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_ Words from the
Chairperson

Maintaining social stability amidst the financial tsunami and deteriorating global economy has become
a major task of governments around the world. The Compulsory Automobile Liability Insurance Act ("the
Act") has become an important part of our conutry's social safety net since coming into force on January
1, 1998. In some cases, however, accident victims are unable to seek insurance benefits from an insurer
because the liable party either lacks compulsory liability coverage or has fled. The Motor Vehicle Accident
Compensation Fund ("the Fund") was therefore established to fill this gap by providing benefits to victims.
According to the Act, the Fund was established to fill a gap in compulsory automobile liability insurance
("this insurance"). As of the end of 2008, the Fund has been in operation for 11 years. During this time, a
total of 15,003 persons injured in automobile traffic accidents have applied to the Fund for compensation,
and more than NT$5 billion in compensation funds have been disbursed. This has had a major effect
in filling gaps in Taiwan's social security system, consistent with policy goals. The importance of the
compulsory automobile liability insurance and special compensation system in maintaining social stability

has become especially apparent during the current recession.
Highlights of the Fund's operations in 2008 are as follows:

1. A total of 3,375 compensation cases (including compensation jointly and severally by each
insurer according to Article 36 of the Act) were settled, with a total compensation amount of
NT$529,631,344.

2. A total income of NT$31,648,850 was obtained from 1,000 claim cases.
3. A total of NT$3,456,096,787 in deposits and investments was available for Fund utilization.
4. Total revenues were NT$618,017,802 and total expenditures were NT$714,719,546.

In recent years, the Fund has dedicated efforts to improving procedures for compensation and claim
operations to raise service quality and reduce processing time. In the year to December 31, 2007, the

number of outstanding compensation cases fell from 365 to 223 and the number of outstanding claims fell
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sharply from 1,054 to 878. A further reduction to 168 outstanding compensation cases and 815 outstanding
claims was achieved by the end of 2008. Both figures for outstanding cases represent historic lows. This
achievement also indicates that persons injured in automobile traffic accidents have been able to quickly
obtain basic protection, consistent with the principle of social justice.

In 2007, the Fund became a member of the International Insurance Society (IIS), International
Association of Insurance Supervisors (IAIS) and Non-Life Insurance Association of the ROC (NLIA). The
fund also visited agencies involved in vehicle accident compensation in advanced countries to foster
closer liaison and cooperation between insurance-related agencies in Taiwan and abroad. Through such
contacts, the Fund hopes to promote public understanding of compulsory automobile liability insurance
and the Special Compensation System, as well support help the Fund to develop international linkages,
maintain good exchanges of information related to this insurance system, and thereby fully fulfill its duties

to strengthen social services and implement and enhance this insurance.

As a public welfare entity, the Fund is committed to the objectives of "performing compensation
work with enthusiastic public concern; and striving for service efficiency through corporate management
practices," aiming thereby to meet the expectations of society." For three years since 2006, the Fund has
commissioned impartial and objective agencies to conduct surveys of public satisfaction concerning the
Fund's handling of compensation operations as a reference in further improving claims and compensation
work. The satisfaction levels indicated by these surveys over the three-year period have steadily improved
from 83.53% to 94.31% and 96.67%, respectively. In order to meet the high expectations of the public for
continuing improvements, the entire staff of the Fund will continue to dedicate its energies to implementing
the compensation mechanism in service to the public.
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This insurance is an important mechanism to ensure basic coverage for parties injured in an
automobile traffic accident. Since 1957, our country has required all automobiles to be covered by liability
insurance. However, such requirement was never independently legislated, leaving shortcomings within
the system. In order to achieve the policy objectives of this insurance, and after consulting the legislative
systems of other countries, the Executive Yuan drafted the Act (Draft) in 1992. The draft was submitted to
the Legislative Yuan for deliberation, promulgated by the president on December 27, 1996, and came into

effect on January 1, 1998.

The system planned under the Act differs substantially from the original Compulsory Automobile
Third Person Liability Insurance, especially in regards to Article 3 of the Act. Formulated in reference to
the systems in Britain and Japan, this article stipulates the establishment of the Motor Vehicle Accident
Compensation Fund ("the Fund") to provide basic protection for parties injured in an automobile traffic
accident when: the accident vehicles cannot be traced; the accident vehicles are uninsured automobiles;
insured accident vehicles were used or managed without the consent of the insured; and/or all or some of

the accident vehicles are exempt from this insurance.

December 1, 1997, the Ministry of Finance (MOF) and Ministry of Transportation and Communications
(MOTC) jointly issued the Donation Article of the Fund. On January 13, 1998, the MOF approved
establishment of the Fund; and on February 6, 1998, the Fund completed registration at the Registration
Office of the Taiwan Taipei District Court. On July 1, 2004, the Financial Supervisory Commission (FSC) of
the Executive Yuan was established, replacing the MOF as the competent authority of the Fund at that time.

In order to ensure the sustainable development and expansion of this insurance system to protect
parties injured in automobile accidents, the competent authority, in March 2002, invited scholars and
experts to form an ad hoc group to draft revisions to the Act. The draft revisions were submitted by the
Executive Yuan to the Legislative Yuan for deliberation and subsequently promulgated by the president on
February 5, 2005. Revisions to the Act in regard to the Fund included the deletion of the provision requiring
that social security benefits be deducted from the compensation amount. The Act also expanded the scope
within which a claimant could seek compensation to include, as reasons for claims, cases in which parties
are injured or killed by a special-purpose car or agricultural machinery, thereby broadening the scope
of protections to the public. Another key Act revision related to the Fund stipulates that, when a single
automobile traffic accident involves multiple automobiles, and some of the accident vehicles are insured
and some are automobiles set forth in Article 40, paragraph 1 of the Act, a claimant may claim for payment
of insurance benefits or compensation jointly and severally by each insurer that is required to bear the

obligation to pay benefits and by the Fund, providing more comprehensive protections for accident victims.

BRI G RE R
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— -~ #8#% Organization

AESE (EXEZFEAMOTOR VEHICLE ACCIDENT COMPENSATION FUND ) &
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In accordance with the Donation Articles and Organizational Rules of the Motor

Vehicle Accident Compensation Fund, the Fund is organized as below:
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The Board of Directors is the highest decision-making unit of the Fund. The Chairperson
is elected from among the directors as representative of the Fund. The Board of Directors is
formed by nine directors appointed by the FSC, as below:

* Three representatives of the FSC

* Two representatives of the Ministry of Transportation and Communications (MOTC); the

director of the Department of Railways and Highways, MOTC, shall be director

* Three experts/scholars designated by the FSC

* The president of the Fund
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Board of Directors

& BB
Representing Position
TEGREEERS
S% S B = e LI 3 258 7 1
Chairperson | Wu Tang-chieh FSC

Vice Chairperson, FSC
(Replaced Ms. Susan Chang on August 20, 2008)

SEGELES
= = 82| ph e seEe (97F11 B 18R BB R TELES)
Director Liu Chi-chun ESE Commissioner, FSC
(Replaced Ms. Wu Chung-fern on November 18, 2008)
g = LEE SEg EGREBEIBREK
Director Tseng Yu-chiong FSC Deputy Director General, Insurance Bureau, FSC
A B

(BRBIRALEI7FE12A2AEBEFAELAIEEESE)
(REELEI7E7H 1 HESRIIELEEASESE)

g =F BRER BT Counselor, MOTC |
Director Chen Chin-yuan MOTC (Mr. Chen Chin-yuan replaced Mr. Yin Chen-pong on

December 2, 2008 )
(Mr. Yin Chen-pong replaced Mr. Chang Chiu-chuen on

July 1, 2008)
RBEPE B A AR

(B HPFELEI7FH1 BEEFRRAELEREES)
(FAERELEI7F2H25 BB FRELLEEEES)

£ = Fapves BN Director, Department of Railways and Highways, MOTC
Director Chi Wen-jong MOTC (Mr. Chi Wen-jong replaced Mr. Hsu Chu-yi on August
11, 2008)

(Mr. Hsu Chu-yi replaced Mr. Yin Cheng-pong on
February 25, 2008)

= BITREE BREH RRREFERHIE

Director Liu Tsung-jung  Expert/Scholar  Professor, Department of Law, Soochow University

= 5 R EREH REELEDRRRDBERATRER

Director Li Tsung-yue | Expert/Scholar | Advisor, Cathay Century Insurance Co., Ltd.

