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Front cover:

Using minimum number of images, but large numbers of phrase repetitions to make strong
immpression of the Motor Vehicle Accident Compensation Fund (MVACF) on readers. Of the two
color blocks that overlap each other, red symbolizes automobile accidents, and yellowish orange
represents compensation fund. Red block is smaller, symbolizing the hope to reduce bloodshed
caused by automobile accidents.
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Back cover:

Using two cars as elements to show that when automobile accident happens, the MVACF quickly
comes to help the car accident victims.
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Words from theCh d i rpe 'sSon

According to the data from the National Police
Agency, Ministry of the Interior, the number of cases of
road traffic accidents from 2007 to 2011 has increased
from 163,971 to 227,260. Although the death toll from
fatal traffic accidents during this period of time has
decreased from 2,573 to 2,117, the total of number of
casualties has augmented from 219,500 to 303,633. Within
this five-year period, the injured parties and survivors
of injured parties in traffic accidents have collected an
annual average of more than NTD 10 billion of compulsory
automobile liability insurance (the Insurance) benefits
from insurers or compensation from the Motor Vehicle
Accident Compensation Fund (the Fund) in accordance
with Compulsory Automobile Liability Insurance Act (the
Act). This number indicates that the Insurance benefits
and compensation are significantly effective in providing
prompt basic coverage to injured parties of traffic accidents

as well as in its contribution to social stability.

Records of recent years show that the amount
of compensations made by the Fund constitutes only
approximately 5% of the basic protection provided by the
Act. However, the significance of its existence in terms of
providing basic coverage to the injured parties in traffic
accidents and to stabilize social order is as important as
insurance benefits made by insurers. For that, the receivers

of the compensations are usually the injured parties in

traffic accidents that involved uninsured drivers or hit
and run. Uninsured drivers are usually the economically
disadvantaged, thus encumbering injured parties’ rights
to claim benefits. In the cases of hit and run, claims could
be made nowhere. Despite that the compensations offered
by the Fund is just enough for basic protection, not full
coverage, it is paid in timely manner, therefore, is able to
assist the injured parties to stabilize their lives quickly and

provide motivation to move on.

In the past, for the Fund to review compensation
requests, the injured parties, in particular motorcycle riders,
and survivors of injured parties must first submit evidences
to prove hit and run, as oppose to self-inflicted traffic
accidents or accidents involve no other vehicle that are not
qualified for compensation. In some cases, evidences were
hard to collect, easy to be overlooked or inconclusive. The
rights of the parties making compensation requests were
often hurt because they could not find concrete evidence
to support their claims. To give such cases a fairer and
more reasonable treatment, our staff are now taking an
empathetic approach. Such requests are reviewed with
patience and consideration, and sometimes even offered
professional assistance to verify evidence when necessary,
for we know the mission of the Fund is to protect the rights

of the injured parties.

MEEAARBERBESHSR MEZE<S ANNUAL REPORT 2011
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In September 2011, the Fund was invited by the Central Police University
to make a presentation on the “Case Discussion of Compulsory Automobile
Liability Insurance Compensation — Accidents without Physical Collision” at
the 2011 Road Traffic Safety and Law Enforcement Seminar. Through case
illustrations, we demonstrated the challenges in evidence collection and
verification in hope to help related agencies and the staff of the Fund to
collaboratively build necessary experience, data and professional techniques
that would enable us to provide timely and suitable assistance to the injured
parties of hit and run in the future. This indeed is an important goal of our

endeavor.

Chairperson

April. 20, 2012
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This insurance is an important system to ensure basic

coverage for parties injured in an automobile traffic accident.
Since 1957, our country has required all automobiles to be
covered by liability insurance. However, such requirement
was never independently legislated, leaving shortcomings
within the system. In order to achieve the policy objectives
of this insurance, and after consulting the legislative systems
of other countries, the Executive Yuan drafted the Act (Draft)
in 1992. The draft was submitted to the Legislative Yuan for
deliberation, promulgated by the president on December 27,

1996, and came into effect on January 1, 1998.

The system planned under the Act differs substantially
from the original Compulsory Automobile Third Person
Liability Insurance, especially in regards to Article 3 of the
Act. Formulated in reference to the systems in Britain and
Japan, this article stipulates the establishment of the Motor
Vehicle Accident Compensation Fund ("the Fund") to provide
basic protection for parties injured in an automobile traffic
accident when: the accident vehicles cannot be traced;
the accident vehicles are uninsured automobiles; insured
accident vehicles were used or managed without the consent
of the insured; and/or all or some of the accident vehicles are

exempt from this insurance.

December 1, 1997, the Ministry of Finance (MOF) and
Ministry of Transportation and Communications (MOTC)
jointly issued the Donation Article of the Fund. On January
13, 1998, the MOF approved establishment of the Fund; and
on February 6, 1998, the Fund completed registration at the
Registration Office of the Taiwan Taipei District Court. On
July 1, 2004, the Financial Supervisory Commission (FSC) of
the Executive Yuan was established, replacing the MOF as the

competent authority of the Fund at that time.
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In order to ensure the sustainable development and
expansion of this insurance system to protect parties injured
in automobile accidents, the competent authority, in March
2002, invited scholars and experts to form an ad hoc group to
draft revisions to the Act. The draft revisions were submitted
by the Executive Yuan to the Legislative Yuan for deliberation
and subsequently promulgated by the president on February
5, 2005. Revisions to the Act in regard to the Fund included
the deletion of the provision requiring that social security
benefits be deducted from the compensation amount. The
Act also expanded the scope within which a claimant could
seek compensation to include, as reasons for claims, cases in
which parties are injured or killed by a special-purpose car
or agricultural machinery, thereby broadening the scope of
protections to the public. Another key Act revision related
to the Fund stipulates that, when a single automobile traffic
accident involves multiple automobiles, and some of the
accident vehicles are insured and some are automobiles set
forth in Article 40, paragraph 1 of the Act, a claimant may
claim for payment of insurance benefits or compensation
jointly and severally by each insurer that is required to bear
the obligation to pay benefits and by the Fund, providing

more comprehensive protections for accident victims.

Furthermore, to accelerate the claim procedures while
accommodate the operational feasibility of insurers, the
second amendment of the Act which was promulgated on
May 19, 2010, officially shortened the time that an insurer
must pay the insurance benefits and the Fund must pay
the compensation after receiving all relevant evidentiary
documents submitted by the insured or a claimant from 15

days to 10 working days.
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01. Organization

In accordance with the Donation
Articles and Organizational Rules of the
Motor Vehicle Accident Compensation

Fund, the Fund is organized as below:
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Board of Directors
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The Board of Directors is the highest decision-making unit of the Fund. The Chairperson is elected from among the
directors as representative of the Fund. The Board of Directors is formed by nine directors appointed by the FSC, as

below:

* Three representatives of the FSC

» Two representatives of the Ministry of Transportation and Communications (MOTC);

the director of the Department of Railways and Highways, MOTC, shall be an ex officio member of the board.
* Three experts/scholars designated by the FSC

* The president of the Fund

10 FEEASERBER S HMEES ANNUAL REPORT 2011
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BFEk REH TERRITAEE
Chairperson | WuTang-Chieh | Administrative Vice Chairperson, FSC

BIRkEF TEEEEES

Liu Chi-Chun = Commissioner, FSC

BB LESRREERR

Tseng Yu-Chiong Deputy Director General, Insurance Bureau, FSC

MAKIE B EEWNE
Lin Mu-Shun = Chief Secretary, MOTC

BREMR BB A AR
w= ChenYen-Po | Director, Department of Railways and Highways, MOTC
Director

BlREe RERRBIERRAHIR

LiuTsung-Jung = Professor, Department of Law, Soochow University

BUaRZ AR ERERBERRTA
Professor and Chairperson, Department of Risk Management and Insurance, National
Chengchi University

AR ERENRBRNERATDESER
ShihTsan-Ming | Chairperson, Fubon Insurance Co., Ltd.

