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Chairperson

The Compulsory Automobile Liability Insurance Act came into effect from January 1, 1998.
After 12 years of implementation, the Act has become more robust. Despite the challenge of
economic downturn, high unemployment rate, and inflation, the Compulsory Automobile Liability
Insurance continues to provide protection to victims of automobile accidents and their families. The
Insurance is well recognized by the public and has become one of the most important components

of social safety net for residents of Taiwan.

The government mandates all automobile owners to buy compulsory liability insurances to
ensure that the victims of automobile accident and their families could quickly claim insurance
compensations and receive basic protection. However, due to the shortcomings of law or insurance
practice (for example, uninsured automobile accidents and hit and run accidents), there were
still loopholes in the system. Therefore, the government founded the Motor Vehicle Accident

Compensation Fund (the Fund) to eliminate the loopholes.
Highlights of the Fund's operations in 2010 are as follows:

1. A total of 3,871 compensation cases (including compensation jointly and severally by each
insurer according to Article 36 of the Act) were settled, with a total compensation amount of
NT$541,257,326.

2. A total income of NT$41,527,093 was obtained from 1,312 claim cases.
3. A total of NT$3,294,403,162 in deposits and investments was available for Fund utilization.
4. Total revenues were NT$534,605,419 and total expenditures were NT$637,726,391.

In recent years, the Fund has dedicated efforts to improving procedures for compensation and
claim operations to raise service quality and reduce processing time. The number of outstanding
compensation cases fell sharply from 146 in 2009 to 145 in 2010, and the claim revenue reached
record high. In addition to making sure the victims of automobile accidents could quickly receive

basic protection, the Fund also bears the responsibility of maintaining social justice.

Moreover, the Fund has joined various insurance-related organizations in Taiwan and abroad
since 2007 and strengthened its connections with these organizations for carrying out the mission
of the Fund and facilitating its development. In December 2010, the Fund organized Taiwan's first
International Conference on Compulsory Automobile Liability Insurance, introducing compulsory
automobile liability insurance and compensation systems of various countries and providing a

platform to facilitate interaction and experience sharing. The event gained much support and was




well recognized by all stakeholders.

Website has become an important information sharing
platform in modern days. To enhance the practicality and
friendliness of the Fund's website, the content, structure, and
creativity have been upgraded. Additionally, the Fund now offers
web accessibility to provide equal access and equal opportunity to
people with disabilities. In fact, the Fund's web accessibility won
the top prize from Category B of the 2010 Award Competition
for High Quality Web Accessibility for Private Sector and the
honorable mentioned in competition for the “Best Public Welfare
Website Award.”

As a public welfare entity, the Fund is committed to the
objectives of "performing compensation work with enthusiastic
public concern; and striving for service efficiency through
corporate management practices," aiming thereby to meet the
expectations of society." For four years since 2006, the Fund
has commissioned impartial and objective agencies to conduct
surveys of public satisfaction concerning the Fund's handling
of compensation operations as a reference in further improving
claims and compensation work. In order to meet the high
expectations of the public for continuing improvements, the
entire staff of the Fund will continue to dedicate its energies to

implementing the compensation system in service to the public.

Chairperson
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This insurance is an important system to

ensure basic coverage for parties injured in an
automobile traffic accident. Since 1957, our
country has required all automobiles to be
covered by liability insurance. However, such
requirement was never independently legislated,
leaving shortcomings within the system. In order
to achieve the policy objectives of this insurance,
and after consulting the legislative systems of other
countries, the Executive Yuan drafted the Act (Draft)
in 1992. The draft was submitted to the Legislative
Yuan for deliberation, promulgated by the president
on December 27, 1996, and came into effect on
January 1, 1998.

The system planned under the Act differs
substantially from the original Compulsory
Automobile Third Person Liability Insurance,
especially in regards to Article 3 of the Act.
Formulated in reference to the systems in Britain
and Japan, this article stipulates the establishment
of the Motor Vehicle Accident Compensation Fund
("the Fund") to provide basic protection for parties
injured in an automobile traffic accident when: the
accident vehicles cannot be traced; the accident
vehicles are uninsured automobiles; insured
accident vehicles were used or managed without
the consent of the insured; and/or all or some of the

accident vehicles are exempt from this insurance.

December 1, 1997, the Ministry of Finance
(MOF) and Ministry of Transportation and
Communications (MOTC) jointly issued the
Donation Article of the Fund. On January 13, 1998,
the MOF approved establishment of the Fund;
and on February 6, 1998, the Fund completed
registration at the Registration Office of the Taiwan
Taipei District Court. On July 1, 2004, the Financial
Supervisory Commission (FSC) of the Executive
Yuan was established, replacing the MOF as the
competent authority of the Fund at that time.

In order to ensure the sustainable development
and expansion of this insurance system to protect
parties injured in automobile accidents, the
competent authority, in March 2002, invited
scholars and experts to form an ad hoc group
to draft revisions to the Act. The draft revisions
were submitted by the Executive Yuan to the
Legislative Yuan for deliberation and subsequently
promulgated by the president on February 5,
2005. Revisions to the Act in regard to the Fund
included the deletion of the provision requiring
that social security benefits be deducted from the
compensation amount. The Act also expanded
the scope within which a claimant could seek
compensation to include, as reasons for claims,
cases in which parties are injured or killed by a
special-purpose car or agricultural machinery,
thereby broadening the scope of protections to the
public. Another key Act revision related to the Fund
stipulates that, when a single automobile traffic
accident involves multiple automobiles, and some
of the accident vehicles are insured and some are
automobiles set forth in Article 40, paragraph 1
of the Act, a claimant may claim for payment of
insurance benefits or compensation jointly and
severally by each insurer that is required to bear
the obligation to pay benefits and by the Fund,
providing more comprehensive protections for

accident victims.

Furthermore, to accelerate the claim
procedures while accommodate the operational
feasibility of insurers, the second amendment of
the Act which was promulgated on May 19, 2010,
officially shortened the time that an insurer must
pay the insurance benefits and the Fund must
pay the compensation after receiving all relevant
evidentiary documents submitted by the insured or

a claimant from 15 days to 10 working days.

History
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AEE (EXEZEBMOTOR VEHICLE ACCIDENT COMPENSATION FUND ) fkig8ENE12
RABREARTE - AERANT ¢

In accordance with the Donation Articles and Organizational Rules of the Motor Vehicle

Accident Compensation Fund, the Fund is organized as below:

(—) ##%E | Organization Chart

EE® Board of Directors BtEe |
EEER Chairperson Supervisors

Erz/ia
Audit Team

s
President

D

Consultant

EFRE S I RE s
Vice President Vice President

IR 5%?%@ FELE
Claims Legal Affairs Administration
Department Department Department
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The Board of Directors is the highest decision-
making unit of the Fund. The Chairperson
is elected from among the directors as
representative of the Fund. The Board of
Directors is formed by nine directors appointed
by the FSC, as below:

* Three representatives of the FSC

* Two representatives of the Ministry of
Transportation and Communications (MOTC);

the director of the Department of Railways
and Highways, MOTC, shall be director

- Three experts/scholars designated by the FSC

* The president of the Fund
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EER

Chairperson

REH
Wu Tang-chieh

el
Liu Chi-chun

BEXE
Tseng Yu-chiong

PRIE=F
Chen Jian-yu

BREMR
Chen Yen-po

= BlTREE
Director Liu Tsung-jung

FER
Wang Li-ling

payedis
Shih Tsan-Ming

@R

Kao Fu-yuan

FSC

TEE
FSC
SER
FSC

SEED
MOTC

SBED
MOTC

BEREH
Expert/Scholar

EEN
Expert/Scholar

X85
Expert/Scholar

AESELIE
Fund President

TEQRETAES
Vlce Chalrperson FSC

TEGEEERE

Commissioner, FSC

TEERRERRR

Deputy Director General, Insurance Bureau, FSC

RIBHLEEWE
Chief Secretary, MOTC

RIBHBI A R &K
Director, Department of Railways
and Highways, MOTC

RERNBERRHIE

Professor, Department of Law, Soochow University

BUARBREREEERBEBRARTME

Professor and Chairman,

Department of Risk Management and Insurance,
National Chengchi University

EHRENRRENBRARDESER

Chairperson, Fubon Insurance Co., Ltd.