= paye Ll EREH BEIENRRENERAREER

Director Shih Tsan-Ming  Expert/Scholar  Chairperson, Fubon Insurance Co., Ltd.

BETESENREBR KERIBER

£ = BRiERE RE ST Former Deputy Director General, Securities and
Director Chen Wei-lung | Fund President Futures Bureau, FSC; former Deputy Director General,

Insurance Bureau, FSC
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The Fund has three supervisors appointed by the FSC, as below:

* One representative of the FSC
* One representative of the MOTC
* One expert/scholar designated by the FSC

BEERABE Supervisors

B 7 W % & BEE
Title Name Representing Position

BERA B TEE TESTAWE
Supervisor | LuTing-chieh FSC Chief Secretary, FSC

BERA B RIBHEB RiBH2E
Supervisor | Hsu Wen-sheng MOTC Counselor, MOTC

ERASZERERERR R
REHE

B: = e
mﬁ.}\ ”/iﬁé SR Chairperson, Department
Supervisor | Peng Jin-lung Expert/Scholar

of Risk Management, Shih
Chien University
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According to provisions in Article 7 of the Donation Article of the Fund,

the duties of the Fund are as follows:

+ Collecting contributions to the Fund

* Handling compensation for claimants

- Handling claims against parties liable for damages within the scope of
compensation

 Handling reconciliation, mediation, arbitration, litigation, and other affairs
related to the above-stated duties

- Strengthening this insurance and other related affairs

BRREBEER 13
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The Fund President
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Article 40 of the Act stipulates that, When an automobile traffic accident occurs and a claimant is

unable, for one of the following reasons, to claim insurance benefits from an insurer in accordance

with this Act, the claimant may claim for compensation from the Compensation Fund within the

limit of the insured amount provided for herein:

1. An accident vehicle cannot be traced;

2. An accident vehicle is an uninsured automobile;

3. An accident vehicle is an insured automobile that was used or managed without the consent of

the insured;

4. All or some of the accident vehicles are ones for which establishment of a contract for this

insurance is not required.

II The compensation process can be divided into: compensation case acceptance, investigation and

16 € 2008

payment process. Since the Fund has limited personnel and only one office in Taipei City, claim

services are entrusted to domestic non-life insurers. Each insurer can, after making payment to the

claimant, apply for refund from the Fund on a monthly basis.
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I Overview of Compensation Operations in 2008:

1~ FREEEMMT (B #) -
Analysis of Claim Applications (Unite: Cases)

E bl
Accident type
(cases)

ZEA
STHER!
Accident result
(cases)

s . JRECar 536
BHSERRRRAE e
Uni d
ninsure H#E Motorcycle 840
S JAE Car 1,399
Unt bl
ntraceable B Motorcycle 162
FHORBERER R ARG JRECar 15
HEB 2 RBRE
No consent of insured = Motorcycle 9
. NN N Sy = 69
FHIE 2R AR LA R Car
R ZR[E .
Insurance not required 0
Motorcycle
&%t Total
YR ECar 1,681
5 AB Injury
B Motorcycle 857
JREECar 122
ZEEE ABI Disability e
75
Motorcycle
JAECar 216
FET-AEL Loss of life pies
79
Motorcycle

Sahletal

i EEB BRI FEE R B REE o

Note: Above compensation-related figures are for case applications in 2008.

1,561

24

69

3,030

2,538

197

295

3,030
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EHEER
Accident type

Bt (%)

Sl 46.17 %

45

40

35

30 27.72 %
25

20 17.69 %

15

10

5.34 %
‘ 0.50 % 0.30 % 2.28 %
Y — o 0%

/-LE X /-LE theE /-LE =

Car Motorcycle Car Motorcycle Car Motorcycle

RMRBRE BEER RERRIBARBER | BATIAREEH
Uninsured Untraceable No consent of insured | Insurance not required

=it BB
Accident /Vehicle type

ZEANSTIHA

Accident result

AL (%)
60 55.48 %

50
40

30 28.28 %

20

10

2.48 % 2.60 %
a Py

the

Motorcycle Motorcycle

IBEAR REAY FETAH
Injury Disability Loss of life

BT/ E=EEh
Injury /Vehicle type
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Number of Settled Claim Cases:

SR
Accident type
(cases)

SEABTER
Accident result
(cases)

ERTEEEER
Settled
compensation
amount (NT$)

VREL Car 508
FHORERARRERA
Uninsured B= 796
Motorcycle
JRE Car 1,324
FHOREMEET
Untraceable #= 145
Motorcycle
V=
FUNERRERRRARRE T ”
RSEE 2 BIRERA e
No consent of insured Motorcycle J
EHOREBE DI EBD R AR L JAE Car 66
RREBEN2RE HeE
Insurance not required Motorcycle 0
&%=t Total
JRE Car 1,588
85 ABL Injury W 803
Motorcycle
JRE Car 119
g A2 Disability jes .
Motorcycle
JRE Car 205
LT A Loss of life HeEs 4
Motorcycle
A5T Total
JRE Car 33,250,901
Bel (S 4A Z H H
RE(S4 1T %E Injury benefits
e jury = 12,228,238
Motorcycle
Y=
. JREE Car 53,228,618
BB S :
Disability benefits = 40,157,096
Motorcycle
Y=
JREE Car 219,189,804
A IRE o
Loss of life benefits e 96,431,490
Motorcycle

&%t Total

P}
(=11

Total

1,304

1,469

23

66

2,862

2,391

192

279

2,862

45,479,139

93,385,714

315,621,294

454,486,147
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E#FABI Accident type

B (%)

o 46.26 %

45

40

35

30 27.81 %
25

20 17.75 %

15 I

10 5.07 %

5 0.49 % 231 %

0.31 %
0.00 %

AE teE AE teE AE HeE

Car Motorcycle Car Motorcycle Car Motorcycle

ENE BEER RMEBRBARRER | BRI ARBEN
Uninsured Untraceable No consent of insured | Insurance not required

B EBEERI  Accident /Vehicle type

ZEAESTEERI Accident result

B (%)
60 55.48 %

50

40

30 28.06 %
20 l
10

2.59 %
® - . L )