FER
Wang Li-Ling

BER | AHems
Kao Fu-Yuan | The Fund President
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Supervisors
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The Fund has three supervisors appointed by the FSC, as below:

» One representative of the FSC

* One representative of the MOTC

* One expert/scholar designated by the FSC

EY==2 A BB Supervisors

7 G2 TREE

Title Name Current Position
ARRER SERFANE

LinTung-Liang | Chief Secretary, FSC
FFCEE BB E
B2 A | HsuWen-Sheng = Counselor, MOTC
Supervisor

o AARERRERRRRERBERIT
g

Peng Jin-Lung

Assistant Professor, Department of Risk Management and Insurance, National
Chengchi University

HEEARERBEHRS R HEES ANNUAL REPORT 2011
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02 Duties
According to provisions in Article 7 of the Donation Article of the Fund, the duties of the Fund are as follows:

* Collecting contributions to the Fund included in premiums for the insurance.

Handling compensation for claimants.

Handling claims against parties liable for damages within the scope of compensation.

 Handling reconciliation, mediation, arbitration, litigation, and other affairs related to the above-stated duties.

Strengthening the insurance and other related affairs.
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Wu Tang-Chieh
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= Director =5 Director
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525 Director
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Compensation

. Article 40 of the Act stipulates that, When an automobile traffic

accident occurs and a claimant is unable, for one of the following
reasons, to claim insurance benefits from an insurer in accordance
with this Act, the claimant may claim for compensation from
the Compensation Fund within the limit of the insured amount

provided for herein:

1. An accident vehicle cannot be traced;

2. An accident vehicle is an uninsured automobile;

3. An accident vehicle is an insured automobile that was used or
managed without the consent of the insured;

4. All or some of the accident vehicles are ones for which

establishment of a contract for this insurance is not required.

16 FEEANAERBEHSHHEEES ANNUAL REPORT 2011
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II'. The compensation process can be divided into: compensation case acceptance, investigation and payment process.

Since the Fund has limited personnel and only one office in Taipei City, claim services are entrusted to domestic

non-life insurers. Each insurer can, after making payment to the claimant, apply for refund from the Fund on a

monthly basis.

(=) 100FHIBMERRRIINT :

lll. Overview of Compensation Operations in 2011

1. FERFEER:

Overview of Compensation Claims Processing

(B84 : #.7T 5 Unit: Cases,NT$)

RZASESE40IRE A EE REMERG HE HEEE
Claim Applications Submitted No. of Compensation
Under Article 40 of the Act Claims Amount(NT$)
Lﬁfﬁﬁfﬁﬂ%?ﬁﬁf . 145 (TBfh/est.) 12,529,183
Claims outstanding from the previous year
AEERBRY s 16n
New claims this year '
$J’-:EJ§E7JE$FF' 3,174 417,842,887
Claims settled this year
REERREH
B .

Claims outstanding as of the end of this year 135 (1R f/est)15,039,967
IRAER36IEREDERM
Shared claims pursuant to Article 36 of the Act e14 41,392,908
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Analysis of Claim Applications

(283 : #4Unit: Cases)

E =1
Rl
Accident
type
(cases)

FEA
ST
AR
Accident
result
(cases)

MEEAAREXBESHSAMEES ANNUAL REPORT

A= 430
FHORERRRREAR Car
Uninsured
o 1,256
Motorcycle
=
i A= 1,189
FHWREREER Car
Untraceable
e 200
Motorcycle
u . e .
EHOS EERAE IR AR hs
BEANER RS
No consent of insured = 3
Motorcycle
= o o S RE
FHORE IR REE Car e
M ARBRRNZRE
Insurance not required = 1
Motorcycle
A&t Total
=
"= 1,533
BEAH Car
Injury
ian 1,315
Motorcycle
=
‘ RE -
BEEAB Car
Disability e
75
Motorcycle
=
\ HE -
FTAB Car
Loss of life M
70
Motorcycle
A&t Total

2011

&5t Total

1,686

1,389

12

77

3,164

2,848

143

173

3,164
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B =HUER | Accident type

50 @
400 39.70% 37.58%
30 @ 4 0
20 @
73,59%
e 6.33%
2.40%
0.28%  0.09% = 0.03%
(%) 0 @— ot S ﬁ. G
RE HE RE HE RE e RE HE
car motorcycle car motorcycle car motorcycle car motorcycle
Fil/ BERESR RERBRE EER REERBARBER WETUARRROOAE
Accident / Vehicle type Uninsured Untraceable No consent of insured Insurance not required
B XEABTHER | Accident result
50 @ 48.45%
41.56%
40 @ -
30—
200
10—
0,
Py 2.37% 3.26% 2.21%
9 00— -
RE M RE e RE HeE
car motorcycle car motorcycle car motorcycle
aT /B BEEAR BEEAR FETAH

Injury / Vehicle type Injury Disability Loss of life
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Number of Settled Claim Cases:

(8841 : 44 ~ JTUnit: Cases, NT$)

E=T
L]
Accident
type
(cases)

ZEA
%

LR
Accident
result
(cases)

BiR
fiifE
Firk |
Settled
compensation
amount

(NTS)

AE 424
FHORER/RERRR Car
Uninsured e
Motorcycle V2
A= 1,192
FHREREER Car )
Untraceable e o
Motorcycle
. AE
FHRFEAAHREAR iy 9
BEANEEERERAE s
No consent of insured 3
Motorcycle
ar— S RE
BHIBRBRIAA R i 73
BRI AR R RE e
Insurance not required 1
Motorcycle
Axt Total
=
JAE
BIEAR Car i
Injury e
Motorcycle 1,315
RE 75
BREAE Car
Disability e -
Motorcycle
RE 9%
TTAE Car
Loss of life e 73
Motorcycle
A&t Total
N
JRE
" 30,480,628
RERNSE Car
Ini
njury benefits e 28,415,511
Motorcycle
3=
VA
BB S Car 0
Disability benefits e
Motorcycle [EZERI S
3=
JAE
A DR Car T
L fli
oss of life benefits e 112,673,118
Motorcycle

&5t Total

i EREAEEEABE100FEEHFERIEERARM  M00EEREEY

Note: The number of settled claim cases in this table include new applications in 2011, outstanding cases from 2010, and cases reviewed and deter-

mined in 2011.