BEMEBEMRR A A E &
Former Deputy Director, Insurance Department,
Ministry of Finance
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The Fund has three supervisors appointed by the FSC, as below:

* One representative of the FSC
* One representative of the MOTC
* One expert/scholar designated by the FSC

BEZ AALE Supervisors

FELAE Title X3 Representing & FZ Position
PABRER TEE SEETENE
Lin Tung-liang FSC Chief Secretary, FSC
- ATXE A GBER RBEHB2E
S m%}.\ Hsu Wen-sheng MOTC Counselor, MOTC
upervisor
+ . BERASZERERERBRAREE
EZcalS BREE = ;
Peng Jin-lung Expert/Scholar e

of Risk Management, Shih Chien University
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According to provisions in Article 7 of the
Donation Article of the Fund, the duties of the Fund are

as follows:
» Collecting contributions to the Fund
* Handling compensation for claimants

* Handling claims against parties liable for damages
within the scope of compensation

» Handling reconciliation, mediation, arbitration,
litigation, and other affairs related to the above-

stated duties

- Strengthening this insurance and other related affairs
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I Article 40 of the Act stipulates that, When an
automobile traffic accident occurs and a claimant

is unable, for one of the following reasons, to claim

insurance benefits from an insurer in accordance

with this Act, the claimant may claim for

compensation from the Compensation Fund within

the limit of the insured amount provided for herein:

1.

2.

3.

An accident vehicle cannot be traced;
An accident vehicle is an uninsured automobile;

An accident vehicle is an insured automobile
that was used or managed without the consent of

the insured;

. All or some of the accident vehicles are ones

for which establishment of a contract for this

insurance is not required.
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I The compensation process can be divided into:
compensation case acceptance, investigation
and payment process. Since the Fund has limited
personnel and only one office in Taipei City, claim
services are entrusted to domestic non-life insurers.
Each insurer can, after making payment to the
claimant, apply for refund from the Fund on a
monthly basis.

(=) 99FHERMEBRRINANT

I Overview of Compensation Operations in 2010:

1~ FEEGREER -

Overview of Compensation Claims Processing

(BA7 4~ 7T Unit: Cases, NT$)

KIEBAOGERHERYG 1B WS
Claim Applications Submitted Under Article No. of Compensation
40 of the Act Claims Amount (NT$)
FEERREH 146 (Tafk) 12,784,461
Claims outstanding from the previous year (est.)
REERER 4351
New claims this year ’
REEDREM
Claims settled this year EEs2 494,978,749
AEERREN 145 (78&) 12,529,183
Claims outstanding as of the end of this year (est.)
AL ERM
Shared claims pursuant to Article 36 of the Act = 46,278,577
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2~ EREEEEMOMT
Analysis of Claim Applications

(BEfir : #, Unit: Cases)

E bl
Accident type
(cases)

FEA
BRI
Accident

result (cases)

N
[= -}
Total
S=

BT ARG A 512

PUVEIRANRERIVE 1710
nlinsiEd H#E Motorcycle 1,198

sgweaEmEEr 0 | S < A (N
Untraceable #E Motorcycle 186
FHORBERREERERAREER YSEECar 11

ﬁ%i@z%&{%gﬁ;’ﬁ ................................................................. 1 5
No consent of insured = Motorcycle 4
EHORE NI RMMAE] LA yRECar 53

{%Bﬁﬂ%’gz‘;’be ................................................................. 53
Insurance not required H#E Motorcycle 0

&%t Total 3,331
JRECar 1,691

ﬁ%,{%k% Injury ................................................................. 2,938
#E Motorcycle 1,247
JREECar 124

BEEAM Disabilty | 196
1B Motorcycle 72
JREECar 128

AR Lossof life | 197
H#E5 Motorcycle 69

&%t Total 3,331
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B EiFER | Accident type

B (%)

45
40
35
30
25

41.04 %

35.97 %

5.58 %

Z é

AE e
Car Motorcycle

BEER
Untraceable

0.33%
L7

e
Car

1.59 %

(L
e
Car

0.12%
&«
e

Motorcycle

RiSRREARRER

No consent of insured

0.00 %
HE

Motorcycle

AT ARIREZH
Insurance not required

By B
Accident /Vehicle type

e

Motorcycle

2
e
Car

KRS

Uninsured

B ZEABSTEER | Accident result

Bt (%)

60

50

40

30

20

10

50.77 %

37.44 %

3.84 %

[ Z

3.72%

2.16 % 2.07 %

e

Motorcycle

theE

Motorcycle Motorcycle

ez ‘

BBEAR 1IN T
Injury Disability Loss of life

BT/ B
Injury /Vehicle type
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3~ BIREEREIM -
Number of Settled Claim Cases:

& =
(B : 4 ~ JT » Unit: Cases, NT$ ) = A
Total
ERERKRIRSE | A 520 1,702
Uninsured 1#E Motorcycle 1,182
FEREEEER | AmCar | 1371 1,559
Untraceable H#E Motorcycle 188
a5 N s = 11
M i s EREERRAREE | Car
( )Yp e gl oy =i s - (PSS SN SO 15
S No consent of insured #E Motorcycle 4
FHORBERHER D R AR L JAE Car 56
${%Bﬁ£%/\327\%$ ..................................................................... 56
Insurance not required 2 Motorcycle 0
&5t Total 3,332
=
) JAEE Car 1,696 2929
,E%{%}\% InJUry ..................................................................... /
H#E Motorcycle 1,233
=
) e ) JSE Car 127
SEANETHER BEREAE Disability [ S 199
Accident result #E Motorcycle 72
e ——— ,=$ .............................................................................
B Car 135
%tk% LOSS Of Ilfe ..................................................................... 204
#E Motorcycle 69
&%t Total 3,332
=
B (S 40 S5 Injury benefits /-\,$Car ................. 32’177’456 T
12 Motorcycle 25,143,059 Y,
SARRSE e LG ezl
SHEE Disability benefits H4ES Motorcycle | 65,674,356 | 007 %
compensation | NS A IRt N
amount (NT$) ~ EElAweainEA SRAT Ao S 170,478,796
Loss of life benefits #E Motorcycle 97,667,360 | 268,146,156
&%t Total 494,978,749

i ERERBERGEEIFERBRISEERRES » RIIFEREZEMF -
Note: The number of settled claim cases in this table include new applications in 2010, outstanding cases from 2009, and
cases reviewed and determined in 2010.
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B EHEER B (%)
ACCidenttYpe A5 s

0.00 %
0 Z
AE e AE (RS AE e AE e
Car Motorcycle Car Motorcycle Car Motorcycle Car Motorcycle

RIRMES RIEHRBARRER | BRI AREIZN

Uninsured No consent of insured | Insurance not required

Bt/ BT8R Accident / Vehicle type

HZEAETHER &9t (%)

Accident result 60

HE= HE=

Motorcycle Motorcycle

BEIEAR TEEE A FETAH
Injury Disability Loss of life

BT/ ERER]  Injury /Vehicle type

m E2REESRE B (%)

Settled . A0
compensation 34.44 %
amount

| e

Motorcycle

| Motorcycle

BraTE4R TEEE NG £5R FETAfRTEERE
Injury benefits Disability benefits Loss of life benefits

BT/ ER@HER  Injury /Vehicle type
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Number of Outstanding Compensation Cases

