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Words from .
the Chairperson

The global credit contraction sparked by the U.S. financial crisis in 2008 brought the world
economy to a depth unseen since the 1930s. Many countries experienced rising unemployment
and negative growth as the global economy entered recession. In this climate, maintaining
social stability and establishing a social safety net have become the paramount tasks and major
policy directions of governments worldwide. Since coming into effect on January 1, 1998, the
Compulsory Automobile Liability Insurance Act ("the Act") has been a major link in Taiwan's
social security net. Under the Act, the Motor Vehicle Accident Compensation Fund ("the Fund")
was created to cover gaps in the Compulsory Automobile Liability Insurance ("this insurance").
In 12 years of operation to December 31, 2009, the Fund has provided over NT$5.5 billion
in compensation to 18,803 persons injured in automobile traffic accidents. This has had a
major effect in filling gaps in Taiwan's social security system, consistent with policy goals. The
importance of this insurance and special compensation system in maintaining social stability has

become especially apparent during the current economic recovery.
Highlights of the Fund's operations in 2009 are as follows:

1. A total of 3,834 compensation cases (including compensation jointly and severally by
each insurer according to Article 36 of the Act) were settled, with a total compensation
amount of NT$552,160,194.

2. A total income of NT$24,863,861 was obtained from 1,093 claim cases.

3. A total of NT$3,385,280,867 in deposits and investments was available for Fund

utilization.
4. Total revenues were NT$585,095,143 and total expenditures were NT$646,119,323.

In recent years, the Fund has dedicated efforts to improving procedures for compensation
and claim operations to raise service quality and reduce processing time. The number of
outstanding compensation cases fell sharply from 223 in 2007 to 168 in 2008, and a further
reduction to 146 cases was achieved in 2009. The time required to process compensation cases
also fell to a historic low. This has enabled persons injured in automobile traffic accidents to

quickly obtain basic protection, consistent with the social relief mission of the insurance system.

In addition, since 2007, the Fund has become a member of various insurance-related organizations

in Taiwan and abroad, including the International Insurance Society (I1S), International Association of
Insurance Supervisors (IAIS), and Non-Life Insurance Association of the ROC (NLIA). The fund also visited
agencies involved in vehicle accident compensation in advanced countries to foster closer liaison and
cooperation between insurance-related agencies in Taiwan and abroad. Through such contacts, the Fund
hopes to promote public understanding of this insurance and the compensation system, as well support
help the Fund to develop international linkages, maintain good exchanges of information related to this
insurance system, and thereby fully fulfill its duties to strengthen social services and implement and

enhance this insurance.

As a public welfare entity, the Fund is committed to the objectives of "performing compensation
work with enthusiastic public concern; and striving for service efficiency through corporate management
practices," aiming thereby to meet the expectations of society." For four years since 2006, the Fund has
commissioned impartial and objective agencies to conduct surveys of public satisfaction concerning the
Fund's handling of compensation operations as a reference in further improving claims and compensation
work. In order to meet the high expectations of the public for continuing improvements, the entire staff of
the Fund will continue to dedicate its energies to implementing the compensation mechanism in service to

the public.

Chairperson

April 2, 2010
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This insurance is an important mechanism to ensure basic coverage for parties injured in an automobile
traffic accident. Since 1957, our country has required all automobiles to be covered by liability insurance.
However, such requirement was never independently legislated, leaving shortcomings within the system. In
order to achieve the policy objectives of this insurance, and after consulting the legislative systems of other
countries, the Executive Yuan drafted the Act (Draft) in 1992. The draft was submitted to the Legislative Yuan
for deliberation, promulgated by the president on December 27, 1996, and came into effect on January 1,
1998.

The system planned under the Act differs substantially from the original Compulsory Automobile Third
Person Liability Insurance, especially in regards to Article 3 of the Act. Formulated in reference to the systems
in Britain and Japan, this article stipulates the establishment of the Motor Vehicle Accident Compensation
Fund ("the Fund") to provide basic protection for parties injured in an automobile traffic accident when:
the accident vehicles cannot be traced; the accident vehicles are uninsured automobiles; insured accident
vehicles were used or managed without the consent of the insured; and/or all or some of the accident vehicles

are exempt from this insurance.

December 1, 1997, the Ministry of Finance (MOF) and Ministry of Transportation and Communications
(MOTQ) jointly issued the Donation Article of the Fund. On January 13, 1998, the MOF approved
establishment of the Fund; and on February 6, 1998, the Fund completed registration at the Registration
Office of the Taiwan Taipei District Court. On July 1, 2004, the Financial Supervisory Commission (FSC) of the
Executive Yuan was established, replacing the MOF as the competent authority of the Fund at that time.

In order to ensure the sustainable development and expansion of this insurance system to protect parties
injured in automobile accidents, the competent authority, in March 2002, invited scholars and experts to
form an ad hoc group to draft revisions to the Act. The draft revisions were submitted by the Executive Yuan
to the Legislative Yuan for deliberation and subsequently promulgated by the president on February 5, 2005.
Revisions to the Act in regard to the Fund included the deletion of the provision requiring that social security
benefits be deducted from the compensation amount. The Act also expanded the scope within which a
claimant could seek compensation to include, as reasons for claims, cases in which parties are injured or
killed by a special-purpose car or agricultural machinery, thereby broadening the scope of protections to the
public. Another key Act revision related to the Fund stipulates that, when a single automobile traffic accident
involves multiple automobiles, and some of the accident vehicles are insured and some are automobiles
set forth in Article 40, paragraph 1 of the Act, a claimant may claim for payment of insurance benefits or
compensation jointly and severally by each insurer that is required to bear the obligation to pay benefits and

by the Fund, providing more comprehensive protections for accident victims.
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Organization and Duties

B 78 | Organization

KES (EXZBAMOTOR VEHICLE ACCIDENT COMPENSATION FUND) &
BIENEERAERE  BEOT -

In accordance with the Donation Articles and Organizational Rules of the Motor (—) #B#8 | Organization Chart
Vehicle Accident Compensation Fund, the Fund is organized as below:
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Claims Department Legal Affairs Department Administration Department
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(Z) E3% | Board of Directors

ESERFECERSAREE  EFRVBIEZTIARA - HEFOELZ - EFEHE
SNAEE - BTIIABESE » THEEBEEL -
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The Board of Directors is the highest decision-making unit of the Fund. The Chairperson
is elected from among the directors as representative of the Fund. The Board of Directors is

formed by nine directors appointed by the FSC, as below:

* Three representatives of the FSC

- Two representatives of the Ministry of Transportation and Communications (MOTC); the

director of the Department of Railways and Highways, MOTC, shall be director

- Three experts/scholars designated by the FSC

- The president of the Fund

E%gﬁiﬁ > Board of Directors
=4
Name

BE

Position

gFR RELR EEZ TEEREEEE
Chairperson Wu Tang-chieh FSC Vice Chairperson, FSC
EES 2Rt TEE TEBEIEE
Director Liu Chi-chun FSC Commissioner, FSC
g% BXiE EEE TEBREERIER
Director Tseng Yu-chiong FSC Deputy Director General, Insurance Bureau, FSC
REAEEWE
g% BREET R2EED (RESEFSFsR 13 HEERIESERETIES)
Director Chen Jian-yu MOTC Chief Secretary, MOTC
(Replaced Mr. Chen Chin-yuan on August 13, 2009)
EES 33 FA AL RERSEBHEE R
Director Chi Wen-jong MOTC Director, Department of Railways and Highways, MOTC
g% EERS BREE RRREAERIE
Director Liu Tsung-jung  Expert/Scholar  Professor, Department of Law, Soochow University
g% oAk BEXREE EIE= tHfc E V)RR D B R A SRR
Director Li Tsung-yue Expert/Scholar  Advisor, Cathay Century Insurance Co., Ltd.
85 f=)ecdss BEREE EMNENRERDERATESR
Director Shih Tsan-Ming  Expert/Scholar  Chairperson, Fubon Insurance Co., Ltd.
_ vl Z .’—"ﬂ:ggm“ DE| = S /@DE| =
e s Amegmm oo oSmRSEER S RREESS
) ; ) ormer Deputy Director General, Securities and Futures Bureau,
Director Chen Wei-lung | Fund President

FSC; former Deputy Director General, Insurance Bureau, FSC

HEREEEE 10011



(=) BEZ A | Supervisors

FEEREZA=A  BMVIAEES » URHEESEBIL
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The Fund has three supervisors appointed by the FSC, as below:

- One representative of the FSC

- One representative of the MOTC

- One expert/scholar designated by the FSC

BERARE

u =7
Name

> Supervisors

B E
Position

BEE EZEA EEE TEEEEWE
Supervisor Lu Ting-chieh FSC Chief Secretary, FSC
BE FFEE R RiEii2E
Supervisor Hsu Wen-sheng MOTC Counselor, MOTC
BEXZEEEERERER
- " - REE
BE TElE BEREE - ;
Supervisor Peng Jin-lung Expert/Scholar Chairperson, Department o

Risk Management,
Shih Chien University

2 3%&05E | Duties

& THEEENSERBSHSRIHERSIBNER ) B7/IRREARSZEHHENT ¢

- BB HIEE S DIEEE -

- REBRBAZHIERNS -

- IRBIEEEEEER - HESBESRBAKE -

- REL B RS AR « 5882 (PR FRERREMAERISRES
- BERRIEREMAERAES -

According to provisions in Article 7 of the Donation Article of the Fund, the duties of the

Fund are as follows:

- Collecting contributions to the Fund
- Handling compensation for claimants
- Handling claims against parties liable for damages within the scope of compensation

- Handling reconciliation, mediation, arbitration, litigation, and other affairs related to the

above-stated duties

- Strengthening this insurance and other related affairs

HEREEDE 12013
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EZR Chairperson EZ= Director &= Director
S Gy S

Wu Tang-chieh Chi Wen-jong Li Tsung-yue

&EE FSC R25@AB MOTC HZREE Expert/Scholar

&S Director ZEZ Director

“”IJEQE‘$ mf}% &5 Director ZE5 Director
Tc i =i FIZH
Liu Chi-chun Tseng Yu-chiong EINR

SEE FSC e Liu TSUHg-Jung Shih Tsan-Ming

ERBE Expert/Scholar EREE Expert/Scholar

ZESE Director &= Director 522 A\ Supervisor E522 A Supervisor ESZZ A\ Supervisor
PREZTF PRIEERE FTEE EZEaN ERE

Chen Jian-yu Clenieslling Hsu Wen-sheng Lu Ting-chieh Peng Jin-lung

S23EAE MOTC G A SEEES MOTC SEG FSC EREE Expert/Scholar

The Fund President
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I Overview of compensation operations in 2009:
(=) EKAEBARIRTE » [EBERBSHEER » BKEARNIBEL— » REKKEEEDR 1~ EHEREMADAT -
BABEKRRERYE » SRAERECRBEELEN - FRIHEEZEREE - Overview of Compensation Claims Processing
1. BWREEEER -
2- 7: Iy ﬁ:/: © S pore = ey
FETBAARRS _ KA EBAORA SRS R ER e s
¥= THRE A B o) o (RSB o . o . ; SRR
3. $E&’_‘$%iﬁﬁliﬁﬁ M)\E-l'_m{%ﬂajEEZWﬁ ARTL Claim Applications Submitted Under Article EJ]O: of Compensation Amount (NT$)
4. BHOSEBEEEEDRERR] LUAREEZHZSE - 40 of the Act aims
(D) BEFRFEFIIRBERMEIZIE  AERETFE - BRIAEEZRBBAS » PIRE LEREARRSMF
- " - - e ~ ~ N Claims outstanding from the previous year 168 (Ffest.) 21,922,231
BAERAeIH—R  MEFRFREEEARIETSEEERECSERLAINR/IE &
EREQTIROMES FEKEAR - HAQAEZHBRE - ANEFEREEML
New claims this year 3,284
I Article 40 of the Act stipulates that, when an automobile traffic accident occurs and a claimant ZE&TEE?E%ﬁ:. 3306 499 425 957
, : - : . . Claims settled this year ’ e
is unable, for one of the following reasons, to claim insurance benefits from an insurer in
accordance with this Act, the claimant may claim for compensation from the Compensation Fund AEERREM
- . . . . i . . 146 (Fafhest.) 12,784,461
within the limit of the insured amount provided for herein: Claims outstanding as of the end of this year
1. An accident vehicle cannot be traced; RASEE 3 R E DBt
Shared claims pursuant to Article 36 of the Act >28 22,734,237
2. An accident vehicle is an uninsured automobile; P
3. An accident vehicle is an insured automobile that was used or managed without the consent of
the insured;
4. All or some of the accident vehicles are ones for which establishment of a contract for this o ARSI A RS R T A E O S R BN D ABES T S1.500, 520 ERE
insurance is not required.  REBEHIRIIEC BIRBAEBA0HRE1ER 1 FUREZFIEZREM (0006A08000024) ©
I The Compensation process can be divided into: Compensation case acceptance, investigation and Note: The NT$1,500,520 SUFpIUS difference between the Compensation amount of claims settled this year from claims
. L o L . submitted to the Fund under Article 40 of the Act results from the accounting exclusion of two compensation
payment process. Since the Fund has limited personnel and only one office in Taipei City, claim cases not subject to subparagraph 1, paragraph 1, Article 40 of the Act (0006A08000024).

services are entrusted to domestic non-life insurers. Each insurer can, after making payment to

the claimant, apply for refund from the Fund on a monthly basis.