MEEAARBERBESHSR MEES ANNUAL REPORT 2011
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1,390

12
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3,174

2,842

163

169

3,174

58,896,139

146,882,068

212,064,680

417,842,887
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50 @
40.14%
40 @ 37.56%
30 @
20 @
13.36%
10N 6.24%
2.30%
0.28% 9
" oo Wz oo 2 o
. morcycle i . motrcycle . motrcycle
FH/ HEIER KIRBRRE S KRB ARBER  EETIARRENAE

Accident / Vehicle type Uninsured Untraceable No consent of insured Insurance not required

B ==EAETHER | Accident result

60 @

48.11%
48 o

41.43%

36 @ —

240

1220 -

e e A A e .

aT /=R BEAZ BEEAZ ETAB
Injury / Vehicle type Injury Disability Loss of life

B CARESE | Settled compensation amount

30 @

26.97%

2% @ 23.79%

e 17.49% 17.66%

12 @

motorcycle motorcycle

BT / BiEE BEHISE BEHG S am L IEE
Injury / Vehicle type Injury benefits Disability benefits Loss of life benefits
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Number of Outstanding Compensation Cases

(Bfir : f ~ FEUnit: Cases, NT$) A&t Total
AE ) ]
FHORER/RERRR Car 67
Uninsured e 43
Motorcycle g |
RE 57
FHAEIEESR Car o
Untraceable MeEs 7
?Eﬂ Motorcycle
g5l i P |
Accident | S8 B RACH(RIR A e 0
type BEANEE RS s 0
(cases) No consent of insured 0
Motorcycle -
= o S RE
FHSER AN R Car 4
BRI AR R RE e 4
Insurance not required 0
Motorcycle i |
A5t Total 135
A - _
LN Car o
Injury e 48
Motorcycle a
SEA | i 2
5 BEAY Car 5
L Disability Mt Es .
Accident Motorcycle
result RE P |
(cases) BT A Car 8 0
Loss of life e 5
Motorcycle i |
A&t Total 135
RE P |
. 1,292,775
BEHRNSE &l 2,120,151
Injury benefits e 827376 .
Motorcycle !
AR " } |
- . 1,063,336
BR | mmenes Car 1063336
ﬁgﬁ Disability benefits e et
outstanding Motorcycle 0
compensation = -
amount . N o 9,485,184
Loss of life benefits e e
2,371,296
Motorcycle i |
&5t Total 15,039,967

i ERRRBERFEEI100EERBROVEERAEN  N100FEMALEZ FMH
Note: The number of outstanding claim cases in this table include new applications in 2011, outstanding cases from 2010, and cases reviewed and
determined in 2011.
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BT Business Profile

50 @
42.22%
40 @
31.85%
30 @
20 .JLZ&L
100
5.19% 2.96%
% 0@ “i 0.00% _0.00% W 0.00%
JRE ’ e RE ’ HE RE ‘ RE ’ HE
car motorcycle car motorcycle car motorcycle car motorcycle
F/ EREA bt BEER FEHRRAREGER BETIARRRNZ S
Accident / Vehicle type Uninsured Untraceable No consent of insured Insurance not required
B SE=EABTERI | Accident result
60 @ 5556%
48 @
35.56%
36 @ ]
240 -
e 5.93%
1.48% ) 1.48%
% 0 @— G- 0.00% G
RE ‘ HE RE ‘ e RE ’ =1
car motorcycle car motorcycle car motorcycle
BT / =5 BEAR BEAK AR
Injury / Vehicle type Injury Disability Loss of life
B K R#ESE | Outstanding compensation amount
70 @ 63.07%
56 @
42 @
28 @
15.77%
R 5.50% 7.07%
ol
AR ‘ e AE TRE AR HREL
car motorcycle car motorcycle car motorcycle
BT / =5l BEGNSE BEANSE RTHNDE

Injury / Vehicle type Injury benefits Disability benefits

Loss of life benefits
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Cases of Joint Liability for Insurance Benefits subject to Article 36 of the Act

ZEA
s

il

Injury
result
(cases)

AEE
RE
Firk

The Fund
Joint

Liability

Amount
(NT$)

I

o
(8847 : # ~ JTUnit: Cases, NT$) - n-l- fotal
A
BEAR Car s
. 544
Injury e 282
Motorcycle
RE 21
BN & 37
Disability e 16
Motorcycle
RE 21
LA e 33
Loss of life HE 12
Motorcycle
Azt Total 614
RE
2,871,900
BoHaNESE G 5,195,345
Injury benefits M A
2,323,445
Motorcycle
ARE
) 7,031,639
REEAN S Car
S 12,356,326
Disability benefits e
5,324,687
Motorcycle
RE
. N 14,618,838
TN Car 23,841,237
Loss of life benefits e .
9,222,399
Motorcycle
A&t Total 41,392,908
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Accident result
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50 @

45.93%
42.67% "
0e
309
200 —
0@
3.42% 2.61% 3.42% 1.95%
00— L S
RE e RE e RE HE
car motorcycle car motorcycle car motorcycle
BT/ EEER AR REEAR FETAH
Accident / Vehicle type Injury Disability Loss of life
B BEDESE  The Fund Joint Liability Amount
50 @
40 @
35.32%
30 @
22.28%
20 @ 16.99%
12.86%
e e 5.61%
(%) 0 o—m m
RE e RE e RE e
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BT Business Profile

02 ~ Claims
| . Types and Objects of Claims
1. Subrogation Claim Cases
(1) Claim against party liable for the damages
After paying compensation, the Fund may be subrogated to the claimant's right of claim against the
party liable for damages, provided that the amount claimable thereby may not exceed the amount of com-

pensation paid. (paragraph 2, Article 42 of the Act).

(2) The party liable for the damages mentioned in the preceding paragraph is the person who has wrongfully
damage the rights of another as described in the following related articles of Civil Code:
@ Article 184 of Civil Law
@ Article 185 of Civil Law
@ Article 187 of Civil Law
@ Article 188 of Civil Law
® Article 191-2 of Civil Law

2. Other Objects of Claims
(1) Claims against a claimant

A. When a claimant has received damages from a party liable for damages, the Fund should deduct the
amount of such damages when making its own compensation payment. When a deductible amount is
not deducted, the Fund may claim for return of compensation within the limit of the deductible amount.
(paragraph 2, Article 43 of the Act)

B. The Fund may also claim for return of compensation which the Fund should not pay. (For example, non-
automobile traffic accidents, injuries or deaths were not caused by an authentic automobile accident, or

caused by injured party's deliberate behaviors, crime actions ....etc.)