22

(87 # ~ 3T Unit: Cases, NT$) S
Total
BYNERAKRIE | R '8 77
Uninsured 5 Motorcycle 59
BOAERAER | G L 02 67
Untraceable H4E Motorcycle 5
W S R AR Y8 Car 0
Accident type {E}Eﬁ E%%EEZ%&{%@\;’%E ...................................................................... 0
(ezses) No consent of insured %8 Motorcycle 0
FHOREREIED R IRAR] JAEE Car 1
ﬁ${%|§ﬁ§g%/\32§/ﬁ$ ...................................................................... 1
Insurance not required 18 Motorcycle 0
&5T Total 145
JAEE Car 76
gj\_g,f%A% |njury ...................................................................... 132
H#E Motorcycle 56
=
EI I g Discbilty 0 | =L T — 4 ,
Accident result H#E Motorcycle 3
Lo [C———————— W e e
JAEE Car 1
%tA% Loss Of Iife ...................................................................... 6
H#E Motorcycle 5
&%t Total 145
mEwce® | v Car ]LIISAT2 L s s0s
Injury benefits B Motorcycle 872,032 Y
..... AN AN B AR
snfistin 2 R e N B = S| 3 cos 427
Outstanding Disability benefits HE Motorcycle 1,584,183 T
CO]T]penSathn \,_ .................................................................................
amount (NT$)  EEZAm YN I ABCar | 1129542 6.777 252
Loss of life benefits 4= Motorcycle 5,647,710 e
&5t Total 12,529,183

#3 ERRRBERMEEIFERFNSFERRES  NIVFEMRREZEMF -

Note: The number of outstanding claim cases in this table include new applications in 2010, outstanding cases from

2009, and cases reviewed and determined in 2010.
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m E#Hgan B (%)
Accident type 45 a276%

40 R R

0.00 % 0.00 %

AE e AE e HE (£ AE e

Car Motorcycle Car Motorcycle Car Motorcycle Car Motorcycle

RIRRAE RIECHRBARRER | AT ARBIZN

Uninsured Untraceable No consent of insured | Insurance not required

Bt/ HEFEMER  Accident / Vehicle type

B SEAETIER B (%)
Accident result 60

= byt
Motorcycle ar

BEIEAR

Injury i Loss of life

Motorcycle

BT /B @ER]  Injury /Vehicle type

B RR{EETHHESEE 8ol (%)

Outstanding 50 1508%
compensation
amount 40
30 e
200 e
16.86%
0.459 12.64 %
.45 % 9.02 %

o 69%6% & é """""""""""""""""""""""""""

O é ~ z é ~

HE A | G s M

Motorcycle Car Motorcycle Car Motorcycle
BBSHhAEE TR fT 2R FETHA SR

Injury benefits Disability benefits Loss of life benefits

BT /HE BRI  Injury /Vehicle type
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5. KIEBIoMEERHR T MHER ST

Cases of Joint Liability for Insurance Benefits subject to Article 36 of the Act

(B{I : £~ JT » Unit: Cases, NT$)

2ENMETAER

Injury result (cases

AEEIHEREE
The Fund Joint

Liability

Amount(NT$)

A
AR
Total
JREL Car 231
BSAZ Injured 461
8 Motorcycle 230
VRE Car 28
2B AZ Disabled 34
H#E Motorcycle 6
) YRE Car 37
FET-AEN Loss of life 44
H#E Motorcycle 7
&%t Total 539
AT e N JRE Car 2,449,041 4270 663
Injury benefits 5 Motorcycle 1,830,622
BN 218 L G 7:389.00% |10 504,845
Disability benefits H#E Motorcycle 1,205,841
TR JAE Car 26,317,452
. . 31,404,069
Loss of life benefits H#E Motorcycle 5,086,617
pTI— 46,278,577
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B ZEAESTER | Accident result

Bt (%)

50

0,
42.86 % 42.67 %

40
30

20

5.19% 1.11% 6.86 %

1.30 %
2 t

e ; ‘ o

Motorcycle Motorcycle

BEEAR TEEEAE FETAH
Injury Disability Loss of life

BT/ EFERER  Injury /Vehicle type

B AEESHEEEE | The Fund Joint Liability Amount

Bt (%)

60
56.87 %

50
40

30

20.29 %
20

10.99 %

5.29 % 3.96 % 2.61% E

[ 7

Car

theE

Motorcycle Motorcycle Motorcycle

‘*%!%E 5 ‘%%E ‘

SR LR TEEERRT 250 SETHaN &R
Injury benefits Disability benefits Loss of life benefits

1BTHELER  Injury type
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(—) RKEEHERIRKEHR

1. RACKEE S
(1) MIEEBERBEAKRE
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I Types and Objects of Claims

1 . Subrogation Claim Cases
(1) Claim against party liable for the damages

After paying compensation, the Fund may be subrogated to the claimant's right
of claim against the party liable for damages, provided that the amount claimable

thereby may not exceed the amount of compensation paid. (paragraph 2, Article 42
of the Act).

(2) The party liable for the damages mentioned in the preceding paragraph is the person
who has wrongfully damage the rights of another as described in the following related
articles of Civil Code:

(1) Article 184 of Civil Law
(2) Article 185 of Civil Law
(3) Article 187 of Civil Law
(4) Article 188 of Civil Law
(5) Article 191-2 of Civil Law

2 . Other Objects of Claims
(1) Claims against a claimant

A.When a claimant has received damages from a party liable for damages,
the Fund should deduct the amount of such damages when making its own
compensation payment. When a deductible amount is not deducted, the Fund
may claim for return of compensation within the limit of the deductible amount.

( paragraph 2, Article 43 of the Act)

B. The Fund may also claim for return of compensation which the Fund should not
pay. (For example, non-automobile traffic accidents, injuries or deaths were
not caused by an authentic automobile accident, or caused by injured party's
deliberate behaviors * crime actions **-etc.)

(2) Claims against the insurers

When, after payment of compensation by the Fund as provided in paragraph
1, subparagraph 1, it is found that the accident vehicle is an insured automobile
under this insurance, the Fund may claim against its insurer for return of
compensation. (Paragraph 4, Article 40 of the Act)
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In 2010, the fund has achieved the following results in it's claims handing operations:

(Bf7 : # ~ 3T > Unit: Cases, NT$)

OSEMILRE | 99EE &t ~ Rt N
KREEH | wmem | mowkm | CREB | sppm | REFELE

Accumulated No. of No. of New Total No. of Accumulated Claims
Outstanding Claims Cases Cases to be No. of Settled No. of Amount (NT$)
as of Dec. 31, 2009 Processed Cases outstanding

claims

941 1,320 2,261 1,312 949 41,527,093
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II Claim Procedures

Factors such as the compensation amount of an individual case, debtor’ s solvency, and limit
of liability all need to be taken into consideration, should be subject to the evaluation of the
compensation amount and the liability party's capability of payment in each specific case, claim
payment might be sought through written collection notice, telephone, inquiry into the financial status
of the liable party, negotiation of a reconciliation agreement with the liability party, on-site inspection
of the actual living circumstances of the liable party, application for issuances of payment orders,

filing a civil lawsuit, and application to the court for compulsory execution seizure of the liable party's

property.

Il Handling of Claims in 2010

Lead by the recovery of world economy, Taiwan’ s economy has been gradually returning to
normal. According to the numbers released by the Directorate-General of Budget, Accounting and
Statistics (DGBAS), Executive Yuan, the GDP growth rate for third quarter reached 9.80%, which
was relatively high comparing to -1.93% from last year. It was also the fourth consecutive quarter
with positive growth rate. Moreover, unemployment rate for November was 4.73%, dropping 0.19
percentage points from October and 1.13 percentage points from same period last year. A total of 1,320
new compensation recovery cases were received from the Fund in 2010, representing a sharp increase
of 101 cases, or about 8.29%, from the 1219 new cases received the year before. Among the new
cases, 985 (74.62%) were for compensation amounts of under NT$200,000. In light of the economic

recovery, many debtors from previous years with solvency problems expressed their willingness and

ability to return the compensation they had received. As the result, claim revenue NT$41,527,093-
reached record high in 2010.
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1. 99FFEFIE « 2RZEM | New and Settled Cases in 2010

BE{ £ Unit: Cases

878 884 < 90F 91F 92%F 93F 94F 95F 96%F 98%F  99%F
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€ #iENew [ EifSettled

2. 99FERETHRIREMY | Accumulated Outstanding Cases in 2010

BN ¢ £ Unit: Cases

750
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3. 9FEEZ B REZEMFRTE | Claim Revenue in 2010

B JT Unit: NT$
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4. FEEEEREFRT1E | Claim Revenue (Historic)
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As of the end of 2010, the deposits and
investments of the Fund totaled NTD 3,294,403,162,
decreased by NTD 90,877,705 when compared to
NTD 3,385,280,867 in the end of 2009. Of the total
deposits and investments, deposits accounted for
76.982% (including 75.373% in time deposit and
the rest in checking and saving deposits), government
bonds for 10.810%, corporate bonds for 3.102%, and
financial bonds for 9.106%.




