Handling for Compulsory Automobile Liability
Insurance”
RRERZEBRIEBIAESESE  HRBEFSRBEMERBRER
Ms. Yu-chlong Tseng, Deputy Director General of Insurance Bureau, resigns from director
position of the Fund and is replaced by Mr. Yao-tung Lin, chief of General Supervision Division,
Insurance Bureau.
= AR BE SMERREIRERRF 101 FEEE "BEFE, gt 25K 58 "RERE
. ﬁ;j_": %ﬁ%&ﬁ J o i EERRRERIMEE,
A visit to the President of Central Police University The Fund participates in the 2012 Annual “Transportation Lecture” for Police organized by
the Lienchiang County Police Department to promote  “the Compulsory Automobile Liability
e G e e | Insurance and the Compensation System.
SHFMHBUT 101 FERABXBMES - 55 " EREARNBISHBERAF
tA EINI
JUL The Fund partakes in the “2012 Symposium on Mediation Practices” held by Hsinchu City

Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

FESBLBREBER{CFHCERERRBERERRIGE

The President of the Fund and staff of Claims Department visit Mr. Zheng-cheng Huang, chief
of Traffic Division, Hualien County Police Department.

IMEERBT TREHNEGHEERAERBEEAE T 58 "REKEET
REGEVHEBIE ) ©
The Fund participates in the “Workshop for Drivers and Attendants of School Vehicle”

organized by the Miaoli County Government to promote “the Compulsory Automobile
Liability Insurance and the Compensation System.

EEAAERBEWFA HEES ANNUAL REPORT 2012



143
Month

RELEZLBR BB EHIHF

Major Events Description

tA
JUL

AV
AUG

AES BB RLREHRS MY EEASREETER OB THEIAR - #R Taslk
RESImEE, -

Vice President Ming-chang Liu of the Fund leads a team of staff to participate in the staff
training program of the Financial Ombudsman Institution to give a lecture on “The
Compulsory Automobile Liability Insurance and the Compensation System.”

FESBRIRKEFREBER{CFHNILTBRTERRS I RFRIRREAR

Vice President Ming-chang Liu of the Fund and the staff of Claims Department visit Mr. Hong-
cheng Lee, deputy commissioner of New Taipei City Police Department.

SNERBERFIE 101 FE MOBFREREEE , YIRSt 6 HK - 58 Tl
AEEERERASHIBERE, -

The Fund partakes in six sessions of the “2012 Traffic Laws and Law Enforcement Attitude
Training” organized by the Yunlin County Police Department to promote  “the Compulsory
Automobile Liability Insurance and the Compensation System.”

SMPRERABBLBEHHEES TRt AERERRISHIBENE, -

The Fund joins staff of the Student Corps of the Central Police Unlversny to promote  “the
Compulsory Automobile Liability Insurance and the Compensation System”

%ﬂD?EZ‘é%B{Jﬁ 101 FEABREBMES - 58 TR b KA E =65
5, o

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Hualien County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

SR EFEBEMNGEEMDI SRR DERHEE ) 58 "aHRRSRIwmES
=L

The Fund participates in the “Law Seminar” organized by the Yuanlin Chapter of the Her-
song Union of Changhua County Military Police to promote “Compulsory Automobile Liability
Insurance and an Introduction to the Compensation System.”

SMFMBBAT 101 FERBEBHES T8 T BRRRH R RSRI R E 6
s e

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Hsinchu
County Government to present “Traffic Accidents & the Compulsory Automobile Liability
Insurance and Case Studies of Compensated Accidents.”