(2) Claims against the insurers
When, after payment of compensation by the Fund as provided in paragraph 1, subparagraph 1, it is
found that the accident vehicle is an insured automobile under this insurance, the Fund may claim against

its insurer for return of compensation. (Paragraph 4, Article 40 of the Act)



(3) KEHK:
ENERERCHESER BEEABERD - BREEKETRR - 2RILUE@ES - SEH
BBEELHK  EREBAFZMEEN - BEFABENE - ESEEBABREENR - BF
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(2)  100FERIEFFSEEER
AEERIGREMHEN,3534  REFEZHTEREMFE,3204H38I0 T 334 - BRIBER2.50% °
He WEANSEER208 T T2/ NERAFTIEHEUR1,0541F - K S 20HTIE8REHBU,3534
7790% » BREF74.62% % LTt - SAFEREMSHERBFENS °

LR AFEREFBREBIB 2T
In 2011, the Fund has achieved the following results in it's claims handling operations:

( BB ~ JT » Unit:Cases,NTS )

99FEE | 100EEE a&t EREH 25t k&
BERAGY AN RS9 o RREEY P82
Accumulated No, No. of New Total No. of Settled Accumulated No. Claims
of Outstanding Cases Case to be Cases of Outstanding Amount (NT$)
Claims as of Dec. Processed Claims
31,2010
949 1,353 2,302 1,261 1,041 42,395,240

28 FEEARESBEREAMMEES ANNUAL REPORT 2011



EEB MR

Factors such as the compensation amount of an individual case, debtor’s solvency, and limit of liability all
need to be taken into consideration, should be subject to the evaluation of the compensation amount and the
liability party's capability of payment in each specific case, claim payment might be sought through written col-
lection notice, telephone, inquiry into the financial status of the liable party, negotiation of a reconciliation agree-
ment with the liability party, on-site inspection of the actual living circumstances of the liable party, application for
issuances of payment orders, filing a civil lawsuit, and application to the court for compulsory execution seizure of

the liable party's property.

In 2011, a total of 1,353 new compensation recovery cases were filed, increasing by 33 cases and 2.50%,
from the 1,320 cases in the previous year. There were 1,054 claims for compensation under NT$ 200,000 and they
accounted for 77.90% of the total new cases, which was slightly higher than the 74.62% recorded in 2010. Mean-

while, the claim amount NT$42,395,240. once again reached record high in 2011.
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B 100EEX B RERZMEFE | Claim Revenue in 2011
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03. Fund Utilization

The total deposits and investments of the Fund amounted to NT$ 3,264,633,083 in the end of 2011, which de-
creased by NT$29,770,079 compared to NT$ 3,294,403,162 in the end of 2010. About the total of the deposits and
investments, deposits accounted for 71.251% (including 69.507% in time deposits and the rest in checking and saving
deposits), government bonds for 10.786%, corporate bonds for 6.184%, financial bonds for 6.126%, and the discretion-

ary investments for 5.653%.

B 100 EESERIEN. | Fund Utilization as of Dec. 31.2011
6.184%

10 786% /AT / corporate bonds

/Afi& /government bonds
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o

5.653%

72.251%

$R1T7FIR/ deposits
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Revenues and Expenditures

—_

DEBERNFR (BERWBINIET ) 442,034,3997T °

2. (UALRERTRUA 31,126,5697T °

3.FBHA (BER  ERHEER - 2RMESS ) 32,894,9587T °

4 BEAREBRS (REERERTR B IRSKFIRENERNZIFBEE) 5t-13,562,3467T ©

5. HthEZ WA 5120,284,1867T : HH9,015,515TTRKAEB 1 VMEEIEMREZ AR HNIEAMR
T BE-BEE_FMEZHEREA  RERBRATIIRERE ZHERAESHE WA - SHA

RIBRMAREATS11,268,6717T °

1. Contributed revenue, net (incl. reserve’s return and provision): NT$442,034,399

2. Subrogation claim revenue: NT$31,126,569

3. Interest income (including time deposits, saving deposits, and financial bonds ):NT$32,894,958

4. Gain (Loss) on disposal of investments (including cash dividends and capital gains/loss):-NT$13,562,346

5. Other operating revenue: NT$20,284,186; in which NT$9,015,515 is according to the law as stipulated in
Article 11, paragraph 3 of the Act, when the death of an injured party occurs, and there are no claimants as
provided in paragraph 1, subparagraph 2, any sum remaining after deduction of the funeral and interment
expenses from the insurance benefits shall be returned to the ownership of the Fund; and un-subrogation

claim revenue is NT$11,268,671

1. f{ES S H 457,880,3577T ©
2.% /& &M 73,370,190 °
3. RIEMEE A 7,299,1847T ©

4. >k {8% FH 1,405,7837T ©

1. Compensation disbursement: NT$457,880,357
2. Operation/management expenses: NT$73,370,190
3. Claim handling expenses: NT$7,299,184

4. Legal proceedings related expenses: NT$1,405,783
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Education, Promotion, Training and Services

1. The Fund held the “Compulsory Automobile Liability Insurance and Compensation System Symposium” in
cooperation with the Insurance Bureau, FSC, NLIA and various related county and city government agencies.

2. The Fund organized 26 sessions of “2011 Mediation Workshop” topromote the Compulsory Automobile Liability
Insurance and Compensation System in conjunction with Ministry of Justice, Non-Life Insurance Association of
the ROC, and various city and county governments, inviting mediation committees of different city and county
government as well as township, district and neighborhood leaders to attend.

3. The Fund promoted the Compulsory Automobile Liability Insurance and the work of the Fund in collaboration
with government agencies and units, legal units, police bureau, branches of the Association for Victims Support
and related organizations.

4. In conjunction with the Taipei Insurance Service Association, the Fund went to Yi Ming Senior High School,
Chinese Culture University, the Affiliated Senior High School of National University of Tainan, Hualian Senior
High School, Shih Chien University Kaohsiung Campus, Tamkang University, National Penghu University of
Science and Technology, National Hua-Nan Commercial High School, Hong Der Technical & Commercial High
School, Shih Chien University Neimen Campus, National Ren-Ai Vocational Agricultural Senior High School,
Dah-Chin Commercial & Industrial Vocational High School, and Taiwan Adventist Academy to promote the
compulsory insurance and the Fund’s operations. In addition, the Fund was invited to schools like Tzu Chiang
Junior High School, Taiwan Police College, Xin Min Junior High School, National Taipei College of Business, and
Central Taiwan University of Science and Technology to promote the same subjects.

5. The Fund participated at the “Law Seminars for Residents” organized by the Legal Affairs Department of New
Taipei City Government to promote the Compulsory Automobile Liability Insurance to the general public.

6. The Fund held several large-scale promotional activities in conjunction with the Insurance Bureau, FSC and
other insurance organizations, including the following:

(1) The Fund joined “2011 Consumer Protection Fair: Cherish the Earth and Sustainable Consumption” held at
Bangiao Stadium.

(2) The “Tenth Symposium on Insurance Fraud Prevention” was held at the Taipei Garden Hotel, to promote
“compensation system and cases study” to judges, public prosecutors, investigators, and personnel of the

Investigation Bureau and Criminal Investigation Bureau.

7. The Fund held outdoor activities in conjunction with the Miaoli County Police Bureau, Taitung City Government,

Hsinchu County Police Bureau, Taiwan Soka Association, Lienchiang County Vocational Association, National
Penghu University of Science and Technology, Taitung County Government, Changhua County Government,
Taipei Hakka Affairs Commission, Taitung Station, Kaohsiung Motor Vehicles Office, Tatung Institute of
Commerce and Technology, and Penghu County Police Bureau to promote traffic safety. The Fund also assigned
personnel to promote the “Compulsory Automobile Liability Insurance and Compensation System,” including

through the holding of Q&A prize activities and the distribution promotional literature and items.
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1. B EXEHRIE 3,160 © 551.55% °
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4. BIZUBESTE « EBUKBINEBEEBER3E  50.05% °
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8. The Fund recorded five infomercials in Mandarin, Taiwanese and Hakka languages, and they were broadcasted
five times a week on Police Radio Station.