Motorcycle ar 2 Motorcycle

BEEAR EIEPN ETAZ
Injury Disability Loss of life

15T/ ET@5E53  Injury /Vehicle type

ERTEEEER Settled compensation amount

Bt (%)
60

50 48.23 %
40

30

21.22 %
20

11.70 %
10 7.32 % 8.84 %

. 2.69 % . I

= t= Y =

Motorcycle Motorcycle Motorcycle

G e EREABR TSR FETAfGTEERH
Injury benefits Disability benefits Loss of life benefits

BT/ EFEMER  Injury /Vehicle type
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Number of Outstanding Compensation Cases:

A=
= n
Total
=
\ . JRE Car 28
FREARRIRS -
Uninsured = 44
Motorcycle
JRE Car 75
FREEES . o
Untraceable e 17
e Motorcycle
AR e . -, e JREE Car 1
Accident type  ESORIERES S TSP NEIE-XFd
(cases) RSB WRES e 1
No consent of insured Motorcycle 0
EYRERRAHARMATL | = Car 3
KRN 2RE e 3
Insurance not required Motorcycle 0
&3 Total 168
JREE Car 93
25 AB Injury e - 147
Motorcycle
JREE Car 3
S | fETK .
ﬁ%kfﬁtrﬁﬂu 7EBE AZX Disability e 5
Accident result 2
(cases) Motorcycle
JREE Car 11
FETAE Loss of life e : 16
Motorcycle
&3t Total 168
" N JRE Car 1,024,116
REnIE . 1,618,764
Injury benefits = 594,648
Motorcycle
=
et s A JRE Car 1,431,021
RAMGETHEDEE BTN Exs ‘ 2,385,035
Outstanding Disability benefits e 954,014
compensation Motorcycle
amount (NT$) ) Y5 Car 12,318,922
RIS 17,918,432
Loss of life benefits = 5,599,510
Motorcycle
A% Total 21,922,231
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EEERIl Accident type

B (%)
50
44.64 %
40
30 26.18 %
20 667 %
10.12%
10 .
. 1.79 %
o 0-60% 0.00 % - 0.00 %
AE W HE e HE L HE e

Car Motorcycle Car Motorcycle Car Motorcycle Car Motorcycle

RMRIBIRE FER RERRIBARBER | BASTIARBEEH

i3
Uninsured Untraceable No consent of insured | Insurance not required
=i EFESER  Accident /Vehicle type

ZEAESTEERI Accident result

Bt (%)
60 5537 %

50
40
32.14 %

30

20

10 6.55 %
1.78 % 1.18% P 2.98 %

() - [ )
i A iy i

Motorcycle Motorcycle

TN ETAH
Disability Loss of life

BT /&EFE%ER  Injury /Vehicle type
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KRIEEHFHEEEE Outstanding compensation amount

B (%)

60 56.20 %

50
40

30
25.54 %

20

10 6.53 %
4.67 % 271 % 4.35%

the ; = 7 te

Motorcycle Motorcycle Motorcycle

eI BEASGNEEE AN SR L
Injury benefits Disability benefits Loss of life benefits

BT /B8R Injury /Vehicle type

4. ASRE3OMEE IREIFERAGI MHEE MG (Bl - 71) -
Cases of Joint Liability for Insurance Benefits subject to Subparagraph 3, Paragraph 1 of Article 36 of the Act:

At
Total
JRE Car 203
B85 AS Injured
HE Motorcycle 192
. _ JRE Car 18
CEINGR il 7 Disabled 2 Motorcycle 19
Injury result (cases) Y
. JAEE Car 40
FET-AZ Loss of life
HE Motorcycle 41
&% Total 513
RS SR B Car 1,698,365
Injury benefits = Motorcycle 1,689,804
AEENEEH W INERES JAE Car 5,978,690
TheLiFaL;:iTIitilomt Disability benefits #4558 Motorcycle 7 616,451
Amount(NT$) T S%E JAE Car 27,976,380
Loss of life benefits H4E Motorcycle 30,185,507
A&t Total 75,145,197
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SZE AETHERI Accident result

B (%)
50
39.57 %
40 37.43 %
30
20

Motorcycle

TEEEAE FETAE
Disability Loss of life

BT /#EFEER  Injury /Vehicle type
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AEEDEEER The Fund Joint Liability Amount

Bt (%)
50
40.17 %

40 37.23 %
30

20

=

Motorcycle

G e L] BRI SETHETEER
Injury benefits Disability benefits Loss of life benefits

STHEERI  Injury type
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Types and Objects of Claims

1. Subrogation Claim Cases: Claims against the party liable for damages after paying compensation,
the Fund may be subrogated to the claimant's right of claim against the party liable for damages,
(Article 42 of the Act)

2. Other Objects of Claims:
(1) Claims against a claimant

When a claimant has received damages from a party liable for damages, the Fund shall deduct
the amount of such damages when making its own compensation payment. When a deductible
amount is not deducted, the Fund may claim for return of compensation within the limit of the
deductible amount. (Article 43, paragraph 2 of the Act)

Special cases that do not meet the previous circumstance, such as:

(D The injury or loss of life suffered by the injured party was not the result of an automobile
traffic accident;

@ The injury or loss of life suffered by the injured party was the result of the injured party's
deliberate or criminal actions (such as drunk driving, etc.);

3 The injured party is the driver who was involved in a one-vehicle automobile traffic accident;

@ Other individual cases of compensation claims in which the Fund should not pay

compensation

(2) Claims against the insurers

When, after payment of compensation by the Fund, it is found that the accident vehicle is
an insured automobile under this insurance, the Fund may claim against its insurer for return of

the compensation. (Article 40, paragraph 4 of the Act)
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BHERBEZZHESER EBAEEES  KERNFREE  MHIUEEES « EHES
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KRIERR BARSRIBLUIREBNZBE L HI6F10AMHEMRERRKERFBLNE &
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96 E I RET 97EE L . REt e
FORUEB iy | e | CREE | ey | REESE
Accumulated No. of No. of New Total No. of : Accumulated Claims
Outstanding Claims Cases in Cases to be No. of Settled No. of Amount (NT$)

as of Dec. 31, 2007 2008 Processed Cases outstanding
claims

31,648,850
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II Claim Procedures

Claim procedures should be subject to the
evaluation of the compensation amount and the
liability party's capability of payment in each
specific case, claim payment might be sought
through telephone, written collection notice,
inquiry into the financial status of the liable party,
application for issuances of payment orders,
negotiation of a reconciliation agreement with the
liability party, filing a civil lawsuit and application

for compulsory execution.