E R 16017



2 ~ EHERERMDAT (81 1) -
Analysis of Claim Applications (Unit: Cases)

SER]
Accident type
(cases)

ZEAN
ET-%8RI
Accident result
(cases)

op

=t Total

= - JREECar 522
SHSERFRIS ° | 560
Uninsured B Motorcycle 1,047

. N FREEC 1,397
FUSEmAER T 1,607

I
Untraceable #EMotorcycle 210
SHURBRRIERREA TR ER yAEECar 15 Y
NEEWRES
No consent of insured EMotorcycle 6
SHSEEAEEN D REREIIA yAERCar 87
RIEZZH) <S8 87
Insurance not required #EMotorcycle 0
BET Total 3,284
s JSEECar 1,731
lﬁ:.{;,,—;)\%z 2,846
jury #EMotorcycle 1,115
N JREECar 121
Disabiy 15
Y BEEMotorcycle 74
JRECar 169
Lo 243
EEMotorcycle 74
aE&t Total 3,284

EIRFERI Accident type

Bt (%)

50

e

Motorcycle

REREDSE

Uninsured

HAER
Untraceable

Motorcycle

0.46 % 0.18 %

SE e RE
Car Motorcycle Car

FERREABDEER

No consent of

insured

Motorcycle

AR LIANMREREZHY

Insurance not required

ZE AETHEBI) Accident result

Bt (%)

iR / E1EER]

Accident / Vehicle type

B -

tREs
Motorcycle

EEEAR
Injury

Motorcycle

5 NN
[S2]
1 *

RUBE AR
Disability

Motorcycle

Loss of life

- AR

B/ BiEER|

Injury / Vehicle type

il

EEfMR
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3~ ERBESRMG DT (B: -7 :
Number of Settled Claim Cases:

SIER)
Accident type
(cases)

SEABUER  REERN
Accident result  [LRJECIeILINY
(cases)

CAREEE PN
Settled
compensation
amount (NT$)

A &t Total
JREE Car 526
SHSBERARES 1,575
Uninsured e 1,049
Motorcycle
JREE Car 1,404
SHRBEREAER 1,622
Untraceable e 218
Motorcycle
= o P R[E C 16
sweSRRERREAREE e s
ANEEZ WRESE tuEs
No consent of insured Motorcycle 0
SR E D BRI A Car 87 87
NMRIZEEH) < [EE ]
Insurance not required Motorcycle 0
A&t Total 3,306
JREE Car 1,731
BEAR s 2,851
Injur 1,120
. Motorcycle !
JREE Car 127
o 203
76
Motorcycle
SREE Car 175
FELAB : 252
Loss of life e 77
Motorcycle
&Et Total 3,306
o JRE Car 25,431,062
RiEialIEE 43,057,460
Injury benefits e 17,626,398
Motorcycle
JRE8 Car 104,085,340
161,878,756
Disability benefits e 57,793,416
Motorcycle
ke (et JREE Car 198,855,368
MISSERS WeEs 294,489,741
Loss of life benefits 95,634,373
Motorcycle
HET Total 499,425,957

5 1. ERERHERFEERISEERBRI7EERREM - [RISEEKE

55 RI7TFEREZ R -

BA
2. AFEESRBERIEUI7EEFRERITEE » (HH8733,13814F » £EA/3389,218,0527 °

Note: 1. The number of settled claim cases in this table include new applications in 2009, outstanding cases from 2008, and cases
reviewed and determined in 2009. The number of outstanding claims in the Fund's 2008 Annual Report indicated new

applications in 2008 and cases settled in 2008.

2. The number and amount of settled claims calculated according to the method applied in 2008 would be 3,138 cases and a total

amount of NT$389,218,052.

REMF - AEZI7FEFR S ERFIERTRIIE7FER

EMNEERI Accident type

B (%)

0
e

Motorcycle Car Motorcycle Motorcycle

BAER ‘ REWRBABDTER | EEIIIAREREN

Untraceable No consent of insured | Insurance not required

RRESE

Uninsured

=i/ EfE4ERl  Accident / Vehicle type
ZE ANBETEERBI Accident result

B2t (%)
B0 -l

Motorcycle ar Motorcycle

TREEAB
Disability

BIEAR

Injury

Loss of life

{21/ Ef8488]  Injury / Vehicle type

ERFETEER Settled compensation amount

B2 (%)

Motorcycle

IBERlISR RERIUEE AR
Injury benefits Disability benefits Loss of life benefits

Motorcycle

{51/ E57848h0  Injury / Vehicle type

2ERfR

20021



EEERI Accident type

4~ RRFHERMED (Bt~ 7T) - Eat (%)
Number of Outstanding Compensation Cases: 50 e B8
& &t Total 40 o
= e FREE Car 24 4
B SEARRIRS . 30 o
Uninsured BER 43
Motorcycle 20 NEAE% | W
:'—:\,E Car 68 10 1 W Wl W S gy
V= B4 T ! .
FRIBRAEIE s 76 0.00 % 0.00 % 2.05 % 0.00 %
Untraceable 8 0
. Motorcycle HE AE e AE
SER! Motorcycle Motorcycle Car Motorcycle Car Motorcycle
Accident t = I TINEE B Car 0 - : E—— E——
codem VPSRN *RESE BT SERRBARRER | FETIARERN
(cases) NEEZ WRES ] 0 Uninsured Untraceable No consent of insured | Insurance not required
No consent of insured Motorcycle 0 S/ S Accident / Vehicle type
e DI s LINVES /SE Car 3 T \ETEER] Accident result
RIS S s 3
Insurance not required Motorcycle 0 BOL (%)
A&t Total 146 70 C028%
= 60 T Wl o ooooooooooooooiooon
e REE Car 88
ﬁg.fﬁ)\%z BEs 135 L 0 s
Injury 47
Motorcycle T R F e —————————— S
JREE Car 1 30 IR
SEABUER RN s 2
Accident result  [IERLIUNY 1 20 e R
Motorcycle
(cases) 10 - Bl PRl GRICLLELETERLERIERI CRLTRLE
=S Car 6 0.68 % 0.68 % 411 % .
TI—_ ' 0 N= N=
fE Af%zf #eE K M4 5 Hyes =
05 @1 ve Mot | 3 Motorcycle Car Motorcycle Car Motorcycle
otorcycle
P BEEAR TEEE NN FEAR
&5t Total 146 Injury ‘ Disability ‘ Loss of life
BEiRTTRE = Car 1,650,352 81"/ E5%&%8BI  Injury / Vehicle type
= lZmA Y =
" : K4ER 2,531,790
Injury benefits Motorcycle 881,438 FRRIGETHEFEEE Outstanding compensation amount
e s g RE8 Car 486,345 ,
FREEHESE Bl ’ 972,690 BALE (%)

(QVECUNTITI Disability benefits = 486,345 B0
compensation Motorcycle / SO o 439%
amount (NT$) . JSEE Car 6,186,654

A SNt 9,279,981 AO
Loss of life benefits e 3,093,327
Motorcycle B0
=t Tatal 19 7924 4T O )
AET Total 12,784,461 20 S
6.89 %
10 e e g0, 380%
5 ERFRBERGBIFSEERBRI7ERRAEY » RISERERLELFEY -
AEZI7FEFRIARRBERMRIIE7EERE » RI7FEEGEFLEL T o 0 3 Y=E HeES 3 HeEs
Motorcycle Car Motorcycle Motorcycle
Note: The number of outstanding claim cases in this table include new applications in 2009, outstanding cases from 2008, and — N
cases reviewed and determined in 2009. The number of outstanding claims in the Fund's 2008 Annual Report indicated new AN YN LIAMYN N L
applications in 2008 and cases not yet reviewed and determined in 2008. Injury benefits Disability benefits Loss of life benefits