9. Promotional brochures
The Fund printed “MVACF Poster Design Contest” and “Claim Procedures for Compulsory Insurance and
Compensation Fund.”

10. Procurement of promotional materials
Personal hygiene gift sets, toothpaste gift sets, mugs, salt soap gift sets, and stainless steel lunch boxes.

11.Students of the 52nd Training Institute for Judges and Prosecutors, Ministry of Justice visited the Fund to hear
reports on the Fund history and compensation system and to study and exchange experience with the Fund on

legal issues.

1. The Fund conducted four seminars of Automobile Traffic Accident Compensation Claim Procedures in Penghu
County, Kinmen County, Taichung City and Yilan County, respectively.

2. The Fund organized Compulsory Automobile Liability Insurance Information Sessions in conjunction with Non-
Life Insurance Association of the ROC in Taipei and Taichung region to explain to claims adjustors the “The
Fund’s Operation Procedures on Compensation Claims and Redemption”

3. The Fund was invited by First Insurance Company and Shinkong Insurance to participate in three of the insurers’
claims adjustor training courses held in Taipei City and Taichung City. The Fund dispatched staff to present at

the trainings.

On January 1, 2005, the Fund introduced a toll free service line to provide better and faster assistance to injured
parties, their families, and the general public on related issues. In 2011, the Fund handled 3,732 inquiries by
telephone, face-to-face consultation, and writing. In detail, the Fund received 2,598 inquiry phone calls, 8 office
visits, and answered 1,126 written inquiries made by general consumers, persecutors’ offices and inquirers. A total
of 6,130 questions were received and they could be categorized by the following topics:

1. Compensation-related: 3,160 / 51.55%

2. The Insurance-related: 1,727 /28.17%

3. The Fund Claims and administrative operations: 2/ 0.03%

4. Transportation supervision and police operations: 3/ 0.05%

5. Other inquiries: 1,238 / 20.2%
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SIIHEGFERRRN T100FETBFHERE | FH -

BE "R REEERRERHETIE, o

The Fund participates in the“2011 New Year’s Day Flag Raising Ceremony and Walking Event”
organized by the Miaoli County Police Bureau to promote the "Compulsory Automobile
Liability Insurance and Compensation System."

EERREERAESURIEN AR RHFRBEE

The Fund implements the sexual harassment prevention and key points to appeal handling
based on approval given by the Chairperson.

SINERTAMEN TS, 8 B8 TRNSEEERBEBENE, -
The Fund joins the “Lantern Festival” event organized by Taitung City Government to promote
the "Compulsory Automobile Liability Insurance and Compensation System."

&bu%wy SBUTAB RSN TSRO YRERRE R, EE
B8 TRtREEERBERBEE, -

The Fund participates in the “Hsinchu County Private and Public Kindergarten Principals’
Meeting” organized by the Department of Education, Hsinchu County Government to promote
the "Compulsory Automobile Liability Insurance and Compensation System."

SIMTHRLERSRPEIEBLRETERE -

T8 M@t RERERBEABENE, -

The Fund participates in the traffic safety training of Yi Min Senior High School in Hsinchu
County to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

#&ﬁﬁi’ézkééﬁ!% IEISEBIE Ri5EE
B RHTR B z\uuLjWéTZK%%Tﬁ?ﬁggif&zsiﬁﬁﬁai‘%ﬂgﬁ°
The President of the Fund attends an award ceremony held by the Ministry of Justice and
receives a certificate and taken of appreciation in recognition the Fund’s achievement in co-
organization 28 sessions of “2010 Symposium on Mediation Practices.”

HEIDERR 7 ER7ENMREE Q2R BEEEE -

The Fund attends the second all member meeting of the seventh session of the seventh term
of Finance Committee at the Legislative Yuan.

SNEEERINSRREBELLTERE

B "R EEERREEETIE, o

The Fund participates in the traffic safety training of Taiwan Police College to promote the
"Compulsory Automobile Liability Insurance and Compensation System."

SIMBERAZZERBROSEEEEE - 58 MRS ESERREHEGIE
The Fund joins a seminar organized by Dunhua Service Center of Cathay Life Insurance to
promote the "Compulsory Automobile Liability Insurance and Compensation System."

SIS BT ERBAE "R FR100851T, -
2 "afSEEERRERESE, -

The Fund participates in the “2011 Hsinchu County Bicycle Tour” organized by the Hsinchu
County Government to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

MR R AR S IF EEIBHBIEN -

The Fund presents 2010 business and operation report to the Insurance Bureau.

SRR SERE AP 1 00F AR ZEH B HE -
& "t SEEERRERENE, -

The Fund participates in the “2011 Law Seminar for Residents” held by Laiyi Township

Office of Pingtung County to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

HEEARERBEHRS R HEES ANNUAL REPORT 2011
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Month Major Events Description
AESDEBLEFREGTARAMERTRERE
EARBREGTER - SERERRE o
The Fund fully entrusts a securities investment trust company chosen through an open,
transparent selection process to handle its stock investments.
BEEBUARBERNBISEEES- Tt AEEEREHELERM ) - 35K -
The Fund invites Assistant Professor Chi-Chou Yeh of National Chengchi University to speak
on “A Comparison Study on the Compulsory Automobile Liability Insurance Schemes” in three
separate sessions.
SRIEE eyt 20114 T BRFSEE )
AERERREBEBE, -
The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka
Association in Tucheng District of New Taipei City to promote the "Compulsory Automobile
pj=| Liability Insurance and Compensation System."
APR
Bies TREREEE RRAREMIEEEAESEEEH-
TS TIRIRRBEMRITEERIT, ©
The Fund invites Labor Insurance Supervisory Commission Senior Specialist Bo-Liang Chu
to make a presentation on “The Management and Operations of Labor Insurance Disability
Benefit.”
*}ﬂu ASERAIERE @M= BE20114F "HERFXLE ) -
T "R REEERBREHERE, o
The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka
Association in Sanxia District of New Taipei City to promote the "Compulsory Automobile
Liability Insurance and Compensation System."
SAIEE S HEIME20114E THHRRF L,
BT RS RERREGEE 4 ©
The Fund partakes in the “2011 Community Friendship Festival” held by Taiwan Soka
Association in Shulin District of New Taipei City to promote the "Compulsory Automobile
Liability Insurance and Compensation System."
ESEERAMERREREEARSHM BN RIRBFRERR
BN EREET -
The Fund'’s directors and supervisors joint meeting approves the revisions on article 4 and 5 of
the directions for financial revenue, expenditure and procurement procedures.
AEDOFFREE  XBEREBERSHMNELEIRELR -
REFGREETHE -
The Fund's 2010 financial report, business operation report, and audited report are approved
by the FSC and filed for recordation.
*ﬂu@l%lﬁ* "A—SEHEHEL TRBIMUETSEERS,
T "R RBEEERBREHEGE, o
The Fund partakes in the “Labor Day Outstanding Labor Award Ceremony and Gender Equality
Advocacy Event” held by Lienchiang County Vocational Association to promote the "Compulsory
Automobile Liability Insurance and Compensation System."
SINAAEREFMEBREETERE - 58 " @t A ETRREBERIE, -
A The Fund participates in the traffic safety training held by the Department of International
MAY Trade of Chinese Culture University to promote the "Compulsory Automobile Liability

Insurance and Compensation System."

