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董事長的話
Words from the eeChairperson壹

依警政署資料顯示，96年至100年發生道路交通事故之件數，

由163,971件增加至227,260件，其中於事故當場或24小時內死亡之

人數，雖由2,573人減少為2,117人，但死、傷總人數，則由219,500

人增加為303,663人，在這五年間，交通事故受害人或其遺屬，依

強制汽車責任保險法(下稱本法)規定，自保險公司獲得強制汽車責

任保險(下稱本保險) 之保險給付或自本基金獲得補償總額，每年均

超過100億元，由此等數據可知，本法規定之保險給付或補償，對

於迅速提供汽車交通事故受害人基本保障已發揮重大功能，對於

安定社會亦產生重大貢獻。

歷年來，本基金給付之補償金額雖僅占本法所提供基本保

障總額約5%，但對於提供受害人基本保障及安定社會之重要

性，並不亞於保險公司之保險給付。因本基金補償之主要對

象為加害人使用之汽車未投保本保險或肇事汽車逃逸者，其

中未投保本保險汽車之損害賠償義務人，多為經濟條件較

差者，致受害人求償甚為困難，而肇事汽車逃逸未能查獲

者，受害人更是求償無門。本基金之補償雖僅提供基本保

障，未能填補其損害的全部，但卻屬雪中送炭，為促使

受害人迅速安定其生活，重新站起之重要動力。

此外，對於肇事汽車逃逸者，尤其受害人為機車駕駛

人之補償申請案件，究屬肇事者逃逸而應予補償，或為自撞

或自摔而未涉及其他車輛，不符補償規定者，不僅以往之保險

實務無相關案例，且有不少跡證不明，易疏忽遺漏，或跡證不易

取得之情況，若以傳統的作為，要求受害人或其遺屬舉出完整證
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據再予審核，將可能因無法舉證致請求權人之權益受損。本基金

同仁為因應該類案件之特性，於審查時，均本同理心、耐心、細

心及專業經驗，主動協助民眾做可能必要之查證，期補償案件能

夠達到公平合理，保障受害人之目標。

100年9月警察大學舉辦「100年道路交通安全與執法研討

會」，本基金受邀參加並發表「無實質碰撞事故之強制汽車責任

保險補償案例探討」，以實際案例說明肇事逃逸案件蒐證及認定

之困難，冀望有關機關(構)及本基金同仁，能夠累積更多經驗、

資料及專業技術，共同為肇事逃逸之交通事故受害人，於最需要

時給予適當的協助，這也是本基金同仁努力的重要目標。

 董事長

1 0 1 年 4 月 2 0 日
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Words from the eeChairperson

According to the data from the National Police 

Agency, Ministry of the Interior, the number of cases of 

road traffic accidents from 2007 to 2011 has increased 

from 163,971 to 227,260. Although the death toll from 

fatal traffic accidents during this period of time has 

decreased from 2,573 to 2,117, the total of number of 

casualties has augmented from 219,500 to 303,633. Within 

this five-year period, the injured parties and survivors 

of injured parties in traffic accidents have collected an 

annual average of more than NTD 10 billion of compulsory 

automobile liability insurance (the Insurance) benefits 

from insurers or compensation from the Motor Vehicle 

Accident Compensation Fund (the Fund) in accordance 

with Compulsory Automobile Liability Insurance Act (the 

Act). This number indicates that the Insurance benefits 

and compensation are significantly effective in providing 

prompt basic coverage to injured parties of traffi c accidents 

as well as in its contribution to social stability.

Records of recent years show that the amount 

of compensations made by the Fund constitutes only 

approximately 5% of the basic protection provided by the 

Act. However, the signifi cance of its existence in terms of 

providing basic coverage to the injured parties in traffic 

accidents and to stabilize social order is as important as 

insurance benefi ts made by insurers. For that, the receivers 

of the compensations are usually the injured parties in 

traffic accidents that involved uninsured drivers or hit 

and run. Uninsured drivers are usually the economically 

disadvantaged, thus encumbering injured parties’ rights 

to claim benefi ts. In the cases of hit and run, claims could 

be made nowhere. Despite that the compensations offered 

by the Fund is just enough for basic protection, not full 

coverage, it is paid in timely manner, therefore, is able to 

assist the injured parties to stabilize their lives quickly and 

provide motivation to move on.

In the past, for the Fund to review compensation 

requests, the injured parties, in particular motorcycle riders, 

and survivors of injured parties must fi rst submit evidences 

to prove hit and run, as oppose to self-inflicted traffic 

accidents or accidents involve no other vehicle that are not 

qualifi ed for compensation. In some cases, evidences were 

hard to collect, easy to be overlooked or inconclusive. The 

rights of the parties making compensation requests were 

often hurt because they could not fi nd concrete evidence 

to support their claims. To give such cases a fairer and 

more reasonable treatment, our staff are now taking an 

empathetic approach. Such requests are reviewed with 

patience and consideration, and sometimes even offered 

professional assistance to verify evidence when necessary, 

for we know the mission of the Fund is to protect the rights 

of the injured parties.

04
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In September 2011, the Fund was invited by the Central Police University 

to make a presentation on the “Case Discussion of Compulsory Automobile 

Liability Insurance Compensation – Accidents without Physical Collision” at 

the 2011 Road Traffic Safety and Law Enforcement Seminar. Through case 

illustrations, we demonstrated the challenges in evidence collection and 

verification in hope to help related agencies and the staff of the Fund to 

collaboratively build necessary experience, data and professional techniques 

that would enable us to provide timely and suitable assistance to the injured 

parties of hit and run in the future. This indeed is an important goal of our 

endeavor.

 

  Chairperson

April. 20, 2012
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貳
成立緣起  及
 沿革

History

本保險為保障汽車交通事故受害人所受損害之重要制度之

一，我國雖自民國46年開始即規定汽車應投保責任保險，但一直未

單獨立法，制度方面亦有缺失待改善。政府為落實本保險之政策性

目標，爰參考多數國家立法體例，行政院於81年研擬完成「強制汽

車責任保險法草案」，經送請立法院審議，85年12月27日  總統明

令公布，於87年1月1日起實施。

本法所規劃的制度與過去強制汽車第三人責任保險有相當大

的差異，特別是參考英、日兩國制度，於本法第三章規定設置本基

金，俾對事故汽車無法查究、事故汽車為未保險汽車、事故汽車係

未經被保險人同意使用或管理之被保險汽車或事故汽車全部或部分

為無須訂立本保險契約之汽車等情事所致汽車交通事故之受害人提

供基本保障。

86年12月1日奉財政部及交通部令會銜發布本基金捐助章程；

87年1月13日財政部核准設立；87年2月6日經臺灣臺北地方法院登

記處設立登記。93年7月1日，行政院金融監督管理委員會(以下稱

金管會)設立，本基金之主管機關同時由財政部改為金管會。

為求本保險制度之長遠發展及擴大保障車禍受害人，主管機

關於91年3月邀請學者專家組成專案小組研擬本法修正草案，經行

政院送請立法院審議通過，並於94年2月5日奉　總統令修正公布。

其中有關本基金部分，除刪除補償時須扣除社會保險給付之規定

外，並擴大請求權人請求補償之範圍，將事故汽車為無須投保本保

險之拼裝車或農用機械等，因其使用或管理致受害人傷亡時，增訂

為請求事由，擴大提供民眾之保障。此外，在同一汽車交通事故中

牽涉數汽車時，如果部分為被保險汽車，部分為本法第40條第1項

所定之汽車者，請求權人得請求各應負給付義務之保險人與本基金

連帶為保險給付或補償，讓受害人之保障可以更完善。

另為加強迅速理賠之意旨，同時亦考量保險業者實務作業之

可行性，於99年5月19日第二次修法，將原定自被保險人或請求權

人交齊相關證明文件之次日起「十五日」內給付保險金或補償金之

期限，縮短修正為「十個工作日」，期能更迅速保障受害人。
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This insurance is an important system to ensure basic 

coverage for parties injured in an automobile traffi c accident. 

Since 1957, our country has required all automobiles to be 

covered by liability insurance. However, such requirement 

was never independently legislated, leaving shortcomings 

within the system. In order to achieve the policy objectives 

of this insurance, and after consulting the legislative systems 

of other countries, the Executive Yuan drafted the Act (Draft) 

in 1992. The draft was submitted to the Legislative Yuan for 

deliberation, promulgated by the president on December 27, 

1996, and came into effect on January 1, 1998. 

The system planned under the Act differs substantially 

from the original Compulsory Automobile Third Person 

Liability Insurance, especially in regards to Article 3 of the 

Act. Formulated in reference to the systems in Britain and 

Japan, this article stipulates the establishment of the Motor 

Vehicle Accident Compensation Fund ("the Fund") to provide 

basic protection for parties injured in an automobile traffi c 

accident when: the accident vehicles cannot be traced; 

the accident vehicles are uninsured automobiles; insured 

accident vehicles were used or managed without the consent 

of the insured; and/or all or some of the accident vehicles are 

exempt from this insurance. 