I BFERBINE 101 FE "B FREABBERRBEEIR, L1088 B
L TRHRBEEERBRRSAEE, o

The Fund partakes in 10 sessions of the “2012 Traffic Laws and Cultivation of a Positive

Service Attitude Training” organized by the Hsinchu County Police Department to promote
“the Compulsory Automobile Liability Insurance and the Compensation System”

%ﬂﬂéitmlﬁﬁ%?%?éiﬁ%?ﬁﬁﬁﬁ EEAEPRBREBELGHES | £45
R BE TREREEERERIASEERIE, o

The Fund participates in four sessions of the “Classification of Traffic Accident Handling
Workshop for Dedicated Personnel” held by the Traffic Division, Taipei City Police Department
to promote  “the Compulsory Automobile Liability Insurance and the Compensation System”

?BD“E??EM? 101 FEABEBME S T8 " HMHEAH RIS EROH
1

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Miaoli County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

SINFTILTHEUT RN T101 FEBBREREXBRATRHEEEY, - B8 "R
REEERRIASHIBEBE, -

The Fund joins the “2012 Consumer Protection Education and Fair Trade Promotion Event”
organized by the New Taipei City Government to promote “the Compulsory Automobile
Liability Insurance and the Compensation System.”

5. 2MERAREREELEH

Participation in the promotional event of Central

Police University

[ Fiiagd

FERENEREBHEHR
Presentation at Taiwan Police College
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7. HERIBEE A SHEXRBEAS - SRR
The claims operation procedures seminars for claims
adjustors — Tainan area

8. EERHFER/EP B EAMEEEE
Promotion for the traffic laws workshop held in
Nantou County Police Department
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The Fund partakes in the “2012 Symposium on Mediation Practices” held by Taoyuan
County Government to present “Traffic Accidents & the Compulsory Automobile Liability
Insurance and Case Studies of Compensated Accidents.”

2R BETERFBLERAGINE TRBEEME ) 6B 58 RGN
BEERBISHIHESIE,

The Fund participates in six session of the “Symposium for Traffic Patrol” organized by
the Traffic Police Brigade, Nantou County Police Department to promote “the Compulsory
Automobile Liability Insurance and the Compensation System”

AESB| BRI REE R R F R RB BN ERR BRI RER

Vice President Ming-chang Liu of the Fund and staff of Claims Department visit Mr. Chu-cheng
Chen, chief of the Traffic Division, Nantou County Police Department.

HREILERES 8 B 2 @M BESEE 2 R2RESEE -
The Fund attends the second all member meeting of the second session of the eighth term of
Finance Committee at the Legislative Yuan.

RERINEAEZERFHILTESES - HRRAEREBARERERER

Mr. Chi-Chun Liu, former commissioner of FSC, resigns from director position of the Fund and
is replaced by Mr. Ching-yuan Chen, chief of the Non-Life Insurance supervision Division of
Insurance Bureau.

SMPHRBRBUT 101 FEABRKBRES > TF " ERANBRSHHERAF
i, oo

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Penghu County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

2L mBUT SRR eI BATE AERE - B8 NAGAEEERBE
THESIE, -

The Fund joins the Law Seminar for Residents in Jinshan District, New Taipei City held by
the Legal Affairs Department, New Taipei City Government to promote “the Compulsory
Automobile Liability Insurance and the Compensation System.”

SMEFHRTEERME 1101 FEEASIREBRBSHRIEIRER ) #5
BR - BEE "RBRREANRHEESZEER, -

The Fund partakes in ﬁv’e sessions of the “Classification of Traffic Accident Handling Workshop
for Dedicated Personnel” organized by the Taichung City Police Department to present “The
Relationship between Traffic Accidents and the Fund.”

f;;ﬂﬂﬁﬁ?&%ﬂ(ﬁ 101 EERBEBMES > 58 " BRERHIR R EZ 6
e

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Nantou County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

LMEPFERBENR "HERBE FEAAA ) REREELES) -
The Fund joins the “Driving without Drinking, Happy Go Go Go” traffic safety promotion
event organized by the Penghu County Police Department.

SMCHEBUTEN "2 2REE TRERE, RERETEEE) -

The Fund joins the “Wear Your Seatbelt, Ensure Your Smile” traffic safety promotion event
organized by the Changhua County Government.
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The Fund partakes in the “2012 Symposium on Mediation Practices” held by Changhua

County Government to present “Traffic Accidents & the Compulsory Automobile Liability
Insurance and Case Studies of Compensated Accidents.”