B OIOFERESIERAIEKE
Fund Utilization as of Dec. 31. 2010

76.982%

RITTF
deposits

B IFEFMRRRERE

Total Deposits and Investments in 2010

Bl B&JT Unit: NT$ million
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(—) #UGA 534,605,4197T * Hrp :

—_

BRI EEE (SR INERIBTE) 435,307,1437T ©

2. RAK{EFTBULA 37,273,3897T ©

3. FBIA (SEF ERTEFR - SRESSE) 27,875,2797T °

4. BEWE (BIEREIRA R HEFIRINE ) 51 29,423,6197T ©

5. HfthEEUTAET4,585,7897T ; H A 332,085 0REKAIEE 1 1{§5E318
HEZFRE  HMBPEART  BE—IAFE_FAEZEKREA @ 17
RGN EE CBRIERARSMEZIA - BEMKERMK
{EFf18 4,253,7047T ©

6. fHIEULAET 105,2847T ©

7. HEEBEFZET 34,9167T ©

I Total revenues are NT$534,605,419, including:

1. Contributed revenue, net (incl. reserve's return and provision):
NT$435,307,143

2. Subrogation claim revenue: NT$37,273,389

3.Interest income (including time deposits, saving deposits, and financial
bonds ):NT$27,875,279

4.Investment revenue (including cash dividends and capital gains):
NT$29,423,619

5.0ther operating revenue: NT$4,585,789; in which NT$332,085, according
to the insurance as stipulated in Article 11, paragraph 3 of the Act, when the
death of an injured party, there are no claimants as provided in paragraph
1, subparagraph 2, any sum remaining after deduction of the funeral and
interment expenses from the insurance benefits shall be returned to the
ownership of the Fund; and un-subrogation claim revenue is NT$4,253,704

6. Miscellaneous income: NT$105,284
7. Gain on disposal of assets: NTD 34,916.

34
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5 50, HEE

Investment revenue

Miscellaneous income

Other operating revenue

Interest income

\ ‘ 5 2130, FUEMA

(=) #%H637,726,3917¢ » Hep : I Total expenditures are NT$637,726,391,

including:
1 fHE£XH 529,957,3177T °

2.2 /EEH 75624,6297T °
3 &85k 22,595,2127T ©

4 RRIBFEEM 7,768,5327T °
5. K{EEH 1,778,7467T °

6 .FREEE ER5I8 1,9557T °

1. Compensation disbursement: NT$529,957,317
2.Operation/management expenses: NT$75,624,629
3. Investment loss: NT$22,595,212

4. Claim handling expenses: NT$7,768,532

5. Legal proceedings related expenses: NT$1,778,746
6. Loss on disposal of assets: NTD 1,955

.- ~

eI
83.10% Corﬁpensation

disbursement

11.86% */ E&A

Operation/management
expenses

0.007, HEAERE

Loss on disposal of assets

3 .540/0 }Qﬁ;ﬁ%

Investment loss

KEEH
0.28% Legal proceedings related
expenses 1.22% RRIZHEE A

Claim handling expenses
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I Promotion

1

No
.

w
.

1
.

The Fund held the " Compulsory Automobile
Liability Insurance and Special Compensation
System Symposium" in cooperation with the
Insurance Bureau, FSC, NLIA and various related

county and city government agencies.

The Fund organized 28 sessions of “2010
Mediation Workshop”
Compulsory Automobile Liability Insurance and

to introduce the

Special Compensation System in conjunction
with Ministry of Justice, Non-Life Insurance
Association of the ROC, and various city
and county governments, inviting mediation
committees of different city and county
government as well as township, district and

neighborhood leaders to attend.

The Fund promoted the Compulsory Automobile
Liability Insurance and the work of the Fund in
collaboration with government agencies and
units, legal units, police bureau, branches of
the Association for Victims Support and related

organizations.

In conjunction with the Taipei Insurance Service
Association, the Fund went to Zhong Shan
Girls" High School, Da-Li Senior High School,
Nei-Hu High School, Lunghwa University of
Science and Technology, Quemoy University,
Taitung University, Chaochou Senior High
School, Lan Yang Institute of Technology, Chung
Chou Institute of Technology, Fu-Cheng Senior
High School, Tsz-Shiou Senior High School,
Chihlee Institute of Technology, Taichung
University of Education, and Shih-Chien
University to promote the compulsory insurance

and the Fund operations.

The Fund participated at the “Law Seminars
for Residents” organized by the Legal Affairs

Department of New Taipei City Government

.

.

.

il

to promote Compulsory Automobile Liability
Insurance to the general public.

The Fund held several large-scale promotional
activities in conjunction with the Insurance
Bureau, FSC and other insurance organizations,

including the following:

(1) The Fund joined “2010 Consumer Protection
Fair: Green Consumption, Sustain the Earth
through Energy Saving”
County Arts Park.

held at Taoyuan

(2) The "Ninth Symposium on Insurance Fraud
Prevention" was held at the Taipei Garden
Hotel, to promote "special compensation
system and cases study" to judges, public
prosecutors, investigators, and personnel
of the Investigation Bureau and Criminal

Investigation Bureau.

In conjunction with the Changhua County
Government, Miaoli County Police Bureau,
Nantou County Government, Department of
Education, Taipei City Government, and JhuShan
Township Office, Nantou County, the Fund
held outdoor activities on road traffic safety.
The Fund also assigned personnel to promote
the "Compulsory Automobile Liability Insurance
and Special Compensation System," including
through the holding of Q&A prize activities and
the distribution of promotional literature and

items.

The Fund recorded three infomercials in
Mandarin, Taiwanese and Hakka languages,
and they were broadcasted five times a week on

Police Radio Station.

9 » Promotional brochures

(1) The Fund edited and printed “compulsory
insurance and special compensation system
promotional material for elementary and

middle school,”  “promotional leaflet for

=PI
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protecting the rights of victims of automobile
accidents,” “An Introduction to the
Compulsory Automobile Liability Insurance
and Special Compensation System,”  “Claim
Procedures for Compulsory Insurance and
Compensation Fund,” and “Compulsory

Automobile Liability Insurance Law and Rules.”

(2) The Fund compiled “Compulsory Automobile
Liability Insurance Law and Rules and Business

=HERR

Business Profile

conjunction with Non-Life Insurance Association
of the ROC in Taipei and Kaohsiung to explain
to claims adjusters the “The Fund’ s Operation
Procedures on Compensation Claims and

Redemption”

3~ In an effort to enhance staff and entrusted claims

adjustors”  professional skills, the Fund invited
experts and scholars to present special topics.

For example, Division Chief Mon-Ling Chang of

Reference Data” National Police Agency Traffic Division was invited
to give a lecture on  “How Do Police Agencies

Deal with Traffic Accidents.”

(3) The Fund printed four designs of posters selected
from the poster design contest and distributed
them to insurers, motor vehicle offices, Legal
Aid Foundation, Association for Victims Support, I Window Services

Chunghua Insurance Service Association and
On January 1, 2005, the Fund introduced a toll-

related organizations to put up.
free service line to provide better and faster assistance

10 ~ Procurement of promotional material . . . . .
rocur OF promotional materials to injured parties, their families, and the general public

on related issues. In 2010, the Fund handled a total
of 4,706 public service cases, including 1 on-site
enquired by the public, 3,726 by Telephone, and 979

written responses to inquiries by the general public,

Bags, mugs, flash drives, crystal paperweights, and

Taiyen personal cleaning gift set.