December 1, 1997, the Ministry of Finance (MOF) and 

Ministry of Transportation and Communications (MOTC) 

jointly issued the Donation Article of the Fund. On January 

13, 1998, the MOF approved establishment of the Fund; and 

on February 6, 1998, the Fund completed registration at the 

Registration Office of the Taiwan Taipei District Court. On 

July 1, 2004, the Financial Supervisory Commission (FSC) of 

the Executive Yuan was established, replacing the MOF as the 

competent authority of the Fund at that time. 

In order to ensure the sustainable development and 

expansion of this insurance system to protect parties injured 

in automobile accidents, the competent authority, in March 

2002, invited scholars and experts to form an ad hoc group to 

draft revisions to the Act. The draft revisions were submitted 

by the Executive Yuan to the Legislative Yuan for deliberation 

and subsequently promulgated by the president on February 

5, 2005. Revisions to the Act in regard to the Fund included 

the deletion of the provision requiring that social security 

benefi ts be deducted from the compensation amount. The 

Act also expanded the scope within which a claimant could 

seek compensation to include, as reasons for claims, cases in 

which parties are injured or killed by a special-purpose car 

or agricultural machinery, thereby broadening the scope of 

protections to the public. Another key Act revision related 

to the Fund stipulates that, when a single automobile traffi c 

accident involves multiple automobiles, and some of the 

accident vehicles are insured and some are automobiles set 

forth in Article 40, paragraph 1 of the Act, a claimant may 

claim for payment of insurance benefits or compensation 

jointly and severally by each insurer that is required to bear 

the obligation to pay benefits and by the Fund, providing 

more comprehensive protections for accident victims. 

Furthermore, to accelerate the claim procedures while 

accommodate the operational feasibility of insurers, the 

second amendment of the Act which was promulgated on 

May 19, 2010, officially shortened the time that an insurer 

must pay the insurance benefits and the Fund must pay 

the compensation after receiving all relevant evidentiary 

documents submitted by the insured or a claimant from 15 

days to 10 working days. 
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參
組織  及
 業務範圍業務範圍
Organization and Duties

一、 組織　

本基金（英文名稱為MOTOR 

VEHICLE ACCIDENT COMPENSATION 

FUND）依據捐助章程及組織規

程，組織如下：

01. Organization

In accordance with the Donation 

Articles and Organizational Rules of the 

Motor Vehicle Accident Compensation 

Fund, the Fund is organized as below:



組織及業務範圍  O r g a n i z a t i o n  a n d  D u t i e s

09

(一) 組織圖

 Organization Chart

董事會 Board of Directors

董事長 Chairperson

稽核小組

Audit Team

監察人

Supervisors

總經理

President

顧問

Consultant

副總經理

Vice President

副總經理

Vice President

業務處
Claims 

Department

法務處
Legal Affairs
Department

行政處
Administration 

Department
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(二) 董事會

 Board of Directors

董事會為本基金最高決策機關，董事長為本基金之代表人，由董事互選之。董事會由董事九人組成，

自下列人員產生，並由金管會聘任之。

‧ 金管會代表三人。

‧ 交通部代表二人；路政司司長為當然董事。

‧ 金管會指定之專家學者三人。

‧ 本基金之總經理。

The Board of Directors is the highest decision-making unit of the Fund. The Chairperson is elected from among the 

directors as representative of the Fund. The Board of Directors is formed by nine directors appointed by the FSC, as 

below: 

• Three representatives of the FSC 

• Two representatives of the Ministry of Transportation and Communications (MOTC); 

the director of the Department of Railways and Highways, MOTC, shall be an ex offi cio member of the board.

• Three experts/scholars designated by the FSC 

• The president of the Fund
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董事會成員Board of  Diretors

職稱

Title
姓名

Name
現職

Current Position

董事長

Chairperson
吳當傑

Wu Tang-Chieh
金管會副主任委員

Administrative Vice Chairperson, FSC

董事

Director

劉啟群 
Liu Chi-Chun

金管會專任委員 
Commissioner, FSC

曾玉瓊 
Tseng Yu-Chiong

金管會保險局副局長 
Deputy Director General, Insurance Bureau, FSC

林木順  
Lin Mu-Shun 

交通部主任秘書 
Chief Secretary, MOTC

陳彥伯 
Chen Yen-Po

交通部路政司司長 
Director, Department of Railways and Highways, MOTC

劉宗榮

Liu Tsung-Jung
東吳大學法律系教授

Professor, Department of Law, Soochow University  

王儷玲

Wang Li-Ling

政治大學風險管理與保險學系系主任

Professor and Chairperson, Department of Risk Management and Insurance, National 
Chengchi University  

石燦明

Shih Tsan-Ming
富邦產物保險股份有限公司董事長

Chairperson, Fubon Insurance Co., Ltd.

高福源

Kao Fu-Yuan
本基金總經理

The Fund President
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(三) 監察人

 Supervisors

本基金設監察人三人，自下列人員產生，並由金管會聘任之：

‧ 金管會一人。

‧ 交通部一人。

‧ 金管會指定之專家學者一人。

The Fund has three supervisors appointed by the FSC, as below:

•  One representative of the FSC

•  One representative of the MOTC

•  One expert/scholar designated by the FSC

監察人成員Supervisors

職稱

Title
姓名

Name
現職

Current Position

監察人

Supervisor

林棟樑

Lin Tung-Liang 
金管會主任秘書

Chief Secretary, FSC

許文聖

Hsu Wen-Sheng
交通部參事

Counselor, MOTC

彭金隆

Peng Jin-Lung

政治大學風險管理與保險學系助理教授

Assistant Professor, Department of Risk Management and Insurance, National 
Chengchi University
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二、 業務範圍

依「財團法人汽車交通事故特別補償基金捐助章程」第7條規定本基金之業務範圍如下：

‧ 收取特別補償基金分擔額。

‧ 受理請求權人之補償案件。

‧ 於補償金額範圍內，對損害賠償義務人求償。

‧ 處理以上業務有關之和解、調解、仲裁、訴訟及其他相關業務。

‧ 健全本保險及其他相關業務。

02 Duties

According to provisions in Article 7 of the Donation Article of the Fund, the duties of the Fund are as follows: 

• Collecting contributions to the Fund included in premiums for the insurance. 

• Handling compensation for claimants. 

• Handling claims against parties liable for damages within the scope of compensation. 

• Handling reconciliation, mediation, arbitration, litigation, and other affairs related to the above-stated duties. 

• Strengthening the insurance and other related affairs.



財團法人汽車交通事故特別補償基金  A N N U A L  R E P O R T  2 0 1 114

and 

董事與監察人

Supervisors
Directors

董事與監察人

董事長 Chairperson

吳當傑

Wu Tang-Chieh
金管會 FSC

董事 Director

劉啟群 

Liu Chi-Chun
金管會 FSC

董事 Director

曾玉瓊 

Tseng Yu-Chiong
金管會 FSC

董事 Director

高福源

Kao Fu-Yuan
本基金總經理 The Fund President

董事 Director

石燦明

Shih Tsan-Ming
專家學者 Expert/Scholar

董事 Director

王儷玲

Wang Li-Ling
專家學者 Expert/Scholar
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監察人 Supervisor

林棟樑

Lin Tung-Liang 
金管會 FSC

董事 Director

林木順  

Lin Mu-Shun 
交通部 MOTC

監察人 Supervisor

許文聖

Hsu Wen-Sheng
交通部 MOTC

董事 Director

陳彥伯 

Chen Yen-Po
交通部 MOTC

監察人 Supervisor

彭金隆

Peng Jin-Lung
專家學者 Expert/Scholar

董事 Director

劉宗榮

Liu Tsung-Jung
專家學者 Expert/Scholar



財團法人汽車交通事故特別補償基金  A N N U A L  R E P O R T  2 0 1 116

肆
營運概況  

Profi leP fil
Business

一、 補償業務

(一) 依本法第40條規定，汽車交通事故發生時，請求權人因下列

情事之一，未能依本法規定向保險人請求保險給付者，得於

本法規定之保險金額範圍內，向特別補償基金請求補償：

1. 事故汽車無法查究。

2. 事故汽車為未保險汽車。

3. 事故汽車係未經被保險人同意使用或管理之被保險汽車。

4. 事故汽車全部或部分為無須訂立本保險契約之汽車。

(二) 補償業務之運作可分為補償案件之受理、調查及給付作業。

目前本基金為精簡人事，辦公據點只設台北市一處，補償業

務係委託國內承辦強制汽車責任保險之各產險公司代為辦

理，各產險公司給付補償金予請求權人後，按月向本基金申

請歸墊。

01 Compensation

Ⅰ.  Article 40 of the Act stipulates that, When an automobile traffic 

accident occurs and a claimant is unable, for one of the following 

reasons, to claim insurance benefi ts from an insurer in accordance 

with this Act, the claimant may claim for compensation from 

the Compensation Fund within the limit of the insured amount 

provided for herein: 

1.  An accident vehicle cannot be traced; 

2.  An accident vehicle is an uninsured automobile; 

3.  An accident vehicle is an insured automobile that was used or 

managed without the consent of the insured; 

4. All or some of  the accident vehicles are ones for which 

establishment of a contract for this insurance is not required. 
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Ⅱ. The compensation process can be divided into: compensation case acceptance, investigation and payment process. 