{81/ EE%&%8Bl  Injury / Vehicle type



5~ NEFICIRBIBFEIFET R DIERMA DT (B 17 -

Cases of Joint Liability for Insurance Benefits subject to Subparagraph 3, Paragraph 1 of Article 36 of the Act:

SEANBTER Iy
Injury result (cases)

FEEDRETE BN

ILCRRUSICILIN Disability benefits

liability
amount(NT$) Bl SN

& &t Total

BEis )\ 2] JREE Car 210
Injury BES Motorcycle 178
TEEE A 2] JRE Car 59
HE Motorcycle 9

ET- AE] FREE Car 60
Loss of life HE Motorcycle 12
EEt Total 528
B (=4 T 5B Car 2,409,949
Injury benefits H4E8 Motorcycle 1,008,987
JREE Car 9,219,425

#EEMotorcycle 1,189,764

JREE Car 31,379,086

Loss of life benefits #4E Motorcycle 7,527,026
A&t Total 52,734,237

45

ZEANETHEBI  Accident result

B (%)

PRES
Motorcycle Motorcycle Motorcycle
BEEAR s AR AR
Injury Disability Loss of life

{B1- / E%48R)  Injury / Vehicle type

AEEDIEEEE The Fund joint liability amount (NT$)

Bt (%)

70

Motorcycle Motorcycle Motorcycle

EEERE ‘ REEISE ‘ F R

Injury benefits Disability benefits Loss of life benefits

BT8R Injury type



I CRIEEF | Claims

(=) KRIEEHEBIRRIEEHR

T.RACKEHS : BEREEBA -
FRIMEEERIGUMETERR » SRUIITERERE
AHRIBEREEBALEKE © (REH421%)

2. HAKIEHS -
(1) EFEKEAKE
A PRBA3REE2IA
BREANBEEREEHBAEBEES » 5h%
EEERMBER > IR - WEEHIBRMAA
BRE » BRIMERSSREEINIRZEENBEX
BB -
B.fAMER : RKIEHZRRBEKREA -
BNIEES ol EHSRMT » fIa0 -
O FEAZ BBV IR [ERBS AT
@ ZEARCEREIEAL - RZREAZHMETR/N
LIFTR (UBEFEE) FTEL:
G ZEARBESBERESNIERA
@ HBSAZEABKRENESM @R

(2) IEMFREATKE
HRIFEEESRMAER  SHAERERRER
REFISEEEREZRRESEE - SOERE
ERRIE o (AASEA0REE4IE)

I Types and Objects of Claims

1. Subrogation Claim Cases: Claims against the party liable for damages after paying compensation,
the Fund may be subrogated to the claimant's right of claim against the party liable for damages.
(Article 42 of the Act)

2. Other Objects of Claims:

(1) Claims against a claimant
A. Pursuant to paragraph 2, Article 43 of the Act:
When a claimant has received damages from a party liable for damages, the Special
Compensation Fund shall deduct the amount of such damages when making its own
compensation payment. When a deductible amount is not deducted, the Fund may claim
for return of compensation within the limit of the deductible amount.
B. Special cases that do not meet the previous circumstance, such as:
@ The injury or loss of life suffered by the injured party was not the result of an automobile
traffic accident;
@ The injury or loss of life suffered by the injured party was the result of the injured party's
deliberate or criminal actions (such as drunk driving, etc.);
(@ The injured party is the driver who was involved in a one-vehicle automobile traffic
accident;
@ Other individual cases of compensation claims in which the Fund should not pay

compensation

(2) Claims against the insurers

When, after payment of compensation by the Fund, it is found that the accident vehicle is
an insured automobile under this insurance, the Fund may claim against its insurer for return

of the compensation. (Article 40, paragraph 4 of the Act)
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Accumulated No. of No. of New Total No. of Accumulated Claims
Outstanding Claims as Cases in Cases to be No. of Settled No. of Amount (NT$)
of Dec. 31, 2008 2009 Processed Cases Outstanding
Claims

815 ‘ 1,219 ‘ 2,034 ‘ 1,093 ‘ 941 ‘ 24,863,861

IO Claim Procedures

Claim procedures should be through written collection notice, telephone,
inquiry into the financial status of the liable party, negotiation of a reconciliation
agreement with the liability party, on-site inspection of the actual living
circumstances of the liable party, application for issuances of payment orders, filing

a civil lawsuit, and application to the court for compulsory execution of the liable

party's property.

Handling of Claims in 2009

A total of 1,219 new compensation recovery cases were received from the
Fund in 2009, representing a sharp increase of 282 cases, or about 30%, from the
937 cases received the year before. Among the new cases, 851 (69.81%) were
for compensation amounts of under NT$200,000. The impact of the financial
crisis, along with weak economy recovery also affected the performance of claim
operations. In 2009, the Fund has achieved the following results in its claims

handling operations:
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(PO) KIEXFFHERERET Claims Statistics

1. 98EFEEFE « BERZEH New and Settled Cases in 2009

SKIEEEHIE « EREEIREE (8iF98F12H1E) Chart of New and Settled Cases (as of Dec. 31, 2009)

Bfi7 : £ Unit: Cases

195 209

87 884 935
1998 1999 2004

| FTi2New |1 BiRSettled

2. 9BFEEREIFRARETMH Accumulated Outstanding Cases in 2009
EZBDKREREGRER R ENEBELE Chart of Accumulated Outstanding Cases by Month

98tk

EEfi7 : £ Unit: Cases

2H 35 4H 68 7H

Feb Mar  Apr June  July

3. 98FERIEFTS#RET Accumulated Outstanding Cases in 2009
98TFEEZRIDKIEEMEFTEMBEE Chart of Claim Revenue in 2009

Ei7 : 5T Unit: NT$
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4. FEEEKRIEFTE Claim Revenue (Historic)
SRIEZEMERIEMEEBEE (HZ298%1281E) Chart of Claim Revenue (Historic) (as of Dec. 31, 2009)
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BEER | Fund Utilization

ISEIRZ BRI EHREEEE153,385,280,8677C » HASZEENH0.002% « SEHREHS
BFRG2.198% ~ EREERG72.925% ~ RMES10.716%  EMEZS8.862%  TEET
BIEATIREG5.297% ° #R97TFEK3,456,096,787T5%4)70,815,9207T °

The total deposits and investments of the Fund amounted to NT$3,385,280,867 on
December 31, 2009, decreased NT$70,815,920 compared with NT$3,456,096,787 in 2008.
Of the total, checking deposits accounted for 0.002%, saving deposits for 2.198%, time
deposits for 72.925%, government bonds for 10.716%, financial bonds for 8.862%, and

discretionary investments for 5.297%.