SINBERLEMRHRAR T ENEE 00 ER0AFRESSS, -
T8 TAGSEEEREREAHEGE, -

The Fund joins the “National Penghu University of Science and Technology's 20th Anniversary
Game & the Republic of China Centennial Celebration” to promote the "Compulsory
Automobile Liability Insurance and Compensation System.”"

S INEACSABT100F EFRBEBMES -
TE NAGREEEREEBEE, -

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Changhua County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

FESRREEEBER{CFHERBERBRAFF/E

The President of the Fund and staff of Claims Department visit Director-General Yong-Li Chen
of Taitung County Police Bureau.

1. BEBIIRTBEEAES 2
Students of the Training Institute for Judges and
Prosecutors visit the Fund

2. KA ERHRARFERES

Partake in the Consumer Protection Fair



3. BEE A SMEXBEAS-oPiE
Compensation Seminar for claims adjustors in
Taichung area

4. EFSER BB RN

Ministry of Justice presents certificate of appreciation

A% AN ES % =

Month Major Events Description
SINERHFEEF100F 0B ERE 105K -
T "R AEEERRERHETIE, o
The Fund participates in 10 sessions of the 2011 Traffic Law Seminar organized by Taitung
County Police Bureau to promote the "Compulsory Automobile Liability Insurance and
Compensation System."
SINBEERSKER T 1006 BRI B
T8 MRt ERERREBENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Pingtung County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation

A System!

MAY
HMRERMRAES 101 FELERFBLENE -
The Fund presents “The Operation Goals and Plan for 2012” to the Insurance Bureau.
ST TR R AAS R AT b Th = IR A4 E A A
T8 M@t REEERREBHENE, -
The Fund joins the Law Seminar for Residents in Sanxia District held by the Legal Affairs
Department of New Taipei City Government to promote the "Compulsory Automobile Liability
Insurance and Compensation System."
SNEREBT 201MZFEKRG , - B "Rt EEERREBETIE, o
The Fund joins the “2011 Taitung Living Water Festival” organized by Taitung County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."
SMNEEFEBT100FEREXBMES - 58 Tat)AESTRGEMERE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Miaoli County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."
SNERBBUTOFEERREBMES 58 TRISETERREBENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taitung County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."
SIMABEPERE T100FEBEHERNMTEEEERREET, HI5R -
58 MRt RESEREEBESNE, -
The Fund participates in the National Police Agency's “2011 Workshop on Analysis and
Reconstruction of Causes of Traffic Accidents” to promote the "Compulsory Automobile Liability
Insurance and Compensation System."
XBRFEEWERRAESSINEMNERS BBz
BRI E (I1S) F47EFE -
Secretary Dai-Li Lee of Claims Department joins the IS 47th Annual Seminar in Toronto,
Canada on the Fund’s behalf.

o

A

JUN

SMEBATERNERFBERABRIME ' EXASMEEZBELHEE ) H45
R BEE "REREEERRISRBEBIE, -

The Fund participates in four sessions of the "Lecture on Classified Handling of Traffic Accidents
by Specialists" organized by the Traffic Division, Taipei City Police Department to promote the
"Compulsory Automobile Liability Insurance and Compensation System."

SNFRFETERBINEL—HR NM0FERBRBEREEIIMENSE, - 5
H TR REEERBRERHERIE, o

The Fund partakes in the first session of the “2011 Regular Training Program for Volunteer
Traffic Patrols” held by the Pingtung County Police Bureau to promote the "Compulsory
Automobile Liability Insurance and Compensation System."

RREBRERBEFRCFHEARBERRIBRLECHRE

The President and staff of Claims Department visit Chi-Ren Gu, chief of the Traffic Division,
Miaoli County Police Department.

S RRER BN 1006 EAUBERM B XSGR

58 MRt RESEREEBESNE, -

The Fund participates in 5 sessions of the 2011 Traffic Law Seminar held by the Miaoli County
Police Bureau to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

ST R ADAS BT h L S AR A A

T8 M@t REEERREBENE, -

The Fund joins the Law Seminar for Residents in Tucheng District ,New Taipei City held by
the Legal Affairs Department, New Taipei City Government to promote the "Compulsory
Automobile Liability Insurance and Compensation System."
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SIS THESERWE0EE B HATERIR -

T "R REEERBREMERE, o

The Fund participates in 2 sessions of the 2011 Traffic Law Seminar organized by the
Lienchiang County Police Department to promote the "Compulsory Automobile Liability
Insurance and Compensation System."

R IR RFCFHERBRRA TR

The President of the Fund and staff of Claims Department visit the head of department and
professors of Department of Traffic Science, Central Police University.

SINABEREERE 1006 "IN 8 BEHURE RHUFREEIMRTE | H25K%

#iE DRERBEHRRGBERIE, -

The Fund partakes in two sessions of the “2011 Reinforcing Accident Handling Procedures
and Law Enforcement Attitude Training Program for Police” organized by the National
Police Agency to give a lecture on the “Automobile Traffic Accidents and Claims Handling for
Compulsory Automobile Insurance.”

SNRRESERWE0EECEEHATENRR -

T "R AEEETRBREMERE, o

The Fund participates in 11 sessions of the 2011 Traffic Law Seminar organized by the Pingtung
County Police Bureau to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

SINTEERBUT00FERMEBMES - 58 TR SERERREBEMNE, -

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Hualien
County Government to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

SN ETE 28 R 2 U S 2 0 | M -

#E TEREREAR ARG EFREREE, -

The Fund joins the The Past History of Special Police First Headquarter's quarterly seminar to
give a lecture on the “How Do Police Agencies Improve in Handling Traffic Accidents.”

SINEEEB TREHEEREER ASRBEEAS | HE
BE "RGREEERBEBENE, -
The Fund partakes in the "Workshop for Drivers or Attendants of Children School Vehicles" held

by the Miaoli County Government to promote the "Compulsory Automobile Liability Insurance
and Compensation System."

RSBREBEFRCFNEIRERRERRRE

The President of the Fund and staff of Claims Department visit Ching-Tzong Ho, chief of the
Lienchiang County Police Department.

AFR1005 MRS E R BESSFIMEREEAS -
The Fund organizes the "2011 Seminar for Automobile Traffic Accidents Compensation Claims
Procedures” in Penghu area.

SIMPHHBIT0FERBEBMES B8 TRt SEEERREBENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Penghu
County Government to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

SMEITHEAT100F ERREBMES - 58 " @t RESTRBEAHERE, -

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Taipei City
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

AF1005F E& PR ERBES S HIMEFBEAS -

The Fund organizes the "2011 Seminar for Automobile Traffic Accident Compensation Claims
Procedures” in Kinmen area.

SMEPIFHEAT100F ERREBMES - 58 @ RESERBEAHETE, -

The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Kinmen
County Government to promote the "Compulsory Automobile Liability Insurance and
Compensation System."