Since the Fund has limited personnel and only one offi ce in Taipei City, claim services are entrusted to domestic 

non-life insurers. Each insurer can, after making payment to the claimant, apply for refund from the Fund on a 

monthly basis.

(三) 100年辦理補償情形表列如下：

Ⅲ. Overview of Compensation Operations in 2011

1. 補償案件處理概況:

 Overview of Compensation Claims Processing
 

 (單位：件.元；Unit: Cases,NT$)

依本法第40條向本基金申請補償案件
Claim Applications Submitted 

Under Article 40 of the Act

件數

No. of
Claims

補償金額
Compensation 
Amount(NT$)

上年底未決案件

Claims outstanding from the previous year
145 (預估/est.)12,529,183

本年度申請案件

New claims this year
3,164

本年度已決案件

Claims settled this year
3,174 417,842,887

本年底未決案件

Claims outstanding as of the end of this year
135 (預估/est.)15,039,967

依本法第36條規定分擔案件
Shared claims pursuant to Article 36 of the Act

614 41,392,908
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(單位：件Unit: Cases)

2. 申請案件分析

 Analysis of Claim Applications
 

合計 Total

事故

類別

Accident 
type

(cases)

事故汽車為未保險汽車

Uninsured

汽車

Car
430 

1,686 
機車

Motorcycle
1,256 

事故汽車無法查究

Untraceable

汽車

Car
1,189 

1,389
機車

Motorcycle
200 

事故汽車係未經被保險人同

意使用或管理之被保險汽車

No consent of insured

汽車

Car
9

12
機車

Motorcycle
3 

事故汽車全部或部分為無須

訂立本保險契約之汽車

Insurance not required

汽車

Car
76

77
機車

Motorcycle
1

合計 Total  3,164

受害人

傷亡

類別

Accident 
result 
(cases)

體傷人數

Injury

汽車

Car
1,533 

2,848 
機車

Motorcycle
1,315 

殘廢人數

Disability

汽車

Car
68 

143 
機車

Motorcycle
75 

死亡人數

Loss of life

汽車

Car
103 

173 
機車

Motorcycle
70 

合計 Total 3,164
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(單位：件、元Unit: Cases, NT$)

3. 已決補償案件分析

 Number of Settled Claim Cases:
 

合計 Total

事故
類別

Accident 
type

(cases)

事故汽車為未保險汽車
Uninsured

汽車
Car 424

1,698
機車

Motorcycle 1,274

事故汽車無法查究
Untraceable

汽車
Car 1,192

1,390
機車

Motorcycle 198

事故汽車係未經被保險人同
意使用或管理之被保險汽車
No consent of insured

汽車
Car 9

12
機車

Motorcycle 3

事故汽車全部或部分為無
須訂立本保險契約之汽車
Insurance not required

汽車
Car 73

74
機車

Motorcycle 1

合計 Total 3,174

受害人
傷亡
類別 

Accident 
result
(cases)

體傷人數 
Injury

汽車
Car 1,527

2,842
機車

Motorcycle 1,315

殘廢人數 
Disability

汽車
Car 75

163
機車

Motorcycle 88

死亡人數 
Loss of life

汽車
Car 96

169
機車

Motorcycle 73

合計 Total 3,174

已決
補償
金額 

Settled 
compensation 

amount
 (NT$)

體傷給付金額 
Injury benefi ts

汽車
Car 30,480,628

58,896,139
機車

Motorcycle 28,415,511

殘廢給付金額
Disability benefi ts

汽車
Car 73,082,622

146,882,068
機車

Motorcycle 73,799,446

死亡給付金額
Loss of life benefi ts

汽車
Car 99,391,562

212,064,680
機車

Motorcycle 112,673,118

合計 Total 417,842,887

註： 上表已決補償案件包括100年度申請及99年底未決案件，於100年度核定之案件。
Note:  The number of settled claim cases in this table include new applications in 2011, outstanding cases from 2010, and cases reviewed and deter-

mined in 2011.
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(單位：件、元Unit: Cases, NT$)

4. 未決補償案件分析

 Number of Outstanding Compensation Cases
 

合計 Total

事故
類別

Accident 
type

(cases)

事故汽車為未保險汽車
Uninsured

汽車
Car 24

67
機車

Motorcycle 43

事故汽車無法查究
Untraceable

汽車
Car 57

64
機車

Motorcycle 7

事故汽車係未經被保險人同
意使用或管理之被保險汽車
No consent of insured

汽車
Car 0

0
機車

Motorcycle 0

事故汽車全部或部分為無
須訂立本保險契約之汽車
Insurance not required

汽車
Car 4

4
機車

Motorcycle 0

合計 Total 135

受害人
傷亡
類別 

Accident 
result
(cases)

體傷人數 
Injury

汽車
Car 75

123
機車

Motorcycle 48

殘廢人數 
Disability

汽車
Car 2

2
機車

Motorcycle 0

死亡人數 
Loss of life

汽車
Car 8

10
機車

Motorcycle 2

合計 Total 135

未決
補償
金額 

outstanding 
compensation 

amount
 (NT$)

體傷給付金額 
Injury benefi ts

汽車
Car 1,292,775

2,120,151
機車

Motorcycle 827,376

殘廢給付金額
Disability benefi ts

汽車
Car 1,063,336

1,063,336
機車

Motorcycle 0

死亡給付金額
Loss of life benefi ts

汽車
Car 9,485,184

11,856,480
機車

Motorcycle 2,371,296

合計 Total 15,039,967

註： 上表未決補償案件包括100年度申請及99年底未決案件，於100年底尚未核定之案件。
Note:  The number of outstanding claim cases in this table include new applications in 2011, outstanding cases from 2010, and cases reviewed and 

determined in 2011.  
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(單位：件、元Unit: Cases, NT$)

5. 本法第36條第1項第3款連帶給付分擔案件分析

 Cases of Joint Liability for Insurance Benefi ts subject to Article 36 of the Act
 

合計 Total

受害人
傷亡
類別
Injury 
result

 (cases)

體傷人數 
Injury

汽車
Car 262

544
機車

Motorcycle 282

殘廢人數 
Disability

汽車
Car 21

37
機車

Motorcycle 16

死亡人數 
Loss of life

汽車
Car 21

33
機車

Motorcycle 12

合計 Total 614

本基金
分擔
金額

The Fund 
Joint 

Liability
Amount

(NT$)

體傷給付金額 
Injury benefi ts

汽車
Car 2,871,900

5,195,345
機車

Motorcycle 2,323,445

殘廢給付金額
Disability benefi ts

汽車
Car 7,031,639

12,356,326
機車

Motorcycle 5,324,687

死亡給付金額
Loss of life benefi ts

汽車
Car 14,618,838

23,841,237
機車

Motorcycle 9,222,399

合計 Total 41,392,908
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二、 求償業務

(一) 求償案件類別及求償對象

1. 代位求償案件

(1) 向損害賠償義務人。

本基金於給付補償金額後，得代位行使請求權人對於損害賠償義務人之請求權。但其所請

求之數額，以補償金額為限（本法第42條第2項）。

(2) 前項損害賠償義務人（以下簡稱債務人）係指下列依民法相關規定應負賠償責任之人：

① 民法第184條。

② 民法第185條。

③ 民法第187條。

④ 民法第188條。

⑤ 民法第191條之2。

2. 其他求償案件：

(1) 向請求權人求償：

A. 依本法第43條第2項規定向請求權人請求返還自損害賠償義務人獲有之賠償。

B. 向請求權人請求返還，其他本基金不應給付之特殊個案之補償金（例如非汽車交通事故、受

害人之殘廢或死亡，非因汽車交通事故所致、故意行為所致、從事犯罪行為所致⋯等）。

(2) 向產物保險公司求償：

特別補償基金依第40條第1項第1款規定為補償後，事故汽車經查明係已投保本保險之被保

險汽車者，得向其保險人請求返還。（本法第40條第4項）



營運概況  B u s i n e s s  P r o f i l e

27

02、 Claims
Ⅰ. Types and Objects of Claims 

1. Subrogation Claim Cases 

(1) Claim against party liable for the damages 

After paying compensation, the Fund may be subrogated to the claimant's right of claim against the 

party liable for damages, provided that the amount claimable thereby may not exceed the amount of com-

pensation paid. (paragraph 2, Article 42 of the Act). 