Il Handling of claims in 2008

Claims processing is a long and complex
procedure involving considerable inputs of labor
and resources. One of the Fund's long-term
goals, therefore, has been to streamline claims
procedures and shorten the claim processing time
to enhance claim results. In October 2007, the
Fund introduced a "Simplifying Claim Procedure
Program." Under the continued implementation of
the program in 2008, the Fund has achieved the
following results:
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Business Profile



(M) KEFEFEHERAFRET Claims Statistics

1. 97FEE#HIE - 2REFH New and Settled Cases in 2008

BN £ Unit: Cases
120

101 101 101
100
80
60
40
20

18 2B 38
Jan Feb Mar

O smENew @ ZiRSettled

2. 97 FEBRETRAREHS Accumulated Outstanding Cases in 2008

B £ Unit: Cases

900
878
857 862 858 857
845 840 839
850 S 832
815

800
750
700

3 4A 5H 6B 7R 8H 1

ar  Apr May June  July Aug
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3. 97 ERERE#EET Claim Revenue in 2008

BN 1 JT Unit: NT$
6,000,000

535,556 5,243,233
5,000,000 265,233
4,000,000
1,991,433
3,000,000 2,287,263
2,045,196 2,054,262 2,100,872
2,000,000 1,564,043 1,575,488 1,524,236
1,179,490

1,000,000 I I l

0

68

4. BEEREF1 Claim Revenue (Historic)

B I JT Unit: NT$
45,000,000

40,000,000
35,000,000
30,000,000

25,000,000 21,789,584

20,000,000
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15,000,000 11,703,066
10,000,000
5,000,000
0

0

878 88T 894 904
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NF  93F
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944
AV0)

21,396,531 |

19,550,077 I

98 108
Sept Oct

118

Nov

40,069,180

36,974,000

954
2006

128

Dec

31,648,850

961
2007
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B Fund Utilization

97 F R ZZF RIS B 182855 B3,456,096,7877T » HALZEFHE0.002% - SEHIES
FAE1.917% ~ EEAMETFFE85.204% ~ £R{ESE5H8.680% « THELIRE H4.197% °
965K 3,569,637,958TTi# A 113,541,171 °

The total deposits and investments of the fund amounted to NT$3,456,096,787 on
December 31, 2008, compared with the total NT$3,569,637,958 at the end of 2007,
decreased to NT$113,541,171. Among them, the checking account funds accounted for
0.002%, saving deposits for 1.917%, time deposits for 85.204%, financial bonds for 8.680%,

and discretionary investments for 4.197%.
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85.204% TEHRMETFR
Time deposits

8.680% =RIES
Financial bonds

4.197% EHERFZHRE

Discretionary investments

1.917% EHEETE
Saving deposits

0.002% ZEEFEM

Check deposits

ITEETHRRIRERE
Total Deposits and Investments in 2008

B BEIT Unit: NT$ million
3,600 3,588
3,580 3,564 3562
3,560 e 3,558
3,540 3,531
3,520
3,500 3,504
3,480 3,484 3,461
3,460 2t 3,456
3,440
3,420
3,400
3,380

28 3H 58 6H

Feb Mar May June

EEMR 33

Business Profile



M - W %EH Revenues and Expenditures

(—) #UgA 618,017,8025T * Hrp :

1. MEEAGER (SEMUEIRIETF) 485,271,8077T °

2. RACKIEFSULA 26,739,0997T °

3.FIBIA (BER  BREN - SRMESFE) 782129127t

4. HAthEEERIUTAET22,453,1407T 3 EHAR 17,543,389 RIKAIEE 1 1EE3IBAEZANTG -

HRREART  BEE-IRE"NMMEZFREA  RERBEAIIREEE 2 BEREAN
EERBZIA - BEMKEREEKERS 4,909,7517T

5 REBENR (AFEERERERBZZBVLRIRENBREENMESZHRE) 5t
5,223,9187T ©
6. HEEEFZEET 108,6767T ©

7. AHIEURAET 8,2507T ©

I Total revenues are NT$618,017,802, including:

1. Contributed revenue, net (incl. reserve's return and provision): NT$485,271,807
2. Subrogation claim revenue: NT$26,739,099

3. Interest income (including time deposits, saving deposits, and financial bonds ):
NT$78,212,912

4. Other operating revenues: NT$22,453,140; in which NT$17,543,389, according to the
insurance as stipulated in Article 11, paragraph 3 of the Act, when the death of an injured
party, there are no claimants as provided in paragraph 1, subparagraph 2, any sum remaining
after deduction of the funeral and interment expenses from the insurance benefits shall be

returned to the ownership of the Fund; and un-subrogation claim revenue is NT$4,909,751.

5. Investment revenue (including cash dividends distributed on invested shares and profits from
investment disposal): NT$5,223,918

6. Gain on asset disposal: NT$108,676

7. Miscellaneous income: NT$8,250
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0.85%  019%
3.63%

4.33% i

0.001%

HRUIA

Total revenues

78.52%

(=) #8%H 714,719,5465T * Hrp :

1. fESH 611,448,3547T ©
2. ¥ /%5 80,422,5517T °
3. RIBFEEER 11,100,6517T ©
4. ¥%EH8 10,063,6497T ©

5. RIEEHMH 1,684,3417T

1.41%
1.55%

0.24%

11.25%

M

Total expenditures

85.55%

B 8520 SEBMASE

Contributed revenue, net

12.65% TISMA

Interest income

0 RALKRIEFTIFWA
4.33% - .
Subrogation claim revenue

Other operating revenue

0.850/0 iﬁﬁuiﬁ

Investment revenue

00190, HEEER

Gain on asset disposal

Miscellaneous income

Total expenditures are NT$714,719,546,
including:

1. Compensation disbursement: NT$611,448,354

2. Operation/management expenses: NT$80,422,551
3. Claim handling expenses: NT$11,100,651

4. Investment loss: NT$10,063,649

5. Legal proceedings related expenses: NT$1,684,341

85.55% THH<HE

Compensation disbursement

11.25% B

Operation/management expenses

| 550, DRIBFEEHEE

Claim handling expenses

‘I .4‘] 0/0 }Qﬁiﬁ%

Investment loss

KEER
0.24%  Legal proceedings related
expenses

EEBR 35

Business Profile



h-HEEZ -

(—) EE

Education,

All#R ~ K& AR

Promotion, Training and Services

CESEEERRE  PERBENREHERELEREMMBUTSHERE R

i TeRESE BRI RSRIWESE ) e -

VECEAHE c PERBEEMRBBEREATEEMMETEES 815K 97

FHBEEBMEBS )  BFEBHEBETARZESZERUWESN  EFE
8 1R ERtla RSEERE, -

C BRRETREAR128] > SRILE - AFENERERELBEBHOX -

CEEABBNEUT - EES - MEEALEREAREREZLE IHRHEER

EHRAREAES ARG RAEESET

CESHPERBBRBHEEFRAE  BRAR « RIREMBM  BEKE - 50%¢

BRAR  FEXRE  BilHEH  BFAE EBAE - BAGH  EMREX
B BEERMBR - SIERHRAR -« BBEMSER « 8 PRiSk - HEFHRA
B AABREEREEARBRAEEET -

EEAEEERRBRRBERECEPANSEIEE) - M

(WEBALAKEN "2008F B EERIISEER-LEHEEMTT  EIRERIR
EREEKE o

Q)FEBEZEASHKHE R OH RN " E-CHAHIRBEICTFEMETE L AE
B REE  RERAERNEELZR/AEEES r%i‘;ﬂ%ﬁﬁ%ﬁ%ﬂ&ﬁﬁu
L EN I

FEREEXE  ERatIER TR HERERN RERESER -
CBREEER | FIAERATRR - BFEENE  KERERSEFRER

CHREEIRARRRAEEE | ARANRES  EEERKEEAEEZEE " U

(N E

BUEE KB 2L REIRFBEE  LURRE HE:}
= FEo (4)

SEAERBIBETE - (2) BEBA
BlETEE -

BHR - EEIRAE
B (3) MEiREE

36 0 2008 Annual Report pp



I Promotion

1. The Fund held a "the Compulsory Automobile Liability Insurance and Special Compensation System
Symposium" in cooperation with the Insurance Bureau, FSC, NLIA and various related county and

city government agencies

2. In conjunction with the Ministry of Justice, NLIA and various county and city governments, the Fund
held 18 sessions of the "2008 Symposium on Mediation Practices," attended by various township
and city mediation committee members and secretaries to promote "the compulsory automobile

liability insurance and special compensation system".