I8 s -

'Iu T
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 atalid
o

ISFEEFTENIZEMER Total Deposits and Investments in 2009

BEfi7 : B&7T  Unit: NT$ million
3,400

3,420 14 14 7S R [
3400 14 4 14 14 1% ¥ - e
3,384 3,385

3380 {111 1B 1B 1B 18|

3360 | 11818111k F & &

3,340

2H 3H = 5H 64 7H 9H 10H 11H

Feb Mar  Apr May June  July g Sept  Oct Nov

ISFEEFFEAIBEAZ Fund utilization as of Dec. 31, 2009
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] UsZ1ER2 | Revenues and Expenditures

(—) #BUIA585,095,1437C » Hi :

1. DEBNAFE (SERIUWEIRIER) 463,246,6007T °

2. RADKRIBATEUIAT19,551,3127T °

3. B (BER  EHEER - SRESS) 39,816,0937T °

4. EfhSEZINAET16,221,1387T : HA10,908,589TRK A A B EEIEREZFS » ¥

REFEANIRL » BE—IEE_FFIELEKREA » BREENIIRBEE CRERAREE
FTEZWA - SEMKERHKIERE5,312,5497T °
5. BBENG (AFEEREREREBUCESTRIBESBREENFES &) 5t

46,225,7707T °

6. {TIEUAET34,2307T °

I Total revenues are NT$585,095,143, including:

1. Contributed revenue, net (incl. reserve's return and provision): NT$463,246,600
2. Subrogation claim revenue: NT$19,551,312
3. Interest income (including time deposits, saving deposits, and financial bonds): NT$39,816,093

4. Other operating revenue: NT$16,221,138; in which NT$10,908,589, according to the
insurance as stipulated in Article 11, paragraph 3 of the Act, when the death of an injured
party, there are no claimants as provided in paragraph 1, subparagraph 2, any sum remaining
after deduction of the funeral and interment expenses from the insurance benefits shall be
returned to the ownership of the Fund; and un-subrogation claim revenue is NT$5,312,549.

5. Investment revenue (including cash dividends distributed on invested shares and profits from
investment disposal): NT$46,225,770

6. Miscellaneous income: NT$34,230

0.006%

7.90%
2.70%

3.42% ‘
6.804%

HRUA

Total revenues

79.17%

(Z) #85714646,119,3237T » Heh :

1. FBEZH541,521,9047T »
2. %/ EEBF79,749,1727C °
3. RIEFEBA11,334,4517T °
4. FEIBK11,347,9977C ©

5. KIBEHMH2,165,7997T

1.76%

0.34%
1.75% ,

12.34%

sz

Total expenditures

83.81%

W 79.17%
W 6.804%
3.42%
W 270%
7.90%

I 0.006%

DIREEUNIPER

Contributed revenue, net

FBIA

Interest income

RALKIERTEWA

Subrogation claim revenue

HASERUA

Other operating revenue

REWE

Investment revenue

HIEIA

Miscellaneous income

Total expenditures are NT$646,119,323,

including:

1. Compensation disbursement: NT$541,521,904

2. Operation/management expenses: NT$79,749,172
3. Claim handling expenses: NT$11,334,451
4. Investment loss: NT$11,347,997

5. Legal proceedings related expenses: NT$2,165,799

. 83.81%
. 12.34%

1.75%

. 1.76%

0.34%

EZLE

Compensation disbursement

X/ E8H

Operation/management expenses

RIZMHESERA

Claim handling expenses
REIRX

Investment loss
KRIEER

Legal proceedings related
expenses
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Education, Promotion, Training, and Services
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I

Promotion

. The Fund held "the Compulsory Automobile Liability Insurance and Special Compensation System
Symposium" in cooperation with the Insurance Bureau, FSC, NLIA and various related county and

city government agencies

. In conjunction with the Ministry of Justice, NLIA and various county and city governments, the Fund
held 27 sessions of the "2009 Symposium on Mediation Practices," attended by various township
and city mediation committee members and secretaries to promote "the compulsory automobile

liability insurance and special compensation system."

. The Fund recorded 8 infomercials that were broadcast 5 times a week on the Mandarin and Hoklo

Police Radio Station.

.The Fund promoted the compulsory insurance and the Fund operations in conjunction with
county and city governments, the Ministry of the Interior, various branches of the Association
for the Protection of Victims of Criminal Acts, city and county police bureaus, and other related

organizations.

. In conjunction with the Taipei Insurance Service Association, the Fund went to Hualien Commercial
High School, Fooyin University, Lan Yang Institute of Technology, Nan-Chiang Vocational High
School, Tunghai University, Dahan Institute of Technology, and Hualien Commercial High School to

promote the compulsory insurance and the Fund operations.

. The Fund held several large-scale promotional activities in conjunction with the Insurance Bureau,

FSC and other insurance organizations, including the following:

(1) Participation in "the 2009 Consumer New Life Promotion Fair" at Fengle Sculpture Park, Taichung
City

(2) "The Eighth Symposium on Insurance Fraud Prevention" was held at the Nan Shan Education and
Training Center in Wuri Township, Taichung County, to promote "special compensation system
and cases study" to judges, public prosecutors, investigators, and personnel of the Investigation

Bureau and Criminal Investigation Bureau.

(3) Promotional brochures: The Fund published a promotional brochure on the compulsory
insurance and special compensation system for elementary and junior high school students, as
well as a brochure on compulsory insurance laws and regulations.

(4) Promotional items: Promotional gifts distributed by the Fund included 3C items (flash drives),
crystal paperweights, and Taiyen sanitary product gift boxes.

. PIntegrated media promotions: The Fund expanded and strengthened integrated media promotions
to attract public attention with lively and diverse promotional content. A short informational
television advertisement reminding drivers to renew their compulsory insurance coverage also was

broadcast to targeted audiences.
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8.

10.

1.

2.

In conjunction with the Changhua County Government, Miaoli County Police Bureau, and Nantou
County Government, the Fund held outdoor activities on road traffic safety. The Fund also sent personnel
to promote "the Compulsory Automobile Liability Insurance and Special Compensation System," including
through the holding of Q&A prize activities and the distribution of promotional literature and items.

. Students of the 50th Training Institute For Judges and Prosecutors, Ministry of Justice visited the Fund to

hear reports on the Fund history and compensation system and to study and exchange experience with
the Fund on legal issues.

Promotional poster design contest:In order to meet print promotion needs, the Fund arranged a public

poster design contest on two topics:
(1) Reminding car and motorcycle owners to renew their compulsory insurance.
(2) Promoting safe driving practices, such as no drinking and driving.

Six posters were selected and published on the Fund's website.

o Training

The Fund arranged training for entrustee claims adjusters, including one session each in the Tainan and
Kaohsiung areas; and three sessions in the Taipei, Taichung and Kaohsiung areas in conjunction with the
NLIA.

Scholars and experts were invited to present the following lectures to enhance the professional knowledge

of the Fund staff and entrustees in charge of operations:

(1) Eddie Chang, chairman of JP Morgan Asset Management Taiwan, presented a lecture on "Investment
Strategies during the Financial Storm."

(2) Prof. Huang Ling-mei of the Department of Speech Communication at Shih Hsin University presented
a lecture on "Breakthrough Management and Communication: Case Study Analysis of Compensation
Operations and Negotiation Skills."