(2) The party liable for the damages mentioned in the preceding paragraph is the person who has wrongfully 

damage the rights of another as described in the following related articles of Civil Code: 

① Article 184 of Civil Law 

② Article 185 of Civil Law 

③ Article 187 of Civil Law 

④ Article 188 of Civil Law 

⑤ Article 191-2 of Civil Law

2. Other Objects of Claims 

(1) Claims against a claimant 

A. When a claimant has received damages from a party liable for damages, the Fund should deduct the 

amount of such damages when making its own compensation payment. When a deductible amount is 

not deducted, the Fund may claim for return of compensation within the limit of the deductible amount. 

(paragraph 2, Article 43 of the Act)

B. The Fund may also claim for return of compensation which the Fund should not pay. (For example,  non-

automobile traffi c accidents, injuries or deaths were not caused by an authentic automobile accident, or 

caused by injured party's deliberate behaviors, crime actions ….etc.) 

(2) Claims against the insurers

When, after payment of compensation by the Fund as provided in paragraph 1, subparagraph 1, it is 

found that the accident vehicle is an insured automobile under this insurance, the Fund may claim against 

its insurer for return of compensation. (Paragraph 4, Article 40 of the Act)
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(二) 求償方式：

審酌具體個案之補償金額、債務人之清償能力、肇事責任輕重等因素，分別以書面催告、電話聯

繫溝通洽談、查詢債務人等之財產資料、與債務人協議和解、實地訪查債務人實際生活狀況、聲請支

付命令、提起民事訴訟及向法院聲請強制執行債務人之財產。

(三) 100年度求償業務處理情形

本年度新增求償件數1,353件，較去年度之新增求償件數1,320件增加了33件，成長幅度為2.50%。

其中，補償給付金額低於20萬元以下之小額案件新增件數為1,054件，約占全部新增求償件數1,353件

之77.90％，較去年74.62%略為上升。另本年度求償所得再創歷年度新高。

茲將本年度求償業務處理情形分析如下：

In 2011, the Fund has achieved the following results in it’s claims handling operations:

（單位:件、元，Unit:Cases,NT$）

99年度止
累計未決件數

Accumulated No, 
of Outstanding 

Claims as of Dec. 
31,2010

100年度
新增件數

No. of New
Cases

合計

應辦件數

Total No. of 
Case to be 
Processed

已決件數

No. of 
Settled
Cases

累計

未決件數

Accumulated No. 
of Outstanding 

Claims

求償

所得金額

Claims 
Amount (NT$)

949 1,353 2,302 1,261 1,041 42,395,240
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Ⅱ. Claim Procedures 

Factors such as the compensation amount of an individual case, debtor’s solvency, and limit of liability all 

need to be taken into consideration, should be subject to the evaluation of the compensation amount and the 

liability party's capability of payment in each specifi c case, claim payment might be sought through written col-

lection notice, telephone, inquiry into the fi nancial status of the liable party, negotiation of a reconciliation agree-

ment with the liability party, on-site inspection of the actual living circumstances of the liable party, application for 

issuances of payment orders, fi ling a civil lawsuit, and application to the court for compulsory execution seizure of 

the liable party's property.

Ⅲ. Handling of Claims in 2011

In 2011, a total of 1,353 new compensation recovery cases were filed, increasing by 33 cases and 2.50%, 

from the 1,320 cases in the previous year. There were 1,054 claims for compensation under NT$ 200,000 and they         

accounted for 77.90% of the total new cases, which was slightly higher than the 74.62% recorded in 2010. Mean-

while, the claim amount NT$42,395,240. once again reached record high in 2011.



(四) 求償業務相關統計　Claims Statistcs

　

　
單位：件 Unit Cases

　
單位：件Unit Cases
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03. Fund Utilization
The total deposits and investments of the Fund amounted to NT$ 3,264,633,083 in the end of 2011, which de-

creased by NT$29,770,079 compared to NT$ 3,294,403,162 in the end of 2010. About the total of the deposits and 

investments, deposits accounted for 71.251% (including 69.507% in time deposits and the rest in checking and saving 

deposits), government bonds for 10.786%, corporate bonds for 6.184%, fi nancial bonds for 6.126%, and the discretion-

ary investments for 5.653%.

三、 資金運用
100年底之存款及投資總額合計為3,264,633,083元，其中銀行存款占71. 251%(其中定期性存款占

69.507％，餘為支票存款、活期儲蓄存款)、公債占10.786%、公司債占6.184%、金融債券占6.126％、全權委託

投資占5.653%，較99年底3,294,403,162元減少29,770,079元。

1月1月 2月2月 3月3月 4月4月 5月5月 6月6月 7月7月 8月8月 9月9月 10月10月 11月11月 12月12月

100年底資金運用情形 ︳Fund Utilization as of Dec. 31. 2011
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四、 收支情形

04 Revenues and Expenditures

(一) 總收入512,777,766元，其中：

1. 分擔額收入淨額﹙含準備之收回及提存﹚ 442,034,399元。

2. 代位求償所得收入 31,126,569元。

3. 利息收入（含定存、活儲存款、金融債券等）32,894,958元。

4. 處分投資損益﹙本年度投資股票配發之現金股利及處分投資標的之淨損益）計 -13,562,346元。

5. 其他事業收入計20,284,186元；其中9,015,515元係依本法第11條第3項規定之所得，對於受害人死

亡，無第一項第二款所定之請求權人，按保險給付扣除殯葬費之餘額歸本基金所有之收入。另其他

求償案件求償所得11,268,671元。

Ⅰ  Total revenues are NT$512,777,766, including: 

1.  Contributed revenue, net (incl. reserve’s return and provision): NT$442,034,399 

2.  Subrogation claim revenue: NT$31,126,569 

3.  Interest income (including time deposits, saving deposits, and fi nancial bonds ):NT$32,894,958

4.  Gain (Loss) on disposal of investments (including cash dividends and capital gains/loss):  NT$13,562,346 

5.  Other operating revenue: NT$20,284,186; in which NT$9,015,515 is according to the law as stipulated in 

Article 11, paragraph 3 of the Act, when the death of an injured party occurs, and there are no claimants as 

provided in paragraph 1, subparagraph 2, any sum remaining after deduction of the funeral and interment 

expenses from the insurance benefi ts shall be returned to the ownership of the Fund; and un-subrogation 

claim revenue is NT$11,268,671

(二) 總支出539,955,514元，其中：

1. 補償金支出 457,880,357元。

2. 業／管費用 73,370,190元。

3. 處理補償費用 7,299,184元。

4. 求償費用 1,405,783元。

Ⅱ. Total expenditures are NT$539,955,514, including: 

1. Compensation disbursement: NT$457,880,357 

2. Operation/management expenses: NT$73,370,190 

3. Claim handling expenses: NT$7,299,184 

4. Legal proceedings related expenses: NT$1,405,783 
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五、 教育宣導、訓練、及窗口服務  

(ㄧ) 宣導 

1. 配合金管會保險局、中華民國產物保險商業同業公會及各地縣市政府等相關單位，舉辦「強制汽車

責任保險及特別補償制度」宣導說明會。

2. 配合法務部、中華民國產物保險商業同業公會與各縣市政府，共舉辦26場次「100年調解實務研習

會」，邀請各地方縣市政府調解委員會暨各鄉（鎮、市、區）公所村里鄰長參加，宣導「汽、機車

強制險及特別補償制度簡介」。

3. 配合政府機關、各縣市政府民政單位、法制單位、各縣市警察局等相關機關、財團法人犯罪被害人

保護協會各分會、宣導本保險及本基金業務。

4. 配合中華保險服務協會至義民高中、文化大學、臺南大學附中、花蓮高中、實踐大學城區部、淡江

大學、澎湖科大、華南高商、弘德工商、實踐大學內門校區、仁愛高農、大慶商工及三育高中等學

校，另本基金亦受邀至自強國中、臺灣警察專科學校、新民國中、臺北商業技術學院及中臺科技大

學等學校宣導本保險及本基金業務。

5. 參與新北市政府法制局舉辦「縣民生活法律講座」，對鄉鎮里之一般民眾宣導。

6. 配合金管會保險局及保險相關單位，舉辦大型宣導活動。如：

(1) 參加在新北市板橋第一運動場舉辦之「珍愛地球、永續消費－2011消保嘉年華會活動」。

(2) 在台北市「台北花園大酒店」，共同舉辦「防制保險犯罪研討會（第十期）」，向法官、檢察

官、調查局人員、及刑事警察局人員、內政部消防署人員、及健保局政風室人員等宣導「強制

汽車責任保險及特別補償制度」。

7. 配合苗栗縣警察局、臺東市公所、新竹縣警察局、臺灣國際創價學會、連江縣工會、澎湖科技大

學、臺東縣政府、彰化縣政府、臺北市政府客家事務委員會、交通部公路總局臺東監理站、嘉義大

同技術學院及澎湖縣警察局，舉辦有關道路交通安全戶外宣導活動，本基金派員參加宣導「強制汽

車責任保險及特別補償制度」，並舉辦有獎徵答，發送文宣及宣導品。

8. 錄製宣導短劇5則分別以國語、台語、客語發音，於警察廣播電台每週播放5次。

9. 印製宣導文宣：

印製「本基金公開徵選入選4款海報」及「強制險、補償金申請須知」。

10. 採購宣導品： 計有盥洗禮盒、牙膏組、馬克杯、鹽皂組及不銹鋼便當盒。

11. 司法官訓練所第52期學員至本基金參訪，向參訪學員簡報本基金歷史沿革及補償制度，並與學員作

法律問題研討及心得交換。
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05. Education, Promotion, Training and Services
Ⅰ  Promotion