5. 2NFchFAREFMES
Participation in the Symposium on Mediation
Practices in New Taipei City

6. L e RERBHEEZRAZENPES
Organize a promotional event at the Affiliated
Senior High School of National University of Tainan
in conjunction with the Taipei Insurance Service
Association



7. “%t@?ﬁlﬁ“ J\EML--
FBEGTERESEH

A promotional event in Baguashan, Changhua

8. 2 HF A FESTEESES

Partake at a bicycle event in Hsinchu County

1zl AN = # £
Month Major Events Description
RBMATENEREFREAESESE - HRBBAARIETEWERSR -
Former Chief Secretary of Ministry of Transportation and Communications, Jian-Yu Chen,
resigns from director position of the Fund and is replaced by Mu-Shun Lin, Chief Secretary,
MOTC.
EaRtkemEnks SRR ERERE-adim -
The Fund implements claims operation project audit in Taipei in accordance with the
Compulsory Automobile Liability Insurance comprehensive audit scheme.
SINRTILTREATAS BN RT AT R LIS A TR A
T "R AEEERRERHERE, o
The Fund joins the Law Seminar for Residents in Taisan District, New Taipei City held by
the Legal Affairs Department , New Taipei City Government to promote the "Compulsory
Automobile Liability Insurance and Compensation System."
EaRtlkemEnkt ZitBREnyBEEE-adim -
The Fund implements claims operation project audit in Taipei in accordance with the
Compulsory Automobile Liability Insurance comprehensive audit scheme.
N\H
AG | mamsin2ERERHRIEERREEBENS ABHOE -
The Fund implements claims operation project audit in the greater Yunlin area in accordance
with the Compulsory Automobile Liability Insurance comprehensive audit scheme.
SIFMHEREPRBREEY - B8 " RGAEEETREBRISHIBEBIE, -
The Fund participates in the traffic safety training of Tzu Chiang Junior High School in Hsinchu
County to promote the "Compulsory Automobile Liability Insurance and Compensation
System."
ST R A S AT AL TR IE B AR A A
T8 M@t REEERREBENE, -
The Fund joins the Law Seminar for Residents in Xindian District, New Tipei City held by
the Legal Affairs Department, New Taipei City Government to promote the "Compulsory
Automobile Liability Insurance and Compensation System."
B PR BT AL & iR R R R | L SA T S A R B S @ S ARBIEAS - 2258 T 10057
EBBRETRBERVERN  FEREESE, - KEHH TAERIIBEES
L= S
The Fund presents the "An Introduction to the Operation of Motor Vehicle Accident
Compensation Fund" at the "2011 Year End Aid for Disadvantaged Families Program" held by
organizations including the Social Division, Nantou County Departmene, Jhushan Township
office, and Legal Aid Foundation.
HREE R BRSSP REEEHINRHRES S -
The Fund attends the third all member meeting of the eighth session of the seventh term of
Finance Committee at the Legislative Yuan.
EaRtke2mEnst ZEBREEERER-a% - AR NHIE
The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in
accordance with the Compulsory Automobile Liability Insurance comprehensive audit scheme.
SNSEHBM0FERBREBMES 58 TRt ESERREBENE, -
AR The Fund partakes in the "2011 Symposium on Mediation Practices" held by the Kaohsiung City
SEP Government to promote the "Compulsory Automobile Liability Insurance and Compensation

System."

RSB EREBER{CHARFN R EELL -

The President of the Fund and staff of Claims Department visit Ms. Yu-Chiung Ko Tsai in
Tainan.

”ﬁﬂgibﬁﬁW@%%%xﬁﬁﬁAifﬁ/&@%#ﬂ# T20NBERIULBHRT-PRERM @
EXOEE), 0 TR "RSEETRREHENE, -

The Fund partakes in the "2011 Hakka Culture Festivals — Mid-Autumn Hakka Community
Art Event” held in the Youth Park by the Taipei Hakka Affairs Commission to promote the
"Compulsory Automobile Liability Insurance and Compensation System."
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I LB 100FEEREEBMES - BE TRt AEEERREBETIE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by New Taipei City
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SINEREEAT10FEAREBME S - 58 At RESEREBEABETE, -

The Fund partakes in the "2011 Symposium on Mediation Practices" held by Nantou County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SMPCHBE "EE  BITRE, RBRETEES -
The Fund joins a traffic safety advocacy event organized by Changhua County Government.

SMHERBIT0FERBXEBMES - 58 "Rt ESERREBENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taoyuan County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SIPERREDRBRILBREZASHBIR 58 "B EESIBRHERRME
E S
The Fund joins the north region claims adjustor education and training held by the Non-Life

Insurance Association of the R.O.C. to promote the “The Claims and Compensation Operation
Procedures of the Fund.”

ARt REIERHBREREBERER-AT  ARKRRIE -

The Fund implements claims operation project audit in Taichung, Tainan, and Kaohsiung in
accordance with the Compulsory Automobile Liability Insurance comprehensive audit scheme.

SIMMAERABRERHIE L "100FERBRDEHENR NS ) - Bk TREREA
BERBINEEERBBEROIRN,

The Fund participates in the 2011 Road Traffic Safety and Law Enforcement Seminar organized
by the Central Police University to make a presentation on the “Case Discussion of Compulsory
Automobile Liability Insurance Compensation — Accidents without Physical Collision.”

}%ﬁz@%ﬁ‘égufEﬁiEK%ﬁ%ﬂuEfﬁ%é@é%?ﬁZK%%%Bﬁ%ﬁﬁﬁﬁ@ (1AIS) 218
ETE

Assistant Manager Ko-Neng Liao of Claims Department, on behalf of the Fund, joins the 18th
IAIS Annual Conference in Seoul, Korea.

AESTRMEREERD (RETRNAH33E7,6018567370% - BEHLANAME
3281187852170 ) RBLE R UEREETHS -

The Fund receives approval on property amendment registration (revise from NTD
3,376,015,673 to NTD 3,211,870,521), notifies the FSC, and files the document for future
reference.

SIFMEBAT100EEREEBMES - B8 Mat)AESERREBETIE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Hsinchu County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SINPERRENRBRIREBASHBIR 58 "SRMHEESIBHERRE
EBIEETR -
The Fund joins the central region claims adjustor education and training held by the Non-Life

Insurance Association of the R.O.C. to promote the “The Claims and Compensation Operation
Procedures of the Fund.”

B &bl R IR BRI SR e -Gl o

The Fund implements claims operation project audit in Taipei in accordance with the
Compulsory Automobile Liability Insurance comprehensive audit scheme.

gig&%ﬁ%&%ﬁ@%%%%ﬁ%ﬂ%§§$§$§$§%§i§§% B RER -

The Fund invites National Highway Police Bureau Deputy Commissioner Chun-Mo Hung to
make a presentation on “Fake Accident, Real Fraud” at the Fund.

¥ |

9. 2MAIEESEES-THbE
Join Taiwan Soka Association fair held in Tucheng
District

10. RIEE S BAL R IR
Taiwan Soka Association presents a certification of
appreciation




N BFREER/EAEDESE
National Highway Police Bureau Deputy
Commissioner makes a presentation at the Fund

12. 855 TRRREAESES

Labor Insurance Supervisory Commission Senior

Specialist speaks at the Fund

Afn
Month
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SINERBBT0FERBEBMES - 58 TRISEREREEBENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Yilan County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

RRIBEEBE R FahRaARRMEREE R EER
ERRRBERETRREK

The President of the Fund and staff of Claims Department visit President Hsuan-Po Chien of
Tatung Institute of Commerce and Technology and Chun-Shen Pan, chief of Traffic Division,
Chiayi County Police Department.