I Window Services

On January 1, 2005, the Fund introduced a toll-free service line to provide better and faster assistance to

injured parties, their families, and the general public on related issues. In 2009, the Fund handled a total

of 7,113 public service cases, including 3 on-site inquiries by the public or entrustees and 987 written

responses to inquiries by the general public, district prosecutors, or entrustees. The topics of these inquiries

may be categorized as below:

1.
2.
3.
4.
5.

Compensation-related: 3,305 / 46.49%

Insurance-related: 2,518 / 35.40%

Fund claim and administrative operations: 0/ 0.00%
Transportation supervision and police operations: 0/ 0.00%

Other inquiries: 1,290/ 18.14%

2EfMR
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AELISTERES - KEETHRETRN -
The Fund's 2009 budget statement is approved by the FSC.

SINPER ) ERLEBZEER > 58 NEfSE5EREARBERERRE, -
The Fund participates in the promotion of traffic safety awareness at Hu Shih Elementary School and promotes "the
Compulsory Automobile Liability Insurance Act and compensation-related laws and regulations."

BEEREMBOEEEEASESREBEIESEDEE (B8  THER TZREHR) -
Eddie Chang, chairman of JP Morgan Asset Management Taiwan, presents a lecture on "Investment Strategies during the
Financial Storm."

EEegEarmitS ARS8 [I8TFEEMRMARERELREEEE | - 58 I'SRIHERERENDN -
In conjunction with the Taichung District Prosecutors Office, the Fund holds "the 2009 Lecture on Taichung County
Mediation Operations and Laws" and promotes "the special compensation system with case studies."

NERBRUTEEEARENR (RBELE ) BEEE B NEfSEaTRRARMBENRRRE) -
The Fund participates in a traffic safety lecture at Peinan Junior High School and promotes "the Compulsory Automobile

Liability Insurance Act and compensation-related laws and regulations."

ESHhERERBHEEMRNEAREN At BE5TRE 585 -
In conjunction with the Taipei Insurance Service Association (TISA), the Fund arranges an activity at Fooyin University to

promote the Compulsory Automobile Liability Insurance.

ERERERFZ HEERGRINEMREN NBEfSEE5ERR 5858 -
ln COﬂJUnCthh with the TISA, the Fund arranges an activity at the Lan Yang Institute of Technology to promote the
Compulsory Automobile Liability Insurance.

B (98FEBE—R) ZHEAEHRE -
The Fund holds the first 2009 meeting for entrustees.

TEGI/FRABE EFRESERSBIERESRELR  KEESHEETRE -
The Fund's 2008 financial report, business operation report, and audited report are approved by the FSC and filed for
reference.

SNaEEREIESZ RN T HR=—EE 2009FHBRIEXILET - HIESEES) -

The Fund arranges promotional activities at "the 2009 Community Friends Cultural Fair" held by Taiwan Soka Association

in Tucheng and Sanxia.

SNSHMINERSRNsFERRBENEIEEER - 58 NEfSEEERDEEMERE] -
The Fund participates in the Kaohsiung City Government Police Bureau's 2009 traffic incident handling lecture and

training course to promote the Compulsory Automobile Liability Insurance Act and special compensation system.

BENEI 12009 F SB4BAFIRTIRIREIRERIE) 238 N FERERKEXEEBIFRI(FERHON - BETEMRMESSE BRIESRIEAEHNE
The Fund assists with the Fourth Asian Forum of Insurance Regulators in The Fund delegation visits related organizations in Japan in order to learn more The Fund holds a meeting for entrustees.

2009.

about actual compensation and claims operations and exchange experience.

SMEITHIAEE/ER R WEMHE RIRESEY - B8 EHSEaEREEEENE -
The Fund promotes "the Compulsory Automobile Liability Insurance Act and special compensation system" during the
"Traffic Safety Relief Compensation" grassroots promotion activity.

£ MENABEEEE - )RS ERNE - RIS ETEH ETEMEE—HilE
The Fund arranges a one-day trip to Window on China Theme Park, the Xiaocukeng Trail and Forest Valley, and Taoyuan's
Xian Valley.

MEZEEMSFEEEDMEERBSWESBR - 58 EHSEa8ERERSRIFERNE. -
The Fund promotes "the Compulsory Automobile Liability Insurance and Special Compensation System" in conjunction
with the 2009 lecture on classified handling of traffic incidents.

ESAPEHESRRBTEDEN [9sFERBREHBMER) » 58 5 - MEEfRRERIMETIERT, -
In conjunction with "the 2009 Symposium on Mediation Practices" held by the MOJ and Taitung County Government, the
Fund presents an "Introduction to the Compulsory Automobile Liability Insurance and Special Compensation System."

ESERMESBENRBARME BRI CRRSGEENR - 58 NRaf)SEaRBRSERASHITRIHMETE
BNTREEEEER] °

The Fund presents an introduction to the Compulsory Automobile Liability Insurance and Motor Vehicle Accident
-Compensation System-and-related- points -of- attention- in -conjunction -with Miaoli- County -Police- Bureau's-traffic
regulations and training workshop on fostering a correct service attitude.

EESHBEEALFREAREGS LSRRI SEN [ AESFERETTMSBRASIIR - B8 MEFISESE
REERETT -

The Fund introduces the Compulsory Automobile Liability Insurance Act during "the Joint Special Education Training
Program for Technical College Youth and Caregiver Volunteers" arranged by the Association for Protection of Victims of
Criminal Acts (APVCA), Taoyuan Branch

BEBEEERMBTREEN (sFERBRERBMES ) - B8 S - SBEEHERSHERNE”-DT -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Keelung City Government.

EESET LM AREN 198 F CXTRARSEXRFEMNE ) - BB EfSEEEREBREIRHETEERRE
BUERERL -

The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System with case studies
at the Taiwan Changhua District Court's "2009 First Half Symposium on Mediation Committee Affairs."

ESABHERRBINTHEEN sTERARERMESG . » §& 5 - HEafBRSEImERNES T -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Pingtung County Government.

HRCIERRS TN E S LSRN B EBISFREESE (IS) F8 -
The Fund is represented by President Chen at the 45th Annual Seminar of the International Insurance Society (IIS) in
Amman, Jordan.
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FEGFCRHEERR (OIS BEREEEE | EE
The Fund’s President Chen Wei-lung speaks at the "Tamkang University Finance
Symposium."

S ZBNEERMET - A8 (98 TERRERBREE) » 58 A #Es
RS RIAEHIERET)

The Fund introduces the Compulsory Automobile Liability Insurance and Special
Compensation System at the "2009 Symposium on Mediation Practices" held by the
MO)J and Keelung City Government.

BRBEEHTIRIS RN 9sFREARERNER) - BEE 1S - ERsfRRShIBEREDM -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Hsinchu County Government.