1. The Fund held the “Compulsory Automobile Liability Insurance and Compensation System Symposium” in 

cooperation with the Insurance Bureau, FSC, NLIA and various related county and city government agencies.

2. The Fund organized 26 sessions of “2011 Mediation Workshop” topromote the Compulsory Automobile Liability 

Insurance and Compensation System in conjunction with Ministry of Justice, Non-Life Insurance Association of 

the ROC, and various city and county governments, inviting mediation committees of different city and county 

government as well as township, district and neighborhood leaders to attend.

3. The Fund promoted the Compulsory Automobile Liability Insurance and the work of the Fund in collaboration 

with government agencies and units, legal units, police bureau, branches of the Association for Victims Support 

and related organizations.

4. In conjunction with the Taipei Insurance Service Association, the Fund went to Yi Ming Senior High School, 

Chinese Culture University, the Affi liated Senior High School of National University of Tainan, Hualian Senior 

High School, Shih Chien University Kaohsiung Campus, Tamkang University, National Penghu University of 

Science and Technology, National Hua-Nan Commercial High School, Hong Der Technical & Commercial High 

School, Shih Chien University Neimen Campus, National Ren-Ai Vocational Agricultural Senior High School, 

Dah-Chin Commercial & Industrial Vocational High School, and Taiwan Adventist Academy to promote the 

compulsory insurance and the Fund’s operations. In addition, the Fund was invited to schools like Tzu Chiang 

Junior High School, Taiwan Police College, Xin Min Junior High School, National Taipei College of Business, and 

Central Taiwan University of Science and Technology to promote the same subjects.

5. The Fund participated at the “Law Seminars for Residents” organized by the Legal Affairs Department of New 

Taipei City Government to promote the Compulsory Automobile Liability Insurance to the general public.

6. The Fund held several large-scale promotional activities in conjunction with the Insurance Bureau, FSC and 

other insurance organizations, including the following:

(1) The Fund joined “2011 Consumer Protection Fair: Cherish the Earth and Sustainable Consumption” held at 

Banqiao Stadium.

(2) The “Tenth Symposium on Insurance Fraud Prevention” was held at the Taipei Garden Hotel, to promote 

“compensation system and cases study” to judges, public prosecutors, investigators, and personnel of the 

Investigation Bureau and Criminal Investigation Bureau.

7. The Fund held outdoor activities in conjunction with the Miaoli County Police Bureau, Taitung City Government, 

Hsinchu County Police Bureau, Taiwan Soka Association, Lienchiang County Vocational Association, National 

Penghu University of Science and Technology, Taitung County Government, Changhua County Government, 

Taipei Hakka Affairs Commission, Taitung Station, Kaohsiung Motor Vehicles Office, Tatung Institute of 

Commerce and Technology, and Penghu County Police Bureau to promote traffi c safety. The Fund also assigned 

personnel to promote the “Compulsory Automobile Liability Insurance and Compensation System,” including 

through the holding of Q&A prize activities and the distribution promotional literature and items.
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(二) 訓練 

1. 分區辦理汽車交通事故補償業務座談會，分別在澎湖縣、金門縣、臺中市及宜蘭縣共辦理4場次。

2. 配合中華民國產物保險商業同業公會於臺北地區及臺中地區舉辦之強制汽車責任保險法法令說明

會，向各保險人之理賠人員說明「特別補償基金辦理補償及追償業務作業說明」。

3. 受邀參加第一產物保險公司及新光產物保險公司於臺北市及臺中市舉辦之理賠人員訓練共3場次，

本基金派員擔任講師。

(三) 窗口服務 

本基金為提昇服務品質，自94年1月1日起設置免付費專線電話，供受害人或其家屬或民眾洽詢相關問

題，以提供更好、更迅速的服務予社會大眾；100年度以電話、面談或書面方式答覆服務民眾、地檢

署或受任人詢問次數，經統計共計3,732次，其中民眾來電次數計2,598次，民眾親至本基金詢問問題

計8次，書面答覆民眾、地檢署或受任人所詢問題計1,126次。若上述詢問事項加以分類統計後，則共

有6,130題；經整理分析後大致可歸類如下：

1. 與補償業務有關者有3,160題，占51.55%。

2. 與本保險業務有關者有1,727題，占28.17%。

3. 與本基金求償及行政相關業務者有2題，占0.03％。

4. 與交通監理、警政機關相關業務者有3題，占0.05％。

5. 其他問題有1,238題，占20.2%。
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8. The Fund recorded fi ve infomercials in Mandarin, Taiwanese and Hakka languages, and they were broadcasted 

fi ve times a week on Police Radio Station.

9. Promotional brochures

 The Fund printed “MVACF Poster Design Contest” and “Claim Procedures for Compulsory Insurance and 

Compensation Fund.”

10. Procurement of promotional materials

 Personal hygiene gift sets, toothpaste gift sets, mugs, salt soap gift sets, and stainless steel lunch boxes.

11. Students of the 52nd Training Institute for Judges and Prosecutors, Ministry of Justice visited the Fund to hear 

reports on the Fund history and compensation system and to study and exchange experience with the Fund on 

legal issues.

Ⅱ. Training

1. The Fund conducted four seminars of Automobile Traffi c Accident Compensation Claim Procedures in Penghu 

County, Kinmen County, Taichung City and Yilan County, respectively.

2. The Fund organized Compulsory Automobile Liability Insurance Information Sessions in conjunction with Non-

Life Insurance Association of the ROC in Taipei and Taichung region to explain to claims adjustors the “The 

Fund’s Operation Procedures on Compensation Claims and Redemption”

3. The Fund was invited by First Insurance Company and Shinkong Insurance to participate in three of the insurers’ 

claims adjustor training courses held in Taipei City and Taichung City. The Fund dispatched staff  to present at 

the trainings.

Ⅲ. Window Services

On January 1, 2005, the Fund introduced a toll free service line to provide better and faster assistance to injured 

parties, their families, and the general public on related issues. In 2011, the Fund handled 3,732 inquiries by 

telephone, face-to-face consultation, and writing. In detail, the Fund received 2,598 inquiry phone calls, 8 offi ce 

visits, and answered 1,126 written inquiries made by general consumers, persecutors’ offi ces and inquirers. A total 

of 6,130 questions were received and they could be categorized by the following topics:      

1. Compensation-related: 3,160 / 51.55%

2. The Insurance-related: 1,727 /28.17%

3. The Fund Claims and administrative operations: 2/ 0.03%

4. Transportation supervision and police operations: 3/ 0.05%

5. Other inquiries: 1,238 / 20.2%



財團法人汽車交通事故特別補償基金  A N N U A L  R E P O R T  2 0 1 138

伍 大事紀要及
舉辦之各種
活動剪影  

& Event Photos& Event Photos
Major Events

月份 
Month

大         事         紀         要
Major Events Description

一月
JAN

參加苗栗縣警察局舉辦「100年元旦升旗暨健走」活動，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the“2011 New Year’s Day Flag Raising Ceremony and Walking Event” 
organized by the Miaoli County Police Bureau to promote the "Compulsory Automobile 
Liability Insurance and Compensation System."

二月
FEB

董事長核定實施本基金性騷擾防治及申訴處理要點。

The Fund implements the sexual harassment prevention and key points to appeal handling 
based on approval given by the Chairperson. 

參加台東市公所舉辦「元宵節」活動，宣導「強制汽車責任保險與補償制度」。

The Fund joins the “Lantern Festival” event organized by Taitung City Government to promote 
the "Compulsory Automobile Liability Insurance and Compensation System."