3. The Fund recorded 12 infomercials that were broadcast 5 times a week on the Mandarin and Hoklo
stations on Police Radio Station.

4.The Fund promoted the compulsory insurance and the Fund operations in conjunction with
county and city governments, the Ministry of the Interior, various branches of the Association
for the Protection of Victims of Criminal Acts, city and county police bureaus, and other related
organizations.

5. In conjunction with the Chinese Insurance Service Association (CISA), the Fund promoted the
compulsory insurance and the Fund's operations at Chung Yuan Christian University, Ling Tung
University, Transworld Institute of Technology, National United University, Hungkuang University,
Tsing Hua University, Mazu High School, National Taiwan Ocean University, Shih Chien University,
Magong High School, Yunlin University of Science and Technology, Hsing Wu College, Shu-
Te University, Tamkang University of Science and Technology, National Taichung Institute of
Technology, Chaoyang University of Technology, and Chengchi University.

6. The Fund organized the following large-scale promotional activities in conjunction with the
Insurance Bureau, FSC:

(1) The "2008 Consumer New Life Promotional Campaign: Consumer Safety Fleet and Partnering for
Energy Conservation and Carbon Emission Reduction" fair was held in Danshui Township, Taipei
County.

(2) The "Seventh Symposium on Insurance Fraud Prevention" was jointly held at the Cathay Life
Insurance Danshui Training Center to promote "special compensation system and cases study" to
judges, public prosecutors, investigators, and personnel of the Investigation Bureau and Criminal

Investigation Bureau. Related cases were also studied.

7. Promotional brochures: A revised edition of the "Introduction to the Compulsory Automobile

Liability Insurance and Special Compensation System" and single-sheet promotional brochures were
published.

8. Promotional items: Environmental protection handbags, high-quality baseball caps, crystal
paperweights and Taiyen sanitary product gift boxes

9. Integrated media promotions: The Fund expanded and strengthened integrated media promotions
to attract public attention with lively and diverse promotional content. Media channels utilized
included: 1) promotional videos and television broadcasts; 2) radio promotions; 3) internet
promotions; and 4) other innovative promotional activities.
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10. In conjunction with the traffic safety promotional activities held by the Changhua County and Nantou
County governments, the Fund dispatched personnel to promote "the compulsory automobile liability
insurance and the special compensation system". It also arranged Q&A prize giveaways and distributed

promotional literature and items during this event.

11. Students of the 49th Training Institute for Judges and Prosecutors visited the Fund to hear reports on the
Fund history and compensation system and to study and exchange experience with the Fund on legal

issues.

II Training
1. The Fund arranged training for entrustee claims adjusters, including 1 session in the Taichung area and, in
conjunction with the NLIA, 3 sessions in the Taipei, Taichung and Kaohsiung areas.

2. Scholars and experts were invited to present the following lectures to enhance the professional knowledge

of the Fund staff and entrustees in charge of operations:

(1) Taiwan Police College instructor Mr. Chang Meng-lin presented a lecture on "Introduction to Traffic

Accident Laws and Regulations with Case Studies."

(2) National Chengchi University Prof. Lin Hsin-fa presented a lecture on "Proposed Revisions to the

Compulsory Automobile Liability Insurance Act."

(3) Prof. Kuo Shou-shi of the Traffic Adjudication Office, Taipei City Government presented a lecture on

"Professional Knowledge on Vehicles for the Handling of Traffic Accident Compensation."

(4) Taipei County consumer ombudsman Mr. Huang Shang-feng presented a lecture on "Professional Ethics
and Consumer Protection."

(5) CPA Cheng Chun-nung presented a lecture on "Property Insurance (Automobile Insurance) Accounting
and Auditing."

(6) Shinkong Insurance Co. President Chun-Yu Chan presented a lecture on "Management, Profits and

Winning."

I Window Services

On January 1, 2005, the Fund introduced a toll-free service line to provide better and faster assistance to
injured parties, their families, and the general public on related issues. In 2008, the Fund handled a total
of 6,745 public service cases, including 41 on-site inquiries by the public or entrustees and 841 written
responses to inquiries by the general public, district prosecutors, or entrustees. The topics of these inquiries
may be categorized as below:

1. Compensation-related: 3,270 / 48.49%

2. Insurance-related: 2,260/ 33.51%

3. Fund claim and administrative operations: 9 /0.13%

4. Transportation supervision and police operations: 7/ 0.10%

5. Other inquiries: 1,199 /17.77%
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Major Events and [Event Photos

=H

February

K B £ E Major Events Description

FERI7FEREE  TEEFREETRY -
The Fund's 2008 budget statement is approved by the FSC.

WED THSRIBEESMRIIOBFRERRESR , - SEEEERRE BEEESBERA  BRBE  FAESEEE
i » SABRIGHEFARRE - LESE - WitiE o

The Fund publishes the "10th Anniversary of the Special Compensation Fund" and distributes it to the Insurance
Bureau, FSC, former Fund directors and supervisors, experts and scholars, organizations related to the Fund, and
university and college departments related to insurance for promotional and commemorative purposes.

SEEREEEMFEEBIRN o

The Fund briefs the Insurance Bureau, FSC on its operations in 2007.

BAREE12ABESHPERBRBHELRABRAL (F) ReP (B) BREE M5 - BRI RISHIHE
HIERGY . - HER205K -

From March to December, the Fund and CISA jointly hold 20 promotional events on "Introduction to the Compulsory
Automobile Liability Insurance and Special Compensation System" at universities (vocational colleges) and high
schools (vocational high schools).

PRAEASIRMERER R 5 R AT/ A  MEISIE AR ERIEEEE A » FHEABINEREHRRARBETE®HI7F
EEHBETRBEEZE N EEEEH °

Fund President Chen Wei-Lung visits Director-general Chang Ching-yun of the Legal Affairs Department, Ministry
of Justice with Claims Department Manager Li Ming, Vice Manager Chiu Jui-li and Assistant Manager Ma Mei-yu to
discuss joint arrangement of education and promotional matters in 2008 for township and city mediation committees

EPLREEABRETRELEEHEE Rt EaERaAmERE, -
The Fund visits the Seventh Police Brigade, National Highway Police Bureau in Changhua County to promote "the
compulsory automobile liability insurance and special compensation system" .

BFEA IR EEREE LEEAE S EEREEE MR RPN BERE) -
Taipei County consumer ombudsman Mr. Huang Shang-feng is invited to present a lecture at the Fund (Topic:
Professional Ethics and Consumer Protection).

BARREEIAMESEFEHIER RHBUTEREY "REERMES , 58 T8 - WERFIR RS HESIERS
Tt HENBIER

From April to September, the Fund and the Ministry of Justice jointly arrange 18 sessions of the "Symposium on
Mediation Practices" to introduce "the compulsory automobile liability insurance and special compensation system" to
various county and city governments.

FEDIFEREE  EBREERTHMNERFRRELE  CeETRELETRE
The Fund's 2007 financial report, business operation report, and audited report are approved by the FSC and filed for
reference.