11 ~ Students of the 51th Training Institute for Judges
and Prosecutors, Ministry of Justice visited the
Fund to hear reports on the Fund history and district prosecutors, or entrustees. The topics of these

compensation system and to study and exchange inquiries may be categorized as below:

experience with the Fund on legal issues.

1. Compensation-related: 2,600 / 55.25%

Il Training 2. Insurance-related: 956 /20.31%

1~ For the first time, the Fund changed the training 3. Fund claim and administrative operations:
module for entrusted claims adjusters from training 1/0.02%

sessions to district seminars. Six district seminars 4.Transportation supervision and police

operations: 2/ 0.04 %
5. Other inquiries: 1,147 / 24.38%

were held in Pingtung, Hualian, Changhua, Nantou,
and Chiayi, respectively.

2~ The Fund organized Compulsory Automobile

Liability Insurance Information Sessions in
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FEERIKEEMRES D AR SPHHERETE 2 BEIBERRTS o

The Fund test-runs a service centre in southern Taiwan at the Chung Kuo Insurance's Kaohsiung
subsidiary.

A T2010EMESE B RRERTNE | SR AEHE -

The Fund convenes the fifth preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

$EQMI¥%¥}£¥‘E{I" EHERET—GETHERSMEEEEESE(THES
B R BEEHEIESRET -

Artlcle 7, 10 and 11 of the regulations governing management of the Fund are revised

according to the announcement made by the Financial Supervisory Commission (FSC) in

conjunction with the Ministry of Transportation and Communications.

ESMEEZALEREARERELENES RN "ERREARESTERAE
Ak, - 58 TEEISEERERRAL o

The Fund promotes "Compulsory Automobile Liability Insurance Act" at the "Special
Educational Training for Volunteers Providing Protection to Crime Victims" organized by the
Banciao Branch of the Association for Victims Support.

AL & R RRBUR L & R R IR AR T ISR AR & A A 2 S 1ERA6[EERE - 224 "99
FEHERERRRIRYERMETE ) FE - EG TRFIIRSHIE S RER RN
Ea e

The Fund presents the "Regulations and Procedures for Claiming Special Compensations for
Compulsory Automobile Liability Insurance" at the "2010 Year End Aid for Disadvantaged
Families Program" held by six organizations including the Social Division of Nantou County,
Jhushan Township, and Legal Aid Foundation.

2NMEITHIBERPRPBERERE - B8 NARFISERTRBEMBENE, -
The Fund participates in the promotion of traffic safety awareness at Wan Hua Junior
High School and promotes the "Compulsory Automobile Liability Insurance and Special
Compensation System."

BB M2010FRATE B RGBS, EARNRERE -
The Fund convenes the sixth preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

9FE3R1EF BFBERKEEEFAEEHERTHME -
The Fund revises the authorization and responsibility table on March 1 based on approvals
given by Chairperson.

LEGRATENEEEBHEAELETAN TR ENERNER -
Former FSC Chief Secretary Lu Ting-chieh resigns from supervisor position and is replaced by
new Chief Secretary Hsiao Chang-jui.

BB HIIHABAR R LEEERE=EHEEAE » {T99F3H30HFELE
B RERBE-EE— ma—)\ﬂfﬁﬁrﬁﬁi’éé—hég"*{”k?ﬁ%E ®
On March 29, 2010, the FSC appoints the directors and supervisors for the new term. On
March 30, 2010, Wu Tang-chieh is elected as Chairperson at the first joint meeting for the
board of directors and supervisors.

2MELHIMRETHIE "EREEESEEE , Ri2 0 B8 THEIRESER
FREAtEERIE, -

The Fund participates at the traffic safety lecture organized by Taipei City Xin Min Junior
High School and promote the "Compulsory Automobile Liability Insurance and Special
Compensation System."

BRHIFEE—RNZEANERE -

The Fund holds the first 2010 meeting for entrustees.

2MEIH-BELIFESPRENTAREEERE - 58 MRt E T RER
HESIE, o

The Fund participates at the traffic safety lecture organized by Taipei County's Tsz-Shiou
Senior High School and promotes the "Compulsory Automobile Liability Insurance and
Special Compensation System."

SABMET MBS RSN TOFERBEEBMEE, - 5F T8 HEMG
Bxx&#qﬂﬂﬁf‘“%ﬂr BT, ©
In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and
Changhua County Government, the Fund presents an "Introduction to the Compulsory
Automobile Liability Insurance and Special Compensation System."

EEEABAENE TooFEXERMABEMTBHEELE S, B8 EC TREIS
EEFRREHBENE, -

In conjunction with National Police Agency’ s "2010 Training Program for Traffic Law
Enforcement on Vehicles Transporting Hazardous Materials," the Fund promotes the
"Compulsory Automobile Liability Insurance and Special Compensation System."

ESHPERBRBHEEFULS KESHRAMSFENR TRESESERR
SEEE ©

In conjunction with the TISA, the Fund arranges an activity at the Zhong Shan
Girls' High School, Da-Li Senior High School, and Hu High School to promote the
Compulsory Automobile Liability Insurance.

9F4H6HF EERMEBEFESABEERERINE
The Fund revises the management rules for company vehicles on April 6 based on approvals
given by Chairperson.

AERBFEAREE EBREERGHMERERRECE  K2EFREETRH
o

The Fund's 2009 financial report, business operation report, and audited report are approved
by the FSC and filed for recordation.
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BH "2010FRASEEERBERANE , £ URERE -
The Fund convenes the seventh and eighth preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

EAEREREEREE 58 Mt E ST FRGREESE, -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at the
activity held by Tainan County Police Department.

EAPERBRBHEERENRABEN RESEEERR ., E8EH -

In conjunction with the TISA, the Fund arranges an activity at the Lunghwa University of Science and
Technology to promote the Compulsory Automobile Liability Insurance.

ESmRMNEEETHET RN "TRENEEEERTROMNE , B8 T8 TREISESERR
ERMEERIE ) -

In conjunction with the "Advocacy of Childcare Policy and Parent-Child Relationship Program" organized by
the Childcare Union in Nantou Country, the Fund promotes the "Compulsory Automobile Liability Insurance
and Special Compensation System."

RASIHBNAE RREEEI AR ERM TSm0 0EENEEFEEREFEY, ' B
Lot R ERRE

The Fund promotes the Compulsory Automobile Liability Insurance at the "Taipei 2010 Ecological Education
Fair" organized by Taipei City Department of Education and Taipei District Prosecutors Office.

EERPERBRBHEZSMRMBREN atlSEa8TERE, EQEH -

In conjunction with the TISA, the Fund arranges an activity at the Quemoy University to promote the
Compulsory Automobile Liability Insurance.

BRVFEFRINEERAREBERAS "IESEAEMITIHEET  B®E -

The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim Procedures" for
entry level claim staff of non-life insurance companies in Taitung area.

EATCEMERFEE 58 AR EEERIRMEBENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System" at the
activity held by Hualien County Police Department.

B & A E R A RMEUTH AR "0 FERBEBMEE ) - 58 77 HERHIRRASAEES
EfET, o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Taitung County
Government, the Fund presents an "Introduction to the Compulsory Automobile Liability Insurance and Special
Compensation System."

BRI BERIS FEAE & ETFMIBER -

The Fund presents 2009 business and operation report to the Insurance Bureau.

R RS TR (E & D RERIFIR BT -

The Fund presents joint liability report to the Insurance Bureau.
TEERERMERRBEEREREAECER -

FSC Chairperson Chan Yu-chang and Vice Chairperson visit the Fund.
EEMEEALEREAREGEEEREL 5T - 58 TRFREEERREBENE, -

The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System
arranged by the Association for Protection of Victims of Criminal Acts (APVCA), Taoyuan Branch.
ESAtMSERBEMETEES) 58 MaflSETERBEBERNE, -

The Fund introduces the "Compulsory Automobile Liability Insurance and Special Compensation System"
arranged by the New Taipei City Automobile Service Trade Union.