參加新竹縣政府教育處舉辦「新竹縣公私立幼稚園園長會議」活動，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the “Hsinchu County Private and Public Kindergarten Principals’ 
Meeting” organized by the Department of Education, Hsinchu County Government to promote 
the "Compulsory Automobile Liability Insurance and Compensation System."

參加新竹縣私立義民高級中學辦理交通安全宣導課程，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the traffi  c safety training of Yi Min Senior High School in Hsinchu 
County to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

總經理代表本基金出席法務部頒 表揚典禮，
受贈感謝狀及紀念品以感謝本基金協辦99年度28場調解實務研習會。

The President of the Fund attends an award ceremony held by the Ministry of Justice and 
receives a certifi cate and taken of appreciation in recognition the Fund’s achievement in co-
organization 28 sessions of “2010 Symposium on Mediation Practices.”

三月
MAR

出席立法院第7屆第7會期財政委員會第2次全體委員會議。

The Fund attends the second all member meeting of the seventh session of the seventh term 
of Finance Committee at the Legislative Yuan.

參加臺灣警察專科學校辦理交通安全宣導課程，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the traffi  c safety training of Taiwan Police College to promote the 
"Compulsory Automobile Liability Insurance and Compensation System."

參加國泰人壽敦化服務中心辦理專題講座，宣導「強制汽車責任保險與補償制度」。

The Fund joins a seminar organized by Dunhua Service Center of Cathay Life Insurance to 
promote the "Compulsory Automobile Liability Insurance and Compensation System."

參加新竹縣政府警察局辦理「新竹縣100鐵馬行」，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the “2011 Hsinchu County Bicycle Tour” organized by the Hsinchu 
County Government to promote the "Compulsory Automobile Liability Insurance and  
Compensation System."

赴保險局簡報本基金99年度業務辦理情形。

The Fund presents 2010 business and operation report to the Insurance Bureau.

參加屏東縣來義鄉公所辦理100年度生活法律教育講座，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the “2011 Law Seminar for Residents” held by Laiyi Township 
Offi  ce of Pingtung County to promote the "Compulsory Automobile Liability Insurance and 
Compensation System."
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月份 
Month

大         事         紀         要
Major Events Description

四月
APR

本基金全權委託證券投資信託公司辦理股票投資業務，
經公開徵求與評選後，評定最優廠商。

The Fund fully entrusts a securities investment trust company chosen through an open, 
transparent selection process to handle its stock investments.  

邀請政治大學葉啟洲教授專題演講-「強制汽車責任保險制度比較研究」，共3場次。

The Fund invites Assistant Professor Chi-Chou Yeh of National Chengchi University to speak 
on “A Comparison Study on the Compulsory Automobile Liability Insurance Schemes” in three 
separate sessions.   

參加台灣國際創價學會新北市土城區2011年「社區友好文化節」，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka 
Association in Tucheng District of New Taipei City to promote the "Compulsory Automobile 
Liability Insurance and Compensation System."

邀請勞工保險監理委員會朱栢樑專門委員至本基金專題演講-
「勞工保險失能給付運作現況」。

The Fund invites Labor Insurance Supervisory Commission Senior Specialist Bo-Liang Chu 
to make a presentation on “The Management and Operations of Labor Insurance Disability 
Benefi t.”

參加台灣國際創價學會新北市三峽區2011年「社區友好文化節」，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka 
Association in Sanxia District of New Taipei City to promote the "Compulsory Automobile 
Liability Insurance and Compensation System."

參加台灣國際創價學會新北市樹林區2011年「社區友好文化節」，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka 
Association in Shulin District of New Taipei City to promote the "Compulsory Automobile 
Liability Insurance and Compensation System."

五月
MAY

董事暨監察人聯席會議通過修正本基金財務收支及採購作業要點
第四點及第五點條文。

The Fund’s directors and supervisors joint meeting approves the revisions on article 4 and 5 of 
the directions for fi nancial revenue, expenditure and procurement procedures.    

本基金99年度決算書、業務報告書及會計師查核簽證報告乙案，
經金管會函復准予備查。

The Fund's 2010 fi nancial report, business operation report, and audited report are approved 
by the FSC and fi led for recordation.

參加連江縣工會「五一勞動節模範勞工表揚及兩性平等宣導大會」，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the “Labor Day Outstanding Labor Award Ceremony and Gender Equality 
Advocacy Event” held by Lienchiang County Vocational Association to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

參加文化大學國貿系辦理交通安全宣導課程，宣導「強制汽車責任保險與補償制度」。

The Fund participates in the traffi  c safety training held by the Department of International 
Trade of Chinese Culture University to promote the "Compulsory Automobile Liability 
Insurance and Compensation System."

參加國立澎湖科技大學「慶祝建國100年暨建校20週年校慶運動會」，
宣導「強制汽車責任保險與補償制度」。

The Fund joins the “National Penghu University of Science and Technology’s 20th Anniversary 
Game & the Republic of China Centennial Celebration” to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

參加彰化縣政府100年度調解業務研習會，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Changhua County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

本基金總經理與業務處同仁拜訪台東縣警察局陳永利局長。

The President of the Fund and staff  of Claims Department visit Director-General Yong-Li Chen 
of Taitung County Police Bureau.

1. 司法官訓練所學員至本基金參訪
 Students of the Training Institute for Judges and 

Prosecutors visit the Fund

2. 配合金管會消保月嘉年華園遊會
 Partake in the Consumer Protection Fair
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大         事         紀         要
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五月
MAY

參加臺東縣警察局100年度交通法規研習10場次，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in 10 sessions of the 2011 Traffi  c Law Seminar organized by Taitung 
County Police Bureau to promote the "Compulsory Automobile Liability Insurance and  
Compensation System."

參加屏東縣政府100年度調解業務研習會，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Pingtung County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

赴保險局簡報本基金101年度營運目標暨營運計畫。

The Fund presents “The Operation Goals and Plan for 2012” to the Insurance Bureau.

參加新北市政府法制局辦理新北市三峽區生活法律講座，
宣導「強制汽車責任保險與補償制度」。

The Fund joins the  Law Seminar for Residents in Sanxia District held by the Legal Aff airs 
Department of New Taipei City Government to promote the "Compulsory Automobile Liability 
Insurance and Compensation System."

六月
JUN

參加臺東縣政府「2011臺東活水節」，宣導「強制汽車責任保險與補償制度」。

The Fund joins the “2011 Taitung Living Water Festival” organized by Taitung County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加苗栗縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Miaoli County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加台東縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taitung County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加內政部警政署「100年度交通事故肇因分析暨肇事重建講習班」共4場次，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in the National Police Agency's “2011 Workshop on Analysis and 
Reconstruction of Causes of Traffi  c Accidents” to promote the "Compulsory Automobile Liability 
Insurance and Compensation System."

業務處李黛麗秘書代表本基金參加在加拿大多倫多舉辦之
國際保險學會（IIS）第47屆年會。

Secretary Dai-Li Lee of Claims Department joins the IIS 47th Annual Seminar in Toronto, 
Canada on the Fund’s behalf. 

參加臺北市政府警察局交通警察大隊辦理「專責人員分級處理交通事故講習」共4場
次，宣導「強制汽車責任保險及特別補償制度」。

The Fund participates in four sessions of the "Lecture on Classifi ed Handling of Traffi  c Accidents 
by Specialists" organized by the Traffi  c Division, Taipei City Police Department to promote the 
"Compulsory Automobile Liability Insurance and Compensation System."

參加屏東縣政府警察局辦理第一梯次「100年度交通義勇警察常年訓練實施計畫」，宣
導「強制汽車責任保險與補償制度」。

The Fund partakes in the fi rst session of the “2011 Regular Training Program for Volunteer 
Traffi  c Patrols” held by the Pingtung County Police Bureau to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

總經理與業務處同仁拜訪苗栗縣警察局交通隊古智仁隊長。

The President and staff  of Claims Department visit Chi-Ren Gu, chief of the Traffi  c Division, 
Miaoli County Police Department. 

參加苗栗縣警察局辦理100年度交通法規研習共5場次，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in 5 sessions of the 2011 Traffi  c Law Seminar held by the Miaoli County 
Police Bureau to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加新北市政府法制局辦理新北市土城區生活法律講座，
宣導「強制汽車責任保險與補償制度」。

The Fund joins the Law Seminar for Residents in Tucheng District ,New Taipei City held by 
the Legal Aff airs Department,  New Taipei City Government to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

3. 理賠人員補償業務座談會-台中地區
 Compensation Seminar for claims adjustors in 

Taichung area

4. 法務部致贈感謝狀
 Ministry of Justice presents certifi cate of appreciation
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六月
JUN

參加連江縣警察局辦理100年度交通法規研習共2場次，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in 2 sessions of the 2011 Traffic Law Seminar organized by the 
Lienchiang County Police  Department to promote the "Compulsory Automobile Liability 
Insurance and Compensation System."