ERAZIMe T101 FEBOBER2EPEM AR, - URSBHE B2
LRAETE oAk BRI

The Fund participates in the “2012 Road Traffic Safety and Law Enforcement Seminar”
organized by Central Police University to promote “the Compulsory Automobile Liability
Insurance and the Compensation System”  to participants from business, government, and
academic sectors as well as the teachers and students of the university.

*?ﬁuxﬁiﬁﬁﬂzﬁ 101 FERREBAE S 58 TRIRBEEERREABERE ) &
;)\ °

The Fund partakes in six sessions of the “2012 Symposium on Mediation Practices” held by
New Taipei City Government to promote “the Compulsory Automobile Liability Insurance and
the Compensation System.”

SMTBREERMREERHEZS & AR 0IEE TRHERBRKESTE, F2
TE "RGIRETERBEAMERIE, -
The Fund participates in the “Automobile Insurance and Accident Prevention Class”

orgamzed by Training Center of the Veterans Affairs Commission, Executive Yuan to promote
“the Compulsory Automobile Liability Insurance and the Compensation System.”

SINPRERALBET e T101 FEEBREEAEMNE | JEE 0 WNEBER
T WRE AT RERAER 900 ARTHE TaTIBREEHEHE, ©

The Fund participates in the “2012 Road Traffic Safety and Law Enforcement Seminar”
organized by Central Police University and set up a station to promote “the Compulsory
Automobile Liability Insurance and the Compensation System” to nearly 900 participants,
including teachers and students of the university.

FDRAEIR - T8 TadSETERBREHHES

The Fund joins the educational training organized by Chiayi Chapter of the Legal Aid
Foundation to promote “the Compulsory Automobile Liability Insurance and the
Compensation System.”

?%ﬂﬁ%%?ﬁ%‘t?ﬂﬂ“ﬁﬁﬁﬁﬁ TEERHEEY, 58 TRIREEERRIESE
LEA PN

The Fund partakes in the “Legal Knowledge Seminar” held by Taiwu Township Office
of Pingtung County to promote “the Compulsory Automobile Liability Insurance and the
Compensation System.”

HEEAREREAREGREEENE D SRWE T EXNER B MRETT
Fg 55 "Rt REEERREREGR, -

The Fund participates in the volunteer professional skill training and joint meeting organized
by Miaoli Chapter of the Association for Victims Support to promote “the Compulsory
Automobile Liability Insurance and Case Studies.”

ﬁlﬁziﬁgﬁiwﬂfi&}%wiﬁ%éﬁzw%%*ﬁuE%l:&ﬁ@ﬁ%@@%ZlBW%BN*
BEWS (A9 % 19 EEESRBEY

Ms. Yu-ling Chang, deputy manager of Administration Department, and Ms. Hsian-Jen Sun,
secretary, represent the Fund to attend the 19th Annual Conference of IAIS in Washington DC.

ERERELAREEFERRAESS N BRAEH EIR B2 RIRBH
& (EAIC) % 26 J& 4 & o Mr. Wu-lung Lu, secretary, and Ms. Hui-yin Chang, specialist,
represent the Fund to attend the 26th EAIC in Kuala Lumpur, Malaysia.

9. 2p0FdLT - ERAREBAES
Participation in mediation workshop held in Bangiao
District, New Taipei City

10. EAPERBHEEcmEHIAESEE)

Promotional event in Yang Ming Vocational High
School held in conjunction with TISA



N 2NyEEAEEMERREAS TRAFRES
EEEH
Participation in promotional activity at the TREIF's
10th Anniversary Fair

b =1
12;%@&%%@%%%@@&%§%W§§%
Participation in promotional activity held at Nantou

County's aid distribution day to help disadvantaged
families
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The President of the Fund and staff of Claims Department visit Mr. Chih-jui Wu, chief of the
Traffic Division Corps, Taichung City Police Department.