AEEHRPEZARBEEZERD PERBEDRRBERAZLE - FERBASREBERELERPER
EBRFEHE - 1297 F4R26 HBRBIZ At EMABLREREDN "R SEFERERHEHETRHETE , @178
& o

On April 26, 2008, the Fund and the Taiwan Insurance Institute, NLIA, Life Insurance Association of the ROC and CISA
jointly hold a celebratory "10th Anniversary of the Compulsory Automobile Liability Insurance and Compensation
System" fitness activity at the Taipei National University of the Arts.

BFERERD ERFEEHEBEREFRAESEREE (FBE  BAXBHESR])
Deputy Director-general Hsieh Pi-li of the Juvenile and Family Department, Judicial Yuan is invited to the Fund to
present a lecture (Topic: Brief Overview of the Marital Property System).
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RaEmEN F7FRHAEEERREBHIBERSFRAOHNE ERAR "R RERERR TAFERERE , - ARSRECBEENGTRS SIEBEESPIRBT RSN " BREBHEE

!

The "2008 Symposium on the Operations, Laws and Regulations of the Fund President Chen Wei-lung speaks at the " Symposium on the 10th Anniversary of The Fund participates in the "2008 Symposium on Mediation
Compulsory Automobile Liability Insurance Act and Special Compensation the Compulsory Automobile Liability Insurance" held at Feng Chia University. Practices" jointly held by the Ministry of Justice and Kinmen

Fund" in Tainan City

County Government.

K B £ E Major Events Description

HFREEESENBERRAESHEFIECTEES (BR | ERTBEHERREMNNE) -
Taiwan Police College instructor Mr. Chang Meng-lin is invited to the Fund to present a lecture (Topic: Introduction to

Traffic Accident Laws and Regulations with Case Studies).

2INESEESRREUN L RSN " RREBMES , 58 T8« MERFRRERBESIER T, -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Taitung County
Government to introduce "the compulsory automobile liability insurance and special compensation system".

EFCEMRRARRY "7 FEREREIIMR ) PEX TGS EEERRRNERERHERIE , e
The Fund presents a course on the "Compulsory Automobile Liability Insurance and Vehicle Accident Compensation System"
during the "2008 Claims Education and Training" program at Shinkong Insurance Co.

ESHENERER A BAR S SR RIGRMHETE -
The Fund visits the Traffic Police Corps of the Kaohsiung City Government Police Bureau to promote the compulsory

automobile liability insurance and special compensation system.

2MPERBRBHEEEREHIABRN Mot S E SR ) E8EE) -
The Fund participates in promotional activities for "the compulsory automobile liability insurance" arranged by the CISA at
Ling Tung University.

BIEHERSHETETHRSEN TRREGMES ) 58 T8 HERSIR RS EESIERN ) -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Kaohsiung City
Government to introduce "the compulsory automobile liability insurance and special compensation system".

EEEARERRENERR (BRHRLM) 58 afSERERBEBETIE, -
The Fund visits the Eighth Police Brigade of the National Highway Police Bureau (Dongshan Township, Tainan County) to
promote "the compulsory automobile liability insurance and special compensation system".

ESHENBAERREN "7 FEEERTBEMNRIEAZNR, 58 NatSE ST RBARBERIE, - #3954 -
The Fund holds three "2008 Training Seminars for Police Officers on Handling Traffic Accidents" at the Kaohsiung City
Government Police Bureau to promote "the Compulsory Automobile Liability Insurance Act and special compensation
system".

EREFREHBPEBD ARG RHETE -
The Fund visits Yujing Junior High School in Tainan County to promote the compulsory automobile liability insurance and
special compensation system.

EAPEREEVREBERELASGIITAMRREZEER

The Fund and NLIA jointly carry out a comprehensive audit of the compulsory automobile liability insurance.

ZNHERERBHEEEESTEM DAFSERERE ., E5EH -
The Fund participates in an activity arranged by the CISA at Mazu High School to promote "the compulsory automobile

liability insurance".

SMPERERIBHDEEEMBHIABERI @t E SRR E8EE -
The Fund participates in an activity arranged by the CISA at the Yunlin University of Science and Technology to promote
"the compulsory automobile liability insurance".

FFEATREBZEA (S BE » B BIRERREI A9 ¢ R /% B-RIK) o
The Fund representatives visit entrustees in central and southern Taiwan (Kaohsiung: Mingtai Insurance Co., Fubon, Cathay
Century and AIG General Insurance (Taiwan); Taichung: Union Insurance Co., Taian Insurance Co., First Insurance and

Shinkong Insurance).
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NEMBEEN 7Rt EEERREZERHERSEEEOHNHE, ST ERES
The "2008 Symposium on the Operations, Laws and Regulations of the Compulsory The Fund arranges a "Taipingshan Forest Spa Trip" in Yilan for employees.
Automobile Liability Insurance Act and Special Compensation Fund" in the Yilan area

X Z| #£ E Major Events Description

2INEISEBE S FRE LR T RREBMEE , 58 T8 - MERFIR RIS BEIERT, -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Tainan
County Government to introduce "the compulsory automobile liability insurance and special compensation system".

B AE S ARBEFRIERHERGNEEIRIEE) o
The Fund arranges an open design contest and prize activity for the front cover and back cover design of the Fund's
annual report.

2t T BT IUARMSPAZ IR--BISFREM O « BiR ) BT B58EE) °
The Fund arranges a "Taipingshan Forest Spa Trip" in Yilan for employees, including a visit to the National Center for
Traditional Art and whale-watching tour.

SIEHEREFIREUTH RSN T RAREBMES ) 58 T8 HERSIR RS HESIERN ) -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Kinmen
County Government to introduce "the compulsory automobile liability insurance and special compensation system".

AR 15 BBURREIHIBEE BAE S RIABFEE -
The Fund engages Mr. Lai Kun-hung as the Vice President on July 15.

BB EE ARG BB RERDSE2008 ISEEEFHETE ©
The Fund helps the Taiwan Insurance Institute (Tll) to participate in reception committee work for the 2008 [IS Annual
Conference.

FEEERRLRSFREGTATMNEREERE Tl EFERENER -
The Fund choose the discretionary securities investment company through public appraised and complete the contract
affairs.

SINEISEBENZ MR LR R T IRREBE S, 58 TR - MERFIR RS BERIERT, -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Penghu
County Government to introduce "the compulsory automobile liability insurance and special compensation system".

BREEIEAAPHBBRBIREFAE L EREE (BE AR EEERWEAZERER) -
The Fund invites National Chengchi University Prof. Lin Hsin-fa to present a lecture at the Fund (Topic: Proposed
Revisions to the Compulsory Automobile Liability Insurance Act)

DIAFAEARRIUT L REN " RREBMES , 58 "5 - HERSIR RS EESIERT . -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Miaoli
County Government to introduce "the compulsory automobile liability insurance and special compensation system".

A=

August

KRB FR R R R Bt R IRAE A BB AR -

The Fund arranges training for central Taiwan claims adjustors in Taichung County .

RemEmittRENR7 FE RFIREEERBASHIMERIEMEE ., HEEE -
The Fund holds the "2008 Symposium on the Compulsory Automobile Liability Insurance and Special Compensation
System" in Tainan City.