ZNFCERMBRINEARERE - B8 TGS EE T RBEMENE, -

The Fund participates in a traffic safety class at Chihlee Institute of Technology and promotes the "Compulsory
Automobile Liability Insurance and Special Compensation System."

2IFEMRBBROBRARDEY "9FESERERASHEIR, - B8 "@HSEEERR
G B

The Fund promotes "Compulsory Automobile Liability Insurance Compensation Standards" at the "2010
Automobile Claims Adjustor Personnel Education and Training Course" held by the Zhongli Branch of Shin Kong
Insurance Co., Ltd.

EAEEREEREE 58 "Mt E ST RIGREESE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System" at the
activity held by Miaoli County Police Department.

EaETHRERREE 58 "atSEEERREAETIE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System" at the
activity held by Taichung County Police Department.

BRAVFECEMRERAREEBEEAS TIHESEXTBEMISHBEETS BUE -
The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim Procedures" for
entry level claim staff of non-life insurance companies in Hualian area.

9F6H8HE BFERBEMBEAESHEEZERINE -

On June 8, the Fund amends the rules on file management according to Chairperson's approval.

BE "2010FRATEBERBERAE , N HRERE -
The Fund convenes the ninth and tenth preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

B AATSRBRB TN B RSN TFERREBNES, - 58 )5 - WERGIIR RIS FHET
ER, o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Kaohsiung
City Government, the Fund presents an "Introduction to the Compulsory Automobile Liability Insurance
and Special Compensation System."

2PMESKPSIETEREEERE - B8 Tt EE T RREHENE, -
The Fund participates in a traffic safety class at Nanhua Senior Vocational Supplementary High School
and promotes the "Compulsory Automobile Liability Insurance and Special Compensation System."

- iy

r

‘J'-'#"f’ufﬁ:ﬁ' -
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40y

BiatSEEERBERTRE
2010 International Compulsory Automibile Liability
Insurance Conference.

i B R RS

Service center in Kaohsiung

BAENFEHRBINE R A EEE- RS
In cooperation with legal units of Taipei County, the Fund
organizes Legal Seminar in Shenkeng area.



B 15 Month X EHRE Major Events Description

EAEERESREN 'ENERE TEIERFET , B 58 "RESESERREHER
IEI

The Fund promotes the "Compulsory Automobile Liability Insurance and the Special Compensation
System" at the Traffic Safety Fair organized by the Police Bureau, Miaoli County.

BLARRMERFEE - 58 MBS RGEMENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the activity held by Pingtung County Police Department.

ESZBHEARmMBN RSN TIFERREBMES, - 58 "5 « HERFRRENHESRE
v, o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Tainan City
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

EGARMERFE 58 MafREEERRREENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the activity held by Taitung County Police Department.

BRVEEZHRERARNREEEAL HEIEBEMIGAEEETR BEHE -
The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim Procedures"
for entry level claim staff of non-life insurance companies in Changhua area.

ESABHNERRMBESLREN TIFERBEBMES, - 58 "8  MERFIBREHESIE

BREASHEFBEESS-FRLE B8y, o
C ion Seminar for claims adj in Pi b AN =
ompensation seminar for claims adjustors in Fingtung area A In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Pingtung County
JUN Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and

Special Compensation System."

ESEItHBRERRREERAKEER) 0 B8 MaflRE T ERBEMBETE, -
The Fund promotes the Compulsory Automobile Liability Insurance and Special Compensation System at
the activity held by Taipei City Police Department.

EEMEZALFEREAREGSEERE N5 - 58 MaFEEERREENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the "Southern Taiwan Joint Seminar for Caregiver Volunteers" held by the APVCA, Taoyuan Branch.

EBRFOD) ARKRSNEA BREERCBRRERGE (1S) FH4EEF -
Manager Li Hsiao-ming of Claims Department represents the Fund to attend the 46th 1IS Annual Seminar
in Madrid, Spain.

EAZBHEATRMEUGLREN TOFERREHMES, - 58 "8 HERAIRRERBENE
iy e

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Taichung County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

IEFREPRERIREE
The Fund promotes compulsory insurance at Xin Min Junior
High School in Beitou District.

AEEITEZ TEHERHESRERE ) B99F7H 1 HERE BRI AREZRERER

- ht B~ ANRMAZFEE - IBFHBEEERR -
= 5 The Fund implements the "Guiding Principles for the Handling of Small Compensation Claims" on July
1 to save the time, man power, and resources spend on verification and consultation and enhance the
= efficiency of the operation process.
—— L

B4l ThAET HREEER  JNEREVSEERRE, STRMEE " HEE -

The Fund organizes a two-day tour for its staff to visit the Chung Tai Chan Monastery, Sun Moon Lake,
Baigua Buddha, and Taiwan Glass Gallery in Lugang.

AEEPRATHBSIEMEREN99E7 B21 HEEHE - WS ERRRRERCE  B9F7A23HES
o

Chen Wei-lung resigns from president position on July 21. Kao Fu-yuan is appointed to the president
position on July 23.

EAHPEREENREHERZASIIZIMNBER

tH The Fund assists in the external audit procedures of the Non-Life Insurance Association of the ROC.

BILHESEES-PELSE
Promotional event in Taipei area - Chiang Kai-shek UL | RAEBBRAITHHAARSH TorEAREBRER, - TH 1T MERHRRSIHK

Memorial Hall

HIEREN . -

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Taipei City
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance
and Special Compensation System."

B & AR5 RR UMM EUG RS T FERMERMES, > 58 )5 ERFR RIS HIwHE
BRI, o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and Penghu
County Government, the Fund presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System."

EAEFERETHE RIHFIEE - B8 Rt BT RREHBERE, -
The Fund introduces the "Compulsory Automobile Liability Insurance and Special Compensation
System" at the activity held by Miaoli County Government, Department of Education.

BNMEEFHEABWETBREELHRE - B8 RIS EEERIGEMERE, -
The Fund participates in a traffic safety class at National Taichung University of Education and
promotes the " Compulsory Automobile Liability Insurance and Special Compensation System. "



B 15 Month
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L& A5 ER R A AL RN RIS (=IBER  Im758 ~ =& » WAB  JKE) T99FERBER
MEE, 58 "R REEsaRSEENEG T, -

In conjunction with the "2010 Symposium on Mediation Practices" (Sanshia District, Rueifang District,
Sanchong City, Banciao City, Tansui Districe) held by the MOJ and Taipei County Government, the Fund
presents an "Introduction to the Compulsory Automobile Liability Insurance and Special Compensation
System."

EGERRERFEE 58 MafREEERREEENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the activity held by Penghu County Police Department.

EAZBHRESFRBUGHEASRY "FEREEHMES, - 58 M7 HERGIRRRARIwHES
EfEN . o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Kinmen
County Government, the Fund presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System."

ESHMRERREE B8 "RiSEEERREAETIE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the activity held by HsinchuCounty Police Department.

EEEEESENBRESHREERRE 58 N afSETTRREMENE, -
The Fund participates in a traffic safety class at Taiwan Police College and promotes the "Compulsory
Automobile Liability Insurance and Special Compensation System. "

BRVFERERNEERAREEERAS "IN EAEMITRIHEET R -
The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim
Procedures" for entry level claim staff of non-life insurance companies in Nantou area.

& EBERELREUGTH RSN "IOFERBEERMES, - 58 17 - EaHla RASH HE
RS, o

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Changhua
County Government, the Fund presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System."

SEFRBIAANZAREEARREREI MR ATESES -
The FSC appoints the chairperson of the Department of Risk Management and Insurance of National
Chengchi University Wang Li-Ling as the Fund's director.

BE M2010F R E BT RRBIFSMAE , E+—REHE -
The Fund convenes the eleventh preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

BRIFEE—RINEERIREIEE -

The Fund convenes the first external audit review meeting for 2010.

BCAEIE B E RREUT A TIFEAREBME S, - B8 15 - MERHIRRISRIHES
AN

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Hualien
County Government, the Fund presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System."