ZNatmRNAEBEeEa It A EEEEHESHREW2009F 1L IBREIR-FANEE ] EFE) -
HIEESE -

The Fund participates in the 2009 Taipei City "Kindling Hope with Gratitude and Care" activity jointly held by the
Department of Education, Taipei City Government and Taipei District Prosecutors Office at Liberty Square

SMPEEANLFEFREAREREZZ0EEY HERESIHSAES) » 58 EHSE5ERRERRIHER
EB=AIERAL -

The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the Southern
Taiwan Joint Seminar for Caregiver Volunteers" held by the APVCA, Chiayi Branch.

SRS HMINNAEEN [98FERAREFMES) > 58 S - BEafBRSRIMERERT) -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Kaohsiung City Government.

SRR TIMBUN KGN [9sFRAREHBMER) > 58 5  BEEtRREImMEREET, -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Hsinchu City Government.

BAFRMETCE BT KRR 98 FERBRERNE » BB 5 sl RShImERsEDT -
The Fund introduces the Compulsory Automobile Llablllty Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Hualien County Government.

IS AR BN XEE [98FERBEFNE » B8 5 - gEEthEREHENE—ET -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Taipei City Government.

BRFRMEERRBN RSN [I98FERABREFMEZ) > 58 S - BEadBRSRIRMERERT -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Penghu County Government.

SRR I A [98FERBREFMEZ) > 58 S - BEadERSRIMERERT -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Kinmen County Government.

BRBHEEMMRITEFENR sFERARERNER) - BEE 1S - ERsfRRShImEREDM -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Yilan County Government.

SESENER A SEN BB RIRBERIE RIEEN - MAFRLERDAT -
The Fund compiles information on the compensation claims performance of domestic insurance companies and related
compensation organizations abroad for study and comparative analysis.

REEBDEGEMBIT  HE2N [18FERREHIRE
2 > B8 5 MERklinRSshIREHE-—)

The Fund introduces the Compulsory Automobile Liability
Insurance and Special Compensation System at the "2009
Symposium on Mediation Practices" held by the MOJ and
Tainan County Government.

REEBNECERBUT - R (98 FERRE

SRR SRR ERIERET

BEE

EE TR HE RIBR =R G ERRRIESSRN N2009FHBREXIE

i) SEEE

The Fund introduces the Compulsory Automobile Liability Insurance and Special The Fund arranges promotional activities at the "2009 Community
Compensation System at the "2009 Symposium on Mediation Practices" held by the Friends Cultural Fair" held by Taiwan Soka Association in Tucheng and

MO) and Hualien County Government.

Sanxia.
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FESERETRERFPRIERMEE1MEFTERIETE | ZRRETRELTREM 1 FE » REFEREFEEHE
REREWNMER2EULE - EREFTBEEIIF128318  BIERIEE L NESERER 2N NEE A AMBERES
ERE e

The Fund's discretionary investment account reaches its 18% lock-in gain point. Moreover, since the investment return of
the discretionary investment company more than doubled after a full year, the Fund continues the period of entrustment
to December 31, 2010. This is approved by the joint meeting of the 22nd session of the fourth Board of Directors and
22nd session of the second-term supervisors.

ZMELTRNEREEN [8FEEMEEASIREERBEHNEEN) » 58 BHSE5EIRERMES
H] o

The Fund promotes "the Compulsory Automobile Liability Insurance and Compensation Affairs" in conjunction with the
"2009 Lecture on Classified Handling of Traffic Incidents held" by the Taipei City Police Department

SINFEEANLFREARERZESHED BRPHRET L2 EXAETRIR 58 et SESEREETEIH
[BRIESRAIRE) B2 -

The Fund presents a course to introduce the Compulsory Automobile Liability Insurance and Special Compensation

System during a professional training course for caregiver volunteers held by the APVCA, Kaohsiung Branch.

S RBHEaRRISHEEN 9 sTFEARERMES ) - 58 5 - wEaflRRpImERNE—ET -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Taichung County Government.

SINER[REEZFERP 200956HE - ERIN. TERBRRFESEFRSSTLERETEEY » AIEESE -
The Fund arranges promotion activities during "the 2009 Traffic Safety Fair and Lucy 88 Family Bicycle Activity" held by
the Miaoli County Police Department.

BEBEEaEHBTEEEN (sFERRERMAES ) - B8 S - SEEHERSHHERNE”RDT) -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Tainan City Government.

S EFREammBT S [8FERREFMESR ) » 58 15 - BERFIRRSRIMERERNT, -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Taichung City Government.

98FIH24HK25H » DRIEEEMRSHRBLMSEN —ZIEE A SIMRAE -
September 24 and 25, 2009, the Fund holds claims adjustor training classes, respectively, in Tainan City and Fengshan
City, Kaohsiung County.

EIERINTEETIES S NEERBLZEEBEE) -
The Changhua County Government invites the Fund to participate in an activity to promote road traffic safety.

S AR EEMRIT LEE [9sFERBREFMES ) > 58 5  BERHRRSRIMERERT, -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Yunlin County Government.

ARERBEREBMCZEEHES
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EsaltMBENAERRa2alttn iR RECERREAEENR STEWES AERISEENFHEESEEE  EIRARY

2009F AT [RBARIE-ERNGEE) SFE The Fund employee trip Winners of the Fund's 2009 poster design contest with the
The Fund participates in the 2009 Taipei City "Kindling Hope with Gratitude winning posters

and Care" activity jointly held by the Department of Education, Taipei City
Government and Taipei District Prosecutors Office at Liberty Square.

SNFHENFRERDBRATFEDRTEN NIsFHTTESEEBABHSIR - 58 NEflSESERERT
=g -

The Fund promotes "Compulsory Automobile Liability Insurance Compensation Standards" at "the 2009 Taoyuan-Hsinchu-
Miaoli Automobile Claims Adjustor Personnel Education and Training Course" held by the Zhongli Branch of Shin Kong
Life Insurance Co., Ltd.

S EBHRGILRIMNEREN 98T ERBEHBAEBEE ) CYLLM 3K\ - =28 - AP - \E2H) 58
[5 - #EsEtlE RS RIRERERT) -

The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009

Symposium on Mediation Practices" (Xizhi City, Danshui Township, Sanzhi Township, Shimen Township and Bali

Township) held by the MOJ and Taipei County Government.

FTEZISFENRERESBER » TEDRIR :

The Fund arranges a public poster design contest on two topics:
(=) B8R - ESTBEEREHSERERE -
(1) Reminding car and motorcycle owners to renew their compulsory insurance
(2) EBfTERE - fld : ERRABERAGRE -

(2) Promoting safe driving practices, such as no drinking and driving.

diS-am &

S AFREERMIN SN [98FERABREFMEZ) > 58 S - BEafBRSIMERERT) -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Chiayi City Government.

REFKRENR  FEZTESRERPIRIFELEBIEBS TR » RIEB4ER24NESTER2EE24NET AN
BEHTREE -

In order to improve returns on its discretionary investment accounts, the Fund allocates an additional NT$50 million for
such investments. This was approved by the joint meeting of the 24th session of the fourth Board of Directors and 24th
session of the second-term supervisors.