SN EEARBRIZIERA SR O TRIEIRBRICTRANE (B+—8) 4 -
The Fund participates in the “Eleventh Symposium on Insurance Fraud Prevention” held by
the Insurance Anti-Fraud Institute of the ROC.

EaRHREEERET ERERXEERRER - o  ARiBIE

The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in
accordance with the Compulsory Automobile Liability Insurance Comprehensive Audit Scheme.

SIPEREENRRIERFEREBASHENR 58 THEIREESIHEHH
BREEBERGZA, -

The Fund joins the north and south region claims adjustor education and training organized
by the Non-Life Insurance Association of the ROC to promote “the Claims and Compensation
Operation Procedures of the Fund.”

SINMEERBUTERFBHIE 101 FEBELHREHET , 110358 58 @sA
BRERBRESRIBHEGE, -

The Fund participates in 10 sessions of the “2012 Lecture on the Dealings of Traffic
Accidents” organized by the Hualien County Police Department to promote “the Compulsory
Automobile Liability Insurance and the Compensation System.”

SMERBBUT 101 FEARXENES > 55 T ERRARNRBISHHERGF
R

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Yilan County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

?;DD?:EM%BZH? 101 EERMEBMES - S8 "SRRtk AR EZ 6
B e

The Fund partakes in the “2012 Symposium on Mediation Practices” held by Yunlin County
Government to present “Traffic Accidents & the Compulsory Automobile Liability Insurance
and Case Studies of Compensated Accidents.”

o &Rt R HERH BB ERER - 6l » 69 - EMKER -

The Fund implements claims operation project audit in Taipei, Taichung, Yunlin and Tainan in
accordance with the Compulsory Automobile Liability Insurance Comprehensive Audit Scheme.
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Vice President Kun-hung Lai represents the Fund to participate in the “18th Cross-Strait, Hong
Kong, and Macau Insurance Industry Exchange and Cooperation Meeting” held in Hong Kong
and Macau.

g{@g;ﬁ%’lﬁiﬂll—iﬁ R IR RA TR AEBE - 58 TRt REEERRE
B, oo

The Fund joins the Law Seminar for Residents in Sanxia District, New Talpel City held by
the Legal Affairs Department, New Taipei City Government to promote “the Compulsory
Automobile Liability Insurance and the Compensation System.”

&t RIS E B E R ERE - 61 » B RRE

The Fund implements claims operation project audit in Taipei, Taichung and Kaohsiung in
accordance with the Compulsory Automobile Liability Insurance Comprehensive Audit Scheme.

FESHRRBEEBRF(_FHBEHERRBBERTRRAR -

The President of the Fund and staff of Claims Department visit Mr. Cheng-tao Yu, chief of
Traffic Division, Kaohsiung City Police Department.

SIMAEHRHEM 101 FERBREBMES 58 T ERERGIREASRIHBERGI
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The Fund partakes in three session of the “2012 Symposium on Mediation Practices” held
by Taichung City Government to present “Traffic Accidents & the Compulsory Automobile
Liability Insurance and Case Studies of Compensated Accidents.”

EEPERRBRBHLENAE  AESRICBSRESPINBHBTHES) ©

In cooperation with the TISA, the President of the Fund joins the educational promotion
activities held in National Quemoy University.

%BDE#E?iAZB?E%&E%)\{%%WQE/%’aiEQQEE% TMeERNERREEAERSB
2, EHE B8 TAGIREMENE, -

The Fund participates in the “Restorative Justice and Victim Recovery Process Seminar”
organized by Taipei Chapter of the Association for Victims Support to promote “the
Compulsory Automobile Liability Insurance and the Compensation System.”

&t R E ERERREERER - &  BRRSE

The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in
accordance with the Compulsory Automobile Liability Insurance Comprehensive Audit Scheme.