MRS R RS IR HE ANREGEREN SR M 2011 BREREEE
B 58 TasRESERBEBESE, -

The President of the Fund and staff of Claims Department join the "2011 Symposium on
Aspects of Automobile Accidents” held by the Chiayi Chapter of the Association for Victims
Support to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SIRBMARRBERED N SBN TERBREEE, B -
The Fund participates in the “Road Traffic Safety Advocacy” event held by the Taitung Station,
Kaohsiung Motor Vehicles Office.

STHEBERINBREEEER  #E "R ETERBEABENE, -

The Fund receives an invitation from the Department of Traffic Management, Taiwan
Police College and gives a lecture on the "Compulsory Automobile Liability Insurance and
Compensation System."

BINEBARMBGREEE) - B8 TRAFRIBERFRE,
The Fund attends the annual celebration of Tatung Institute of Commerce and Technology to
promote the “Compulsory Automobile Liability Insurance and Do Not Drink-and-Drive.”

SIMEREBT100FEEREXBMES - 58 TRt AESTRGEMETE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Yunlin County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

EaRGRE2MmEREE EREEXE IR Bk 6% BERFER -
The Fund implements claims operation project audit in Hsinchu, Nantou, Tainan,
Kaohsiung and Pingtung in accordance with the Compulsory Automobile Liability Insurance
comprehensive audit scheme.
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NOV

ERBERAMERREEAESRIBMARSAIRES —GIR"B1006771HEE
18 SEIEE ~ B \EREE R E 100511 725 2 E G -

The Fund’s directors and supervisors joint meeting approves the revisions on chart 2 of article
2 of the various allowance standards as well as article 4 and 8 to 10. They are to become
effective from July 1, 2011 and November 25, 2011, respectively.

BEEFHEPHEMEHREMBERR °
The President of the Fund visits Director-General Yue-Zao Lin of Legal Affairs Bureau, Taichung
City Government.

SMEHHBM0FERREBMES 58 TRt ESERRERBEHNE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Taichung City
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SMAERTBA100EEREEBMES B8 MRt AEEERREBETIE,
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Tainan City
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

SIRERBITECRERITERRE "ERBE4CRE | KRREESEEE 5
& TRt R B EERREHEGIE, o

The Fund joins the “Law Seminar for County Residents: Handling of Automobile Accidents”
held by the Legal Affairs Administration Section, Legal Affairs Department of Taoyuan County
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

EAVEEAREREAREGSZERBL/SEE - B8 "RESEFERREE
BRI, ©

The Fund promotes the "Compulsory Automobile Liability Insurance and Compensation
System" in conjunction of an activity held by Bangiao Chapter of the Association for Victims
Support.

SMEETBT0FERBEBMES 58 TRt ESERREBHENE, -
The Fund partakes in the "2011 Symposium on Mediation Practices" held by Chiayi City
Government to promote the "Compulsory Automobile Liability Insurance and Compensation
System."

RREZEBEARSET BRESERTEE=RNENR -

The Fund revises article 3 and 4 of the employee trip implementation plan based on approval
given by the President.

SINEMGFLTERAMEZEEREEIAREEHE 58 TarAEEEREREE
BHIE,

The Fund partakes in the promotion of legal knowledge and mediation practice workshop held
by Tuku Township Office of Yulin County to promote the "Compulsory Automobile Liability
Insurance and Compensation System."

MR B B IRARE100F Z1 2108 EBMERIET -
The Fund presents January to October 2010 business and operation report to the Insurance
Bureau.

oy 4

13. 2 My BHEREESEE
Participate in the Penghu County Police Bureau Fair

14. 2 INE TR EF I EEEE
Partake in an outdoor promotional event held by
the Lienchiang County district prosecutors
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N N 1R 25553615
SEA (RBASSERI ) BOEE Lol cil
o e - Service o Compensation Handled

Entrustee (Name and Address of Insurer) Claims .
Tel No. under Article 36

Applicati
S of the Act

SEEDRBROBRAR

Bl HEEAIER49578 ~ 918

Taiwan Fire & Marine Insurance Co., Ltd.
8-9F, No. 49, Guangjian Rd., Taipei City

0809-068888 76 17

KEEDRBRROERAR
Bt S —FRS585%

Chung Kuo Insurance Co., Ltd.

No. 58, Sec. 1, Wuchang St., Taipei City

0800-053588 31 12

EHREDRBEERNDERAZ
BitmiZEREE 23758

Fubon Insurance Co., Ltd.

No. 237, Sec. 1, Jianguo S. Rd., Taipei City

0800-009888 793 306

BRI EMRERODERAR
Bttt 565%

Zurich Insurance (Taiwan) Ltd.
No. 56, Dunhua N. Rd., Taipei City

0800-077568 43 4

RREDRERODBRAR
BT RIEE 595

Taian Insurance Co., Ltd.

No. 59, Guangian Rd., Taipei City

0800-012080 141 20

PREEMRERNERAT
B E ORISR

Mingtai Fire & Marine Insurance Co., Ltd.
No. 1, Sec. 4, Ren-ai Rd., Taipei City

0800-078888 120 17

EDEVMRERNERAR

Bt e EmE—Re5R181&

Chartis Taiwan Insurance Co., Ltd 18F,, No.6, Sec. 1,
Zhongxiao W. Rd., Zhongzheng Dist, Taipei City

0800-005678 187 26

F—EMRBEROBRAR

Bt B ERE 5455

The First Insurance Co., Ltd.

No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

0800-288068 71 3
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Entrustee (Name and Address of Insurer)

BREANZAT AR AHEHEEG B

Directory of Entrusted Companies and Compensation Cases Handled

ARF5ER

Service
Tel No.

ZIREEGE
HERG
Claims
Applications

IRASESE3615%
PERG
Compensation Handled
under Article 36
of the Act

R ED RN BRAT

BB EREIER21958121&

Union Insurance Co., Ltd.

12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

0800-024024

154

25

MAEDRERODERAR

Ak mEEILEE T ER155R 1148

Shinkong Insurance Co., Ltd.

11F, No. 15, Sec. 2, Jianguo N. Rd., Taipei City

0800-789999

514

87

EmENREBEROERAR

Bt B RS MUEE 56058518

South China Insurance Co., Ltd.

5F, No. 560, Sec. 4, Zhongxiao E. Rd., Taipei City

0800-010850

119

BRI ED R BRAF

Bl {2 MU ER 2965751

Cathay Century Insurance Co., Ltd.

5F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

0800-036599

801

40

MR LEMRBRAERAR
Bt R R = 13055818

Tokio Marine Newa Insurance Co., Ltd.

8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

0800-050119

77

44

BEREVMRBRNOERAR
BltmHFEm7RI3E21

TLG Insurance Co., Ltd.

13-1F, No. 17, Xuchang St., Taipei City

0800-075777

37

XBREEMRRENDERATGEDI QT
BithEERKERSIR101E

Insurance Company of North America Taiwan Branch
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City

0800-886588
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