FRIERARSIEERENANERNC BRFRREIEERE (AIS) B16EEE -
‘Manager Peng represents the Fund at the 16th Annual Conference of the International Association of Insurance Supervisors
(IAIS) in Rio de Janeiro, Brazil.
AR IEARZINEESBENZ M2009F BIRMFEREBRRIZFALESIFER -
President Chen represents the Fund at "the 2009 Cross-strait, Hong Kong and Macao Insurance Industry Exchange and
Cooperation Meeting" in Hong Kong.

TEEHERERVEFSESHTTM °

The Fund completes the declaration and registration of the reduction in Fund asset amount.
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REEE NBERVEZSHE B8 [BHS88ERIPE EEEEMBESERMZ 20095 EE  EBLN) TERRETE BETEWES
RAEERMRE) BEFRSTLERETEEE  KEAIEES The Fund employee trip
The Fund participates in the promotion of traffic safety awareness The Fund personnel arrange promotional activities during the "2009
at Hu Shih Elementary School to promote the "Compulsory Traffic Safety Fair and Lucy 88 Family Bicycle Activity" held by the Miaoli
Automobile Liability Insurance Act and compensation-related laws County Police Department.

and regulations."

ESAFHEaERINTHEEN sTERARERMES . » 58 5 - #EafRRTpImEsE—E T -
The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
Symposium on Mediation Practices" held by the MOJ and Tainan County Government.

BENFR A B RRIZERME LN TRHRIRRIEFEMETE (B/\H) 1 (98.10.28-30) -
The Fund assists the Life Insurance Association of the ROC and related organizations in holding "the Eighth Symposium
on Insurance Fraud Prevention" (October 28~30, 2009).

&2 IENe-REUSSERIT-SERrRRRE SETEMEE—His -
The Fund arranges a one-day employee trip to the Jinguashi-Chahu Mountain Trail and Bitou Cape Park.

RTBERMERREREFBEBFELFERMN - AREEIRIEERBH®H T ERMEEE -
Fund Vice President Lai leads a team to visit related organizations in Japan in order to learn more about actual
compensation and claims operations and exchange experience.

SINERGRBNEMNZERRENRIGEEAE AT HEEN MSFERNRERMBEE) B8 15 - MEEHIERER
EHE”ET -

The Fund introduces the Compulsory Automobile Liability Insurance and Special Compensation System at "the 2009
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Symposium on Mediation Practices" held by the Yilan County Government and Non-Life Insurance Association of the
ROC.

SNEEANEFEREAREGESEERDITEN BENCRETHERETRERBTANIR - 58 855
BEREABMT -

The Fund introduces the Compulsory Automobile Liability Insurance Act at "the Restorative Justice Concepts and Practices
and Volunteer Service Special Training Program" held by the APVCA, Yilan Branch.

AR AROEEEERENEIREFIESEEESE (BF  AREERBEE- FRREERHRREMNHIERIE

Prof. Huang Ling-mei of the Department of Speech Communication at Shih Hsin University presented a lecture (on
"Breakthrough Management and Communication: Case Study Analysis of Compensation Operations and Negotiation
Skills.")

A (98FEE_RN) ZHEAERE -

The Fund holds the second 2009 meeting for entrustees.
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Directory of Entrusted Companies and Compensation Cases Handled

RAEE3 615D
ZIBFAE ESas
ZEAN (REQSRBRMII) AR#5555 #g= | Compensation

Entrustee (Name and Address of Insurer) Service Tel No. Claims Handled

KA LB 615D
2R HE=
ZEA (RERLQTRERMI) ARF5 e f#fE={+ | Compensation

Entrustee (Name and Address of Insurer) Service Tel No. Claims Handled

Applications Under Article 36 Applications Under Article 36

SEENRERDERAT
BILTIEERIEE4955%8 ~ 912

Taiwan Fire & Marine Insurance Co., Ltd.
8-9F, No. 49, Guangian Rd., Taipei City

IREEMRERDBRAT
BltmREH 585

Chung Kuo Insurance Co., Ltd.

No. 58, Sec. 1, Wuchang St., Taipei City

Z || IEMRERDERAT

altmERER 8555912

Walsin Insurance Ltd.

9 F, No. 85, Sec. 2, Nanjing E. Rd., Taipei City

SHENRERDERAT
althEERFEE—ER2375%

Fubon Insurance Co., Ltd.

No. 237, Sec. 1, Jianguo S. Rd., Taipei City

BRUENRERDERAT
BAtHEUEILEE5 655

Zurich Insurance (Taiwan) Ltd.

No. 56, Dunhua N. Rd., Taipei City

ELZEMRERIDERAT
B1LHEEERIER5 95

Taian Insurance Co., Ltd.

No. 59, Guangian Rd., Taipei City

HeEEYRERDBRAT

adtm{ZE PR 155

Mingtai Fire & Marine Insurance Co., Ltd.
No. 1, Sec. 4, Ren-ai Rd., Taipei City

EDREMRERIDERAT
BItHEEBRREEIR252

Chartis Taiwan Insurance Co., Ltd.

25 F, No. 9, Songgao Rd., Xinyi District, Taipei City

0809-068888

0800-053588

0800-095795

0800-009888

0800-077568

0800-012080

0800-078888

0800-005678

74

35

738

46

163

145

250

of the Act

237

24

FENRERDERAT
BItHEBERE—R545%

The First Insurance Co., Ltd.

No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

P RBEDRERDBRAST
BB F RSN 2195%1218

Union Insurance Co., Ltd.

12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

A EDREROERAT
aItmERILEE 15551 118

Shinkong Insurance Co., Ltd.

11F, No. 15, Sec. 2, Jianguo N. Rd., Taipei City

EFENRERDERAT

et B ERRIYER5605E512

South China Insurance Co., Ltd.

5 F, No. 560, Sec. 4, Zhongxiao E. Rd., Taipei City

EIZ= I EMRRIRIDBRAT

BT ERRIE2965R518

Cathay Century Insurance Co., Ltd.

5 F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

MZERBLEDRENT

Bt RER=R1305%812

Tokio Marine Newa Insurance Co.

8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

ASRENRERDERAT
BltmErEE1 73R 131821

TLG Insurance Co., Ltd.

13-1F, No. 17, Xuchang St., Taipei City

EBRTEEYRERIDBRATEED AT
BItHERIESRSIR1012

Insurance Company of North America Taiwan Branch
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City

0800-288068

0800-024024

0800-789999

0800-010850

0800-036599

0800-050119

0800-075777

0800-608989

128

142

540

134

786

76

25

of the Act

11

58

42

109

SBEAZATSRIURIFERBERIER 46047



Q HEZEARERESEHFHBEREI8SEER

R &
i -
=X
5% -
B -
R E A

i

ZUESE

(A
18

HMEENSERBEHERIHERS
BILHERBAR150825%1812
0800-565-678

(02)8789-8897

www.mvacf.org.tw

FRERE9IIFIH

Published by Motor Vehicle Accident Compensation Fund
Address: 18F., No.2, Lane 150, sec.5 Sinyi Rd., Sinyi District
Taipei City, Taiwan (R.O.C)
Tel:(+886-2)8789-8897

http://www.mvacf.org.tw
Published date April 2010