BEERRAMESEERBIAESS TRAERSEBERZEABREE KK
X WPRIRA LTSS TR

Directors and supervisors of the Fund approve the changes to article 1 of the organization
rules of the Supervisory Committee of Workers'  Retirement Preparation Fund for the Fund
at the joint meeting. The revised article has been reported to Department of Labor, Taipei City
Government, for approval.

BRERERERIBURALSEE RS EER "B BFDRGEIBBERS ) o
The Fund invites Mr. Hsi-huai, prosecutor of Taiwan ngh Prosecutors Office, to make a
presentation in our office about “The Transformation and the Future Outlook of the Taiwan
Criminal Litigation System.”

(5 Lua{E/\ﬁﬂ{%‘“}fﬁ%éﬂigﬁ}i;
Presentation by an expert of Personal Information
Protection Act at the Fund

14. 20 EMEHR - FEEBSEEEE)
Participation in the promotional activity at New
Taipei City Legal Affairs Department’s Xindian Fair

15. H?;?JD 2R R B E i & TR B 2R RN

Participation in the promotional activity at the National
Penghu University of Science and Technology's annual
fair and receive a certificate of appreciation
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of the Act

SEEDRBEROERAR

A IETEREIER495578 ~ 91

Taiwan Fire & Marine Insurance Co., Ltd.
8-9F, No. 49, Guangian Rd., Taipei City

KEEDRBRKRMDERAF
Bt a8 —E585E

Chung Kuo Insurance Co., Ltd.

No. 58, Sec. 1, Wuchang St., Taipei City

EHENREBRNBRAR

Bk B —ER2379%

Fubon Insurance Co., Ltd.

No. 237, Sec. 1, Jianguo S. Rd., Taipei City

HRIEEMRBERODERAR
Aibmz bt 5655

Zurich Insurance (Taiwan) Ltd.
No. 56, Dunhua N. Rd., Taipei City

REEVMRBERDBRAR
A1 RS9

Taian Insurance Co., Ltd.

No. 59, Guangian Rd., Taipei City

HEEDRERNDBRAT
BT ER IR 15

Mingtai Fire & Marine Insurance Co., Ltd.
No. 1, Sec. 4, Ren-ai Rd., Taipei City

ELEVREROERAT

Bt B ERmE—ERe5R1818

Chartis Taiwan Insurance Co., Ltd 18F., No.6, Sec. 1,
Zhongxiao W. Rd., Zhongzheng Dist, Taipei City

F—EDREROERAR
BT B E R —ER545%

The First Insurance Co., Ltd.

No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

0809-068888 56 13

0800-053588 32 16

0800-009888 813 315

0800-077568 129 5

0800-012080 125 12

0800-078888 171 24

0800-005678 69 28

0800-288068 133 19
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Compensation Handled
under Article 36
of the Act

R EDREIRDERAR

Bt B R IUER2195%1218

Union Insurance Co., Ltd.

12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

0800-024024

133

29

FHEMREROBERAR

Bt 15581148

Shinkong Insurance Co., Ltd.

11F, No. 15, Sec. 2, Jianguo N. Rd., Taipei City

0800-789999

506

88

EmENRBROERAR

Bl B Z R MU R 56057518

South China Insurance Co., Ltd.

5 F, No. 560, Sec. 4, Zhongxiao E. Rd.,Taipei City

0800-010850

96

BRIt ED R ERAR
Bl iR M ER 29657512

Cathay Century Insurance Co., Ltd.

5 F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

0800-036599

791

55

FRERE LEDRERDERAT

B THERERE = 1305881

Tokio Marine Newa Insurance Co., Ltd.

8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

0800-050119

90

37

BEREMREBRMNERAR
B a7 13121

TLG Insurance Co., Ltd.

13-1F, No. 17, Xuchang St., Taipei City

0800-075777

35

ERREEVMREROERATSESIAT
BiltmEERE A RTR101E

Insurance Company of North America Taiwan Branch
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City

0800-886588
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