2INEFEREMREUT L REN TREREBMES , 58 18 - EEGIIR R HETEST . -
The Fund participates in the "Symposium on Mediation Practices" jointly held by the Ministry of Justice and Yunlin
County Government to introduce "the compulsory automobile liability insurance and special compensation system".
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SHEE Fund President Chen Wei-lung speaks at the "2008 Symposium on Mediation The Fund holds innovative promotional activities in Taoyuan Township,
The "2008 Symposium on the Operations, Laws and Regulations Practices" held in Matsu by the Ministry of Justice." Kaohsiung County to raise public awareness of the compulsory
of the Compulsory Automobile Liability Insurance Act and Special automobile liability insurance and special compensation system.

Compensation Fund" in the Taoyuan area

September

X = #£ E Major Events Description

BFEBIEHITESHREZESBHRTREFAECZTREH (BE  RETBSHUERNERSENH) -
Prof. Kuo Shou-shi of the Traffic Adjudication Office, Taipei City Government presents a lecture at the Fund (Topic:
Professional Knowledge on Vehicles for the Handling of Traffic Accident Compensation).

BIATEAERFENE "7 FEEEASIRERETAETHER, 58 "HAREEERERMEESEEZS
’r‘DJ FHaHf -
The Fund holds four sessions of the "2008 Lecture on Classified Handling of Traffic Accidents by Specialists" at the
Taipei City Police Department on the subject "Introduction to the Compulsory Automobile Liability Insurance and
Compensation Matters."

KESMAERBEDRBEERZLAE  MEZARBRSEEREDD  BYBAASEBERRRBEARAES
HEBUARSE MaESESEREAERHEFEMAE, -

The Fund dispatches personnel to participate in the "Symposium on the 10th Anniversary of the Compulsory
Automobile Liability Insurance Act" held by the NLIA, TIl, and Department of Risk Management and Insurance,
National Chengchi University (NCCU) held at NCCU.

A2ESRBBSMERAAICAABRRN "L 2HEEMETT - HEERMIERR ) BEE - n—MEREEEH
MR RABERE

In conjunction with the Insurance Bureau, FSC, the Fund participates in the "Consumer Safety Fleet and Partnering
for Energy Conservation and Carbon Emission Reduction" fair held at the Danshui Fishermen's Wharf to raise public
awareness of the compulsory automobile liability insurance and special compensation system.

ERESHERERERAESRR -

Mr. Wu Tang-chieh is unanimously elected by the Fund directors as Fund Chairperson.

EHES TTEREERF R ERSEERZEEHPO ) B8 TRESESEREESWERE, -
The Fund visits the Training Center of Veterans Affairs Commission, Executive Yuan in Taoyuan City to promote "the
compulsory automobile liability insurance and special compensation system".

P EMRERR7 FE TAFIREEERBRSIMETIEMTE ., HEEE -
The Fund holds the "2008 Symposium on the Compulsory Automobile Liability Insurance and Special Compensation
System" in the Taoyuan area.

Kt E S o7 FE MRS EEERRRSHETIEMNE . HEEE -
The Fund holds the "2008 Symposium on the Compulsory Automobile Liability Insurance and Special Compensation

System" in the Nantou area.

October

EAHPERBEVREFEREASN AL EIFEIEIE A SHHIR

The Fund and NLIA jointly hold a claims adjustor training class in the Taipei area.

IREFEFIZN " 2008 FIBIKME R AARRIGE T RESFEE, °
The Fund dispatches personnel to participate in the "2008 Cross-strait, Hong Kong & Macao Insurance Industry

Exchange and Cooperation Meeting."

RESNMPEREEMFRBEERELTRERAZSMBRETERABEN L EEISEEEREHEFRERE
EHfEIE, o

The Fund dispatches personnel to participate in the "Symposium on the 10th Anniversary of the Compulsory
Automobile Liability Insurance" jointly held by the NLIA and Feng Chia University College of Finance at Feng Chia
University.
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IR, B The "2008 Symposium on the Operations, Laws and Regulations of the Compulsory  10th Anniversary of the Compulsory Automobile Liability Insurance
The Fund participates in the "Consumer Safety Fleet and Partnering for Energy Automobile Liability Insurance Act and Special Compensation Fund" in the Hsinchu area  and Compensation System fitness activity

Conservation and Carbon Emission Reduction" fair held at the Danshui Fishermen's
‘Wharf by the Consumer Protection Commission of the Executive Yuan.

KX E #£ E Major Events Description
RERBEENR7FE ARG ER TR GEFIENSNS  HEEE - 25X -

The Fund holds two sessions of the "2008 Symposium on the Compulsory Automobile Liability Insurance and Special
Compensation System" in the Pingtung area.

ZNMBRRESIEEHE (IAIS) F15EFE - FRUAITEEFD "SESHGIRER . REE TSEREAR
& |, MIB(Motor Insurers' Bureau)

The Fund participates in the 15th Annual Meeting of the IAIS. After the meeting, the Fund visits the FSC Representative
Office in London and the UK Motor Insurers' Bureau.

KB ENAR R B EERAEE S R E S

The Fund dispatches personnel to survey compensation systems at related organizations in France and Germany.

2MEALRBF7E108 14 B84 MM EERBEAE ) B8 @t EFERERENHEGE,

The Fund promotes "the compulsory automobile liability insurance and the special compensation system" during
the "Commendation Ceremony for Mediation Committee Members" held by the Changhua County Government on
October 14, 2008.

EAPERBEVREBEREAEN A PIEIFEIEIEASBEFIR

The Fund and NLIA jointly hold a claims adjustor training class in the Taichung area.

AP ERBEMREBEHERE AN S MR IR A SHFIH

Ol The Fund and NLIA jointly hold a claims adjustor training class in the Kaohsiung area.

EHEEALFREAGREREEZEERS SRMPEFENELFREAGRESIRELEIHRES "@HSEEE
R RS Rl E R EE TS

The Fund promotes "the compulsory automobile liability insurance and the special compensation system" during
the Fourth Central Taiwan Volunteer Training Program for Protection of Victims of Criminal Acts held by the Yunlin
Representative Office of the Association for Protection of Victims of Criminal Acts.

WITAEREGCR AT AR BEAN (B0 8 B ENNT)
Shlnkong Insurance Co. President Chun-Yu Chan is invited to present a lecture at the Fund (Topic: Management,
Profits, and Winning).

FLAEIMRFTEE49HBR B 2 A A SHEHETS -
Students of the 49th tramlng class of the Training Institute for Judges and Prosecutors visit the Fund to learn about
compensation operations.

Fbﬁ?ﬁli_ﬁﬁigﬁkjj  BHEHESRE 1 BTU T ZE S  FITMILBRIEE  UNFEIEE 16 XESEE2ESE
RETABEEZRS -

In order to effectively utilize its human resources, the Fund implemented streamlined review and approval procedures

for handling compensation cases of under NT$10,000. A report on the new system was presented at the joint meeting

of the 16th session of the fourth Board of Directors and 16th session of the second-term supervisors.

EHEEALFREAGEREZEEED S EEARIBRFHE
The Fund promotes the compulsory automobile liability insurance and the special compensation system at the Miaoli
Representative Office of the Association for Protection of Victims of Criminal Acts.

T—F LT TIANC e E e

November The Fund completes its integrated media promotional ad purchase program.