B A RIS H RSN TOFERREBMES . - B8 TR - BRI RS HE
BT,

In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Miaoli County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

BARRM-MPIBAFINER@RERRE - 58 NaflSEEERREMENE, -

In conjunction with the "Symposium on Mediation Practices" held by the Pingtung County
Government, Sandimen Township, the Fund presents an Introduction to the "Compulsory Automobile
Liability Insurance and Special Compensation System."

EEMEZALEREAREGEEESHI T 58 NafREEERRRBENE, -
The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System"
at the "Southern Taiwan Joint Seminar for Caregiver Volunteers" held by the APVCA, Kaohsiung Branch.

BHOFEESMNEERARREBEIEAS "IHESEBELUTAIHERYE ) ESE -
The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim
Procedures" for entry level claim staff of non-life insurance companies in Chiayi area.

ZEHBREAMR AR PERHEFESES - ATBNEHARRIRSAER
Former Director of Department of Railway and Highways, MOTC Chi Wen-jong resigns from the Fund's
director position and is replaced by new director Chen Yan-bo.

SEEFNTENERBHIFTESETA  A2ESMNTENTRBERE -
Former FSC Chief Secretary Hsiao Chang-jui resigns from the Fund's Supervisor position and is replaced
by new Chief Secretary Lin Tung-liang.

B M2010F RS EESERBERMNE , F+2EH -
The Fund convenes the twelfth preparatory meeting for the "2010 International Compulsory Automobile
Liability Insurance Conference."

B A Bt AR BRI A LM R A TEBECH L™ ~ RIS  MO0KEH) - 5 TRFISEEER
Bz, o

The Fund participates at the seminars for residents organized by the Legal Affairs Department of New
Taipei City Government in Sijhih District, Shenkeng District, and Danshuei Township to promote the
"Compulsory Automobile Liability Insurance."

EES ety NG

Promotional event in Miaoli area — Maoli Mountain Park

HHEFEEE--HL\FL

Promotional event in Changhua area — Baguashan

IRRBITEEFESET

The Fund receives visitors from Beijing’ s insurance sector.



B 19 Month

ARG TR S |RE
The Fund receives award from Research, Development and
Evaluation Commission, Executive Yuan for excellent quality

website.
A
SEP
EE TRl arERk
mEER
BEBEHEREAEAS S
The Fund invites traffic accident expert to present and share
knowledge.
- . 4 >
. f
AEBIIMBEEAES 2T
Students of the Training Institute for Judges and Prosecutors
visit the Fund.
+A
OCT

BTBE®REE
The Fund employee trip

KX ZE # E  Major Events Description

SABERBRREGRSEN TOFEAREBMES ) 58 TR HERHIREERIMESE
v, o
In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Nantou County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

EEAZ LB AN "R LEBE - TRFRA , TBREEE) 0 B8 "R ERERGEBES
FJ °
The Fund arranges promotional activities at the "Traffic Safety Relief Compensation" held by Changhua
County Government, the Fund presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System.".

RAPERERBHEELRALEN TAFSESERE, EBE -
In conjunction with the TISA, the Fund arranges an activity at the Taitung University to promote the
Compulsory Automobile Liability Insurance.

AEFEEEMBRET RSN T FERARERNEY, - 58 ~ BB SRR R A I I
F@’T‘J ®
In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Yunlin County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

BRVEFEARMBERARREBEEAS HEIETBEMISIEEE BEUE -
The Fund organizes the "2010 Seminar for Automobile Traffic Accident Compensation Claim Procedures"
for entry level claim staff of non-life insurance companies in Taitung area.

EAERMAARENR TREREMNE ., B8 THESEEERRESHIHENERBERENR
B, e

The Fund promotes the "Compulsory Automobile Liability Insurance and Special Compensation System,
and Cases Sharing" at the "Civil Mediation Seminar" organized by the Yilan District Court.

GEBER A RREUGRSEN TOFEAREBMES ) » 58 TR HERHR R HIHESRE
T, e
In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Tainan County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

FIEBERERMBUTHRERN TOFEAREEMES . - 58 TR - MERHIIRRERIEERE
fEmv, o
In conjunction with the "2010 Symposium on Mediation Practices" held by the MOJ and .Chiayi County
Government, the Fund presents an Introduction to the "Compulsory Automobile Liability Insurance and
Special Compensation System."

AINE S R AR ISR - AR TR BRI Z TR - BERFHR HARET -
The Fund terminates the test run of service center in southern Taiwan and continues to search for an
efficient substitution and prepares for a review meeting in the due course.

FEBEATOIER BNARSMEMFRN ERFRGEIEERE (AIS) B17EES -
Manager Ko Sio-hui of Legal Affair Department represents the Fund to attend the 17th IAIS Annual
Conference in Dubai.

HELEGR R BB B NESH3 A EREEEHE -
The Fund attends the third all member meeting of the sixth session of the seventh term of Finance
Committee at the Legislative Yuan.

RSB RENTERARSMETIHRE EHMREMZ T2010FBRMEREREREIRES
P&, -

Vice president Ming-chang Liu and secretary Kuo-yin Yeh represent the Fund to attend the "2010 Cross-
Strait, Hong Kong, and Macau Insurance Industry Exchange and Cooperation Meeting" held at Wuxi,
Jiangsu Province of China.

AR M2010FRFREEERBEFMEE ) B+=REHE -
The Fund convenes the thirteenth preparatory meeting for the "2010 International Compulsory
Automobile Liability Insurance Conference."

BRYIFEE ZRINBEIREIEE

The Fund convenes the second external audit review meeting for 2010.

RUEBAIRARES 1 BB B 20 AEE -
The Fund receives students visiting from the Training Institute for Judges and Prosecutors, Ministry of
Justice.

EEABHEREIIFE "BEHNERSMNBESEZEZEY, - 58 RIS EEERIGEEES
Bl e

The Fund promotes the "Compulsory Automobile Liability Insurance and the Special Compensation
System" in conjunction with the National Policy Agency's 2010 Workshop on Analysis and Reconstruction
of Causes of Traffic Accidents.

BMPEREENFREERNELASIIESEHIFEISBRGIBBASHEFIR -

The Fund participates at the 2010 Training for Automobile Insurance Claim Staff organized by the Non-
Life Insurance Association of the ROC.

BHANVEESE - RHENEXE o

The Fund holds the second 2010 meeting for entrustees.



B 1% Month
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Major Events Description

GABHELTHEALRRN "OFEFARERAEE, 0 E
ﬁ TR~ e Ea RS E ST, -
In conJunctlon with the "2010 Symposium on Mediation Practices"
held by the MOJ and .Taichung County Government, the Fund
presents an Introduction to the "Compulsory Automobile Liability
Insurance and Special Compensation System."

ESTERBRBHBEEMMNS TR MafISERERE, SX
JEE) ©

In conjunction with the TISA, the Fund arranges an activity at
the Chaochou Senior High School to promote the "Compulsory
Automobile Liability Insurance."

SMEBRARHETBLREZEERE
TREGIE,

The Fund participates at the traffic safety lecture organized by
Shih-Chien University and promotes the "Compulsory Automobile
Liability Insurance and Special Compensation System."

EERESRBFEIHRERRN TixQEBKIRNHEE
EFEY, FE 0 B8 TEEIRERERE

The Fund joins the "2010 Consumer Protection Fair: Green
Consumption, Sustain the Earth through Energy Saving” held

by the Insurance Bureau at Taoyuan County Arts Park to promote
“Compulsory Automobile Liability Insurance."

2MhEREEYFRBERELASIIELILHIOFEERKRIE
BASHEIW - 58 TatlSE B RRREERE, -

The Fund promotes the "Compulsory Automobile Liability Insurance
and Special Compensation System" at the "2010 Automobile Claims
Adjustor Personnel Education and Training Course" held by the
Non-Life Insurance Association.

RAEEETIHER 'TREHREEERE, B
EEERIBEMBETE, -

The Fund promotes the "Compulsory Automobile Liability Insurance
and Special Compensation System" in conjunction with the 2010
lecture on classified handling of traffic incidents held by Taiwan
Police College.