總經理與業務處同仁拜訪警大交通系系主任及教授。

The President of the Fund and staff  of Claims Department visit the head of department and 
professors of Department of Traffi  c Science, Central Police University.

參加內政部警政署100年度「加強員警事故處理及執法態度訓練計畫」共2場次，
講授「汽車交通事故與強制車險理賠」。

The Fund partakes in two sessions of the “2011 Reinforcing Accident Handling Procedures 
and Law Enforcement Attitude Training Program for Police” organized by the National 
Police Agency to give a lecture on the “Automobile Traffi  c Accidents and Claims Handling for 
Compulsory Automobile Insurance.”

七月
JUL

參加屏東縣警察局辦理100年度交通法規研習11場次，
宣導「強制汽車責任保險與補償制度」。

The Fund participates in 11 sessions of the 2011 Traffi  c Law Seminar organized by the Pingtung 
County Police Bureau to promote the "Compulsory Automobile Liability Insurance and 
Compensation System."

參加花蓮縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Hualien 
County Government to promote the "Compulsory Automobile Liability Insurance and 
Compensation System."

參加內政部警政署臺灣保安警察總隊學科季常訓專題講座，
講授「警察機關處理道路交通事故精進作為注意事項」。

The Fund joins the  The Past History of Special Police First Headquarter’s quarterly seminar to 
give a lecture on the “How Do Police Agencies Improve in Handling Traffi  c Accidents.” 

參加苗栗縣政府「校車幼童專用車駕駛人員及隨車人員」研習，
宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "Workshop for Drivers or Attendants of Children School Vehicles" held 
by the Miaoli County Government to promote the "Compulsory Automobile Liability Insurance 
and Compensation System."

總經理與業務處同仁拜訪連江縣警察局侯欽宗局長。

The President of the Fund and staff  of Claims Department visit Ching-Tzong Ho, chief of the 
Lienchiang County Police Department.

召開100年度澎湖地區汽車交通事故特別補償業務座談會。

The Fund organizes the "2011 Seminar for Automobile Traffi  c Accidents Compensation Claims 
Procedures” in Penghu area.

參加澎湖縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Penghu 
County Government to promote the "Compulsory Automobile Liability Insurance and 
Compensation System."

參加台北市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。
The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Taipei City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

召開100年度金門地區汽車交通事故特別補償業務座談會。

The Fund organizes the "2011 Seminar for Automobile Traffi  c Accident Compensation Claims 
Procedures” in Kinmen area.

參加金門縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Kinmen 
County Government to promote the "Compulsory Automobile Liability Insurance and 
Compensation System."

5. 參加新北市調解實務研習會
 Participation in the Symposium on Mediation 

Practices in New Taipei City

6. 配合中華服務協會至臺南大學附中宣導
 Organize a promotional event at the Affiliated 

Senior High School of National University of Tainan 
in conjunction with the Taipei Insurance Service 
Association
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八月
AUG

交通部前主任秘書陳建宇辭任本基金董事，由交通部林木順主任秘書接兼。

Former Chief Secretary of Ministry of Transportation and Communications, Jian-Yu Chen, 
resigns from director position of the Fund and is replaced by Mu-Shun Lin, Chief Secretary, 
MOTC.

配合強制險全面稽核機制實施通案稽核管理面稽查-台北市。

The Fund implements claims operation project audit in Taipei in accordance with the 
Compulsory Automobile Liability Insurance comprehensive audit scheme.

參加新北市政府法制局辦理新北市泰山區生活法律講座，
宣導「強制汽車責任保險與補償制度」。

The Fund joins the Law Seminar for Residents in Taisan District, New Taipei City held by 
the Legal Aff airs Department , New Taipei City Government to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

配合強制險全面稽核機制實施通案稽核財務面稽查-台北市。

The Fund implements claims operation project audit in Taipei in accordance with the 
Compulsory Automobile Liability Insurance comprehensive audit scheme.

配合強制險全面稽核機制實施通案稽核業務面稽查-大雲林地區。

The Fund implements claims operation project audit in the greater Yunlin area in accordance 
with the Compulsory Automobile Liability Insurance comprehensive audit scheme.

參加新竹縣自強國中交通安全宣導，宣導「強制汽車責任保險及特別補償制度」。

The Fund participates in the traffi  c safety training of Tzu Chiang Junior High School in Hsinchu 
County to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加新北市政府法制局辦理新北市新店區生活法律講座，
宣導「強制汽車責任保險與補償制度」。

The Fund joins the Law Seminar for Residents in Xindian District, New Tipei City held by 
the Legal Aff airs Department,  New Taipei City Government to promote the "Compulsory 
Automobile Liability Insurance and Compensation System."

配合南投縣政府社會處及南投縣竹山鎮公所聯合法扶基金會等相關團體，舉辦「100年
度弱勢家庭中秋關懷物資發放、法治教育宣導活動」，派員說明「汽車特別補償基金
作業簡介」課程。

The Fund presents the "An Introduction to the Operation of Motor Vehicle Accident 
Compensation Fund" at the "2011 Year End Aid for Disadvantaged Families Program" held by 
organizations including the Social Division,  Nantou County Departmene, Jhushan Township  
offi  ce, and Legal Aid Foundation.

九月
SEP

出席立法院第7屆第8會期財政委員會第3次全體委員會議。

The Fund attends the third all member meeting of the eighth session of the seventh term of 
Finance Committee at the Legislative Yuan.

配合強制險全面稽核機制實施理賠業務專案稽核-台中、台南及高雄。

The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in 
accordance with the Compulsory Automobile Liability Insurance comprehensive audit scheme.

參加高雄市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Kaohsiung City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

總經理與業務處同仁赴台南拜訪柯蔡玉瓊女士。

The President of the Fund and staff  of Claims Department visit Ms. Yu-Chiung Ko Tsai in 
Tainan.    

參加臺北市政府客家事務委員會於青年公園舉辦「2011客家文化節系列-中秋客家社區
藝文活動」，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Hakka Culture Festivals – Mid-Autumn Hakka Community 
Art Event" held in the Youth Park by the Taipei Hakka Aff airs Commission to promote the 
"Compulsory Automobile Liability Insurance and Compensation System."

7. 彰化縣政府八卦山--
 彰化有愛暢行無礙宣導活動
 A promotional event in Baguashan, Changhua

8. 參加新竹縣百年鐵馬行園遊會活動
 Partake at a bicycle event in Hsinchu County
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九月
SEP

參加新北市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by New Taipei City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加南投縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Nantou County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加彰化縣政府「彰化有愛、暢行無礙」交通安全宣導活動。

The Fund joins a traffi  c safety advocacy event organized by Changhua County Government. 

參加桃園縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taoyuan County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加中華民國產物保險北區理賠人員教育訓練，宣導「特別補償基金辦理補償及求償
業務作業說明」。

The Fund joins the north region claims adjustor education and training held by the Non-Life 
Insurance Association of the R.O.C. to promote the “The Claims and Compensation Operation 
Procedures of the Fund.” 

配合強制險全面稽核機制實施理賠業務專案稽核-台中、台南及高雄。

The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in 
accordance with the Compulsory Automobile Liability Insurance comprehensive audit scheme. 

參加中央警察大學規劃辦理之「100年道路交通安全與執法研討會」，發表「無實體碰
撞事故之強制汽車責任保險補償案例探討」。

The Fund participates in the 2011 Road Traffi  c Safety and Law Enforcement Seminar organized 
by the Central Police University to make a presentation on the “Case Discussion of Compulsory 
Automobile Liability Insurance Compensation – Accidents without Physical Collision.”

業務處廖克能副理代表本基金參加在南韓首爾舉辦之國際保險監理官協會（IAIS）第18
屆年會。

Assistant Manager Ko-Neng Liao of Claims Department, on behalf of the Fund, joins the 18th 
IAIS Annual Conference in Seoul, Korea. 

十月
OCT

本基金完成財產變更登記（原登記為新台幣33億7,601萬5,673元整，變更登記為新台幣
32億1,187萬521元整）函報金管會，並奉函復准予備查。

The Fund receives approval on property amendment registration (revise from NTD 
3,376,015,673 to NTD 3,211,870,521), notifi es the FSC, and fi les the document for future 
reference. 

參加新竹縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Hsinchu County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加中華民國產物保險中區理賠人員教育訓練，宣導「特別補償基金辦理補償及求償
業務作業說明」。

The Fund joins the central region claims adjustor education and training held by the Non-Life 
Insurance Association of the R.O.C. to promote the “The Claims and Compensation Operation 
Procedures of the Fund.”

配合強制險全面稽核機制實施理賠業務專案稽核-台北市。

The Fund implements claims operation project audit in Taipei in accordance with the 
Compulsory Automobile Liability Insurance comprehensive audit scheme.