ELaMEERMEE "7 FEREEFASMEE, - 58 TatlSERERIGIEEE - #E  KE, -

The Fund promotes "the compulsory automobile liability insurance * special compensation * clams" at the "2008

Mediation Personnel Symposium" held in southern Taiwan by the Ministry of the Interior.
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The Fund promotes the compulsory automobile liability insurance and special ~ The Fund arranges a "Taipingshan Forest Spa Trip" in Yilan for employees.
compensation system during a "Traffic Safety Promotion" event held by the Nantou

County Government at Zhuoshui Train Station.

K ZE #£ ZE Major Events Description
RERMERENR7FE NafSEREERBREGEFIENNS , HEEE -

The Fund holds the "2008 Symposium on Compulsory Automobile Liability Insurance and Special Compensation
System" in the Yilan area.

SIFERBRFHEEFAS RN "EHSHERERR, E8EE) -
The Fund participates in an activity held by the CISA at Magong High School to promote "the compulsory automobile
liability insurance ".

SNMFERBRBHEEEMRRABEN AR ERERR, 55 -
The Fund participates in an activity held by the CISA at the Yunlin University of Science and Technology to promote
"the compulsory automobile liability insurance".

ECANEERAHLE "7 FERBEEFAENES , - B8 MatlSEEERRIEE - #HE ©
The Fund promotes "the compulsory automobile ||ab|||ty insurance * special compensatlon > clams" at the "2008

+—A

November Mediation Personnel Symposium" held in northern Taiwan by the Ministry of the Interior.

RE 2 INTEEARMRE24/ER (R E & (The 24th East Asian Insurance Congress 2008)
The Fund dispatches personnel to participate in the 24th East Asian Insurance Congress 2008 in Hong Kong.

BMEESFREBREGEREVERRASOKHEIRRFA O L RSN "RIRRICEMTE (BEH8) o @ IR
B EHETIERILFEEFDT -

The Fund participates in the "Seventh Symposium on Insurance Fraud Prevention" jointly held by the Insurance Bureau,
FSC and insurance-related organizations at the Cathay Life Insurance Danshui Training Center and presents a report on
the compensation system and an analysis of criminal cases.

2MPERGRBHEE L PRATBRRN Mot BB R, E8EE -
The Fund participates in an activity held by the CISA at the National Taichung Institute of Technology to promote "the
compulsory automobile liability insurance".

RETHERENR7 FE MRS ERERBR RS HETIENN S HEEE -
The Fund holds the "2008 Symposium on the Compulsory Automob|le Liability Insurance and Special Compensation
System" in the Hsinchu area.

SMHERBRBHEEEARB2EM MaFSERERER, E8E -
The Fund participates in an activity held by the CISA at National Chengchi University to promote "the compulsory
automobile liability insurance".

2MPERERBHEEAGHRAPEN TRt HERE R E8EE -
The Fund participates in an activity held by the CISA at Chaoyang University of Technology to promote "the
December compulsory automobile liability insurance".

By FE RZMEANBRERITZELNORBRLISFRAER -

The Fund holds the second 2008 meeting for entrustees to sign commissioning contracts and adjust commission fees
for 2009.

BEAESET L AERRN To7F THFEFARZEXEFEAET ), » B AR ESERBREBABESER
B, -

The Fund introduces "the compulsory automobile liability insurance and special compensation System" in conjunction

with the Taiwan Changhua District Court's "2008 Second Half Symposium on Mediation Committee Affairs."
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Directory of Entrusted Companies and Compensation Cases Handled
I 1

EAEZE361E5
ZIRFRZE EEH
SEN (Rb&AT) BB &) AR5 =55 #EfE=# | Compensation

Entrustee (Name and Address of Insurer) Service Tel No. Claims Handled

Applications | Under Article 36
of the Act

SEENREROERAT
BiLHEERIEK 49558 © 91

Taiwan Fire & Marine Insurance Co., Ltd.
8-9F, No. 49, Guangjian Rd., Taipei City

0800-000025 50 4

Ik EEMRERNERAT
aitmHREH—E585%

Chung Kuo Insurance Co., Ltd.

No. 58, Sec. 1, Wuchang St., Taipei City

0800-005500 21 8

ELEMREROERAT

BILHRERRE 8558918

Walsin Insurance Ltd.

9 F, No. 85, Sec. 2, Nanjing E. Rd., Taipei City

0800-095795 21 13

EIEDRBREMDERATR
BlthEEREE—2375%

Fubon Insurance Co., Ltd.

No. 237, Sec. 1, Jianguo S. Rd., Taipei City

0800-009888 631 314

BRI EDIRRIND B RAR
Attt 5657

Zurich Insurance (Taiwan) Ltd.

No. 56, Dunhua N. Rd., Taipei City

0800-077568 46 2

RREMRERDERAR

B AR R 595

Taian Insurance Co., Ltd.

No. 59, Guangian Rd., Taipei City

0800-012080 154 9

PEEDRBERMAERAR9SFIA1BEEE=-FEFREL
KKEDFRERODBERAT LD AR EH)
BT E R 15

Mingtai Fire & Marine Insurance Co., Ltd. (Merged with Mitsui
Sumitomo Insurance Co., Ltd., Taipei Branch on January 1,
2009)

No. 1, Sec. 4, Ren-ai Rd., Taipei City

0800-078889 153 0

RIBEDRERDERAT
BithEERIASIKR25E

AlIG General Insurance (Taiwan) Co., Ltd.

25F, No. 9, Songgao Rd., Xinyi District, Taipei City

0800-005678 272 9
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Entrustee (Name and Address of Insurer)

F—EVRERDERAT

Bk B E R —E545%

The First Insurance Co., Ltd.

No. 54, Sec. 1, Zhongxiao E. Rd., Taipei City

R B ED R ERAT

Bl BRI 219571218

Union Insurance Co., Ltd.

12F, No. 219, Sec. 4, Zhongxiao E. Rd., Taipei City

MAEMRBRNDBRAR
Al E AL Bk 1558114

Shinkong Insurance Co., Ltd.

11F, No. 15, Sec. 2, Jianguo N. Rd., Taipei City

EREMREBRNERAT

B S ERKEHEE56057518

South China Insurance Co., Ltd.

5 F, No. 560, Sec. 4, Zhongxiao E. Rd., Taipei City

BRI EDRBRERODERAT

BT ERINER29657518

Cathay Century Insurance Co., Ltd.

5 F, No. 296, Sec. 4, Ren-ai Rd., Taipei City

FRERELEDREBAR

Bt RERE =R 13057818

Tokio Marine Newa Insurance Co.

8 F, No. 130, Sec. 3, Nanjing E. Rd., Taipei City

EEREVYRBERMOERAR
Ak e 79131821

TLG Insurance Co., Ltd.

13-1F, No. 17, Xuchang St., Taipei City

KEREILNEDREERODBRARGILIATE
Bt HIEZR5RE5R1012

Insurance Company of North America Taipei Branch
10F, No. 8, Sec. 5, Xinyi Rd., Taipei City

BR¥5ER

Service Tel No.

0800-231982

0800-024024

0800-789999

0800-010850

0800-212880

0800-050119

0800-075777

0800-886588

IR
MR

Claims

Applications

179

169

456

124

677

55

22

AL 36155
B
Compensation
Handled
Under Article 36
of the Act

16

76

15

26

BERMEAZAR BB U RPN IBHET ISR

Directory of Entrusted Companies and Compensation Cases Handled
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