B A PERIBREHEERBRATRREN TRt ESERR
EEEE -

In conjunction with the TISA, the Fund arranges an activity at
the Lan Yang Institute of Technology to promote the Compulsory
Automobile Liability Insurance.

BMmedthiAEE R ER ERE B
PERRERIE, -

The Fund participates at the traffic safety lecture organized by Taipei
City's Hu-Shih Elementary School and promotes the "Compulsory
Automobile Liability Insurance and Special Compensation System."

T ARSEEERRE

HER— R

i

TERFlRE SR

HELARE/ R EE R 10REBESEE -
The Fund attends the tenth all member meeting of the sixth session
of the seventh term of Finance Committee at the Legislative Yuan.

TR EEERRIRE SRR RESTRRDE
The Fund completes the book titled Compulsory Automobile
Liability Insurance Law and Rules and distributes the books.

B S FHERBRBHE EH MR RN TRt EEE R
LIRS -

In conjunction with the TISA, the Fund arranges an activity at the
Chung Chou Institute of Technology to promote the Compulsory
Automobile Liability Insurance.

AFEFEEERTM BT LREN TFEREERMES, ' E
E TR - tEsEER R E SR, -
In conjunction with the "2010 Symposium on Mediation Practices"
held by the MOJ and .Chiayi City Government, the Fund presents
an Introduction to the "Compulsory Automobile Liability Insurance
and Special Compensation System."

BFERETBARHNREBEAESEEEE (B  TEHNE
REZAERHER) ©

The Fund invites Division Chief Mon-Ling Chang of National
Police Agency Traffic Division to give a lecture on "How Do Police
Agencies Deal with Traffic Accidents."

BHBEANLFREARERE "IFESHASEBME
g, 0 B8 TRERESRERERHA, -
The Fund promotes "Protection of Your Insurance Claim Rights" at
the "2010 Business Workshop for Professionals" organized by the
Association for Victims Support.

B 19 Month

X E R B Major Events Description
EEHMEEALFREAREREZERESS

REEERBEMGENE, -

The Fund promotes the "Compulsory Automobile Liability

Insurance and Special Compensation System" by the Association for

Protection of Victims of Criminal Acts (APVCA), Taoyuan Branch.

54y Zfi‘%ﬁﬂﬁﬁiﬁf‘%ﬂf' tER TFERBERBMES,
T T8 - BRI AT HEEIE”RST . -

In conJunct[on with the "2010 Symposium on Mediation Practices"
held by the MOJ and .llan County Government, the Fund presents
an Introduction to the "Compulsory Automobile Liability Insurance
and Special Compensation System."

EE) - B Thadl

EeEERRBNEIETERE THHRBILFEMEE, 58
TR EEERR . o

In conjunction with the FSC, the Fund arranges the Symposium
on Insurance Fraud Prevention in Taipei City to promote the
Compulsory Automobile Liability Insurance.

BEEEARBREERRDPORPERBENFREEERNELAEH
[FFFEE M 20105 RN E B RIRBIRREIE, -

The Fund jointly organizes the "2010 International Compulsory
Automobile Liability Insurance Conference." with Taiwan Insurance
Institute and Non-Life Insurance Association of the ROC.

FENABEAREER  RBABHNEFRGEIHES HREERS
HEEE - W00 FEEEHMEE

The representatives of the Fund visit Department of Legal Affairs,
Ministry of Justice to thank the Department for their support to
organizing promotional events for mediation committee members of
various areas and to discuss matters related to 2011's promotional
events.

2@k BB/ B BR 2R - B8 AR EEERRE
HESIE, -

The Fund participates at the traffic safety lecture organized
by Shueili Elementary School and promotes the "Compulsory
Automobile Liability Insurance and Special Compensation System."

AESEEFHEESM "9 FBERBMILEHBETE-REFE
HRE - AGATEES RS iR (B ) REREEZEE o

The Fund's web accessibility wins the top award from Category B of
the 2010 Award Competition for High Quality Web Accessibility for
Private Sector.

AESMEILBMN TEE ARSI EIRFRME ) BRE
The Fund joins the "Best Public Website Award — Social Welfare
Category" and wins honorable mentioned.

ZSkARER/HEZRRERE - B8
TESIE, -

The Fund participates at the traffic safety lecture organized by Wufu
Elementary School and promotes the "Compulsory Automobile
Liability Insurance and Special Compensation System."

EAPEFRBRBHEEEASPERN AFTEEERR, B8
EE ©

In conjunction with the TISA, the Fund arranges an activity at
the Fu-Cheng Senior High School to promote the Compulsory
Automobile Liability Insurance.

AR M2010F R EEERREFMEE ) BRiGHE -

The Fund convenes the post-event review meeting for the
"2010 International Compulsory Automobile Liability Insurance
Conference."

SEPEE

MRS EEERR

BTR®EEE
The Fund employee trip



() BSEA2 D DL DB SR ER

Directory of Entrusted Companies and
Compensation Cases Handled

SR AR EE361%

ZEA (REEQE BB RMLL) BR#EEBEE e piymeiyn

SEEMFRBERAEIRAR
BALHEERIRR495E8 « 91

Taiwan Fire & Marine Insurance Co., Ltd.
8-9F, No. 49, Guangian Rd., Taipei City

0809-068888 86 20

B EMRBRDBIRAFR
Bt EH 585

Chung Kuo Insurance Co., Ltd.

No. 58, Sec. 1, Wuchang St., Taipei City

0800-053588 45 10

EFENFEERHERAR
BidtHEERERE—R23758%

Fubon Insurance Co., Ltd.

No. 237, Sec. 1, Jianguo S. Rd., Taipei City

0800-009888 716 206

BRI EMREBOERAR
Bt tItEg565%

Zurich Insurance (Taiwan) Ltd.

No. 56, Dunhua N. Rd., Taipei City

0800-077568 59 13

REEMRGRDBIRAR
BALHEERTER 5958

Taian Insurance Co., Ltd.

No. 59, Guangian Rd., Taipei City

0800-012080 150 16

A EMRERHBIRAR
BAL{C B RRIUER 15

Mingtai Fire & Marine Insurance Co., Ltd.
No. 1, Sec. 4, Ren-ai Rd., Taipei City

0800-078888 168 28

ETEMRGSEIRAF

BithEERmIE—Ee5R1841E

Chartis Taiwan Insurance Co., Ltd 0800-005678 184 27
18F., No.6, Sec. 1, Zhongxiao W. Rd.,

Zhongzheng Dist, Taipei City

E—EMRBRHBRAR
Bt ERE 5455

The First Insurance Co., Ltd.

No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

0800-288068 124 0



ZEA (REEQEBRER ML)

RERE R ARG R D BIR AR

Bt EZRIEIUEL2195%124&

Union Insurance Co., Ltd.

12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

A EMRER S EIRAR

At HERILEE B 5581148
Shinkong Insurance Co., Ltd.

11F, No. 15, Sec. 2, Jianguo N. Rd.,
Taipei City

EmEYRBERNERAT

Bt ZRIR U 5605548

South China Insurance Co., Ltd.

5 F, No. 560, Sec. 4, Zhongxiao E. Rd., Taipei City

EZE A EMRIBERIHBIRAR]
BALHIZ B IRIUER2965%518

Cathay Century Insurance Co., Ltd.

5 F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

MRRGFUE LEMRRAR
BItHERRIE = 13055018

Tokio Marine Newa Insurance Co.

8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

BEREMRERDERAR
BAtREFEH1 758131821

TLG Insurance Co., Ltd.

13-1F, No. 17, Xuchang St., Taipei City

EETEEVRBBROBRARE KAESAT
BALHERRESER85R104E

Insurance Company of North America Taiwan Branch
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City

BRAs B3

0800-024024

0800-789999

0800-010850

0800-036599

0800-050119

0800-075777

0800-608989

SR
A ESE

168

624

143

763

74

27

AR 3612
PREES

132

39

35
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