邀請內政部警政署國道公路警察局洪副局長春木至本基金專題演講，題目：假車禍，
真詐財。

The Fund invites National Highway Police Bureau Deputy Commissioner Chun-Mo Hung to 
make a presentation on “Fake Accident, Real Fraud” at the Fund. 

9. 參加創價學會園遊會-土城地區
 Join Taiwan Soka Association fair held in Tucheng 

District

10. 創價學會致贈感謝狀
 Taiwan Soka Association presents a certifi cation of 

appreciation
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11. 邀請國道警察局至本基金演讀
 National  Highway Police Bureau Deputy 

Commissioner makes a presentation at the Fund

12. 邀請勞工保險局至本基金演講
 Labor Insurance Supervisory Commission Senior 

Specialist speaks at the Fund

月份 
Month

大         事         紀         要
Major Events Description

十月
OCT

參加宜蘭縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Yilan County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

總經理與業務處同仁拜訪嘉義大同技術學院簡宣博校長及嘉義縣
警察局交通隊潘春盛隊長。

The President of the Fund and staff  of Claims Department visit President Hsuan-Po Chien of 
Tatung Institute of Commerce and Technology and Chun-Shen Pan, chief of Traffi  c Division, 
Chiayi County Police Department.  

總經理與業務處同仁參加犯罪被害人保護協會嘉義分會辦理「2011車禍事故面面觀」
座談會，宣導「強制汽車責任保險與補償制度」。

The President of the Fund and staff  of Claims Department join the "2011 Symposium on 
Aspects of Automobile Accidents” held by the Chiayi Chapter of the Association for Victims 
Support to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加交通部公路總局臺東監理站於綠島舉辦「道路交通安全宣導」活動。

The Fund participates in the “Road Traffi  c Safety Advocacy” event held by the Taitung Station, 
Kaohsiung Motor Vehicles Offi  ce.

受邀臺灣警察專科學校交通管理學系，講授「強制汽車責任保險與補償制度」。

The Fund receives an invitation from the Department of Traffic Management, Taiwan 
Police College and gives a lecture on the "Compulsory Automobile Liability Insurance and 
Compensation System." 

參加嘉義大同技術學院校慶活動，宣導「投保強制險及酒後不開車」。

The Fund attends the annual celebration of Tatung Institute of Commerce and Technology to 
promote the “Compulsory Automobile Liability Insurance and Do Not Drink-and-Drive.”

參加雲林縣政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Yunlin County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

配合強制險全面稽核機制實施理賠業務專案稽核-新竹、南投、台南、高雄及屏東。

The Fund implements claims operation project audit in Hsinchu, Nantou, Tainan, 
Kaohsiung and Pingtung in accordance with the Compulsory Automobile Liability Insurance 
comprehensive audit scheme.



大事紀要及舉辦之各種活動剪影  M a j o r  E v e n t s  &  E v e n t  P h o t o s

4545

13. 參加澎湖縣警局園遊會活動
 Participate in the Penghu County Police Bureau Fair

14. 參加連江地檢署戶外宣導活動
 Partake in an outdoor promotional event held by 

the Lienchiang County district prosecutors

月份 
Month

大         事         紀         要
Major Events Description

十一月
NOV

董事暨監察人聯席會議修正本基金各項給與支給標準第二條附表二自100年7月1日起實
施；第四條、第八條至第十條並自100年11月25日起實施。

The Fund’s directors and supervisors joint meeting approves the revisions on chart 2 of article 
2 of the various allowance standards as well as article 4 and 8 to 10. They are to become 
eff ective from July 1, 2011 and November 25, 2011, respectively. 

總經理拜訪台中市政府法制局林月棗局長。

The President of the Fund visits Director-General Yue-Zao Lin of Legal Aff airs Bureau, Taichung 
City Government.  

參加台中市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taichung City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加台南市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Tainan City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

參加桃園縣政府法制處法規行政科辦理「車禍事件之處理」之縣民生活法律講座，宣
導「強制汽車責任保險與補償制度」。

The Fund joins the “Law Seminar for County Residents: Handling of Automobile Accidents” 
held by the Legal Aff airs Administration Section, Legal Aff airs Department of Taoyuan County 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

配合財團法人犯罪被害人保護協會臺灣板橋分會活動，宣導「強制汽車責任保險與補
償制度」。

The Fund promotes the "Compulsory Automobile Liability Insurance and Compensation 
System" in conjunction of an activity held by Banqiao Chapter of the Association for Victims 
Support.

參加嘉義市政府100年度調解業務研習會，宣導「強制汽車責任保險與補償制度」。

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Chiayi City 
Government to promote the "Compulsory Automobile Liability Insurance and Compensation 
System."

十二月
DEC

總經理核定修正本基金員工自強活動實施計畫第三點及第四點。

The Fund revises article 3 and 4 of the employee trip implementation plan based on approval 
given by the President.

參加雲林縣土庫鎮公所法律常識宣導及調解業務研習，宣導「強制汽車責任保險與補
償制度」。

The Fund partakes in the promotion of legal knowledge and mediation practice workshop held 
by Tuku Township Offi  ce of Yulin County to promote the "Compulsory Automobile Liability 
Insurance and Compensation System."

赴保險局簡報本基金100年度1至10月業務辦理情形。
The Fund presents January to October 2010 business and operation report to the Insurance 
Bureau.
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各受任人之公司名稱地址
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陸

受任人（保險公司名稱及地址）

Entrustee (Name and Address of Insurer)

服務電話

Service 
Tel No.

受理申請

補償案件

Claims 
Applications

依本法第36條
分擔案件

Compensation Handled 
under Article 36 

of the Act

臺灣產物保險股份有限公司

台北市館前路49號8、9樓
Taiwan Fire & Marine Insurance Co., Ltd. 
8-9F, No. 49, Guanqian Rd., Taipei City

0809-068888 76 17

兆豐產物保險股份有限公司

台北市武昌街一段58號
Chung Kuo Insurance Co., Ltd. 
No. 58, Sec. 1, Wuchang St., Taipei City

0800-053588 31 12

富邦產物保險股份有限公司

台北市建國南路一段237號
Fubon Insurance Co., Ltd. 
No. 237, Sec. 1, Jianguo S. Rd., Taipei City

0800-009888 793 306

蘇黎世產物保險股份有限公司

台北市敦化北路56號
Zurich Insurance (Taiwan) Ltd. 
No. 56, Dunhua N. Rd., Taipei City

0800-077568 43 4

泰安產物保險股份有限公司

台北市館前路59號
Taian Insurance Co., Ltd. 
No. 59, Guanqian Rd., Taipei City

0800-012080 141 20

明台產物保險股份有限公司

台北市仁愛路四段1號
Mingtai Fire & Marine Insurance Co., Ltd. 
No. 1, Sec. 4, Ren-ai Rd., Taipei City

0800-078888 120 17

美亞產物保險股份有限公司

台北市忠孝西路一段6號18樓
Chartis Taiwan Insurance Co., Ltd 18F., No.6, Sec. 1, 
Zhongxiao W. Rd., Zhongzheng Dist, Taipei City

0800-005678 187 26

第一產物保險股份有限公司

台北市忠孝東路一段54號
The First Insurance Co., Ltd. 
No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

0800-288068 71 3
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受任人（保險公司名稱及地址）

Entrustee (Name and Address of Insurer)

服務電話

Service 
Tel No.

受理申請

補償案件

Claims 
Applications

依本法第36條
分擔案件

Compensation Handled 
under Article 36 

of the Act

旺旺友聯產物保險股份有限公司

台北市忠孝東路四段219號12樓
Union Insurance Co., Ltd. 
12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

0800-024024 154 25

新光產物保險股份有限公司

台北市建國北路二段15號11樓 
Shinkong Insurance Co., Ltd. 
11F, No. 15, Sec. 2, Jianguo N. Rd., Taipei City

0800-789999 514 87

華南產物保險股份有限公司

台北市忠孝東路四段560號5樓
South China Insurance Co., Ltd. 
5 F, No. 560, Sec. 4, Zhongxiao E. Rd.,Taipei City

0800-010850 119 4

國泰世紀產物保險股份有限公司

台北市仁愛路四段296號5樓
Cathay Century Insurance Co., Ltd. 
5 F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

0800-036599 801 40

新安東京海上產物保險股份有限公司

台北市南京東路三段130號8樓
Tokio Marine Newa Insurance Co., Ltd.
8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

0800-050119 77 44

台壽保產物保險股份有限公司

台北市許昌街17號13樓之1
TLG Insurance Co., Ltd. 
13-1F, No. 17, Xuchang St., Taipei City 

0800-075777 37 9

美商安達產物保險股份有限公司台灣分公司

台北市信義路五段8號10樓
Insurance Company of North America Taiwan Branch 
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City 

0800-886588 0 0
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